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Baox 2. MeToanueckoe o0ecHeqeHe QNCIHIITHHL

Brepenne

Meroquueckie peKOMEHIAIE MO OPTAHM3AUMH ayjHTOPHOI W CAMOCTOATENbHOH paboTel CTYACHTOB TIO
JVcLAIHHe  «KOMMYHMKATHBHBIH MEHEMKMEHT» HanpaeleHMs NofrotoBku Oaxanappuar 38.03.02 «MeHemxmeRT,
npoduIL MOArOTOBKK: «MeHeHKMEHT OpraHu3alii PasaNHEIX OpraHH3ANHOHHO-PABOREIX (Gopm» it 04HOH GopMsl
ofyuerms paspabortans! ¢ yderoM ®I'OC BO no nanpasnemro noarotoskd 38.03.02 «Menemxment», YTBEPXASHHOTO
IpHKazoM MinrcTepcTBa o6pazoBatud | Hayki Poccmiickolt Memepainm ot «12» susapa 2016 r. Ne 7 i B COOTBETCTBHE ©

«IlonoxeHneM 06 YUeGHO-METOIHMYECKOM KOMIUIEKCE IUCITILTHHEDD, YTBEPHIEHHOT0 IpHKasoM pextepoM HITY Ne 142 or
26.03.2015T.

2.1. Metoanyeckne peKOMeH/IAlHH 10 OPraHN3auny ayAHTOPHOI paGoTs

1. Ienn 1 3a0a49H OCBOSHHS HCUUITHHEL

Iens oceoedya AMCUHIUIMHEL: (OPMHPOBAHME CHCTEMHOIO NpPElCTABNEHHA 00 YHPARMEHHH NOTOK&MH
MH(OPMALUMOHHOR0 B3aMMOISHCTBHA JEOASH, HX IPYIN], PelIEHHA ,CTPATEIHYECKHX H TAKTHYSCKHX 327184 B DASBHTHH
0GIIECTBEHHEIX OTHOIIICHWH,

Japauu:

— OLITL KOMIIETEHTHRIMH B TEXHONOrMAX, METOJaX H MpOLEAypax, WO3BOJIIOMMX OKA3BIEATE
perynupymwollee Ro3aeHeTBHE Ha KOMMYHHKAHHIO,

—  [OKa3aTh KpUTepHH 3 (exTHRHOCTH paboTh! ClIELMATHCTA 10 KOMMYHAKAIMSAM;

—  BEABUTh CHEUHGUKY JCATCHRHOCTH —MCHCHAKEpA IO KOMMYLUHKAIMIM B KOMMepUecKold u
HeKoMMepueckoH cepe;

—  COpPHEHTHPOBATH CTYACHTOER Ha HCTIONR3IOBAHHE IONYICHHOIO 3HAHMS [P CO3TaHHH B OpTraHH3auHH
OTHEeNa N0 KOMMYHHKALIUOHHOMY MEHEIHMEHTY,

— [PYBMTH HABGIKM YOPaBIEHHA TpoleccoM Nepeaud HHQOpManuM 1 MONYYeHHT HaMeHeHHOTo
PE3YALTATA KOMMYHHK&LIHH,

TIpodeccnonanshas aearelsHocTh GakamaBpa HanpasieHa Ha 3HaHMe (OPM YYacTHS B OpraHu3alluu paboTsl
HCIIONHUTeReH (KOMAHAB! HCOOAHUTENEH) ANA OCYINECTEIEHHS KOHKPETHLIX IIPOCKTOB, BHIOB IEATENBHOCTH, paboT;
KOHTpONE JeATeABHOCTH MNompasfencHuil, komana (rpynn) paboTHEKOB; MOTHEMPOBAHMH H CTUMYJNHUPORAHHMH
HepcoHaNa OpraHu3alllil, HATMPABIEHHOE HA JOCTIDKEHHWE CTPATeTHUSCKHX W ONEpaTUBHLIX leneif; ydacTus B
paspaboTke M PEANM3AUNH KOPIOPATHBHOM H KOHKYPEHTHON CTPATerHHM OpraHM3aliM, a Takke (YHKIHOHAILHEIX
cTpareruil (MapkeTHHrosol, GUHAHCOBOM, KaqpoBO); MOTHRUPORAHUH M CTUMYARPOBAHHH NIEPCOHANA OPraHM3ALMHY,
HANpABIEHHOE HA JOCTIDKEHHE CTDATerH4ecKUX W ONEPaTHBHBIX leNell; y4acTHd B YpPeryNHpPOBaHHH
OpraHU3alMOHHEIX KOH(INKTOB Ha YPORHe Nofpa3enenns 1 paboueit KoMaHAB! (TPYTIILD).

