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Bbiok 2. Metoanyeckoe obecnedyenne AHCHHIIHHB]

Beenenne

MeToayecke PEKOMEHIALMH 110 OpPraHM3ald ayJUTOPHOH H caMOCTOATeNBHOH paboTel CTYAGHTOB IO
muciprinnee  «KoHQUEKTONOTHAY  HanpasneHus  roarotopkn OGaxanmappmar 38.03.02  «MeHemxMenT», npoduib
NOATOTORKH: «MEHEIDKMEHT OPrafnsaluii pasiiyHbIX OpraHu3alHOHHO-TIPaBOBLIX (GopM» Mt ounoli Gopmbl 00yueHua
pazpaboransl ¢ yderom PI'OC BO no nanpaenedmo noaroToskd 38.03.02 «MeHemxMeEHT», YTBEDKISHHONO IPHKA30M
MuHucrepcrea ofpazopanus M Hayk Pocoiticxolt @eneparnm or «12» supaps 2016 r. Ne 7 u B cootreTcTRMe ¢ «Ilonoxentiem
00 yuebHO-MEeTOMMHECKOM KOMIUISKCE THCIIMTUTHHBLY, YTBEP/KISHHOIO NIpHKa3oM pekTopoM HI TY Ne 142 01726.03.2015 T,

2.1. MetoangecKie peKoMeHJalMH N0 OpraHH3alHA ayAMTOPHOH padoTel

1. Llesnu 1 3a02a4uu 0CBOEHMSA AHCIMITIHHEI

Lledr ocBOeHHS AMCLHILTHHBL: (QOPMHPOBaHMEe Y DaKkalNaBpoB KOMNJeKca 3HaHHIT O COBpeMEeHHEIX
HafnpapleHUIX B pa3BUTHH YUYeHHS O KOH(IMKTAX; OCBOSHME COBPEMEHHOrO HHCTPYMEHTapHsd aHaluza
KOH(JIMKTOB, ANrOPUTMOB TECTHPOBAHHA TOBeAeHWe YelioBeKa B  COBPEMCHHEBIN  KOH{UIHKTAX,
(POpPMHUPOBAHHE OCHOB MCHXOJIOT MM HEKOH(IIMKTHOM TMMHOCTH.

3apaun:

® (OCBUBHHE CTYIEHTdMH OCHOB METOLONOIHH B KOH(UIMKTOJIOIHH;

e offyueHue CTY/EHTOR HABBIKAM B PElIeHHH KOH(WIMKTOB;

» OBnajeHue NPHEMAM TIPOTTIOZHPORAIIUST KOMMIHKTOR.

TpodeccHonankhas AedaTeNLHOCTE OakanaBpa Hanpak/ieHa HAa YYacTHe B YPETYNHPORAHHH OpraHH3alMOHHBIX
KOH(MIMKTOR Ha YpORHe ITOApazjieneHns W paloueil xoManiw! (TPYMNEL);, paspaboTKy H peaiH3auiio OH3HEc-TIIAHOB
CO3JaHus1 HOBOro OM3HEca.

HJucunnnuua «Kondaukronorus» npefacTasnser co00H AUCUUNAMHY BAPHATHBROH YacTH, NHCUMIVIMHA N0
epifopy (B1.B.JIB.3.1). JHducimnnmrna Oasupyerca Ha KypcaX: KOMMYHHMKATHBHEIH MeHEDKMEHT, YTpasieHHe
yenoBeueckuMu pecypcamy, INeuxonorus MeHemxMenTa, OcHOBEE Py HKIIMOHATLHOTO MEeHEKMEHTA.

O0wian TpyI0EMKOCTD, BUIBL 3aHATHIL, (opMa aitecTaluy npefcrasneHa B Tabnune 1.

Tabnuua 1. OBias TpyoeMKoCTs, BB 3aHiTHH, (opMa arTecTalliy

Cemectp O0fmas Jlexumn, [paktn- | JlaBoparop | CPC, | Bueayawrop | KeoHTponhHas
TPYLOEMKOCTE, 9acoB YecKUe HbIE YJAcoR Has paboTa
yacos (3ET) 3AHATHA, paboTsl, KOHTaKTHas
HacoB HacOR pabora

Qunas dopma o0yueHHs
dopma aTTecTalHH: SK3aMEeH -364.
6 | 252 (7) | 34 | 34 | - [ 142 | 6 [ +

B npounecce OCBOGHHMS [aHHOM HNHCIMIIKHE CTYZeHT (pOPMHDYeT M IEMOHCTPHPYET Clelyiollue
xomnerernun: ITK-2, ITK-17.

B pesynbraTe QCBOSHWA IHCUWNAHHEL 00yyaionmiics AOMKEH JIEMOHCTPHPOBATE CIEEYIOIUNE DE3yIbTaThl
o0pazoBaHHA.

Bakanasp JoJiKeH 3HATE:

- OCHOBHEIE criocobel pazpelleHds KOHGIHKTHRIX CHUTyauuil 0pW IPOEKTHPOBAHHH MEXNTHIHOCTHBIX,
TPYNITIORLIX ¥ OPTAHH3AIMOHHEIX KOMMYHHXAIH; COBPEMCHHEIE TEXHONOTHHN YIIPABNCHHS IEPCOHATIOM, B TOM UHCHE B
MeXKyNeTYpHOH cpene (TTK-2);

- OCHOBHBIE METORMKH ONEHKM 3KOHOMMYECKMX H  COLHAIBHEIX  YCJIOBMH  OCYHIECTBIIEHHA
MPeANPUHHAMATENBCKOH ASATENLHOCTH C LENBK) PELICHHS ONIPEXENeHHOro Kpyra npobleM, BHI3BABINMX 3apOiKICHHE
koutankTa (TTK-17).

Bakanaep ponxeH yMeTh:

-  paspemiaTk KOH(QIMKTHBIE CHTYALHM TP NPOSKTHPOBAHMM — MEXKAMMHOCTHBIX, TIPYINMOBEIX H
OpraHy3alHOHHEIX KOMMYHUKAIIMA HA OCHOBE COBDEMEHHEIX TCXHOJIOTHH YITPaBICHHSA TNIEPCOHANOM, B TOM YHCNE B
MexKyneTypHoit cpene (TTK-2);

- OLEHHBATH YKOHOMIMECKHE H COLHANBHEIEC YCHOBIST OCYIECTRBIIEHNUA TIpeINPHHNMATENLCKOH AeITENBHOCTH C
IEeNEK pellcHUs ONPEedeeHHOTO Kpyra npo0neM, BRI3BaBILX 3apoxienne koHdnukTa (JIK-17).

Baxanaep no/KeH BJIaeTh:

- PasiH4HBEIMKH CHOCODAaMH paspelucHus KOHGUINKTHBIX CHTYAUMHA NpH TIPOSKTHPOBAHHH MEXCHMIHOCTHEIX,
TPYOOOBBEIX ¥ OPraHH3dliHOHHBLIX KOMMYHHK&HH]?[ HAa OCHOBC COBPCMEHHBIX TEXHOJIOTHH YHpaBIEeHA TIEPCOHATOM, B
TOM 9HCIe B MexXKyNIbTyYpHOH cpee (TK-2);

- HABBIKAMM OLISHKH SKOHOMHYECKHMX M COUMAABHBIX YCNOBMH OCYIIECTBNEHHMA TNpENNpPHHHMATENBCKOH
JEATENLHOCTH C HEIBIO PEILCHHA ONPENeNIeHHOro Kpyra nmpofieM, BI3EaBIINX 3apoxacHue koupnrkTa ([TK-17).

B yueGHOM nipoliecce OpEioAaBaTelb HCIONB3YET aKTHBHEE U HHTSPaKTHBHEE (GOpMEL 00ydeHHa CTYICHTOB,
KOTODEIE AQJGKHEL ONUPATBCH HA MX TBOPUECKOS MEIUUICHHE W B HanOonblIed cTeleHM AaKTHBH3MPOBATH
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MO3HABATENBHYIO HEATENLHOCTE, AENaTh WX COABTOPAMM HOBBIX WHEH, NPHYYaTh MX CAMOCTOATENILHO NPMHHMMATL
ONTHMANBHEIE PEIIeHHA U clIocoBCTBOBATE MX peat3aLuim.

B ayauTopHOH paGoTe cO CTyNEeHTaMM NpeinonaraeTcd INpoBeleHHe Nekumii-Gecenl M (MM} NexIMii-
guckyccul. Ilpu uTeHHM NEKUHH HCTOMB3VIOTCA CNAl{I-AeKIMH, KamTad M3 KOTOPBIX MOMKHA COMEPXUT KOHCHEKT
MaTepHana 10 ONpeJeneHHOIt TeMe THCIHITTHHEL

Pexomenpanun no paGoTe Ha NeKUHORHBIX 3aHATHX:

1. O6patuTh BHUMaHHE Ha TO, KaK CTPOHTCA Nekug. OHa COCTOMT, B OCHOBHOM H3:

* BBOJAHOH YacTH, B KOTOpOH aKkTyanu3WpYeTcd CYIIHOCTh BOMpOca, HAST MOJATOTOBKA K BOCIPHATHIO
OCHORBRHOTO yqeﬁﬂoro MAaTepHrana,

* OCHOBHOI1 HacTH, IJie H3IATAETes CYTh PACCMATPHRAESMOM MpobGneMsl;

. SaKJIIO‘-IeHl/HI, rje JenaloTcAa BEIBOOLI U JA0TCH DEKOMEHIallul, NPAKTHYEeCKHE COBETHI.

2. Hacrpoursca Ha nexumo. HacTpoif nipeAmnosaraet INOATOTOBKY, KOTOPYIO PEKOMEHEYET IPEriogaBaTeb.
HampumMep, caMocTosTelbHO HAfiTH OTBET HA BONPOC [OMAIIHErO 3a0aHHA, YHTas pasiel PEeKOMEeHIyeMoro
JHUTEPATYPHOTO HCTOMHHKA M BEIBHUTE CYTH PACCMATPHBACMBIX NOJOxeHMi. Biaropaps Takoil NOATOTOBKE BOIHHKHYT
BONPOCH!, KOTOpPHEIe MOKHO OVHeT BBRIACHMTH Ha JeKuuM. KpoMe TOro, COOTBETCTRYIOLIAS NOITOTORKA K JICKLHH
obferuaeT YCBROSHHE HOROIO MaTepHAa, sapaHee OPHEHTHPYA Ha VINOBBIC MOMEHTHI H3ydaeMoll TeMbl. BaxHa W
caMOMOATOTORKA K JIEKIIHY Uepes cCTHMYIHPOBAHHE UYECTEA HRTEpECca, KelJaHHs Y3HaTs HOBOE.

3. OTKMOYMTE MO HAyala JeKUMH MOGMIBHBIN TenedoH (MM HOCTABUMTL €ro B GecIuyMHBIH pesuM), 4TOOb!
CHyMaiiLi SBOHOK e OTBICKIWL HPSHOAGBETCII H APYIHR CTYACITOD,

4. Caywarh JIeKUHI0 BHUMATENBHO H COCPENIOTOYEHHO. B TIPOTHBHOM CHyHae eCTh PHCK HE YCBOHTH MMEHHO
TJIaBHbIE HONOMEHHA TeMbl, OCTABHTD 3a KaIpOM BOMPOCHI, KOTOPEIE OCIOXKHATE yuely B JanpHeRIIeM.

5. Ecnu Brt B 4eM-TO He COTVIACHB! (HMIH He TIOHHMaeTe) ¢ IPENoJaBaTelleM, TO COBCEM He 00A3aTeNIbHO TYT Xe
nepebuBath erc M, TeM OoJiee, BBHICKA3bIBATE CBOM NPEeACTABAEHMSA, Na)e €CiIH OHH M Kaxyrcd Bam BepHBIMH.
INepeGuBanie NpenoAagatens Ha TIONYCIORE ~ 9T0 BEPHBIH NPH3HAK HEBOCTIHTAHHOCTH. A BONIPOCH! ClefyeT 3aJaBaTh
mi60 mocne 3aHATHH (ANa 3TOre WX Hale KpaTKo 3alMcaTh, 4ToOnl He 3alkITh), NHO0 BEIOPAaB MOMEHT, KOrIa
MpeNoJaBaTeNs clienan XoTa 05 HeGoABIIYIO NIay3yY, ¥ 0043aTENEHO H3IBHANRBILKCE.

6. IToMHUTb, 4TO JEKUMIO Ny4lle KOHCIEKTHPOBATh, HE3ABUCHMO ecTh TeMa B yueOHHKEe HIH ee HeT.
HaleHTBCL MPABUALHO COCTARJIATE KOHCIIEKT NEKIAM,

2. TemaTH4ecKHii NNAH OCBOSHHUSA JHCUHMIIMEL] HA NPAKTHYLCKHX 3aHITHAX
Temarieckuii 1IaH OCBOSHHS JUCHMILIMHE] HA TPAKTHUECKIX JAHITHAX [IPSACTARNEH B Tabmue 2.
Tabnuua 2. Temaruueckuil INAH OCBOSHMS JUCHHUILUTMHB HA PAKTHYCCKHUX 3AHATHAX

Tpynoe
Tema npakTiaeckux MKOCTB
Ne 3aHATHI Hac.
Temet (sac.)
P- . O4Hag
TeKuui
na (popma
oGy1e-
HHA
Koudnukronorus B CrpykTypa KOHQIHKTA.
1. | cucTeMe coIMAaNbHEIX CemMuHapcKkoe 3aHATHE 10 YKA3aHHEIM TeMaM 5
AHCLMIIHH
YcnoBus 1 NpHIHHEL BosnuxHoREHHE M pa3RHTHE KOH(IHKTA.
2. | BO3HHKHOBEHHA CeMHHApPCKOE 3aHATHE IO YKATAHHEIM TEMaM 8
KOH(AHKTa, €r0 AMHAMHKS
3 CoBpemMeHHEIH Couyanbeeii KoH(AUKT. g
" | conuanbHbI KOHQIHKT CeMHHApCKOE 3aHATHE HO YKA3aHHEIM TeMaM
OprasHu3alHoHHO- OpraHH3alHOHHO-YIIpapAeHIeCKHT KOH(ITHKT.
4. | yopaeneHYecKit CeMHHApPCKOE 3aHATHE IO YKA3aHHLIM TeMaM 5
KOH(IIMKT
YnparneHne KOHQAUKTAMH.
YmpaeneHue
5. CeMHAHapcKkoe 3aHATHE N0 YKa3aHHBIM TeMaM 8
KOoH(IHKTAMHI
HUTOTO 34




HporpaMmoil JUCUHILIMHEL IIPEAYCMOTPEHb CAENYIOIHNE BUAE KOHTPONS: TeKYILIHil KOHTPONb YCIIERAeMOCTH
B {opMe: YUACTHE B IPYNIOBBIX OOCYXKIEHHAX, BBIMONHEHHME TECTOB, BBITIONHEHHS M 3AlUHT2 WHAHBHAYARLHBIX
NPAKTHUECKHX 3aJaHui, AKTHEHOCTE HA CEMHHAapCKMX 3aHATHAX; TIPOMEKYTOUHbIH KOHTpOne R (Qiopme 3K3aMeHa,
KOTOpBiH IIPMHEAMAST NPenoIaBaTellb, POBOAHBINHIT IEKLHOHHBIE 3AHATHA ¢ IaHHBIMH CTYIEHTAMU.

[pagnia BLINOJHEHHS NPaKTHYEeCKHX padoT (3apanuit).

TIpakriyecKne 3aHATHA, KOTOPLIE IPOBOAATCS B cieyromux opMax: CeMHHAD, IIPaKTHYECKHE 3aTaHug.

OHH clIyXKaT U1 OCMBICTIeHHS M Gozee rMy0OKOro M3ydeHHs TEOPEeTHHUeCKHX NMpobneM, a Takke oTpaboTku
HaBBIKOB UCIIONBIORAHMA 3HAHHMIT, KOTOpOE NaeT CTYAENTY BO3MOMHOCTE:

— NPOBEPUTE, YTOUHHTE, CHCTEMATU3HPORATE IHAHMN;

— ORNAJIETE TEPMHEHONOTHEH 1 cBOOOAHO e OTIEPHPOBATL;

— HAY4YHTBCA TOUHO K JOKA3aTE/ILHO BEIP&XKATE CBOH MBICHH Ha A3bIKE KOHKPGTHOI‘:I HAYKH,

-~ aHANM3UpPORATE FAKTEL, BECTH JHANOL, JHCKYCCHIO, OHMIOHUPORATE.

[pakruuecKkde 3aHATHS NPH3BAHBL YKPEIMATH MHTEpEC CTYAEHTA K HAYKE H HAaY4YHBIM HCCIEAOBAHHAM,
TIAYYATL CRASLIBATL HAYUHO-TCOPETHMECKHE MOJIONEHHA ¢ NMpakTHUeckoH JeATensHOCTEIO. B npolecce MOArOTORKH K
HFM [POUCXCHHT PAIBUTHE YMEHHH caMocToATeNhHOH paGoThl: PAIRMRAIOTCA YMEHHA CAMOCTOATCIBHOTO [OMCKA,
otbopa u riepepaborki UAHOPMATIHH.