Jucnunnuna «KOMMYHHKATHBHBIH MeHE/DKMEHT» npejcTasnser cobolt mucumnauny 0asoBoil vacTu
(51.5.10). Juciunnupa Oazupyetcd Ha Kypeax: OCHOBBI 3KOHOMHYeCKHMX 3HaHHH, MRopMaumonnLie TeXHOIOIHUH B
MeHEXMEHTE, KOPIOPATHEHEE HHPOPMAIMOHHLIE CHCTeMb] B MH(OPMAHOHHEASA 68301ACHOCTE.

Ofwmas TPYA0EMKOCTE, BHAH 3aHATHHA, (opMa arTecTaluu NpeacTapIeHa B Tabauue 1.

Tabruya 1
Q0mas TpyI0EMKOCTE, BHJIBL 3aHATHH, opMa arTecTalliy
Cemectp Obmas Jlekunny, TMpaxktu- | JaGoparop | CPC, | Bueaymurop | Kourponenas
TPYAOEMKOCTE, JACOR JeCKHe HbI® HacoB Had pabora
uacoB (3ET) 3AHATHA, padoTh, KOHTAKTHA
JACOR 4ACOB paboTa

Ounas dpopma obyTeHnsa

PopMa ATTECTalMH: 3a9eT

2 | 144 (4) [ 34 | 17 i - | 89 | 4 | +

B nmpouecce oOcCBoeHMH® JAHHOW JUCUMIUIHHEL CTYASHT GOPMHUPYeT M JIeMOHCTPHPYST CheAylolne
xoMmerenuun: OITK-4, TIK-1, TTK-2.
B pesyinprare OCBOECHHA IMCIMIUIFHGL 00yuarolmmiica NOMKEeH JAEMOHCTPUPOBATE CIEAYHOLIHE Pe3yIBTATHE
obpazopanmus.
BakanaBp Jo/KeH 3HATL:
—  TOJXOMEl W OCHOBHEIC HANpARIESHHA cOBpeMeHHOH dunocofpuu M KoHUENIMA YNpaBleHHA 4YeJOBEYECKHMH
pecypcamu {OITK-4);
—  TEOpMH IHACPCTBA, MEXAHU3MB! BEIIEINEHIA B munepsl (11K-1);
—  NpHMHLHOEL M MeTONBl HocTpoeHHA 3¢ dekTHBHOH padoThl B KoMaHfe NPEHMMYIIECTBA H OrpaHHHeHHA
xoMaHaHoi paboTs! B opranwzanuu (I1K-2).
Baxanaepp nomKeH yMeTh:
—  HCTIONE30BAaTh COBPEMEHHDIE TEXHONOIMH YIPABICHU Yellosedeckumu pecypeami (OITK-4);
—  HCIOJB308ATH NPHHIMIGI H METOIEI MOCTPoeHHs addexTHEHOI pabors! B komarae (ITK-1);
—  HCI0IB30BATh TEOPETHYECKHE 3HAHMA Lt GOPMHPOBaHK Tuaepckux kadects (IIK-2).



Bakanaep gjo/xen RAaneTs:
—  COBpEMEHHEIMH TEXHOJOI'HAMHE YIpaplenns yenoredeckuMH pecypcamu (OTTK-4);
—  YMCHHEM OIPEACHATh HANpasIeHus ¥ GopMyIMpOBaTS 3a1a4H [0 PA3BHTHIO NHAepcKoTo noTeHnuanta (MK-1);
—  HaBbkamu roctpoeHus addexTHBHONM paborsl B komanze (ITIK-2).