CTyHeHT JomKeH:

— OCTPOTG BHIONHATh Beck 00BEM caMOCTOHTENLHOH MOATOTOBKHM, MNpPEJCTABASHHBIA B METOOMUECKHX
YKAAHUIX [0 CAMOCTOS el HO# palore;

— 3HaTh, YTO NPOBEIEHMI0 KKIOI0 IPAKTHYECKOIO 2aHATHA NPEeAINeCTRYET MPOBEPKA TOTOBHOCTH CTYACHTA,
KOTOpas MPOBOJMTCA [IPETOJABATEIIEM B 670 HAYale;

— PEWNTh Ha IIPAaKTHYEeCKOM 3aHATUU 3ajadd (3alaHud), NPedyCMOTDPEHHBLIE IAHHBIMM METONMUECKHMU
YKa3aHHAMH, [0 KaX10H TeMe;

— OTBETHTh Ha KOHTPOJBLHBIE BOMNPOCH MO KawAOH TeMe BO BpeMs S3allHTHl KaXMOH BEIMOIHEHHOH
TIpaKTHYeCcKOH paboThl — TeKYIHUH KOHTPOIb.

3agaHuA W NOCIeIOBATENILHOCTE BLINOJIHEHHSA IPAKTHYeCKNX padoT

TlpakTHyeckan pafora Ne 1

Tema: KoHQIUKTONOIUS B CHCTEME COLHANBHBIX JUCLATUIHH.

{lens: npHOOpeTeHHE 3HAHNUIA 1 HABBIKOE B METOLOJIOIHUECKHX OCHORAX KOHDIHKTOIOTHH.
3ananne: pacCMOTPETE M H3YYHTH CTPYKTYPY KOH(IHKTA.

KouTponsHEIe BONPOCHL:

1. Onpepenute W ONHUIATE CTPYKTYPY KOH(UIMKTA.

2. OnuimuxTte HCTOPHIO BOSHHKHOBRCHHA KOH(PIMKTONOTHH.

3. Onunmire koHQIHKTE Poccuiickoit ucTopHu.

IpaxrTayeckas paGoTa Ne 2

Tema: YCIOBHA B NPHIWHE BOIHHKHOBEHHS KOH(IHMKTA, €ro ANHaMHKa.

Llens: nprobpeTeHHEe 3HAHKI X HABBIKOE B OLpENeNeH!H YonoRHi U IpWIHMH BO3SHUKHOBEHHA KOH(IHKTA, ero
JHHAMMKKH.

3ajlaHHe: pacCMOTPETh M IPOaHANN3MPORATh BO3HHKHOBEHHE H PA3BUTHE KOHAUKTA.

KoHTponsHEIE BONIPOCH:

1. Onpenenute ycIoRHA BO3HHKHOREHHA KOH(IHKTA.

2. OnpegennTe NpHYHHE RO3HHKHOREHNA KOH(IIMKTA.

3. Onpefennte JUHAMUKY KOB(IHKTA.

IMpaxrrueckas pafora No 3

Tema. Joxnans! Ha TeMHE: YCNOBHA M NPMUIHUHL] BOIHHKHOBEHHA KOHGIIHKTA, M0 JUHAMHKAE,

Llens: mpuoGpeTeHye 3HAHMIT 1 HABLIKOR B ONpPENENSHUH YCIOBUH H IPHYHH BO3HHKHOBEHAA KOHGANKTA, €To
AMHAMHAKH.

3ajaHie: pacCMOTPETE U IIPOAHATH3IHPOBATE YCIOBHA U NPHYHHE] BOHHKHOBSHHA KOHMINKTA, €0 IMHAMUKY.

KoHTponbHEIE BOTIPOCKE:

1. IlpuunnHele GakTopsl KOHGIHKTOB,

2. Ycrnopus perynaldH KOHQIHKTHEIX OTHOINEHHHA.

3. KyarTypanbHble pa3nuuHA B IePErOBOPax.

IIpaxTudecias paGora Ne 4

Tema: CorpeMeHHBIH COUMATbHBIE KOHGUIHKT.

Ilens: nprobpeTeHHe THAHNI 1 HABBIKOB B COLIUANLHEIX KOH(IAKTAX.

3anaHue: paccMOTPETh H IPOAHATHIHPOBATE COBPEMEHHbIE COLHANbHBIE KOH(IUKTEL,



KoHTpositbHEIe BONTPOCK!:

1. PaccMoTpers COLMANBHEIN KOHQIUKT.

2. Onpenenure cyTh ¥ CTOPOHEL KOH(IHKTA.

3. Ilpeamonoskure, KaK Jajibille MOXKET PAa3BHRATHCA KOH(MIMKTHAS CHTYaLlHsA.

Hpakruaeckasn padora Ne 5

Tema. Joknaan no tTeme; CoBpeMeHHBIH COLMaNbHbiT KOH(IUKT.

Llenr: nproGpeTenne 3HaHN I HABLIKOB B COLMAIILHEIX KOH(IHKTaX.

3apmanne; pacCMOTPETE M NPOAHAIN3UPOBATE COBPEMEHHEIE COLTHANBHBIE KOHQIMKTEL.

KoHTpONEHEIE BOIIPOCHL:

1. MennatopcTBo B YCHOBHAX cospeMenHoH Poccun.

2, TaxTHKka NOBENCHHS PYKOBOAWTENS B KOH(MIMKTHOH CHTYalHH.

3. AnexkBaTHOCTB BOCTIPHATHS CONHANBHOIO KoHpNUKTa. JIHArHOCTHKA CPE/Ibl IIPOTEKAHMA COUMANIBHOrO

koudIuKTa.

Hpaxruueckas paGora Ne 6

Tema: OpraHAzalliOHAO-YIPARASHUSCKHH KOHQIHUKT

Lens: mpuoGpeTeHHe THARMI H HABBLIKOE B OPraHH3al[MOHHO-YNPaBIEHIECKOM KOHGTHKTE,

3aganye: pacCMOTPETE M [POAHANN3HPOBATh OPFAHH3AMOHHO-YIIPABJIEHIeCKHH KOHIHKT.

Koutiponniine BonpocLt.

1. KaxoB anropHIM noBelEHHA B KOH(NIHKTE.

2. TaxkTHKa IOBENEHHS PYKOROJUTENA B KOH(PIUKTHOH CUTYAHH.

3. Crpaterud U MOIOENH NocpefHHYecTa B KoHQuuKre. TakTuka 803AeHCTBIA HA KOHQIIMKTYIOLIHE CTOPOHEL.

IIpakTudeckas padora Ne7

Tema: ViparaeHHe KOHGIHKTAMH.

Llens: npuobpeTeHre 3HAHMIE M HABBIKOB B YIIPaBIEeHUH KOHDIHUKTaMA.

3ananue: paccMOTPETs U MPOAHATM3UPORATh YIPaBIeHHe KOHQIUKTAMA.

KoHTponsHLIE BOIIPOCH:

1. Hepeunciure 0COBEHHOCTH MEMITHIHOCTHEIX KOHGINKTOR.

2. Packpoifre OCHOBHOE cOIepXKaHKe YIpaBlIeHIecKoH IeATeIBHOCTH N0 MPOFHOZHPOBAHMIO MERUTMMHOCTHRIX

KOH(QIIMKTOB H HX [PeLyTPEeXISHHIO.

3. HazoBuTE THITE] MEXKTHYHOCTHBIX KOHGIMKTOB B 3aBUCHMOCTH OT B3aUMHOIT HaNpaBleHHOCTH cyOBEKTOB B

JIMYHOCTHBIX OTHOIMCHHAX,

Hpakrnueckas paGora No 8

Tema. Jloxnage no TeMe: YIpaBIeHHe KOHQIHKTAMH.

Llens: nproOpeTeHye 3HaHUI H HABBIKOB B YIPABIEHHI KOR{INKTAMH.

3agaHue: pACCMOTPETE H NPOaHANH3HPOBATh YIPaBAeHHE KOH(IHKTAMI.

KOHTpONBHEIE BOIIPOCEHL:

1. DTamnsl 4 NOCTEAOBATENLHOCTS ONTHMANBHOTO YNPaBIeHHA KOH(IHKTOM.

2. Tlpemynpexzenue KOH(IKKTOB H cTpecc.

3. YCiIoBHA peryialuy KOHQAHKTHRIX OTHOWEHH T, Poss HHQOPMAUKH 0 cOBBITHAX KOHGUIHKTA.

3. Crpyxrypa oT4eTa o pakTHyeckoii paboTte

PezyneraTh! BEINONHEHHA NpakTHYecKoH padoThl odopMIIIOTCA CTYACHTAMH B BHIE OTYETa:

1) yxasplBaloTCA HAaHMEHOBAHWE M ek BLINOIHEHNS HpakTHYecKoH paboTh;

2) TpHBONUTCS OHMCAHHE OpraHM3aluy (Onpejentercs IpeolaBaTeNeM [0 COTTIACOBAHMIO CO CTYASHTOM);
3) yKaswIBAeTCH, YTO HCCAEAYETCA HAM PACCUNTHIRAETCH M € IIOMOIIBEY, KAKHX METOZOB H QOPMYI;

4) B COOTBETCTBHE C 3a0aHNEM 3aN0AHMOTCS TallHILEL, IPHBOAATCS PACHETEL, CTPOATCA padHKy;

5) Mo pesy/bTaTaM BRUICIHEHHBIX 33/&HHH NPORONTCA AHANIM3 HCCIeyeMOro ABNEHMA, 00BEKTa, IPOLIecea;
6) BHIBOBI IO BBIIIONIHEHHOH paboTe.

Ha TuTyJBHOM NHCTe npakTideckoit paboTel cTaBATcsl Jarta, MONNMCE HCTIONHUTENA H TPENOIaBaTes,

NPUHABLLIErO NPAKTHYeCKYIo padoTy.

Ha 3aHATHAX POBOIKTCA 3aHIMTA Pe3yNETATOR PaboThl H [OJY4eHHBIX BEIBOJIOB. 3allHTa Pesy/IbTaTOR PaloTHl

OpraHusyeTcsa nepel BeeH rpynmoil CTyHEeHTOR, TONYUEHHLIC BLIBOIs! ODCY:KIAOTCA BCEMH CTYISHTaMH, KOTOpHIE
3aJAI0T BOMPOCH, OHCKYTHPYIOT. llpenonaBatens B 3aKmYEHMH HOABOIWT o0mme HTorH paboTel. B TeuenHe
TIPAKTHYECKOTO 33HATHA CTYISHTHl BRUTONHAIOT ORHY WIH HECKOMLKO pafoT (3agaHmif) NOJ PYKOBOIACTBOM
NperojaBaTeNsi B COOTBETCTBMM ¢ M3Y4deMBIM coOfepxaHHeM yueOHoro warvepwana. OLEHKM 32 BEIIOJHEHHE
NPaKTHYECKHX PaboT ABNMIOTCA NOKa3aTeNIMK TeKyIeH YCIeBagMOcT] CTYISHTOB N0 y4e6HOi AHCLMANHTHE.

CreuudHKka KaXI0ro BoABHAa paboT I METOAMKA HX BLITTOSHEHHNS CIEMYIOIIHE:
1. Keficel — npoaHajd3MpOBATE H OIHHCATE 3a1aHHYIO CUTYALHIO, CAEIaBk COOTBETCTBYIOLIME BRIBOMBL
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2. CHTyalHOHHAA 3a0a4a — PeLIHTh 3aJauy IIyTeM H3yUeHHs JacTHolf 0DCTAHOBKH CUTYaLUX, IPOBECTH pacyeT
JUIA OTIpEfIeIEHHs TIOTEHIHAILHOTO Pa3BUTHA COOBITHIY, ONHCATH BO3MOMKHEIN PE3yIIBTAT.

3. CKBO3HBIE 33Jd4H — BBINOIHMTE BCE IYHKTH 33J1a9H, KOTOPBIE YKA3aHBl B YCNOBMH, HCNOAL3YA MCXOOHEBIE
IAHHEIE.

4, UupueHyaibHEE TPOSKTE! ~ BRITIONHHATL UETKO MOCTABICHHYIO 3aady NMPH TOMOIH CHCTEMHOTO MOAX04
(coveTaHHe TEOPETHYECKHX 3HAHNI U MPAKTHIECKHX HABLIKOB) CaMOCTOATENBHO.

3. CpynnoBLie MPOEKTH — AHANOIHYHEIH METOX pelieHHs ¢ I 4, TOIRKC NeHCTBORATh HEOOXOAMMO B TPYIIE
coofma.

BoskIMHCTRO TeM U3 Kypea 3¢ deKTHEHee 0cBaHBATE C NPHMEHEHUEM [IPAKTUHECKHX CUTYaUuil A anainsa,
paspaboTaHHBIX HA OCHOBE NAHHBIX N0 PEanbHO CYMECTBYIOIMIHM KoMmnanHaM. CTyAEHT IONyuYaeT BOSMOKHOCTE
MOCTABHTE ceBd Ha MecTo PYKOBOIUTENS MPeANPHATHA U NOMPodoBaTh NPHMEHNTh HONYIeHHEIE IHAHKA AJIS PELIICHHS
npobiieM KoMnaHdy. 3ajada CTYIEHTA — NPOAHAHMIMPOBATh CHTYAUHI0 H NPEAA0KHTL CBOH BapHAHT AcHcTBHHA B
TipeAnaraeMsiX 06CTOATENBCTRAX.

Kawxpas ynpaBneHdeckas CHTYalHs OTIHYEETCA YHHKANBHBIMH OCOOSHHOCTAMH, TpedyeT YHMKalbHBIX
pemenui W meiictemi., C noMompio cUTyauui 114 amanuza, OyAYHMIME BBITYCKHHKH MOIYT TMOMBITATECA PEIHTH
PEATLILIE MPOOTEMDI PEATIHILIX MEISHKEPOR & PEanbIIIX KOMIAHATX

CymecTByeT 1Be OPMII AUATH3A MPAKTHNECKOT CHTYAUNH — YCTHAY B [NMChMEHHAS.

HoaroToska IMHCBEMEHHOIO aWaiu3a cHTyaudu, He cymecTByeT Merkmx ykasaHuil mis odopmnenus u
CTPYKTYPH3ALHH THCBMEHHOTO aHanuza. MaTepHalel, [OCBALUGHHBIE KOMIAHMAM H HX TNpobieMaM, HacTOABKO
POSHOOOPUSHLL, 9EC HEILIST KUKIM-T0 00pas30oM WIFPHIMISHPOBALL HPOLECE COZTAI RMCLMEIIIOI 0 UIHE1d, KolopblH
HoaXoxun Obl k paboTe Haj BceMW CHTYALMAMHM IS aHammsa. IIpenofaBaTesb MOXKET JaTh KAMKAOMY CTYHEHTY TeMy
L4 MHCEMEHHOro oTdeTa. BOIMMKeH 1 APYroi noaxoj — HONroToBKa pasBepHYTOIC AHANM3a Beell CHTYallHH, B X016
KOTOPOro CTYAEHT NOJKEH:

1) onpenenkTe Bee MpoOIeMEE, HA KOTOPEIE PYKOBOACTEO KOMITAHHH JIO/DKHO 00pPaTHTh RHHMAHHE;

2) BEIOJIHUTE 3HAJNH3 K JATh OUEHKY 3THX npofnem;

3) npenoxuTE IUaH J(edcTEMi U NakeT peKoMeHRIAIMI! IIo pe3yNbTaTaM CROSro aHaau3a.

Bo BpemMs HanHCcaHKs OTUETA N0 aHAIH3Y CHTYAIHH HeOOX0IHMO IIOMHHUTE CHEAYIOIIEE,

1. Banr aHainz M OLICHKH HOJDKHEI MOITEEpKAATh BALIH BRIBOIBL. H3beraiiTe HeapryMenTUPOBAHHEIX MHEHHI,
H3NHIIHero oboblweHns. Baw oTyeT HOMDKeH OBITh CBAZHEIM, JOTMHMECKHM BRICTPOEHHEIM, 4 MHEHHS NOJKDENIEHEI
thakTaMy B LHOPAME.

2. Ecam BaM I aHanH3a DOHAZOOHNNCH BRIMHCIIEHHs, NMpefcTaBLTe WX B TaOmMmax M auarpaMmax. 3T1o
NOHATHee W HarmsgHee. He mamo coOmpars Bce BCNOMOTaTeNbHEIE rpadideckre M TaGIIMHBIC MaTepHanbl B KOHUE
OTHETs, PAsMECTHTE MX B TEKCTe N0 Mepe H3NOKEHHA MaTepuarna, 4ToOBI 4WTATemo ObINO MOHATHO, K HeMY OHH
OTHOCATCA ¥ UTO O3HAYaoT. Bee 3TH BCTIOMOTATENbHBIE MaTepHabl AOMKHEL TECHO CBA3BIBATLCH C BAIMMH BEIRONAMM.
BxmownTe B TEKCT CCBUIKH HA TAOMHIE! U AHATpaMMEL.

3. IlponeMOHCTPHPYHTE CBOE BafeHHe NOHATHAMH ¥ CPeACTBAMH aHAJIM34, KOTOPEIE BRIl IPHMEHAETE.

4. VHTepnperalds MaTepHalioB CHTYalMM JOmKHA ObiTh obocHOBaHHON W ofwexTHBHON. M3berafite He
HMEKIIHX K Aely 3aMeYaHuH, a Taloke 3aKI0ueHul, B KOTOPHIX YMHTHIBAIOTCA TOJNBKCG Te (AKTOpHL, KOTOpPHIE
VEIaIpIBAIOTCA B BAaLly MONENS, a OcTalkHEIE OTMeTaloTcs, Tamke crapaiiteck HUYMEro HE NpPEyBENHYHBATE H HE
NPEYMEHBLIAT.

5. AManu3 OoJuKeH ObITh B3BELIEHHBIM M 00BLEeKTHBHEIM, H30eraiite IMOMHOHANEHOTO MOAX0AA B DHTOPHKH.
TIpu neppoM pelakTHPORAUMH aHANM3a MoguepkHHTe dipasst «f1 xymatwon, « cunrtaron, «5 monaraio», a IIpH BTOPOM
PelaKkTHPOBaHKMK 3aMeHHTe WX cnoBami «Kak rmoxasmiBaeT Mol aHann3y W «Kak ACHO H3 MOETO aHaIl3ay.

6. TlocnemHH# pa3fien CBOETO IIHCBMEHHOTO OTYCTa IOCBATHTE KOHKDPETHRIM PEKOMEHIALMAM XU IJIAHy
JanpHeAmux nedcreud, Bamm pexoMeHAAIMH JOIDKHBI YYHTHIBATE BCE NpoOIeMBl M 33a0a4H, KOTOPBIE BEH
HIeHTHQUUAPOBAIH B NPEeNRIAYIFX pa3enax. Ecim pekoMeHAauny TOTHYECKH He BRITEKAOT H3 BALIST0 aHANHM3E, TO
CHW3KaeTcd AOBEpHe KO BCEMY BallleMy IIaKeTY peKoMeHAauui. SIcHo, 4T0 pexoMeHIyeMble BaMH ASHCTBHA JOMKHLI
HMeTh 3aMeTHEIH MON0KHUTENLHE adiexT.

7. CopeTrl, MpeInONAraloMe BBICOKYK) CTECICHb pUcKa CNeTyeT NABaTh ¢ OONBIIOH OCTOPOXKHOCTEIO.
Q6s3aTeNbHO Pa3bACHATE, KaKiM 00pa30M BRIUH PEKOMEHAAUMH IOMOTYT PEIlIUTE YKa3aHHBIE BAMH IPOoOIEMEL

8. IIpoRephTe, cnocofHa AM KOMIIAHHMS PEANNI0BATE [pElaTaeMEle BaMHK pelneHns. Kpome Toro, HeobxoauMo
pa3o0paThed, MOL CHAY JM PealH3aus BallHX NPSAIoKeHH TeM JIF0JAM, KOTophle ceifuac paGoTaloT B KOMIIAHHM, HPH
HANHYHY HMEIOIIMXCA Y HEE KOMIIETEHLYH, B CYIIECTRYIOIUX YCIOBHAX BHELIHEN H BHYTPEHHEH Cpeakl.

9, O6g3aTeNEH0 PAzBACHSITE CBOM NMPEIOKEHHA KaK MOXHO TojapofHee, BIJIOTL O MeNb4alHIINX OeTanel,
Haberaiite obmux, Hudero ne sHagammx GopMyauporok Hanopobue «3Tol KoMNaHHM Oonblle BHUMAHHA CHAEOyeT
yIenark IaHAporanmoy 1 «ienatensno n3dpars Bojiee arpeccHBHYH0 MAPKETHHTOBYEO IIOJHTHKY .

Ecny BhI, HanpHMep, CUHTAeTe, YTO KOMITAHHUA AOIDKHA YNYUIIATE CBOK IO3HIMIO HA PHIHKE, 0bOA3aTENIBHO
PasbACHHTe, KAk, N0 BalNleMy MHEHMIO, OHA JOIDKHA 3TO ciaenark. IlpeimoxnTe cuMcok NEeHCTBHIM, KOTOpEIE clienyeT
TPEANPHHATE, COCTABLTE [I0CIENOBATEABHOCTE HX HCIIONHEeHHs, 0003HAULTE IPUOPHTETEl, HASHAYETE OTBETCTBEHHBIX.

[Mpeanaras mAan gefcTBUi, HOMHATE, YTO B IPAKTHIECKOH NEATENBHOCTH COTPYIHHK NOJIAKEH OTBETCTREHHO
TIOJIXOIHTE K BEIOOPY pelreHHi, KOTOpEIE B cliyuae OIMUGOYHOCTH NMOBJEKYT 3a co0oii cephe3Hbple (PHHAHCOREIE IIOTEDH,




H ¢ OCTOPOKHOCTEIO MpeNTaraTh JioOsie KapIHHATLHELE PelIcHHS, J&Ke CCIIH eMY He NPHIETC HECTH 33 HETO HHKaKoi
OTBETCTBEHHOCTH.

Bam otuer JomxeH ObITH XOpOLIO OPraHU30BAH W I'paMoTHO HamucaH. llake camble 3aMedaTeNbHBIE HACH
MAII0 YTO JalOT, €CHU BEI He cMoXeTe yOeOuTE ciiylaTeneil B 4X JOCTOHHCTBAX, a A7 3Toro TpebyeTcs NoruKa, yeTkas
[OCJIEAOBATENEHOCTE, IPOAYMAaHHAR ApryMEH AL ¥ YOS IMTENbHOCTE H3OKEHHA.

Hoaroroska YCTHOTO OTBETA N0 aHANM3Y cHTyalumu. 3 Oymymell npakTiMeckoll AeATCABHOCTH OT CTYICHTOR,
noTpebyeTcs yMeHHe YCTHO H3IaraTh CBOH HAEH M yOSIUTENBHO HX apryMEHTHPORATH. JT0 OUeHb NONe3Has NPaKTHKA,
OHA TIO3BOJIAET CTYASHTY MPECAONeTh CTpax neped OOABIION aymuWTOpHeHd H HaydWThCH NPaBHNBHO, M3NaraTh CBOH
MEICTIH.

IToATOTOBKE YCTHOMO OTBETE, IO CYTH, Maji0 OTIHYAeTcs OT NMOATOTOBKH NHCBMEeHHOTO oTuera. B ofomx
CHy4dasx HeoOXONHMMO BBIESIWTH npoOieMbl W 3ajayy, CTOANME fepefl KOMNaHHeH, NpOaHAIM3HpOBATE YCHOBHA
OTPACHIH M KOMIIAHHH, pa3paboTark HPOAYMaHHbI niaaH aedcTBril. KauecTBo aHanMsa 1 NpelIaracMalX PEKOMEHEALHIA
IOKHO ORITH QIHHAKOBRIM B YCTHOM M MHCEMEHHOM OTBETAX.

KHK H npu HoAroToBke NMCEMEHNHOTD OTYHETa, [pH IIOATOTOBKE YCTHOI'O CTy,[[eHTBi JOMAKHEI HOKA3AThH 3HAHHE
TIOHATHH ¥ cPEACTB aHanu3a, PekoMeHAaAllMH JOMKHEL OBITE JOCTATOMHO HOAPOOHKL, 4T00OR 0GeCIeINTh MCHCIDKMCHT
HETHUMY YEATAHHAMK O TOM,; 9TO W KO/ NCITATh.

OTRET MOWHO COTINOBGIUTE CRAGAYIOLIMME ciafiaamu’

* HAYANBHLIA CJIEﬁ)I € Ha3BaHHEM TEMEI (})HMHHHHMM aBTf)pOB;

 cnafii-moy no Xoiy orsera (€cAH OTBET NOTOBHIM HECKONLKO YSNOBEK, TO C YKasanHeM (aMuimii Bcex
YUHACTIINKOR);

* OOMH WIH HECKONBKO CNaiioR ¢ MepeurcleHreM OCHOBHBIX Ipo0ieM M 3afad, KOTOpPhIE MEHeIKMEHT
HOIKEH PELUTD;

* cepUs cnalJoR, WITFOCTPHPYHOILIX Ball aHATIH3 CHTYALlHH;

* cepus cnadjoB, NOCBAMIEHHBIX BALIHM PEKOMEHIALMAM, apryMeHTaM H 0DOCHOBAHMIO KaXKAOTO apryMEHTa
(10 cHafimy Ha KaXIYI0 PEKOMEHIANMIO H e 000CHOBaHHE).

HeobxoauMo HECKOABKO Pa3z IPOPENETHPOBATL CBOB CHAHA-IIOY, HT0OB YCTPaHHTL BCE BO3ZMOYKHBIC
Henoctatku. Chalig-1ioy Hapo COCTABHTBE TakuM obpasoM, 4roObl 3aBnajeTh BHUMAHHEM ayJHTOPUM, OQHAKO HE
HACTOMLKO, YTOOBI CHYIIATENH 3205111 O TEME BalIErc OTBETA M KOMMEHTAPHAX ONIOHEHTOR.

CiienyeT HOMHHTB, YTO CIIafipl MO/KHBI TOABKO JIHMIE HOMOYE CAYIIATENSM IOHATL BAmH Melciu. H30nITOK
rpaduky, uzo0paxenyii, LBeTa MOTYT OTBIeYL RHHMAHHE ayAMTOPHH OT BAlIETO pacckasa W [OMeLIaTh BOCIIPHATHIO
BalllHX MBEICTEH.

He 3a0nipaiite, uTo Aake caMoOe JIYUIUEE CHAN-HIOY HE CKPOET OT B3bICKATEILHOM ayANTOPHH HENOCTATKOR
avanuza, Cnabulii aHamus B coyeTaHwy © GRecTANMM BH3VANLHEIM COLPOBOMKICHHUEM CTONB e HexKenaTeNneH, Kak H
XOpOoIUHi aHanmH3 0e3 Haanexalllix CONPOBONTEIbHBIX MATEPHATOB.

Ecnm cTyHenT 3aHHTEpPEcOBANCS JEATENLHOCTEI0 KakoH-mHO0 KOMIIAHHH HIH eMy HEeNOCTAaTOUHO AAHHBIX, TO
MOMKHO 33T Ha caliT KOMIAHUH, [OAYYHUTh BCK HEeoOXoauMyi0 HHQOPMAIO W HCIONB30BATH €& IO CBOEMY
yeMOTpeHnro. MHOTHe KOMOAHHH PAsMEIIar0T HA cafiTaX CBOM rof0BLIE OTYETBl M IPOUYI0 NOKYMEHTALMIO (MIH
NIPEATIETAI0T CChIIKH HA Hux). KpoMe Toro, nourH Bceria Ha caiite npefctaeneHa (OpMyIHPOBKA MHCCHE H BHOCHHA
KOMIIAHMH, PAZBACHIIOTCS LIEHHOCTH KOMIIAHUHM, XaDAKTEPH3YeTCsH €€ TIOJIoAKEeHHE B OTPAcHH, YKa3blBaeTC Kype akuui,
B martepuanax, xoTOpble KOMIAHHH NyOaHKyOT o cebe, COuepHMTCS MHOKECTBO NHONS3HBIX CBEICHHi, HalpHMep
UH(OPMALIHA O HOBLIX TOBADAX, COINAILCHHAX O COHO3aX, flapTHepcTEaX H NpHOOpETEHHAX H MPOUHX 3HAYHMBIX
coberrisix. Hexoropeie cafithl copepikaT CCBUTKH Ha HPYTHe pecypchl, TIe Bhl HaiilleTe IONONHUTENLHBE CBENESHHS,
HANPUMED O PasMepe OTPaciid, IHHAMUKE ee PocTa, CTATHCTHYeCKHe JaHHBIe H TporHoz 6ynymero pazsuTui. [ToatoMmy
JroBoit novck 8 UHTepHeTe JaHHBEIX O KOMIIAHHMH Jy4llle Bcero HauuHATE C ec caliTa.

Takum 06pazoM, MOxKHO chOpMYNHPOBATE CAeAYIOIIMe 00NIHe peKOMEHIALHMH [T0 AHATH3Y CHTYalldH.

1. Heaxusl npounrTaiite CHTYALMIO, TIEPBRIH pa3 — 4TOOLI MOMYUHUTE oOllee NpeAcTaBAeHHE, BTOPOH — 4TOOL
BHHKHYTH BO Bce ()aKTHl M JAHHBIE, 3aTeM BHHMATEJIBHO NPOCMOTPHIE BCIO MHQOpMal{io, KOTOpas NpeicTaRjena B
TabAulax, AuarpaMMax, cxemax, pHCYHKax.

2. CocTaBbTe MONHEIM NepeueHE BceX nNpobieM M 3ajad, KOTOPHIE HIPEICTOHT PEIUHTh MEHEIKMEHTY
KOMIIAHHH.

3. BayMuHBO NIpOaHaTH3HpYHTe CATYALITO KOMIIAHUH, HATHIINTE OAHY-ABE CTPAHHLL! CBOMX 3aMeYaHu,

4, TTpuMeHNTe KOHLEIHH MeHeIKMEHTa I CpefCTBa AHANIKM3a, KOTOpHE BEI HOUYEPIHYJIH B TEOPETHHECKOM

Kypce.

5. O6s3aTeABHO NpOAHANH3NPYiiTe IH(POBEIE NOKA3ATENH, COMPOBGHKAAOMINE CUTYAUHID, — 3TC NOMOXKET
AYYIIe MOHATH HHHAHCOROE MONOKEHHe KOMIaHHH.

6. COIPOBORHTE KAKI0E CBOE CY:RASHHE NMPOIYMAHHBIME apIyMEeHTAMU H UHGPOBBIMH JaHHBIMH; 3aABIEHUA
«5 pyMaron 1«51 cunTaloy 38yUaT He Tak YOenuTennHo, kak « Mol aHamM3 IOKAZEIBASTY.

7. Paclionosxure CBOH PEKOMEHZAUMH B NOPANKE NPHOPHTETHOCTH, YIOCTOBEPETECh, YTO HMX MOXKHO
BBINTCQJIIHATE 11D HAJTHYHE HMEICINHUXCH PECYDCOB H B TEUCHHE HpHeMﬂeMOFO chKa.

8. MNonxpenure KaXIYIC PEKOMEHAALMIO YOeIUTeNLHBIMY apryMeHTaMH, JOKA3BIRAIOIKHMH LeAeco0bpa3sHoCT
npeAnaraeMbIX BaMH AeifcTBHIt M MX pe3yNbTATHEHOCTE MU YTYUIIEHHS NOIOKEHHA KOMIaHHH,



9. TlpocMoTpHTe mpejIaraeMblif BaMH DiaH JelicTBui H ybGeaMTech, 4TO B HEM YUTEHEI BCE NpOoGNEMEl H
3344, KOTOPHIE BEL ONpeIeNHIH Ha HaYaIbHOM 3Tane, HHAYe [UIaH OyaeT Hed(IeKTHRHEIM.

10. He npepsaraiite Takux NeHcTBHi, KOTOpbIE MOryT HNPHBECTH K KaTacTPOQHYECKMM IOCIEACTBUAM IIPH
HeHaJIe)KaleM UCIIOJIHEHHY; YYMTHIBAHTE He TONBKO NONOKHTENLHEIE TIOCAEACTBHA CBOMX NPEANIOKEHHH, HO M
BO3MOMKHBIE OTPHUATEIbHBIE,

HoxaroTosxa npesenTanyd. COCTARWB ASTANHM3IMPORAHHEIA TUAH JOKIAAZ, MPE3CHTALHI0 TOIFOTOBHTE OYIET
nerge. Jas 3Toro HeoOXoIHMMO NO KOKAOMY NYHKTY W NOMIYHKTY [NaHa co3JaTe Crnaii, HITHCTPHPYIOILHH
COZIEPIKaHHe JAHHOTO oAnyHKTa/iyHKTa. Toraa v cnafiner GynyT uHGoOpMaTHBHEL, H paccKasblBaTk BaM OymeT yooOHo,
H caMa OYepelHOCTh ciaiinoB moMoxeT He cOMBAThCH ¢ Mblcneil. Peuk W caaliiel He MOKHBEL COBIAZATH, TOTAA
Npe3eHTaNus cTaHeT «obbéMHONH». Peub ZomkHa OBITE He NEperpyxkeHa clelUalbHOM TEPMUHONOIHEH, a craiis
HOJDKHBL coepxart Bonbile TexXHHYecKMX noapobHocTeil: (opMynbl, cxeMbl, TadmHupl, rpadukd. B KOpOTKOM
BEICTYIDIEHHH K HUM MmKHO 06palliaThes N0 XOMy M3N0XKEHHA, HO IIPH 3TOM He HAafo OCTAHABAMBATECA HA OObACHEHHH
BCEX HIOAHCOB.

IIpu nonroTopxe NpezeHTALMHE HEOOXO0IHMO IIOMHHTEL HECKOJNBKO [P OCTRIX NMpaRuL:

1. IlpeseHTanus ABAAETCA HIMIOCTPALMEH, NONONHEHHeEM K HOKNALy, TeKCT Bcerja mepsided. [loatomy
HEO6XOB,HMO HCXOOHTE M3 TOTO, UTO IHABHOC TPBGOBHHHS K NMpe3eHTalMH — HarngaaHOCTE. Or TOro0, HACKOJIBKC IIPOCTO
U AOCTYTIHO Bhl TIPSICTARHTE PE3YILTAT CROeH pAGOTEL, 3aRHCHT DONKIIE NONORMALL YCOEXA.

2. He neperpyxalite cnaiil TEKCTOM — BBl ero U Tak 4uTaeTe B cBoeM Aoxnage. OcTaepTe ciioBa cebe, a
rpauky — npeseHTalMH. MOKHO HECKONLKO KaJipOB OTBECTH ANA TEKCTa, KOTJd 3TO CTAHOBHTCA COBEPIUEHHO
weodxopuMbIM. PacnpocTpanéHHAT omnbiKa — 4uTaTh cnniia qocnoruo  Tyue seero, eeau i cuuafiie GyaeT UnimeLna
nospodHasn wHGopManug (onpeneneHns, TeopeMsl, QOPMYIIET), a cNoBaMH OyJeT paccKasbiBaTeCA HX CONepkaTenbHELH
cMeten. Hudopmanus Ha cralifge Moxer ObiTh Gonee GOpPMANLEOI U CTPOrO HU3IIOIKEHHOM, YeM B peum.

3. He otrnexkalite cnymareneli croell xe npeseHranueil. fpkHe KpackW, CIOKHEIE MOCTPOEHHA, W3JHINHAA
aHHAMALH, BEINPHTHBAIILKE U Geralomne 3a Uik, JJUCHUKY 1 coDavky — He caMoe JTy4dHlee JONIOIHEHHE K HAyUHOMY
nownany. Ecie e BBl BOMHTE TEKCT, JONOJHMOMNN WIK NOsMCHAOMU BalH MON0MeHHA, No3a00TbTeCk O JETKOCTH
€r0 BOCTIPUATHA.