B yueGHOM HpoLecce IPenogaBaTeNb HCIONB3YET AKTHBHEE M HHTEPAaKTHBHEIE (GopMbl 00y4EHHA CTYAECHTOB,
KOTOpHIE HOMKHH OHHPArbCi HA HX TBOpYeck0e MEMIIGHHE H B HauOONMblIeH CTENEHH aKTHBH3IHPOBATh
MO3HABATENBHYH) HEATENLHOCTE, JEeNaTh WX COABTOpaMH HOBBIX HIeH, NpHydaTh HX CAMOCTOATENBHO HPHHHMATEH
ONTHMAIBHBIE PEIIEHH H CI0coGCTROBATE HX peaidu3altiL.

B ayzuropHoii paboTe cO CTyJAEHTaMH [MpejuonarasTes npobeleHne mekmui-Gecen u (WnM) Mexnmit-
AucKyccHit, ITpH YTeHHK AEKIMit MCTONBIYIOTCH CHafif-IeKHMY, Ka#kNad H3 KOTOPEIX AOMKHA COJEPXHT KOHCMEKT
Marepiaia o onpeleseHHoH TeMe AHCIHIIIHHBL

PEKGMCHHHHHH no paGOTe H3a NEKITHOHHLBIX 3AHATHHX:

1. OOpaTHTE BHEMAHKE Ha TO, KK CTPOouTCA Nekiia. OHa COCTOHT, B OCHOBHOM H3!

+ BBOZHOH 4YACTH, B KOTOpOH aKTYaNH3upyeTcd CYUIHOCTL BOMPOCA, HAET MOJATOTOBKA K BOCIIPHATHIO
OCHOBHOTO yuebHOro Marepuana;

* OCHOBHOH YacTH, IIe H3NIaraeTcs CyTh PACCMATPHBAEMO NpobIIeMsl;

* 3aKMOUEHHA, TIE HeNATCA BEIBOISI H JAI0TCH PEKOMEHAAIMY, IPaKTHYECKHE COBCTBL

2. HactponTbes Ha nekipro. HacTpoll mpennonaraeT NoArOTOBKY, KOTOPYK) DEKOMEHIYET TPernoNaBaTellh.
HanpuMep, ©caMoCTOATENBHO HAWTH OTBET Ha BONPOC OOMAIUHEro 3ajJaHus, YHTAd pAasfiell PeKOMEHIYeMoro
JMTEPATYPHOTO HCTOUHMKA W BLIABATH CYTh PACCMATPHBAGMBIX NOAOKeHWH, Brarogaps TakoH IOIrOTOBKE BOSHHKHYT
BOINPOCH, KOTOpBIE MOMKHO OYHET BBEICHHTR Ha NeKUHHM, KpoMe TOro, COOTBETCTBYIOWIAS TOArOTOBKA K JIEKUHH
obserdaer yceBOeHHe HOBOIC MaTepyalla, 3apaHee ODHEHTHDYS HA Y3/10BBIE MOMEHTHEl M3ydaeMoH Temsl. Baxna u
CaMONOIrOTOBKA K JIEKLMH 4epes CTHMYJIHPOBaHHe YYBCTBA HHTEPECE, HKEJIAHHS Y3HaTh HOBOE.

3. OTKIOYATE OO0 Hayana Nexuus MoOHIbHEI TenedoH (WK NOCTaBuTE ero B OeclyMHBI pexcuM), 4ToOH
ciTy4daiiHplii 3BOHOK He OTRAEKAN NMPENoIaRaTeNs H ADYTHX CTYJEHTOB.

4. Cnywarsk AeKUHIO BHHMATEIRHO M COCPeAOTOUEHHO. B IIpOTMBHOM cNydae €cTh PHCK HE YCBOHTH HMEHHO
TNABHEIE NOJIOWEHHS TEMB], OCTABHTE 32 K4/IpOM BOIIPOCHL, KOTOPbIE OCNOKHATE Yuedy B JansHefeM.