4. Teker pospken ObITh KOHTPACTHEIM, 0043aTENIBHO TEMHEBIM Ha cBeTIoM (oHe. Jlydme, ecnu Bee none OyneT
CBETIBIM, B LEHTPAILHOMH YaCTH, FIIE paciloNoKeH MATEPHA — CRETIIO-CEPEIM HIIH IUIEBEIM, 4 BHH3Y — DoNiee TeMHBIM.

5. [@lpesenranus DOMKHA MATH CHHXPOHHO ¢ TEKCTOM NOKAaja. Balla peusb A0/DKHA NOACHATE H/LUIKOCTPALIMH,
HpencTaBleHHBIe B IIpe3eHTallHy, A MPe3eHTallld, B CBOI0 OHEepels, JOJKHA CONEpPKAThk TOT HarmaaHelli MaTepHan,
KOTODEIH HEeBOZMOKHO BBIPAZHTE CIIOBAMH (CXeMBl, Tabmuuel, rpaduky, oTorpaduu K Tak Aanee).

6. OnTUMamBEHOE YHCITO CTPOK Ha criaiige — ot 6 mo 11. Ulpudt nomxeH OnTh He MeHee 24 pasmepa.
[eperpyxeHHOCTE ¥ MenkKuil MIpudT THKENBl WA BOCIpUATHA. HemorpymxeHHOCTE OCTARMAET BNEUATAEHHE, UTO
BEICTYIUIEHHE TIOBEPXHOCTHO M TIIOXO0 NOIFOTORIISHO.

7. IlynxTel nepeusel DOMKHE! OBITH KOPOTKUMHE (pa3aMi; MAKCHMYM — JIBe CTPOKM Ha {pasy, ONTHMANEHO -
oiHa crpoka. Urenwe JutiHHOM dpassl orBiexaeT BHuMaHue OT peyd. KopoTkas ¢pasa nerde 3anoMHHAcTCH
BU3yanBHO.

8. He nporoeapusaiite (opMyJibl cIOBAMH — 3TO LOJCG H MOYKET OTBAeYL BHHMAHHME OT OCHOBHOH MBICIH
BBICTYIUIEHUA. JTO JENAeTCA TOABKO BO BpeMs JIEKLHI M1 ceMHHApOR, KOT/A CMYIIATEl ¢IHOBPEMEHHO 3ANIHCEIBAIOT
koHcnekT. Ha saluuTe unn Ha koHepeHIIHY 3TC HEYMECTHO.

9. OnruMaNeHas CKOpPOCTh IEPEKIOYeHHA — OFMH ciaiia 3a 1-2 muHyTel. N KpATKMX BBICTYILICHHH
JOTyCTHMO [IBa cnaiila B MHHYTY, HO He Obictpee. Caymatesd AOJNKHBEI YCHETh BOCIIPHHATE HH(GOPMaUMIo M €O
ciaiifa, M Ha CIIyX.

Odopmnenne npaxTiyeckux pabor. OTYeT O BHIMOMHEHHBIX NMpaxkTHYecKHX pafoTax ciedyeT NHcaTk Ha
OTHENLHBIX COpOImOpoBaHHEIX nuctax Oenoil Oymarum dopmara A4 ¢ opHoH cTopoHbl. CTpaHHUEl HyMepyHyTcs
apabcxkuMH UMGpaMH, HOMEP CTPaHMIEl CTABMTCA BHW3IY MO NeHTpy De3 3HaxoB npenuHanus. ITepsoH crpaHunei
CYUTAETCS TUTYNBHBIM JKCT, HO HA HEM HOMED CTPAHHLLI HE CTABHTCS. TWTYNBHBIH OHCT ohOpMIAETCS COMNIAcHO
TPBGOBHHHHM B JOJKEH COAEPKATh TAKHE NAHHEIE, KAK HAHMEHOBAHHE yqeﬁHoro 3aBeleHHsA, HOMED U Ha3BAHNE TEMEI
NPAKTHYECKOT0 3aHATHS, (PAMHNHA M MHHOUWANEL CTYJEHTA M pyKoBoauTess. CTpaHHIEl HyMepyioTcd, HauHHasg co
BTOpOil. Pasnentl JOMKHE MMETH TIOPARKOBYH HyMepaimio, B Tekcre paboTel Ha ¢TpaHHLAX OCTARNAIOTCA IONL
cornacHo TpefoBaHUAM BY3a.

Ecnn B paoTe MMelOTCS HATIAIHBIE MaTepHansl (cXeMEbl, rpaduky, JuarpaMMel, UYepTeXH), TO OHH
OOPMISIIOTCA HA OTAEABHEIX CTPAHKULEX M 0Do3naualores « PUCYHOKY; HA3BAHUE NPUBOIUTCS MO PACYHKOM. PHeyHKH
TIOMEIHAKITCA B COOTBETCTBHH € JIOFUKOR M3NOKEHHA H HYMEPYKOTCA II0CHEA0BATENEHO apaﬁCKHMﬂ IlH(bpaMPI B
npefenax Kaxoil raasel (HApMMED, MEPBIT pHCYHOK B nepeoil rmase Oyher obo3HaueH: Pucynok 1.1). Tabmuue
HyMepyloTca Taioke apabckumi umdpaMu B Tpejenax TNaBsl {Hanpumep, nepsas TabnHIa BTOpoil IMaBH HMEET
oboznavenne: Tabnuua 2.1). 3aroiIorok TabuMIE JOIDKEH OTPRXKATh ee COACPHKAHNe U paMelllarhet Hag TaOmuueil
Ecnmu nokazateny Ta(iHIB HMEIOT OIHHAKOBYID Pa3MepHOCTR, TO OHA BHOCHTCSA B 3arojloBok. B ToM clydae, koria
IoKa3aTedd HMMEIOT DPa3sHYK pasMepHOCTh, B TaOIHIy BKAIYAIOT OTAENBHYIO Tpady - «EAMHHLEI H3MEPEHHI».
[MocneHue, MOXKHO YKA3BLIBATE C COKPAILEHHMSIMY, HO ¢ coDiofeHneM JeicTBY0HIHX CTAHIAPTOB.
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TpebGogaHust i npolefypa BBICTABMCHHUS OKOHYATENBHOH OLEHKH CTYAGHTY Ho pafoTe M mopaaoK
BEIMOJIHEHHA IPONYINEHHLIX pafoT Mo YBAKHTEIBHEIM H HEYBAKHTEIBHBIM IPHYHHAM

TekyIHH KOHTPOL 3HAHMH MOMKET NPOBOAHTLCA € TTOMOIIEIO CAATH KOHTPOJIEHEIX paboT.

I TOATOTORKH K MPOMEXYTOUHOHM arrectallu (IK3aMeH) CTYHCHTaM HEeoOXOAHMMO BBINIONHHTH BCE
KOHTPOJLHBIE pa60‘r51 H PEryIAPHO MOCEHIATE NMPAKTHYCCKHE 3aHATHA.

@O/ OUEHOYHHIX CPEACTB AIA NPOBCACHHMS TeKywiel W npoMexyTouHOH aTTecTaluu oOydaroluerocs
cogepkutcn B PITJL mywkr 7 u B Onoxe 3 MeToaMyecKMX PpeKOMEHJAUMH IO OpraHM3aliiH ayAHTOPHOH M
caMoCTOsTeILHOH PadoTs! CTYNEHTOR.

2.2. MeroguMecKHe PeKOMEHIAUMH [0 OPraHH3au#al X NIAHHPOBAHHIO CAMOCTOATENLHOI padoTel
CTYJEHTOB

CamocTosTensHas paboTa cTyIeHTOR IIpeacTaBlieHa B Tabnue 3.

Tabauua 3. CamocrosTeneHas paboTa CTYIEHTOB

Buaet camocrostensHoll pabotel Tpynoe | TexHonorna
(Bemanuzayus — GUObl CAMOCIOSIMERBHOT pAbONtbl O KANCOOMY M- OUeHHBAHHA®
No pazdeny) KOCTh
No (uac.)
I1CMBI
p-na o4Had
thopma
obyueH
ik
1. 1.1. | - u3yuenue peKOMEHIOBAHHOH NHUTEPaTYPHI, YyacThe B
1.2. | - noAroToBKa K CeMHHAPCKOMY 3aHATHIO, HHAMBHLY AJIEHBIM IPYINOBLIX
npaKkTHYeckHM paboTam; 21 o0CyKIEeHHAX.
- cOcTaBjIeHHE KOHCIIeKTa,; BrrmonseHue
= IIOATOTOBKA K TECTHPORAHHKD HHOHBHOYANE
2 2.1, | - myYeHHe peKOMEHNOBAHHON RHTEPaTyYPHL; HBIX
2.2. | - NOOFOTOBKA K CEMHHAPCKOMY 3aHATHIO, HHIUBHAYATHHBIM TIPAKTHYECKHX
TIpaKTHIecKHM paboTaM; 21 paboT.
- cOCTaBJIeHAE KOHCIIEKTa; AKTHBHOCTE
- IOATOTOBKA K TECTHPOBAHHIO Ha
3 3.1. | - u3yueHuUe pEKOMEHNIOBANHOMN JTHTEPATYPEI; CEMHHAPCKOM
- IOArOTOBKA K CEMHHAPCKOMY 3aHATHIO, HHAHBHIYAIBHEIM 3AHATHH,
HpakTHIECKHM paboTam; 21 Brinonnenne
- COCTAaBNICHHE KOHCIIEKTA; TECTOR
- IIOAT0TOBKA K TECTHPOBAHHIO
4 4.1. | - u3y4eHHe peKOMEH/IOBaHHOI NUTepaTypsl;
- MOJATOTORKA K CEMUHAPCKOMY 3aHATHIO, HHANBHAYANbHBIM
IpakTHIeCKHM paboTaM; 21
- CocTaBJIEHHE KOHCIIEKTa;
- NOATOTOBKA K TECTHPOBAHHIO
5 5.1. | - u3y4eHHe PEKOMEHIOBAHHONH JHTEPATYPHI,
- IOATOTOBKAE K CEMHHAPCKOMY 3aHATHIO, HRAHBUY b HBIM
npakTHYecKHM paboTam; 22
- COCTARNEHHE KOHCNEKTa,
- IOArOTORKA K TECTHPOBAHHUIO
IToAroTORKA K MPOMEXYTOUHOH aTTecTallny (3K3aMeH) 36
Hroro 142

Bonpockl 115 caMoCToATeNbHOH padoTeE eTyAeHTA

Kontnuxrs! Poccnitckoil uctopun.

[pugunyee GakTope! KOHQIHKTOR,

[ena poeHHONO KOH(IMKTA.

[Ipobnema mMaccorky, OECTIOPIAKOB B KOH(PIHKTONOTHIH.
KynrTypaneHele pasnuuns B TEPEropopax.

MenuaropcTBo B YC/A0RHAX CORpEMeHHOH Poccun,

MomynbHas METOIHKA THATHOCTHKH MCKINIHOCTHEIX KOH(IIHKTOB.
KonpnukToycTOHYHBOCTE KaK BHA NCHXONOTHYECKOH YCTOHIMBOCTH.
. YcmoBHA NpexynpexIeHHA BHY TPHIMYHOCTHEIX KOHGIHKTOB.

10. TakTHKa NOBEEHHSA PYKOBOIUTENS B KOH(OAUKTHONH CHTYALHN.

11. DTanel ¥ TOCHEAOBATEALHOCTS ONTHMANLHOTO YIPABIEHU KOHGITHKTOM.

el ol ol b
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12.  Tlpenynpesxaenne koH(pIUKTOR H CTpece.

13. ¥ciaopua peryisuuy koR(IUKTHEIX oTHomEHHH. Pons HEQOpMALHH 0 COBRITHAX KOH(IHKTA,

14. ApexpaTHOCTE BOCHPHATHA COLHANBHOTO KoHpuukra. JHarHocTHKa cpefkl NMPOTEKaHHA COIMANhHOTO
koHdauKTa.

15. TIpHHIMI aKTHBHOTO IOCTOSHCTEA B IPOTHBONSHCTBHH KOHGIIHKTY.

16. IlpHHIMEI paBeHCTBA CTOPOH KOH(UIHKTA.

17.  TIpHHUME collepxKaTeALHOTO OrpaHie s [peIMeTa KOHQIUKTE.

18. TIpHHIFO HCKAIOYEHHs "NOKHBIX 00pa3oB" U palHOHATH3AUUM KOHGIIHKTA,

19,  HpuHnoun nckrodeHHs yARTHMATYMOB ¥ OJHOCTOPOHHUX anbTepHATHB.

20. Crpaterns H Mojems TocpegHudecTea B Kouduiixre. TakTHka BO3NelicTRHA Ha KOHQUIHKTYIOWIHE
CTODOHE],

21. CrnocoDsl paspelreHus NONHTHISCKUX KOH(UIRKTOR.

22. KoH(mukrhl B cHCTEMe rocyIApCTBEHHOTO YNPABISHHA.

23. KontmnukroreHHsie GakTOphl B OTHOMEHHAX MEXIY IPAXKZAHCKHIM ODILECTBOM H TOCYNaPCTROM.

24, Q6uee 1 ocoBEHHOE B TEXHOMOTHAX YRETYAHPOBAHNA MONHTHISCKHX KOHQIHKTOR.

25. OTamel pa3sBHTHA KOH(IHUKTOB B NOIHTHKE.

26. llporHozuposaHHe HPHARIECKOrO KOHGMIMKTA H 6ro NpoIaKTHKa.

27. KoHQAUXTEI MexTy BeTBAMH BAacTH B PD.

28. TloHATHE 3THONONHTHIECKOTO KOH(IIUKTA.

20 TIPHIOMIBE H METOLL IO TREOCKOND LHETHE YIHHMeckol] conduuetiosti

30. depepaTHBHOE rOCYIAPCTBEHHOE YCTPOHCTRO H MEXITHHYECKHE KOH(IMKTEL I CIIOPEL

31. IIpemynpexpeHHe H NPOrHO3MPOBAHHE ITHOHAIMOHANEHEIX KOH(NIMKTOB.

32. 3rHOTEppUTOPHAIbHEIE KOH(IIHKTEL. DTHOCTATYCHBIE KOH(NHKTEL

33. Buyrpennue, NOKaNLHEIE H PETHOHANLHLIE KOHQIHKTEL

34, HcropuueckWe, KyJIGTYpHbIE, TEPPHTOPHAIBHBIE, CTATYCHBIE, 3THO-MOIHTHYECKHE IpOONEME!
R3auMoJeiicTerA Haponos CesepHoro Kaskasa.

35, HenpuMupHMOCThL MeNIy [ONIOM, CAYKEHHeM OOMecTBEHHBIM HAeanaM M eCTECTBEHHBIM TYBCTBOM
caMOCOXpaHeHHs, cTpaxa,

36, Tcuxonorudeckas yeToHuuBoCcTs. C0CODBI MCHXONOrMMECKO 3aIIHTH M caMOpPETyIAILMH

37. Mexrpymnossie KoHGAAKTEL. THIHYHEE NPUIHHEL KOHQIHKTOR B CIyXeOHOM KOJNEKTHEE.

38. KoudmuxrHeie IMUHOCTH B KONEKTHBE.

39. Icrxoaoro-mefaroruyeckye yenopya npo(HIakTHKE KOHQIIHKTOB CTyKeGHOro KOIIeKTHBA.

4, PexoMeHAaNHH N0 BRINOJIHEHHID CAMOCTOSATENLHOR paboTsl

PexoMeHIanME 10 [OATOTOBKe NokaagoB. Jloxmam — NOBOJNBHO 4YacTo BeTpedarolaaca padoTa B yueOHBIX
saBefenax. Jloxmam — BHI caMOCTOATENbHOH Hay4dHO-HCCIENOBaTeALCKOH padoThl, TNe aBTOP PacKphIRAeT CYTh
Hocremyemoil npo0i1eMel, IPHEOIUT PaziHBIe TOUKH 3peHHA, a TAloKe COOCTReHHEIE RITNIS/EI Ha Hee,

Hammcanue W 3amura AOKIANa, NCOTOTOBKAa K coobmeHmo unu Oecele Ha 3aHATHM TO 3afaHHOH
npernogaBaTeneM TeMe. JTanbl paGoTh! HA JOKIAL0M.

1. Tlonfop ¥ H3yUeHHe OCHOBHEIX HCTOUYHHKOB IT0 TEME, IPH [OArOTORKE AOKNANA, cOODIeHHs Henok3yiite
PEKOMEHIORAHHYIO JIMTEPATYPY MO BRIOPAHHOH TeMe, JMEKTPOHHBIe OWONHMOTEKM WM npyruve MnTepheT-pecypchl
(pexoMeHIyeTCa HCIIOIL30BATE He MeHee 8§ — 10 HCTOUHHKOR).

2. Cocrasnenne 6mOanorpadun. {Cpenaiive LMTaTHI H3 KHWT U crarelf mo BeiOpansofi Teme (oOpaThTe
BHHMAaHKE Ha HETIOHATHEIE CTOBA U BBIPAMKEHHA, YTOYHHTD X 3HAUEHHE B CTIPaBOYMHOM JIMTEPATYPE).

3. O6pabotka u cucreMaTH3aEA MarepHana. [loaroToska BIBOAOB B 0600meHHI.

4. Pazpabotka raHa goxnana.

5. Hanucanne. Hankuiute OCHOBHbIE NONMKEHUA cOODIUEHMS MIM JOKNANA B COOTBETCTBHM C ILIAHOM,
BBIIHCHIBAA 10 KaKJOMY MYHKTY HECKOJIBKO TIPEATIOKenHit,

JoKnaz cooepKUT ClleAYIOIHe pasaensl:

1. Tutyawueii nucT.

2. Ornaenenue (B HEM MOCASIOBATENbHO YKA3bIBAIOTCH HA3BaHUA IYHKTOB JAOKIIAJA, YKA3BIBAKTCH CTPAHHLbL,
C KOTOPBIX HAYHHAeTCA KAKABIH ITYHKT).

3. Beegenue {(hopMmynupyeTcs cyTh HecneayeMoil npolneMe!, 050CHOBLIBAETCA BRIDODP TEMSI, ONIpeAEIsIoTCs
€€ 3HAYMMOCTE W AKTYAIlBHOCTb, YKAa3bIBAIOTCA ek W 3adadd JOKNaja, JAeTcs XADAKTEPHCTHKA HCIonbsyemoi
JIHTEpaTyphl).

4. OcHoBHag 4acTh (KAXKIBIH pa3les ee N0Ka3aTelbHO PACKPBIBAET HCCIEAYEMBIH BONPOC).

5. 3awmovende (IOABOLATCA UTOTH HAK JenaeTes 0600IeHHEI BEIBOM 0 TEME JOKNAa).

6. Croucok nutepatyphl. [IpaBiila coOCTaBNeHHA CIHCKA HCMONB3YeMOH TUTEPATYPEL

[TepeckaKuTe TEKCT COOOMIEHHA HIH JOKRAAa, KOPPEKTHPY: HOCIeI0BATEILHOCTE H3N0MKEHNA MaTepHana.

TloAroTORNEHHbIH [OKAal AOMKEH CONPOBMKAATHECA TPe3eHTaUMel, MIUOCTpHpYiomwell ero ocHOBHEIE
TIOJIOMEHHA.

IToxazaTeny OlLeHKH Pe3yILTaT0B RHeaYAHTOPHOI camMocTosTeNsHO paboTs::
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— MIONIHOTA H KaYyecTBEHHOCTh MHGOPMAIHH N0 38 JaHHOM TeMe;

- crOBO/IHOE RAAIEHIE MATEPHAIIOM cOODIIEHNS Wil 10KNATa;

— JIOTHYHOCTL H YETKOCTE HM3NIOMKECHHA MaTepHasla;

- HAJIMYHE H KAYECTBO IIPEICHTANHWOHHOIC MaTepHall.

OdiopMreHne 1oKIANA:

@opmar — docx, (odt)

TekcT MoKIaAa TOMKeH GBITh OATOTOBRNEH ¢ HenoNE30BanteM mpHdTa Times New Roman, pazMepoM 12 1,
C OAHMHAapHEIM HHTEpBanoM. O0beM JOKIaa He HOJUKEH NpeBbiars 5-7 crpannn A4 (210 mu x 297 MM, 1eBoe nodae 30
MM, BepxHee moie 20 MM, npasoe moste 15 My, Hipkeee roje 20 MM), BKITIOUAs PHCYHKH, TabIHIIBL, CCBUIKH.

Haspause gownaga — pazmep wpadTa 14 10T, TOAYKUPHLIN, 3armaBHble OYKBBI, BLIPaBHHBAHHE IO LIEHTPY,
OIMHAPHEBI HHTEPBAIL.

Comcox nurepatypst (12 nT) HyMmepyercs, # HOMEpa CCHUIOK NPHBOAATCH B TEKCTE Te3HCa B KBAJpaTHBIX
cxobxkax. MHHIMaAEI 2BTOPA B CIIMCKE JTMTEPATYPL! JOIUKHELI CIeoBaTh rocne damusnus 6e2 npobenos MexKIy HEMU.

Cemunap-grckyccus. CoBpemeHHas IIPaKTHKA NpeUidraeT IMPOKHH Kpyr THIOB CEMHHAPCKHX 3aHATHH.
Cpeanr nvx ocofi0e MECTO 3allMMAET CeMHHAP-AMCKYCCHS, FAC B [HANOTE XOpOIIo YCBaWBAETCA HOBAd MHpOPMalHA,
BHONBL yOEXKAEHHA CTyAeHTa, o0CYKIAIOTCA NpPOTHBOpeqrs (ABHBIE W CKPRITHIE) W HenocTtaTkH. Jlns obcymacuus
fepyTes KOHKPeTHRIE AKTYANRHEIE ROTIPOCEL, ¢ KOTOPHMIH CTYJCHTHI MPEARAPUTEABRC 03HAKOMIeHR TaKke & ceMuuan
BIJTIOYAKOTCS BOMPOCHL ISl TIEAATOTHUYECKOH M MHTEILIEKTYalbHOH Pa3sMHAKK (MHOTAA 3TO FHCKYCCHOHHAA CTaThs, 1O
KOTOpOii cTaBaTcs npobremHbie BONpocel). JHCKYCCHA MOXET pa3BepThIBATECA 3a04HO KaK KPYToBOH cemmuap. Janee
MOAROANTCA UTOMH JAHCKYCCHH, 3ACIYIIHBAKTCS H SAIIHIAKYTCS Sal@Hig [locne 91ore npoXoauT «MOITORDH TypM»
10 HEpEeIleHHLIM fpodleMaM IHCKYCCHH, a TalkkKe BEIABITIOTCS IPHKIGNHBEIE ACNEKTEl, KOTOPLIE MOKHO
PEKOMEHIOBATh IJid BKIOYEHHA B Kypcosble, BKP unu B anpoGawme Ha npakthkax. Ipenojasatens ofobmpaer
PezyIbTaThl NpOIeRaHHON CTYAEHTOM PaboThL.

CeMUHApBI-IMCKYCCHH TIPOBONATCA C LIEJIBH0 BBIABIEHHS MHEHHA CTYACHTOB IIC aKTYalhHBIM BOMPOCaM, 4TO
MO3BONHT TOATOTOBMTECA K 3K3aMeHy H HAYYHT YMEHHIO paccyIaTh Ha npobiemHble TeMbl. CeMHHap-IHCKyccHA
HocHT npobIeMHbI XapakTep, FTOTOBUTCA [PENOIABATENEM AOCTATOYHO OCHOBATENIBHO: NOAGHpArOTCeA NpoOAeMHEIE H
KOHTPOJLHO-TIpOBepo4Hble Bonpockl. Takoil ceMHHap BO3MOKEH TONBKO TIOCIE MPOXOAKICHHA TeMBL. K HeMY CTYNEHTHE
TOTOBSTCA IO MOCOOGHAM, A TAKKE MCIONB3YIOT SHOMKNONENHH, CIPaBOYHHKH, CHOBAapH, xypHaiel. HauGomsmryro
>pPeKTHEHOCTE NPHMHOCAT CEMHHApHl, MPOBOJHMMEIE B (JOPME KOMNEKTUBHOH I03HABATENEHOH JeATENLHOCTH,
uMeroLleil onpesieneHHbE OCOOEHHOCTH, 2 HMEHHO;

— pasfeleHHe CTYNeHTOR Ha MPYNNE M0 KX JkeNaHmo (c o0A3aTeNsHBIM YIacTHEM CTYIEHTE C YCTOHYMBEIM
HHTEpecoM K JaHHOMY NpelMeTy);

— [IOCTaHOBKa OOIMX liesel ¥ 3aaa4 VIS IPYIIILL;

— paboTa B NOCHeNORATENLHOCTH; MHAHBHAYAILHAS, MapHas {Hallle BCETO ~TIepeKpecTHELIH onpoc), paboTa B
Ipynmne, KOANeKTHRHAA;

— off3aTencHOE NPEABAPHTENLHOE OIPAHMeHHE 110 RPEMEHH KaXKI0T0 3TANa 3aHATHI;

- 3KCHBpTHI:Iﬁ AHAIIH3;

— OneHKa paGoTEl PYIINL HPENOSABATEIEM;

— HPOBEJCHHE CAMOOLICHKH.

TMokasaTens QLEHKH Pe3yiILTATOR BHEAY JUTOPHOH caMOCTOATeNbHO paboTsl:

— Ka4YecTRO YPOBHA OCBOEHHA yueOHOro MaTepHana;

— YMEHME WCIONB3OBATH TEOPeTHUECKME 3HAHWA IPH BBHIIOJHEHHH HPAKTHYECKHX 3afad MIH OTBETE Ha
MpaKTHKO-OPHEHTHPOBAHHBIE BOTIPOCEL,

— 000CHOBaHHOCTE U YETKOCTE HNOMEHKS OTBETA.

CaMocTOATENEHOE U3YUCHHE MaTepHajla W KOHCIEKTHpOBAHME JeKUMi no ydedHOH u choenmansHOH
NHUTEpaType.

1. IlpM noAroTOBKE 3afaHMisid HCTONBE3YHTe PEKOMEHIYeMble HO HaHHOH Teme YHeOHMKH, TEXHHIECKYHO
JMTEPATYPY, MATEpHAREl 3NeKTPOHHO-OUOTHOTEYHEIX CHCTEM HAH OpyrHe FHTepHEeT-pecypekL.

2. BanMatenbHO NpounTaiiTe MaTepHa, o KOTOPOMY TpeOyeTca COCTABHTh KOHCTIEKT,

3. IMTocTapaiiteck pazobpaThecsa ¢ HENOHATHBIM MAaTEPHANIOM, B 9aCTHOCTH HOBRIMM TEPMHHAMH ¥ NOHATHAMH.

4. Kparko nepeckaxure comepKaHue H3ydeHHOTO MaTepHaia «CBOHMH CTIOBaMM»,

5. CocTapbTe INAH KOHCIIEKTA, AKIEHTHPYA BHHMaHHe HAa Haubolee BayKHkIe MOMEHTEL TEKCTA.

6. B COOTBETCTBHM ¢ IINAaHOM EBBIIHIINTE II0 KAXKIOMY [YHKTY HECKOABKO OCHOBHBIX [IPEJJIONEHUH,
XApAaKTEPH2YIOINX BeTyIlyI0 MBICIE ONMCHIBAEMOTC ITYHKTA IIAHA.

[IpuMepHBIE HOPMEI BPEMEHM CTYASHTA ATA BEIIONHEHNEA CAMOCTOATENBHON PaloTsl MpeAcTABICHEI B TabMiH1e

Tabnuua 4. IIpuMepHble HOPMBI BPEMEHH CTYIEHTa JULT BEIONHEHIA CAMOCTOATENBHOM paboTht

Bun paloTel Hopma BpeMeHn
TlogroToOBKA K JIEKLHHK 0,25 na 2 4. neKuHy
TloaroToEka k nabopaTopHOMY (IPAKTHYECKOMY) 3aHATHIO 1 9.
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IToAroToRKa K CEMMHAPCKOMY 3aHATHIO 1-2 .
TloaroToBxa K KONJNGKBHYMY 2-4 u.
TloaroToBka K KOHTpONBEHOH paboTe, TECTHPOBAHUIO 1,5-3 1.
CamocTosaTennHoe H3YUYCHHE OTACIBHEIX TEM (BOHpOCOB), COCTaBJICHHC
KOHCIIEKTA PEKOMERIOBAHHON THTEPATYPLI 2-4 4,
IToaroToBka 3cce g
Harmcanue pediepara 4-8 u.
Brrmonsenwe PI'P 18 4.
Hanncanue Kypcororo mpoekTa (paboTsl) 36-72 4.
Hoaroroska Te31c0B [OKTata 31
[oaroToBka AOKIaAa K KOH(DEpeHUHH 10 .
Vaacrue 8 HHP (ipu nanming TeMsr) 2 Y. B HEOEIID
ITogroToska npeseHTalHil 2y,
CocraejeHue peuensuii, o63opos 2w
Axanus 1IpoOIEMHBIX CHIYAUMIA, TOMIOTOBRA K JSH0B0H 1 pe 124,
TlonroToBXA K 3a4eTy g-184
[Toil'0TOBRY K SK3aMEHY 36 u.

CamocrosTensHyry paboty g GakanaBpoB PEKOMEHA0BAHO 3aKaHUHMEATh HATTHCAHHEM HAYYHBIX TE3HCOB HIIH
CTATBH.

B crarse ciegyer CKarec M METKo M3IOMHTE CORpPEMEHHOE COCTOSHME RONpoca, Ledb paboTel, METOAMKY
HCCAGHOBAHMS, Pe3ylbrart! H O0CYMKICHHEe NONMYYeHHRIX NaHHBIX. DTO MOrYT OBITB pe3ylbTaThl cOOCTBEHHBIX
IKCTIEPUMEHTATEHEIX HCCIeA0BaHMY, 0000menns TpPOMIBOACTBEHHONO OIBITA, a TAKKe aHANWTHYecKHH o630p
nHGOPMALTH B paccMaTpHBacMol obnacty, O6une TpeSoBaHHL K HATHCAHMIO CTATEH NPHBOLATCA KaM/IRIM H3aHHeM,
C KOTOPEIMH CIIE€LYeT BHHMATEIEHO O3HAKOMHTCH M BEIIOIHUTL. PeKOMEHIYETCA [P HAIUCAHHH CTaThH oGpamaThea
33 KOHCYJIFTAUHEH K IPeNoIaBaTeo.

Biaok 3. @oug OUEHOMHBLIX CpeieTE HRR NPOBENCHHA TEKYIEr0 KOHTPOAS YyCcleBaeMOCTH,
OpPOMEKYTOUHOH ATTECTAMHH [0 HTOraM OCBOCHHS AHCHHIVIMHBI H y4ebHOo-MeToan4decKoe obecnedeHHe
€aMOCTOATE/ILHOM PaGoTEl CTYACHTOR

[Tonoxenne «O (oHIe OLSHOYHBIX CPEACTR [UIA YCTAHOBAESHHS YPOBHS cOPMHPOBAHHOCTH KOMIICTEHIMIT
00YHalOLMXCH M BLUIYCKHHKOR Ha cooTReTcTRHe TpeGomanmsMm OI'OC BO» B deepantHOM rocylapcTBEHHOM
OromuxeTHOM 00pa3ORATEIBHOM  YYP&KAEHHM BhIcHero o06pasoBanus  «Hmxeropogckui — rocynapcTBEHHBEH
TexHHYecKu# yHupepcurer uM. P.E. Anexceepa» ot 25 jmexabpsa 2014 r., ycTaHaBmHEacT NOpsAfoK pa3paboTku K
TpefoBaHMA K CTPYKTYpe (IOHAA OLIGHOYHBIX CPEACTB OCHOBHBIX 00pA30BATENBHBIX [pOrpaMM TIO HaNpaBieHHsIM,
(hOHAAM QUEHOYHBIX CPEJICTE N0 AUCUUIITHHAM (MOLYIIAM), HPAKTHKAM.

DNEKTPOHHEINR afgpec: http:/fwww.nntu.rw/content/perechen-normativnyh-pravovyh-dokumentov-i-lokalnyh-akiov-po-
obespecheniyu-uchebnogo

OneHOYHOE CpPeACTBO HMEET KOMIUIEKCHBIA XApaKkTep, HAllpaBleHHB Ha ONpEefelcHHEe CTENeHH
cthOpPMHEPOBAHHOCTH HECKONLKMX KOMIETeHUMH (KOMICKCHOE 3ajaHme, KypcoBas pabora), W OCHOBEIRAETCA Ha
CIIEAYHILAX KPATEPHIX.

OCBOEHHOCTE ZUCUHITIHHS ONMpPeAesisercs cleayoueH cOBOKYTTHOCTHIO!

® (CBOCHHE TEOPETHUECKOTD Kypea JeKUHA ycTaHOBAEHHOTO 00BEMa;

® aKTHBHOCTb HA MPaKTHYECKUX 3aHATHAX;

*  YIOBIETBOPHTEJILHAS NIOCELAEMOCTb JCKIMA H ceMUHAPCKHX 3aHATHI.

Kpurrepuy oeHOK BHINMOMHEHHA 3aJaHuH:

IIpenonasarelis OUEHUBAET OTBET CTYINEHTAa B 0aiax MO KaXJIOMY BOIPOCY 3K3aMEHALMOHHOTO OuneTa.
Obumit Gair, kak cpefHee apubMerHueckoe, 1O BONpocaM SK3aMEHALMOHHOTO GHAETa COOTBETCTBYET OLESHKE,
HOJIY4EHHOMH CTYI@HTOM Ha 3K3aMeHe 10 IHCLMITIHHE.

Ecau crypest He OTBevaeT WiM OTBeMaeT He MPaBHIBHO Ha [BAa BONPOCA 3K3aMeHANHOHHOTo OumeTa, Toraa
eMy BrlcTasusercs Gain 2,0 (Heyucsn.), pY 0TCYTCTEHY 3aNaHHEIX eMy NONONHHTEALHEIX (HABOAAMIX) BOIIPOCOB.

Ecnu cTyOeHT B3 IBYX BOIPOCOR OTBEUAET NPABIILHO Ha OIMH, TOTHA €My BBICTABJIAETCA 0ann yJAoBI., NpH
OTCYTCTEHH 3202HHBIX €My ROTIOIHATENEHEX (HABOAAINHX) BOIPOCOB.

HononHurensHele (HABOOAIIME) BOIPOCH 3aJAI0TCA NPeNofaBaTENeM CTYASHTY B YCTHOM MM NHCBMEHHOM
BUAE B TOM CIIyqae, ECHH:

- fperiof@saTent CUMTAET, YTO B YCTHOM MAH THMCBMEHHOM BHAe OTBET CTYHOEHTa SABJAETCA HE
KOMIITIEKCHBIM, He MONTHEIM, HE CTPYKTYPHPOBAHHEIM;

- npenolaBaTe/lb CUHTAET, YTO B YCTHOM WIH IMHCEMEHHOM BHAE OTEET CTYACHTA HC COACPXHT OAHOTO NITH
HECKOJIEKHX KaJeCTBEHHEIX KPHTEPHER;

- TIO KeJaHWI0 caMore CTYIEHTA.