5. Ecni Brl B ueM-To He COIACHB! (HIIH HE HIOHHMMAETE) ¢ MPENoIABaTENEM, TO COBCEM He 0043aTeIbHO TYT ke
nepeGuBath ero M, TeM Oolee, BRICKA3LIBATH CBOM TIPENCTABNEHHA, AAXKE €CNH OHH M KIKYTCA BaM BepHBIMH.
ITepebuBanye NpPENOJABATEN HA I0AYCIOES — 3TO BEpPHHIH MIPH3HAK HEBOCTHTAHHOCTH. A BONIPOCH CNERYET 3aAaBaTh
qubo mocne saHATHE (47 3TOTO WX HANO Kparko 3amHcats, 49To6bl He 3a0biTh), MHOC BEHIOpPaR MOMEHT, KOTAA
npemnofaraTedh cAeNal XoTs Obl HeGoNBLUTYIO May3y, H 0643aTeNnbHO H3BHMHHMBIIHCE.

6. ToMnuTE, YTO NEKLMIC JIydile KOHCTIEKTHPOBATh, HE3aBHCHMO ecTh TeMa B y4eOHMKEe WMNH €8 HeT.
HayuuTtecs NpaBusibHO COCTABNATE KOHCIEKT JIEKIHH.

2. TemaTudecKkuii INaH ocBOCHHSA JMCIHINIHEDI HA NPAKTHYECKHX 3aAHATHAX
Temarrueckii 11aH 0CROSHHA NUCUHIUTHHBL HA MPAKTHUSCKHX 3aHATHAX MpeAcTaBien B Tabmauge 2.

Tabnuya 2
TemaTiuecKui MIaH OCBOSHHA JUCLMIUIHEB! HA NPAKTHYCCKHX 3aHATHAX
Ne Teaser Tema npakTHueckux Tpynoemk
p-na REXUMA 3AHATHH 0CTB
(uac.)
o4Hasd
thopma
00yYeHHS

1 OCHOBHBIC FOHATHA H NPAKTHYECKAA Hﬂl’lpﬂBﬂEHHOCTB OcHOBRBIE TOHATHA M NPaKTHYCCKAA HANIPAaBICHHOCTh 3
KOMMYHHKATHBHOIO MeHeUkMEHTa KOMMYHUKATHRHOIQ MEHE/UKMEHTa

2 Tunsl, HopMEL, METOAB! H CPEACTBA OPFAHMIALHOHHBIX Tunel, HOpPMEL, METOAB H CPEACTBA OPTAHH3ALHOHHEIX 1
KOMMYHHKauHH KOMMYHMK&IIHIT
Bapsepsl, npenarcTeyiomue 3hGeKTHEHBIM Bapsepsi, NpensTCTBYIomHe IHOEKTHBHBIM 2
OPraHN3a1NOHHEIM KOMMYENKAlHAM Opradi3alHoHHbIM KOMMYHHEKANRAM

3 KommyHHKATHBHEE CTHIM H GOPMBI B MEHKITHYHOCTHBIX KOMMYHHMKATHRREIS CTHAN 11 OPMBI B MEXUIHYHOCTHBIX 4
KOMMYHUKAIHAX MeHeLkepa KOMMYHHKAIUMEX MEHeKepa

4 THNOAOCHE KOMMYHHKATHBHEIX ceTel TUNOMOTHE KOMMYHHKATHBHEIX cereli 3

5 YIpaBneHHe BHEMHNME KOMMYHHKALMAMK YipapieHne BHEIWHHMH KOMMYHHKaLHAMH 2
YrpapneHue BHYTPEHHHMH KOMMYHRKAHAMHE Yipaenenne BHYTPEHHHMH KOMMYHHKAIMAMH 2

UTOIO 17

[IporpaMMoii AHCUMNIKHE NPEIYCMOTPEHEI CIeAYIOLHe BHABE KORTPOIA: TEKYIIMI KOHTPOAL YCIIEBAEMOCTH
B L’popMe: Y4acTHe B TI'PYNIOBBIX OGCY)K,I],EHPIHX, BBITNIOJIHCHHE TCCTOB, BRIMOJMHCHUA H 3alllMTa WHIKBUILYANBHBIX
NPaKTHIECKHX 32 1aHMH, aKTHEHOCTS HA CEMHHAPCKIX 3aHATHAX,; IPOMEXYTOUHEIH KOHTPOIE B (DOpMe 3a4¢Ta, KOTOPBIi
NPHHUMAET NPeNOiABaATEND, TPOBOAHBINNIE TEKIIMOHHEIE 3AHATHA C JAHHBIMH CTYSHTAMU.