Hrororslil Gamn (o1ieHKa) 3a 2K3aMeH QopMHpYyeTcsA Ha OCHOBE HIKETIPHBEIEHHOM CHCTEMB] KPHTEPHEB.
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OGIMMR KPUTEpHAMH, HA3 OCHOBAHMH KOTOPHIX CTYHEHTY BBICTaBIseTcH Oaiin M OLEHKA, APH OTBETE 10
HUTOTOBOMY HCHLITAHHWIO, ABNACTCA CHCTCMA KOJHYCCTBCHHBIX, CTP)/KT)’pHHX H  KaAYCCTBEHHEIX K}JHTEPHEB,
BKIIOUAOLIAA B ce0s:

I. KojiH4ecTBEHHEIC KPUTEPHU:

1.1. lpasunpHocTe oTBeToB (03HAYAET H3IHAYANBHOE COOTBETCTBHE OTBETa CTYAGHTA TeME H CYLIHOCTH
3aJlaHHOro BONpOCa B 3K3aMeHaLHOHHOM OHneTe).

1.2. KomHgecTBO NONIOIHUTEABHEIX BOIPOCOR, 33JaHHEIX CTYIEHTY IPEIOaBaTeleM B Npollecce IOATOTOBKH
K OTBETY WJIH B MIPOLIECCE CAMOTO OTBETA Ha IIOCTABIEHHBIE BONPOCH! B 9K3aMEHALNOHHOM DHAeTe.

1.3. KosmmyecTBO HABOAAUIMX BONIPOCOB, 33AaHHBIX CTYNEHTY NpellofaBaTeleM B TIPOLECCE MOATOTOBKH K
OTBETY HJIH B NPOLIECCE CaMOro OTBETA HA NMOCTABASHHBIE BOMPOCH B 3K3aMeHAalMOHHOM OHneTe.

[IpencraBatesb BIpaBe CHIXKATh WTOUOBBIH Daan cTYOEHTa IO 3K3aMEHY NPH HENPaBHABHOM OTBETE Ha
Kax bl AonoAHNTeRbHEIH (HaBoASLIHIT) Ronpoc o 0,25 Oanna.

Hpenonaaa’renh BIIpaBe TORLINIATH HTOTOBEI DamI 1o 3K3aMCHY TIpH HpaBl/}JILHOM OTBETE CT)’,E[BHT& HA
KaX/IbEH JLOTIONHUTENLHEIH (HABOASIIMIT) Ronpoc o 0,25 Gaia.

KomuuectBo JOTIMIHHATEJbHBIX MITH HABOIAIINX BOHpDCOB MOMET SMTL HE pemamenmpOBaHO.

PexoMeHIyeTcs perlaMeHTHPOBATE A0 WIECTH JOIIOMHHTEILHBIX {HABOLILLHX) BOMPOCOB.

II. CTpyKTYpHBIE KPUTEPUH:

2.1. KoMinekcHOCTs OTBETA Ha [IOCTABNEHHBIH BOIPOC B 3K3aMEHALMOHHOM OHMeTe O3Ha4aeT HAMUMe
CHCTEMHOTO H3JIOKEHMA H3YUeHHOTO CTYJEHTOM MaTepHasta, OTpaxkaloIlerocs B (JopMe: NepedHCcIeRHil 3eMEHTOR H
KOMIIOHEHTOB, CIIMCKOR, lepeuHel, rpadikos, cxeM, pHeyHKos, Tabiuy, dopmyn. Ecid mepeduciieHua JeMeHros |
KOMIIOHEHTOB, CIIMCKH, NMepedHy, rpaduky, cXeMbl, pHCYHKH, TabIHOE, GOPMYJIEl H3I0XKEHBl Y€TKO, IPABHALHO H B
TIOTHOH Mepe, TO OTBET CTYAEHTA OTBEHaeT KOMINEKCHOMY KPHUTEPHIO, B IPOTHBHOM CHy4ae — HeT.

[IpenozapaTens EBNpaBe CHIDKAT: HTOTOBYH OLEHKY CTYAEHTA MO 3K3aMeHy Ha | Oamnm 3a KaxAbli
OTCYTCTBYFOLIHH, He SCHO 0003HAYEHHBIH WK He BHATHO OTDPRXKEHHBIH, He 4eTKUI MNM He BepHLIH B OTBETE CTYIEHTA
CIHCOK, IIepeyeHsb, rpaduk, pHCYHOK, BRIIO4aA CXeMy, Tabnuiy, GopMmyy.

2.2. Crpykrypa 0TBeTa Ha 3K3aMEHAIHOHHBIH OuneT rmoapasyMeBaeT COOTBETCTBHE YCTHEIX WM MHUCHMEHHBIX
OTBETOB CTYIEHTa II0 IOPAIKY BONPOCOB 3K3aMeHalMoHHoro Omiera. EcnM cTYAEHT OTBeYaeT NepBOHAYaNbLHO Ha
BTOPOH BOIPOC, 33T€M Ha HepBblif BONPOC, TO MpENohaBatelb BMNpaBe CHH3UThL HTOTOBYIO oneHky Ha 0,5 Oanna BHe
3aBUCHMOCTH OT COJEpPKaHHi1 OTBETA.

[1I. KauecTBeHHbIE KPUTEPHH CYX/IEHHIH H BBIBOJOB:

3.1 O60cHOBAHHOCTE,

3.2, SlcHocTs.

3.3, OpHrHHANLHOCTE.

3.4. T'ubkocts,

3.5. PanuoHANBHOCTD,

[MperogaBaTelis XApaKTEpH3YeT KAYECTBO KAKIOI0 OTBETA CTYUEHTA 10 JAHHEIM NIATH KPHTEpHIM.

OnpenesieHue KOJNWYECTBEHHOA OLEGHKM KAYECTBEHHLIX KPUTEPHUEB BLITIONHEHHS 3alaHud  sBJseTcH
SMITHPUYECKHM MpPOLECCOM, 32BUCHT OT OIBITA, CTaXa, NpoecCHOHATBHEIX M [EJArOTHYSCKHX HABBIKOB
TIpeLoNaABATENs.

[perojasartelib BIPABE HCIIONBIOBATE I OLEHKM JIMOO BCHO CHCTEMY KpHTepHeR, Au00 ee HacTh —
KOAMYECTBEHHbIE H CTIPYKTYPHBIE KpPWTEPUM [AHHOIH CHCTeMB!I COBMECTHO. Bce BhIIIEYKazaHHBlE KpHMTEpPHH
nipencTasasioT coboit enuHyI0, B3aHMOYBAIAHHYIO K B3aHMOJONONHAIONIYI0 CHCTEMY OLIEHKH BHITIONHEHHA 3aJaHHH 110
HTOTOBOMY MCIBITAHHIO.

Oramnsl opMUpORaHHA KOMIEeTeHUHH oTpaxeHsl B PIT)I pasgen 7.

OLeHOYHBIE CPEACTRA A8 NPOBE]EHN TEKYLIENO KOHTPOJIS YCHEBAEMUCTH CTYAEHTOB

KoMrmiekT TeMaTHK A AUCKYCCHIL:

DyHKIMOHAIBHAA MOJIENE KoHpauKTa 3uMMend — Kosepa.

DROMOLMOHHAA Mogenk xoudnukTta Pobepta [Tapka.

KoH(aHKT B TEOPHE cOLHANLHBIX ciicTeM TonkorTa [lapcoHca.

Kondanxronormieckre HEAYKIHH Pobepra MepToHa.

«uanexTieckuit MeToa» B koHDNEKTOIOTHE Paneda Hapernopda.

B ueM 3akmovaeTcs CYIHOCTh «CTPYKTYPHOTO» H «IEATeNBHOTO» MNOAXOHOB K COLHONOTHYECKOMY
TeopeTH3HpoBaHm0? MecTo AaHHO IMXOTOMHM B TEOPHH KOHOMIHKTA.

A e

Obpasue! 3aganuii:

3ananue 1. «JIpa narepan.

Bonpoc ona obcyxaenna B rpymnne: Cuutaete nu Bl ceds kondnakTHeIM dexorexoM? TTouemy?

Ceifuac HaM INIPEACTOMT Pa3feNNTBCE HA 7BAa JIATeps: INMEepBBIl — MOOHUMHTE PYKY Te, KTO cuHraeT cebs
KOH(QIUKTHOH THIHOCTEIO, BO BTOPOM — Te, KT0 cunTtaeT ce6s HexoHdAukTHOH miryHocTh0. O0beIUHNMCA B TPYIIH H
HA30BEM HEePBYIO IpynITy — «Camoit kordinkTHOHY, BTOopyio — «CaMoii TonepaHTHO» B III000M KOH(IHKTE.

B 1euenue 10 MuHyT nogymMaiite Hal BOIPOCAMI:
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1. HackonsKo YFOTHO BRI ce0d olyllaeTe B Tarepe KOHGMHKTHRIX/HEKOH(IHKTHEIX JTH01ei1?

2. JloBOABHEI TH BBl TEM, UTO HAXOIWTECh HMEHHO B 3ToH rpynme?

3. Kaxue nmochl H MEHYCEL BEI BHIUTE B CBOEM Jarepe u B cede, Kak ero NpeacTaBuTeNE?

4. C KaKiMH CUTYAHMAMH Jerde CpaBaaThed NpelcTaBUTeNAM Balliero narepa?

5. Kakue TpH KauecTea BB XOTelK ObI 103aHMCTEOBATE ¥ NIPEACTARHTENEH IPOTHRONOIOKHOTO 1areps?
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Sazaune 2. B npepnokeHHoN cHTyalyy BBIFAiTEe ¥ NPOAHAIMZUPYIHTE CHELYIOWME 3NEMEHTHl B dakropst
KOH(UIMKTA:

®  KOH(IHKTHYH CHTYALHIO

s o0bexT KOH(IHKTA

s npeaMeT KOH(IHKTA
YUaCTHHKOB KOH(IHKTA
PAHT OIIIOHEHTOR
cpexy KOHGuIHKTa
nepexol KoHQIHKTA B3 chepsl IeMORMX OTHOMEHHH B THUHOCTHYIO ciepy
JNHYHOCTHBIE DeMEHTHl KOH(IIUKTA.

Curyauns. Ino copemiande y HadankHuka. [foapoaunnch WTOTH TPYAOBOTO COPEBHOBAHMA 3A FOJi CPEAH
TpenpHATHI 00MleCTBEHHOTC TIMTaHMA. [10 BCEM MOKazaTelsM HA NEpBOE MECTO NpeTeHmoBana cronoeas Ne 3.
Bozpaxenns 0bIM TONLKO Y TIABHOTO HHXEHEPa-Ky/IMHapa, cOOOIIMBIUETD, UTO NPOBEACHHEIE M Ha AHAX aHAIH3L B
cronoBoil Ne 3 BRIBUNH 3dHWKEHHE KAROPHAHOCTH IMIIK HPOTHB HOPMBI, [IPHMBEHCOH KOTOPOW MOXET OblTh NubO
HCAUBJKUKCHHE HPOAYRTOR, JHO0 HUPYWCHHC TCAUOIOIHY. B et ¢ DIuM o1l ¢HHIGeT, W10 IPHCDUNLUTL CIoNonoi
KIACCHOE MECTC TI0Ka PaHo.

Buisiyivelse HIDKeHepd KyIHHApY BLISBaI0 HETUA0BaHMe AHpeK 1opa clonuboil LLHpRoboi. yixe HeMONONGH,
HO JHEprHYHOW eHIMHB, ¢ OonblDMM OMBITOM paboTel B o0IecTBEHHOM NHTaHHH. “Kak BaM HE CTBIIHO, -
obpymunack oHa Ha EBIOKMMOBRA, - HCIONB30BaThH Cly:keOHOE MONOMKEHME I CBEACHMA JIMIHBIX CUETOB”, A
KOMHCCHE NosAcHuNa: “Mog cTonopas - Gmuxkaiiinad K ynpaeneHto ¥ EBIokuMOB YacTo 3axonui K HaM obenatk. Ho B
TepepsIB ouepeny Beerna GombInye, MosToMy OH ofbiuHO ofeaan y MeHA B kKalHHeTe, A cama ero obcnyKHBaia, 4Todb
HHKOr0 He oTpbiBaTh oT pabotel. Ho BOT ofHAXIR], MecAla ABa Hazal, 4 He cMoTNIa ero obcayKurhk — ObUla 3aHATa — U
nonpocHna EzfoxkumoBa noobenats B obmem 3ane. OH, Kak BHAMTE, 3aTIOMHKN 3T0T cly4all. Ero anaitusam 1 He Bepio.
V Hac Bcerna akKypaTHO FOTOBAT, A caMa ORIBAIC Ha 3aKJIA/IKE POLYKTOB”.

3ananue 3. Pa3dop curyauuit: «I Bonpocy o cTpyKTYpe KOHEIHKTa».

Curyauns 1. YuuTens pe3ko OTBeqAeT JHPEKTOPY MOCHIE TOro, Kak OH B OYEPEeJHOH pai OTYMTAN €ro B
NPHCYTCTRHH AeTeit.

Cutyanus 2. B nepenonHensoM aeTobyce ABa maccakypa BOMYMIAIOTCA APYT APYIOM, BBIACHNM, KTO KOMY
HacTyIHMII Ha HOTY.

Curyarms 3. Cryaentka CeeTnaHa cnydaifHO yeIplana, Kaxk Jyvmasd noapyra o0cyxmaer ee c
OMHOKYPCHHIaMH. Ha caeayrommi JeHs Ha Ipock0y IOAPYFA NOMOYG B BEINIONHEHHH aoMaiudell paborer CBeTnana
OTBETHAA OTKA30M,

o Uen pasnuyatores AaHHEE CHTYRIHHT

o B xaxux coydyasx NpUYHHa KOHQIHKTA CKPRITAs, 3 KAKHX ABHAs?

¢ B Kaxux cnyyasx KOHQAMKT MOMXET HOCUTh 3aTKHOH, A B KaKUX ~ KPATKOBPEMEHHbIH xapakrep?

» Kak paseHBacTed KOH(ANKT (OBICTPO, MEANEHHO).

3apane 4, PyxoBoactBO HPMEI NONYYIIO KAN00Y OT 0JJHOTO U3 COTPYIHHUKOB.

Tenepannupit jgupextop (wipMsl HazHadaer pabouylo rpymmy mius u3ydeHMs anobel U selpaboTku
npemoxKeHnil 1s npuaaTis peutends. Cocras pabovell rpynnel MeHeMKep 0 KaapaM -- PYKOBOANTENL; CTIeHANNCT
TI0 CBA3AM ¢ ODLLIECTBEHHOCTRIO; KOPHCT (JAPMEL.

Tlopsiaok npoBeASHHS aHAH3A:

IToproroBuTENBHEIH 3TAIl. 32 OQHY-ABE HEHENH CTYIEHTHl IIONYyHatoT YCTAHOBKY Ha MpoBefAeHne aHanuza. MM
cOODINAIOT TeMY U LEIb 3aHATHA, 8 TAKKE TeMY, e¢ LENb H CHTYALUIO.

CTypeHTBl TIONYYaOT YKA3aHMA [0 CAMOCTOATC/IBHOMY M3YYEHMIO JMTEpaTyphi M YACHEHMIO OCHOBHBIX
MOHATHI  «ROHGUIHKT», «CTpYKTypa KoHaukTa», «cyObekTH KoH(MMKTa», «npeaMeT KoHbIukTa», «obpas
KOH(IMKTHOH CHTYallHH», «MOTHEBI KOH(MIHKTa», «Mo3HUMA B koHdAHkTe». Kpome Toro, cTyneHTaM HAOMMHAIOT,
YTO0 OHH JOJIKHBI NPOAEMOHCTPUPOBATE B Xo4e o0CyXKINEeHHs yMEHHE HCIIONB30BATE PA3lIHUHBIE METOIEl M3YYEeHHA H
aHaln3a kKoH(IHKToB: Hab/loAeHHE, aHANA3 Pe3yNbTaToB AeATeNbHOCTH, Oecena, 2KCIepTHELE onpoc | Ip.

B xone 3ansrus:

1. YyueBHas rpyina pasdnBaercs Ha TPH KOMaHZEL.

Ilepran koMaHIa - pYKOROICTEO (HPMEL TeHepabHLIH THPEKTOP, 3aMecTHTENL TeHepalbHORO IUpeKTopa 1o
CBA35M C 00IIECTREHHOCTHIO, (PMHAHCOREIH TUPEKTOP.

BapuaHtel coaep:adns xatod noadHpaeT Npenojararent B 32BHCHMOCTH OT CIIELHATH3AIHH CTYJEHTOR.

Bropan koManza - paboias rpynna no H3yMEHHIO KanofLl.

TpeTrss KOMaHIA - 3KCHepTH! (3-5 HemoBek).

ITpumenanne. CocTaB KOMaHA MOKeT ObITh ONpefiesieRn MO KeNaHHo CTYACHTOR.

2. BeeM xomanzaM BeIDaeTcd kaioba B THMCEMeHHOM BHAe M 3amaHue. Ilepeas KOMAaHIa TOTOBHTCA K
3acIyIIHBAHHIO TIPEITIOKeHHH And NpUHATHA pellleHHd, ErlpaboTadHeIX paboueil rpynmnoit (eTopas komanza). Bropas
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KOMaHAd TOTOBHT NPEANCHKEHHA [N# HPHUHATHA pelleHMs no xamoGe. TpeThd KOMaHOa TOTOBHTCA K OLIGHKE
cogepikaHun paboTsl IepBOii ¥ BTOPOI KOMaHT,

3. 3acaymlMBaHHE MpeUIOXKeHHH s BeIpaOOTKH pelleHMs ¢ xanode, NpHHATHE pelleHHs H OLEHKA
cofiepaanus paboThl.

4, IlonreneHHe NPeNOIABATENEM HTOOB.

3apanme 5. MckyccTro paspetlteHns KOHGUIHKTOB. FlckyccTBeHHO cozpaercs KOHGNHKTHad cuTyauus. Henn:
pazsuTHe criocobHocTeld BEIX0AA N3 KOH(GTHKTHOH CHTYaIUH Ha OCHORE KOPPEKTHOIO paspelIeH s KOHGIHKTa.

Cyte xondmuxTHOH curyaumn. IlpegctaBuM cefe GonbHMUY, KOTOpas CIELMANMZHPYETCA 10 NEPECAmKe
AoHopekoTo cepiua. Heoxmpanno B GonpHMily mocTynaeT AoHOpckoe ceprue. Ha odepens no nepecaike cepiua
HAXOJOHTCA 5 yenoBek:

1. Tloxuno#t npodeccop (3aHmMactcs paspa0oTkoil BakuMHBl NPOTHE paka, padota ero OnNM3Ka K
3aBEPHIEHHIO).

2. 16-netHas GepeMeHHasA JERYILKA, CHpOTA ¢ BONBHBIM cepaLEM.

3. Monogas cHMIaTHUHAS JKEHIUHHA, KOTOpas NONb3IVETCcH HCKIIOUHTENRHOH MOOOBEI0 €O CTOpPOHEI
COTPYIHHKOB.

4. Bpau Toit ke GONBHUIEL, B KOTOPOIL Bedy onMepalliy o Nepecaike JOHOPCKOTO cepiia.

5. YuuTensHHLA, MaTh ABOHX AeTel, TONEKO UTO OXOPOHHTA My’Ka, pasOuBIerocs B aBTOKaTACTPOdE.

VY Bcex cuTyauusd KpuTHYecKasg. Y KaKIOTO M3 HHX OCTaJoch XHTh He Oonpwe 1 mecana. [Mpobnema: komy
OTHATE MPEANOUTEHHE NMPH AEPECa/Ike NOHOPCKOTO cepaua?

DTans;

Tleprmit 37an. PazgenuTs y4acTHUKOR Ha 3-4 rpynnel. M gaet BO3MOXKHOCTE Kax oM, BO YT 6B TO HH cTamo
OTCTOATE CEOIO BEPCHI0, CROE MNpeloKeHHUe: KOMY Iepecailis HoHopckoe ceprue. Kpome rtoro, dopmupyercs
HefoNmaluas IpyIiIa 3KCNepToR. B Hx 0653aHHOCTH BXOANT 3a1ada NaTh AHAIU3 H OLSHKY:

® KTO B KaX/0} Mano# rpynne ObI AHASPOM K [H0MeMY?

e Kakasg W3 Ipynn Hamaa Oojee BecoMblil moeox, HauGonee NpaBUABHBIH NOIXON K PELUCHHH TPOOIEME!
Iepecajky IOHOPCKOro cepaua?

® KaKas TPYIINa, Ha Balll B3[M1, nobenuna B KOH(IHKTHON cHTyalunn U noyemMy?

Bropoit sran. Jaercs 30-40 MuHyT kaxaoii koMaHfe A BRIpa0OTKH CTPAaTerHd B TAKTHKH BECHMS
NEPETOBOPOR € K& 0 M3 TpeX rpymil. BHauane kax/Jas u3 9eTeIpeX IPYIN ReTpevaeTed ¢ Apyrod (mo 15 MuHyT).

Tpetnii aran. ITpoBoauTes 3acepanye seex Tpymr. HaunHAIOTCS NTeperoBops! 10 paspelleHino KOHGINKTA.

Yereeptriil a1an. [Togeenenne uroros. DKCNepTH AAI0T HE3ABHCHMEIE IpYT OT APYra XapaKTepHCTHKY, KAk 10
XOIy, TaK H TI0 X0Oy pa3pelleHus KOHQIHKTA.

W B 2axmodenne BeayIni MOKET CHASNATh CEHCALNMOHHOE 3aABIEHHN O TOM, 4TO B KIHHHKAX [10 TIEPEcagke
cepaLa 4ame Bcero, utoOsl He GbUIO KOHGNHKTOB MO npobieMe, KTO HA OQUepell, HCTIONL3YIOT eNMHCTBEHHBII
KPHTEpHii — 0YEpeIHOCTE MOCTYIUIEHHA NIAHHEHTOB B KIMHHKY, KOTOpas JOKYMEHTANLHO (PHKCHpYyeTCs.

JlucT sxcmepTa.

* K10 B kaxnoit Manol rpyine ObUE AUASPOM M HiodeMy?

¢ Kaxas m3 rpynn nauma Gonee BecoMEti gosop, HanOonee NPaBENBHEIN NOAXOI K PEILEHHIO MpoDAEME]
NepecaiKi JOHOPCKOTo cepaua?

o Kakas rpynia, Ha Balu B3ryg, nobefiiaa B KOHGUIHKTHOIH cHTYalmy U nodemy?

Japamue 6. IlpoamamusupyiiTe npuuHHBl KOHGQIHKTA, KOTOpblie cOPMYIHPOBAN HIBECTHEIH TEOPeTHK
xontanxta k. TepHep. Bepa3nTe csoe OTHOWEHHE K HMM C TOYEK 3PEHHS HMX CONEPKAHHA, MOJHOTE! H
yOenuTEeNEHOCTH.

TIprauHel KOHQIHKTA:

¢ Uev Goaplle HEHMYIIHE TpyMmel COMHERAIOTCA B 3aKOHHOCTH CYNIECTBYIOINETO pPacHpemelcHHA
Ne(HUUTHEIX PECYPCOB, TEM BEPOATHEE, ITO OHH HOMKHEL 6y IyT paikeus KOH(UIHKT.

e Uem MEHbIIE KAHANOB, 0 KOTOPEIM IPYNNEl MOTYT H3JIUTE CBOE HEJOBOALCTRO 0 NIOBOAY pacHpenencHus
AehHINTHELX PECYPCOR, TeM Dolee BEPOATHO, YTO OHH JAOJDKHEI YCOMHHTRCS B 38KOHHOCTH.

s UeM MeHpIHE B HEHMYINMX TIpYONaXx HMEETCA OpPraHM3aliMif, Mexiy KOTOPEIMH paclpeieitercs
BMOUMOHANEHAA YHEPTHA WIEHOB 3THX TPYNN, TeM Gonee BEpOATHO, YTO HEHMYLIHE IPYINIB, HE MMEKILUE APYTHX
TIOROAOR AJIA XKAJ00, NOJKHEL YCOMHHTECA B 3aKOHHOCTH.

s Uem Gonbille 9iAeHEl HEHMYINUX TPYII, NBITAIOTCS TepeTi B MPHBUICITHPOBAHHBIE TPYIINL], YeM MEHBIIE
JOTNycKaeMast MpH 3ToM MOOHILHOCTE, TeM BEPOATHES, YTO OHK HE CTAHYT [PHACPKKUBATHCS 3AKOHHOCTH.

s UeM Qoneie oOHHILaHME IPyNN W3 aDCOMIOTHOTO TIpeRpalliaeTes B OTHOCHTENBHOE, TeM G0nee BepOATHO,
YTQ 3TH FPYINE CTAHYT 3AYHHIIMKAME KOHQIHKTOB.

s UeM B MeHbIlelf CTENEHH CONHANTH3ANUMI, HCIBITEIBAEMAs WICHAME HeMMYIIHX [PYII, [HOPOXOAST Y HUX
BHYTPEHHIOID JHYHYI NPUHYKISHHOCTh, TeM OOlee BEPOATHO, UTO OHHM HOKHEL HCHBITEIBATH OTHOCHTEIHHOE
obnumanye.
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e UeMm MeHBIE BHEUIHUX NPUHYXACHHA UCOBITHBAIOT WICHE HEMMYIIHX [PYQM, TeM GonklUe BepOATHOCTE
TOT0, YTO OHH UCTIHITHIBAKT OTHOCUTENEHOE OOHUILAHHE.

3ananue 7. Couuanbtblii KoHGIUKT.

Curyanus 1. Annpeit npuuien nomoif nocne ccopsl ¢ npuateneM. HHKOTO He TIONPHBETCTBOBAB, Cpa3y NpOLIEn
B CBOKO KOMHATY M XROMHYJ EBEpbio. MamMa TYT ke BOLLTa K HeMy U cliefana 3aMedaHHe. AHnpeii & oter rpyo eit
OTBETHIL.

1.06BsacHUTE CYTh KOHGUIHKTA.

2.Hasorure cTOpPOHB! KOHQAHKTA.

3.Ilpeanonokute, KaKk Jaiblle MOKET pasRHRATHCA KOH(NIMKTHAS CHTYAIIU,

4.JIpennoxuTe BaPHAHTHI BBIX0MA H3 KOH(UIHKTA.

Curyanng 2. [Toapy#Kky Mrpaid Ha yNHIe B CHexkH, OapaxTanmch B cyrpofax, BceM OLIIO OUCHE BECENO.
CnyuaifHo ogna w3 noApyr TosnkHyna CBeTy Tak, 9TO Ta ynaia B cyrpol muooM BHH3. Bee pacxoxeramuck, a Csera
obHIenacs.

1.06BsacHHTE CYTh KOHUIHETA.

2.Hasosure croposs! koHQiuKTA.

3 Ilpennonorure, KaK JILIE MOIKET PAZBRHRATLCA KONUIHKTHAN CHTYALNA.

4 Ilpepnoxure BAPHAHTEI BRIXOAA U3 KOH(UIMKTA.

Cutyauud 3. Kupunn pacckazan JyumeMy apyry Hibe, uto GoHTes KaTathes ¢ Beicokoi ropsl. Cobupascs Ha
nporynxy, 1Hnea pacckazan o6 3ToM ogHoxIaccHEKAM. OANH 13 HIX CTIUT BRICMCHENTS IHpHaa.

1.06b4cHHTE CYTE KOR(DIHKTA,

2.HazoBHTE CTOPOHB! KOH(JIHKTA.

3.IlpennonoxnTe, Kak JATBINE MOXKET PAatBHBATHCA KOHQIHKTHAA CHTYALIHA.

4 Tlpeanoxute BADHAHTEI BBIX0JA W3 KOH(IHKTA.

Curyarus 4. Kata nonpocuna y noapyrH JIHHEHKY H ciydaiiHo 3abpana ee nomoi. YTpoM B IIKOIe pemrnna
OTHATk, HO 0DHApYXKMiIa, YT0 FAS-TO ee NoTepsana. Ha Bonpoc NOApYTH OTRETHNA, YT0 HHUEro y Hee He Opana,

1.06bsacHHTE CYTh KOHQUTHKTA.

2.Hazosure cTopoHs! KOHGIHKTA.

3 Ilpeanonoxute, KaK Jalblle MOXET PA3sBHRATECA KOH(IHNKTHAS CHTYaIHA,

4.TlpensosxKuTe BAPHAHTE! BBIXOAE W3 KOH(IUKTA.

Craryanus 5. B agrofyce Gpiio MHoro naccaxupoB. Cama i Baca cumeny, pasroBaprBaii, cMOTPENH B OKHO.
Ha oano#i ¥3 0CTAHOBOK B CANOH BOUINA cTapeHbkad 6a0ylika M NONpocUiIa YCTYNRTE el MecTo. MalbiHKi HAYEro He
OTBETHITH.

1.00BACHHTE CYTh KOHDINKTA.

2.HazoruTe cTOPOHBI KOHGNIHKTA.

3 IIpenmnonoxure, Kak JabUIE MOKET PA3BUBATLCS KOH(IHKTHAS CHTYalH,

4 Ipensoxure BapUadThl BRIXOAA B3 KOHDNMKTA.

Curyaumsa 6. Ha xonrtponbHeii pabore JleHa mompocuna cocefKy NOMoYE peminTek 3ajady. Ha cneayromem
YPOKe BHISICHHAOCH, YTO NOACKA3Ka cocelkH Obura HesepHoii, ¥ JleHa nonyyuna «IeoHKy». OHa 0OBHHHIIA B 3TOM CBOIO
COCEIKY.

1.00®sacHHTE CYTh KOH(IHKTA.

2.HazoBuTe cTOpOHE! KOH(IHKTA.

3 Ilpennonoxute, Kak Aaibme MOKET PASBHBATECA KOHQNIHKTHAA CHTYAIHA.

4 JIpennoxuTe BapHaHTH BEIXOZA M3 KOH(AMKTA.

3ananue 8.

Cutyamus 1. Bel HenaBHO Ha3HAYEeHB! MEHEIKEpOM II0 KafipaM. BeI elle MoXo 3HaeTe COTPYNHUKOR (QHPMEL,
COTPYEHHKH ellle He 3HAIOT Bac B JHIO. Bel MaeTe HAa coBelllaHHe K FeHepalbHOMY IupekTopy. IIpoxomure MuMo
KYPHTENbHOM KOMHATHEI M 3aMeuaeTe OBYX COTPYIHHKOB, KOTOpHE KYpPAT H O 4YeM-TO OXXHMBIEHHO OeCcemyloT.
Bozppalnaick ¢ COBEIlaHHsA, KOTOPOe IIHNOCE OJHH Yac, Bbl ONATh BUAHTE TEX K& COTPYAHHKOB B KypHIIKe 3a Deceloil.
Bonpoc. Kak G5l BB IOCTYNHIR B AaHHOI cHTYallMH? OOBACHHTE CBOE MTOBEACHHE.

Cutyaunsa 2. Bul HauansHHMK oTAena. B oThene HanpmweHHas 0OCTAaHOBKA, CPHIBAIOTCA CPOKH BBINONHEHHA
pabot. He xBaraeT coTpyIHHMKoB. Briemkasd B KOMaHIHPOBKY, Bbl CilydaliHo BCTpeyaeTe CROIO TNONYHHEHHYIO —
MOJIONYHO KEHIMMHY, KOTOpas YKe JBe HellelH HaXoAWTCA Ha GonpHmIHOM. Ho BB HaXoAHTe ee B IIOJHOM 3IPaBHH.
OHa KOTO-TO ¢ HETepIeHHEM BCTpedaeT B asponopty. Bompec. Kak Bbl nocTynmte B 9ToM ciydae? OOLACHUTE CBOE
TIOBENEHHE,

Curyauust 3. OlHa COTPYUHULA BBICKA3bIBACT MPYIOH LPETeH3HH 110 [IOBOJY MHOI'OMHCIEHHBIX H Y4CTO
noeToparoIxed omnbok B paGote. BTopad coTpyIHHUA NPHHHMAET BHICKA3bIBacMble NIPETEH3UH 3a ockoplieHue.
Mex oy HuMuM Bo3gnkaeT Kordmuxr. Bonpoc. B uem npirinHa kor(urrkra? Onpepentte KOHQAUKTHYIO CHTYALHIO.

Curyamusa 4. PykorozuTens TpHEAN Ha paboTy cnenramicTa, KOTOPHIH fo/KeH paboTaTh B IOAYHHEHHH Y €T0
samecTHTeNA. [IpueM Ha paboTy He OBUI cOTMACOBAH C 3aMecTHTeNeM. Bekope MpoABHIack HECTIOCOOHOCTh IPHHATOTO
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paBoTHHKA BEHIONHATE CBOH 0013aHHOCTH, 3aMecTHTERE CTye0HO 3anickoi 1okIansIBAeT 00 3TOM PYKOBOIMTENIO. .
Bonpoc. Kak 051 BBl NOCTYNHIN Ha MECTe pyKoBoauTe? IIpourpaiiTe BO3MOXHEIE BaPHAHTEL

Curyaups 5. B oTBeT Ha KPHTHKY CO CTOPOHBI NMOAYMHHEHHOrO, NPO3BYYARUIYIO HA cyxeOHOM COBELaHHH,
HaYaILHAK Haval NpHAMPATECA K HEMY [0 MejlodaM H YCHIHI KOHTPONE 32 ero ciyxeOHOH neatensHocTho. Bomnpoc.
B uem npuuuna koHduiukra? Onpenennte KOHQIHKTHYIO CHTYALMIO.

O0pasusl TECTOB.