TIpapuia BeIMOJAHEeHES BpaKTHYecKnx paboT (3agaHuii).
TIpaxTHIeCKIE 3aHATHA, KOTOPHIE IPOBOAATCH B CHEXYIOINHX (GopMax: ceMHHAp, NPAKTHYECKHE 3a1aHK.
OHHM CIIy:KaT O OCMBICASHHA Y Gonee rIyGOKOro M3ydeHHs TeOpeTHyecKHX NpolreM, a TAaKxKe oTpaboTKH

HABBIKOB HCIIOAB30BAHHA 3HaHH171, KOTOPOE JAET CTYAEHTY BO3MOXKHOCTEL

IPOBEPHUTH, YTOUHHTh, CHCTEMATH3NPOBAThL 3HAHH,

OBAJETh TEPMHHOJIOTHEH H cBOGOIHO S0 ONEPHPOBATE;

HAYYHTECS TOUHO H JJOKASATEIBHO BEIPAXKATE CBOH MBICHH Ha A3BIKEe KOHKPETHOM HayKy;

AHANH3HPOBATE (AKTEL, BECTH JUAJIOT, TUCKYCCHIO, OINMOHHPOBATD.

TTpaKTHUECKHE 3HATHA FPH3BAHEI YKPElATL MHTEpPEC CTYISHTa K HayKe H HayYHBIM HCCNEJOBaHHAM,

HAYYHUTEL CBA3LIBATE HAYUHO-TEOPETHHECKHEe TONOKEHNA C NPAKTHYecKoH ZedrennHocThio. B npoiigcce NOATOTOBKH K
HHM TIPOMCXOAMT pa3BHTHE YMeHMH camocToATenbHOH padoThl: pa3BHRAKOTCA YMEHWA CAMOCTOATENBHOLO NOHCKE,
otbopa u nepepaboTky HH(OpMANHL

C1yleHT HOJKEH:

CTPOTO BEITIONHATE BeCh 00beM CaMOCTOATENbHOH FOAFOTORKY, NPENCTABICHHEIH B METOAMYECKHX YKA3aHILIX
0 caMOoCTOATEALHOM paboTe;

3HATh, YTO IPOBENEHHMIO KOKIOrO MPaKTHYecKOro 3aHATHA NpeAllecTBYET NPOBEpKa TOTOBHOCTH CTYIEHTA,
KOTOPAS OPOBOAUTCA UPEHOUABATEIIEM B €10 HAYAlE;

PELINTE Ha NPaKTHYECKOM 3aHATHM 3ajau (3aiaHust), NpeyCMOTPEHHHIE NAHHBIMH METOMHYECKUMH
YEA3aHUAMH, O K&k RoH Teme;

OTBCTHTE HA KOHTPONAHEIC BOTIPOCH IO Ka#R0i TCME BO HPCMA 3RIMHTEL XDICH BuinoatietnoH npaeriucerof
paboThbl — TEKYIIMH KOHTPONS.

3anaHudA H I0CTIeJ0BATe/IbHOCTR BRINONHENHSA NPAKTHUECKHX padoT

Hpaxkrrnueckas padota Ne 1

Tema: OcCHOBHBIE HOHSTHS! H TIPaKTINECKas HANPARNEHREOCTE KOMMYHHKATHBHOTO MeHEMKMEHTA.

Ilene: pacwmupenve 3HaHWH W Np¥MeHeHHe Ha NPaKTHKE 3HAHMH [0 YApaBAeHHMIO KOMMYHHKALMAMH Kak

ocoforo BijIa npodeccHOHANLHOM ynpaRIeHuecKoH TeATeIEHOCTH.

b alo e

Joxnansl-npeseHTatuy:

«MollenH yIpaBJeHHs KOMMYHHKAIMAME: IpOIIaraHia, MOIENH cBsseil ¢ obiecTseHHocTh0 1o C. biaky,
Atier JTu, Jx. DproHury»/

«Poib KOMMYHMKAIMH B OPraHH3allMM: KOMMYHHKaUMs - AONOJHHTENBHBIH arTpuOyT; KOMMYHHKALAS —
HHCTPYMEHT YIIPAENeHMA; KOMMYHUKALHH — CTPaTerHIecKri HHCTPYMEHT?.

KoHTponsHele BOIpOCH”

B yem oTHHURS MKy KOMMyHHKaUHel U nepenadei nadopmManun?

[epeuncnuTe 0CHOBHBIE (DYHKIHH ¥ XapaKTePHCTHKH KOMMYHHKaLHOMHOTO MEHEIKMEHTA

UTe 03HAYAET [IOHATHE KHHPOPMALHMOHHAIN KaHANY» M KAKOBA €I'0 polik B KOMMYHHKALIMOHHOM MEHEIKMeHTe?

HasoeHTe OCHOBHBIE 3THYECKHE H HPAaBCTREHHBIE MPHHLIKITLL, KOTOPLIMH JOIKEH PYKOBOICTBOBATECA B CBOEH
eATENLHOCTH CHEIBARHCT N0 HANAKHBAHHID KOMMYHUKaUuii (MeHemxep)?

Kaxoesl 0coGeHHOCTH B3aUMOOTHOIUEHHH Mex Ty 00mecTBOM 1 rocyaapcTsoM B Poccur 1 Kak ata crieluduxa
OTPaKAETCA B KOMMYHHKALHOHHOM MeHeLKMERTe?

FpaxktHyeckan paGora No 2
Tema; Tumel, GOpMbI, METOBI H CPE/ICTBA OPraHH3AUHOHHEIX KOMMYHMKaIM (Ha KOBKPETHOM PUMepe).
Llens: paciMpeHHe 3HAHHI ¥ IPHMEHCHNE HA IPAKTHKE 3HAHHH OCHOBHEIX THIOB, (OPM, METOJIOR H CPE/ICTE

OpraHH3aAlHOHHBIX KOMMYHHKaHHﬁ.

Hopsanox paboter:
IIpeacTankTe XapakTepHUCTHKY KOMMYHHKAUHOHHO-YIPABIEHYSCKOH IIONMTHKH OJHOH H3 HIDKErOPOICKUX

KOMMEDYECKHX OpTaHH3angii 10 CNeAyIOMEMY aTOPHTMY:

1.

2.
3.
4

o

© % o

OcHOBRHEIE HanpaBp/ICHHAA JCATENBHOCTH.

JomKHOCTHOH cocTaB.

HeATensHOCTs MEHEIKEPOR (TIPEIAOKEHNS, I0KENIAHKA, NPOCchOEL).

KaxuM ofpazom B (upme oprasuzoBadil (H OpraHH30BaHBI JIHM) BOCXOMALIME/HMCXOMAIIME BEPTHKALLHbIS
KOMMYHHKAIH.

Peakuus pyKOBOAMTENS OPraHHM3ALMY HA NOCTYIMBIOYIO K HeMy MHQOPMALMIO M3 BHyTpeHHe# M BHEIUHEH
cpensl,

Kax npoTexaioT ropH30HTANLHEIE KOMMYHHKALHY B OpTaHH3alHH.

[edropManbible KOMMYHUKAIMH.

MeTojipl HccIleIOBARKA OTPAckd H KOHKYPEHTOB.

MeTor HCCIeoBaHuA oTpeduTenei (eneroil ay IMTOPYL).

1() XapaKkTepHCTHKA KOMMYHHUKAUMOHHOM FONUTHKH (DHPMBL: [UUOCHL H MHHYCEL, 3(){eKTHBHOCTE.
11. CnocoGrl coBepUIEHCTBOBAHIM KOMMYHHKALHOHHOTO Npoliecca A BEIOpaHHOH opranu3anHu.
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KoHTponEHEIE RONPOCEL:

UeM OTNMYAKOTCA BHYTPEHHHE U BHEITHHE KOMMYHUKaLH?

Oxapakrepuzylite GCHOBHBIE KOMIIOHEHTH KOMMYHHKAHHOHHOTO Mpoliecca

KakoBel MeTOABI HCCnenoBaTelikekoii paGoThl B cepe KOMMYHHKaIIHOHHOTO nponecca?