TeeT no Kypey:

OTMETETE IPAaBHIIBHEIH BAPHAHT OTBETA:

1. Bremmuie mpenensl B HOPOCTPAHCTBE H BPEMEHH, a TAKKe OTHOCHTENLHO TOH CHCTeMBI, B MaciuTabax
KOTOpOii BO3HHKAET U PA3BHBAETCA KOH(IHKT:

a) YCIOBUA KOHQIHKTA

0) KOH(IMUKTHASA CHTYAlMS

B) FPaHHIE! KOHQITHKTA

r) cropoint kKondnukTa

2. [epruMocTh K 4ykoMy 00pazy uiHu:
) TONEPAHTHOCTE

0) yeToHUYHBOCTD

B) YREPEHHOCTD

r) caMoperyaauns

3. OTpaxeHne B cO3HaHAH 0coOeHHOCTEH KOHIUKTA:
a) mpenMeT KoH(pAUKTa

6) mprriHA KOHGIHKTA

B) KOH(UIHKTHAA CUTYAIHA

r) obpaz koH(IHKTA

4. Kondnukr, BO3HHKALIHN B CUTYALHH HapyILeHHs ceMeHHbIX (PyHKIH:
a) hYHKIHOHATBLHBIH

0) cemelipbIi

B) OBITOBOI

T) KOH(PIHKT NOKOJIEHHEH

5. YcnoRUsS BO3HHKHOBEHHA KOH(AHKTHOM CHTYALHH:
a) PeANOCEUIKE KOH(IHKTA

6) thaxropsl GIYKTYALHH

B) IPMYHHE KOHGIHUKTA

r) noTpeGHOCTD B KOHQUINKTE

6. To, U3-3d UEF0 BOZHHKAET KOHQIIMKT:
a) IpUMHHA KOHpIUKTA

0) npeaMet koHNUKTA

B) NOBOX KOHQUIMKTA

'} HHOAJEHT KoHbAHKTa

7. Ctparterus MOBEACHAS B KOHQIHKTE, XapaKTepH3YIOMAACA MOTUBOM MUHHMH3ALIMM BRIUIPLIIA 000MX:
a) COTPYAHHYECTBO

0) yxoxn

B} KOMIIPOMHCC

r) anbTpyU3M

8. '0TOBHOCTE NelicTROBAThL ONpPEISIEeHHEIM 06pa3oM B KOH(UIMKTE:
a) KOHQIHMKTHOE TOBEAEHHE

0) xOR$IUKTHAS YCTAHOBKA

B) cTpaTerus NoReReHHA

I} MOTHR KOH(IHKTA

9, CyGreKkTHBHAS NPUYHHA TOTO WIHM UHOTO MOCTYIIKE, CIIOCOGCTBYIOUIas pa3BuTHIO KoH(IHuKTa:
a) MOTHR

0) morox

B) Uenb
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I) 0GBeKT

10. O6beKTHBHO CYIHECTBYIOLIEE HPOTHBOPEUHE:
a) cUTyalus

6) oTHOWEHHE

B) OUIORAPHOCTH

r) 00BEKT

11. Omue u3 cyOpeKToB paspemeHus KOHQAMKTA, OCHOBHBIM NMPUHIHNOM IeSTelBHOCTH KOTOPOTO ABAAETCH
HeHTpanRuTer:

) HACCHBHBIA Y4ACTHUK

0) aKkTUBHBLA YIACTHHK

B) OCPEIHKK

T} KOHDIHKTHEIH nHIep

12 PazenTHE KOH(IAKTA II0 3TanaM H Qazam:
a) IUHAMHKa

0) cTpykTYpa

B) KOH(PIMKTHAA CHTyalHs

r) ynpanaenie KouQaKToM

13.¥neankHnlii 00pas 3apepiienns KOH(QAMKTA:
a) YCTaHOBKa

6) MoTHB

B) LIEIIb

') COTPYAHUUECTBO

14. Kpurrueckuii aTan pasBuTUa CHCTEMBL
4) pajpyLIeHue

6) daykryaua

B) Touka Oudyprauuu

T) Xaoc

15. HenATeAEHOCTD, HATIPARICHHA Ha MHHUMH3ALMIO JECTPYKTHEHLIX II0CIeICTBHH KoHdIMKTa:!
a) NeperoBoOpE

6) NOCPEIHMYECTEO

B) yIIpaBieHHe

I) cCaMOperynauus

16. JeiicTBre Wiy cobbITHE, IPUBOLALIEE K KOH(IUKTY:
a) CUTYyalus

6} noTpebGHOCTh

B) MpHYHHA

I) XOHQIUKTOTEH

17.Crcrema BHELIHHX 110 OTHOLUEHHIO K cyOBRexTy ocofeHHoCTel Okpy:Karomell cpensr:
) CHTYalHs

6) poas

R) PECYPC

T) ANCTaRIMs

18.CTpaTerna ToReAeHMs B KOH(IMKTE, XapaKTepH3yHUIadci BLEICOKOH 3aMHTEpPECOBAHHOCTRIO B 0OImeM
BHIMEPEHILIE;

) KOMTIPOMHMCC

0) COTPYAHMYECTRO

B) YX0J

I) ABTPYHSM.
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OnucaHue KA ONEHHBAHHA Ha DTANAX TEKYILEro U MPOMEXKYTOUHOTO KOHTPONA NpeIcTaRieHo B Tabnuue 5.
Tabnuua 5. DTan Texyiled aTTeCTalHy 110 JUCIMILTHEE «KOH(IHKTOAOrHA)

Bun TexHonorug Omcanue WKAIk OUEHUBAHKS HA 3Talle TEKYIIEro KOHTPOoIs
OHEHHBAHHA OUCHUBAHHA 1.O1cyTcTUe 2.He nonxoe 3. Xopouiee 4. Ornunoe
Ay AMTOPHBIX YCBOGHMA YCBOGHHUE YCBOGHHUE YCBOEHUE

SARATHA (ruxe mopora) (1IOpOrOBEIH) (yrny6nennsiii) (TIpOIBHHY THIH)
Pabota 1. Vuacrue B OTCYTCTBHE eIMHUYHOE aKTHRHOE Y4acTHe BLICKA3LIRAHHE
Ha JIEKIMAX  |TPYIIOBBIX YUACTHA BHICKA3LIBAHHE B 00CYXIEHHH HEeOp/MHAPHBLIX
00CYMACHAAX CYICHHI ¢
00OCHOBAHMEM
TOMKM 3PEHIA
2. BurionHesue BRITIONIHEHHE BBIMIONHEHHE BBIIOTHEHNE BRIMOAHEHWE
TECTOB Menee 50% srime 50% Gonee 75% 6onee 95%
PaGorana |[3. Pemenue HE TIPABHILHOE peleHe TIPAaBHIILHOE TIPABHIBHOS
TpPAKTHYECKHX |HHAMBHAYaREHBIX pelueHue ¢ omubKaMi pelucHue Oez penenue Gez
INIBITHAX TIPAKTIMOGKIEK OHLIHOOK ¢ omntox
3aanui OTHAENBHEIMH
3aMeYaHHAMHE
4, AKTHBHOCTb Ha OTCYTCTRHE e JIHHHIHEIH aKTHEHOE YJacTHE BBRICKA3LIBAHHE
CeMHHaPCKHX YUACTHS OTBET B 00CyMIeHUH HEOpHHMHAPHBIX
3AHATHAX JUCKYCCHOHHBIX CYXAEHHI ¢
ROIIPOCOE o0oCcHOBaHHEM
TOYKH 3PeHHA

QOuenouHbIe CPeCTBA AA MPOBEICHHS POMEKYTOYHOI aTTecTalMM CTYAEHTOB
Jlns npoMexyTOUHO aTTeCTaL|H epedets BONPOCOB, BHHOCHMEIX HA DK3aMEH.

1. Koednukronorus kak HayyHasd FUCLHIUIHHA,

2. Hampaznenss B paspaboTke TeopHr KOH(IMKTA.

3. Crpykrypa H yHKIHY KOHGUIHKTA.

4.  Tunonorusa KOHQIHKTOR,

5. Vcaosds H BPUYHHE! BOIHUKHOBCHHA KOH(IIHKTA.

6. JeTepMHHALHA KOH(IMKTA.

7. PaspuTie KoH(UIAKTA U er0 3aBEpUICHHE.

8. CompemeHHHII cOIAaNEHEI KOHQAMKT.

9.  Knaccosslif H nocnexaaccoBbl KOH(AHKTEL

10. CoumannHbIH aHTANOHUSM.

11. CoumansHeii kKoudmukr B cospeMeHHoll Poccnu.

12. HausoHansHHii KOHQANKT | ero cnenuguKa.

13. Cneuuduxa BHYTPEHHHX HAIMOHATLHO-3THIHECKHX KOHQIHKTOB B PoccHH,
14. Kouuukrs: B npotecce paspaboTKH M NPHHATHA YIPaBIeHdeCKUX PelleHu.
15. Cneunduxa NposBIeHHs OPraHu3alHo HO-yIPaBieHIeckoro KoahIHKTa,
16, Tlouarue yrpagitieHUs KOH(QIUKTAMHE.

17, TlpenynpeskpeHHe U CTHMYIHPOBAHHE KOH(IUKTA.

18. Peryauporanne KOHQIHEKTA.

19. Paspemenne koH(pIHKTA.

20. TporroznposaHHe KOHQIHKTA.

21. Crpece.

22, KougumukT oxkolicHM kak reHeTHecKuii oTbop.

23, Kouhauxr noxoseHnii kak Nonoroi otdop.

24. KoupuaxT nOKoJeHUI KaKk COMHOKYNBTYPHEIH oT00p.

25. Paszpewenne KOH(IMKTOB MeXIY PYKOBOJHUTENEM H ITOJYHHEHHBIM.

26. Tpynossle KOH(IHKTEL H MyTH HX pa3spelieHus.

27. Paspewenne KOHGAUKTHOH CHTYAIMH M KOHPAUKTA,

28. Crparernut W TaKTHKH NOBEIEHHA YM0BEKA B KOH(IHKTE.

29. Tlporno3upoBaHHE KOHOIHMKTOR U KOHQUIMKTHEIX CHTYAEHH.

30. Kraccuduxauma KoHGIHKTOB.
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ITPHMEP BHJIETA;

Huxeropoackuii rocyapCcTBEHHBIH TEXHMYECKMI YHHBEPCUTET
um.P.E. Anexceera

Kadenpa «Menemxment»
Hucnuminna «Kongpnuxronorum

Buner Ne 0

1. Haumonanbuerii KoRGIMKT ¥ ero crelidHKa.
2. lIporHo3upoBanMe KOHPIHKTOR H KOH(QIHKTHEIX CHTYAHI

3aB.kadenpoii

Hpenopasarens

1lxana oLEHUBAHMS I SKIAMEHA LIPEUCTaBIEH & Tabiuue 6.
TlaGaui 6 Tlkana oreHURAHAS [T AK3AMEHA

Ouenxa Kpurepun (kpHTEpHH DHITYTCH B COOTBETCTBHY ¢ TabnuIeH 7.2, MOPOrQBEIi YPOBEHb)
_ 3HaHMeRad KOMNOHEHTA JeATeILHOCTHAS KOMIIOHSHTA
Heynornerso- He 3ua€T OCHOBHEIE CIIOCOObB! PA3PELISHHS He moxer paspernars KOHQIHKTHBIE CHTYALHH TIPH
PHTENBHO KOH(IHKTHBIX CHTYAIHI TIpK NPOSKTHPOBAHKH MERUIHYHOCTHRIX, FPYHNOBLIX H
APOSKTHPOBAHMH MEKITHUHOCTHBIX, OPTaHH3aUMOHHEIX KOMMYHHKaHI Ha OCHOBE
FPYNIIOBLIX H OPTraHH3alHOHHBIX COBPEMEHHBIX TEXHOJIOrHH YTIPABIEHHA IIEPCOHANIOM, B
KOMMYHHKALHH; COBDEMEHHBIE TEXHOAOTHH TOM HHCHE B MEKKYALTYPHOH cpeae.
YIPABJICHH IEPCOHANIOM, B TOM YHCNE B He mosxeT OLEHHBATEH 3KOHOMHYECKHE ¥ COLIMANEHLIC
MEXRKYILTYpHOH cpese. YCIOBHS OCYLIECTBISHHEA NPEANPHHMMATENBCKON
He 3Ha88T OCHOBHEIE METOAMKH OUCHKH JEATENBHOCTH C LIEABI PElIeHHs ONMpPENEIeHHOro
SKOHOMHPUCCKHX K COMHANBHEIX YCI0BHI Kpyra npo0nen, BEISBABIUKX 3ap0kIEHHEe KOHIHKTA
OCYIHECTRACHRS NPEIIPHHHMATEILCKOH
JEATEABHOCTH C LISNIbIO PEIUCHHSA
ONPENEAEHHOT0 KPyra npoGneM, BEIZBABIHEX
3APORIEHHE KOHPIHKTA
Ynosnersopn- Cnabo 3Haer 1 I0X0 OPHEHTHDPYETCS B HernpirbisaeT 3aTpyIHERHA NPY PaspeIleHiK
TERBbHO OCHOBHEIX CIIOCO0aX PaspelcH s KOHQUIHKTHBIX CHTYALHH NPH NTPOSKTHPOBAHNY
KOHOJIMKTHEIX CHTYALIHH NPH TPOSKTHPOBAHUH | MEMCGIHYHOCTHEIX, IPYIIOBLIX H OPraHH3aIHOHHBIX
MECHUIHIHOCTHBIX, TPYHNOBEIX H KOMMYHHKaIHH Ha OCHOBE COBPEMEHHEIX TEXHOJNOTHIT
OPTaHKH3AUMOHHEIX KOMMYHHKALMI; YOPaBRECHUA NEPCOHANOM, B TOM YHCIE B
COBPEMCHHEIX TEXHOJIOHAX YIIPABICHHS MEXKYILTYPHOH cpene.
TICPCOHAIOM, B TOM YHCIIE B MEXKYJIETYPHOR HennITnigaet 3aTPYANCHAS IIPH OLEHKE
cpenge. SKOHOMMYECKHX H COLIHATBHBIX }’CﬂOBHﬁ
Cnabo 3H3eT K MIOX0 OPHCHTHPYESTCS B OCYIICCTBACHHA I'EpE,IlI'IpHHHMaTeHLCKOﬁ JCATECNbHOCTH
OCHOBHBIX METOIMKAX OLIEHKH JKOHOMHYECKHMX | C UENBIO PELISHHS ONIPENETSHHOTO KpyTa npobeM,
H COLMANBHEIX YCHOBHI OCYLLECTBICHUS BLIIBABHINX 32POXRACHHE KOHMIHKTA
TOPEANPHHAMATENBCKOH ASSTEABHOCTH C LENBI0
PELICHHS ONPEASASHHOr0 Kpyra rmpobiaem,
BEI3BABLUKX 3APOKACHHE KOH(IHKTA
Xopowo 3HAET OCHOBHHIE CIIOCODHI paspemTeH:s CrocolbeH paspellats Ha NPAKTHKE KOHMANKTHEIE
KOH(WIHKTHETX CHTYaLuH [IPH IPOSKTHPOBAHMH | CHTYAUME NPH APOEKTHPOBAHHH MCKIHTHOCTHSIX,
MEMIHYHOCTHBEX, TPYIIOBLIX H TPYINOBBIX W OPTAHM3ALHOHHEIX KOMMYHHKATMH Ha
OPraH{3alHOHHEX KOMMYHHKaLIHIL; OCHOBE COBDEMEHHBIX TEXHONOFKHH yNpaBneHus
COBPEMEHHBIEC TEXHOAOMHHE YHPABICHHS TIEPCOHANOM, B TOM YHCIIE B MEKKYALTYPHOH cpefe.
MEPCOHANIOM, B TOM YHC/IE YACTHHIHO 3HACT B CnocoGeH NPHMEHATE Ha NPAKTHKE OLEHKY
MEMKYIETYPHOHR Ccpexe. IKOHOMHMHECKHX 1 COLMANBHETX YCIOBHHE
3Haer HEKOTOPEIC OCHOBHEIC METOJHUKH OLICHKH OCYIIECTBICHHA HpeﬂanHHMaTCHBCKOﬁ HEATCIBHOCTH
IKOHOMHYECKHX H COLHANIBHBEX YCIIOBHH C LIGMEIQ PEUIEHHS ONPEACACHHOTO KpyTa Ipobnes,
OCYIIECTBICHES NPCANPHHHMATELCKOMN BLI3BABLINX 32p0xAcHHE KOHGIIHKTA
JCATENBHOCTH ¢ HENBIQ PEIISHHS
ONpPEAENEHHOr0 Kpyra npofneM, BE3BABIHEX
3APOKNCHHE KoHDIHKTa
Ornuuno 3HaeT OCHOBHEIE c10COGE PaspelIeHHs

KOH(IHKTHEEX CHTYaIUH TIPH NMPOSKTHPOBAHMH
MEXAHYHOCTHBIX, TPYINIORLIX H
OPraHH3aHOHHBIX KOMMYHHKAIHH;
COBPEMEHHBIE TEXHONOIHH YIIPABICHHS
TEPCOHAIOM, B TOM YHCIIE B MEKKYIETYPHO
cpeae.

CriocoGel paspetnaTs KOLU(IHMKTHEE CHTYALUH IPH
TIPOEKTHPOBAHHUY MEXITHYHOCTHBIX, FPYNHOBBIX H
OPraHH3aIMOHHEIX KOMMYHHKALMI Ha OCHOBE
COBPEMEHHBIX TEXHOIOFHH YIIPABNEHHS [IEPCOHANOM, B
TOM YHCIIE B MEKKYJILTYPHOH Cpelie.

CriocofeH OHEHHBATE SKOHOMHYECKHE M COLIMANLHBIC
YCAOBHA OCYHIECTBASHH NPSANPHHUMATENRCKOH
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3HacT OCHOBHBIE METOJMKN OLICHKH IEATEARHOCTH C HENbI0 PeHeHHs ONPENSTEHHOT0
IROHOMMYECKHX H COLHANBHEBIX YCIOBHIM Kpyra npobnemM, BRI3BABIIKX 3apOKIEHHE KOH(pANKTA
OCYIECTBICHHA NPEANPHHUMATENRCKON
JAEATENBHOCTH C LENBI0 PEIICHHS
OTpEfIE/iEHHOr0 Kpyra npo6ieM, BRIIBARIIHX
3dpoAcHHE KOHPINKTA

Ilpeniopagatens BNpaBe HCHONB30BATH Al OLEHKM JMGO BCIO CHCTEMY KpHTepHeB, JHGO €& 4YacTh —
KOMMYCCTREHHBIE M CTPYKTYPHBIE KPHTEPHHM JaHHOH CACTEMBl COBMECTHO. Bee BBIIEYKA3aHHbIE KPHTEPHH
NPEACTABNAIOT COB0H enniyI0, B3aMMOYBA3AHHYIO H B3aHMOHOTOIHAIOIYIO CHCTEMY OLEHKH BBITIOJIHEHHA 3a1aHuli 1o
HTOrOBOMY HCITBITAHMIO,
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