OB03HaYETE OCHOBHBIE CTPATErHH pazpellieHus npobaeMHol cCHTYalHH B KOMMYHUKALHOHHOM MEHE/UKMEHTE,
[Nepeunciure OCHOBHEIE TIOKa3aTenk 3G PeKTHBHOCTH KOMMYHHKALMOHHOIO NpoLiecca.

HazoBHTe BeIyHINe TeXHOJIOTHH YIIPaBICHHs AEN0BOH permyTaLnnei GrpMel

Hpakruveckas padora Ne 3
Tema: bapbepsl, IPeIATCTRYIOLIHE P PEKTHRHLIM OPraHM3AHUOHHLIM KOMMYHUKALHAM.
Llens: mnpuobGperTende 3HAHHA M HABHIKOB TPUMEHEHHS TIPUHIIANOB  MOCTPOGHHA  3(p{eKTHBHBIX

OpraHM3alHOHHBIM KOMMYHUKALIHAM {Ha pUMepe IPOBEEHHA IEPErOBOPOB).

3aganve «Kak BEl BefleTe MEpEroBOphITy.

Tens — onpenenente addexTHBHOCTH BeAcHA Heperosopos. OTBEThTE Ha BONIPOCK] H clenaliTe aHanms.
Ocymecteasete 4 Byl cregyromue feficTRUs 1pH HOATOTOBKE H BEJIGHHH IIEPETOBOPOB:

Wmeete mu Ber nojg pyxoit Bce HeoBX0ZUMBIE HJOKYMEHTHL?

Beerna i Bt criokoifHe! Niepe neperoBopaMi M B XoJe HX NpoReAeH !

Cornacyere i Brl npeanaraeMoe MEpoNpHATHE ¢ IapTHEPOM Y

Henone3yere M Byl ipuMeps! B IMHPPEL O714 OJKPEIUICHIA CBOESH ITO3HLHH?

Uacro 1t Bt obpaluaeTect kK NapTHepPY TIO MMEHNR?

[Tonbsyereck IH KOPOTKAMHE NPEITOKEHHAMH I H3I0XKEHNA cBoeit osuuun?

[Tozsonsere 11 Bel TapTHEPY TMOTHOCTHIO H3NOXHTE CBOK) MO3HLIO?

[TokasbiRaeTe M BEI BBITOZBI, KOTOPEIC TAPTHED MOXKET NOIY4HTH?

[lpennaraere iix BBl KOHKpeTHbIE AeiicTBHAA?

VMeere nu BBl BEHUMATENBHO CITYIIATE?

Cragure ni Bl BONpOCEH APEMEHUTENBHO K CROKHBIIEHCA CHTYaLHK?

SanucriBacTe JIH HaHboNee Ba)KHbIe ITYHKTHI NEPEroROpOR?

YMeeTe M IPH HeoOXOJUMOCTH XPaHHTE MOTYaHKE B

X0JI€ Neperoropon?

MoskeTe T Bbl 1aTh MOHATH MAPTHEPY, YT0 €I MHEHHE BOCNpHHMMaercsa kak Baxuoe? [loanep:xupaete an
Br BM3YanrHBIM KOHTAKT ¢ MAPTHEPOM HO Bpems neperosopos? KoHCTpykTHBHO 1M Bel momxomuTe K
MHEHHIO, OTHHYHOMY oT Bamero?

VMeete nu Bel nocTeneHHo TIPOABUIATLCA K Heid?

Tect «Kak BbI HPOBOAKTE TIEPETOBOPHITY

llens: onpegenuTs, HACKobKO 3Q(QEeKTHRHO YMEETe BeCTH TIEperoBOphL

OTMETETE CHTYALIHH, KOTOphIE BLIHIBAIOT ¥ BAC UYBCTEO HEYIOBIETBOPEHHOCTH HAH jJocaibl MpH Decege ¢

A0BIM HEeNOBEKOM: HAYAJBHHKOM, HONYHHEHHEIM, ToBapumeMm, OmxmsxuM. CofecelHHK He IasT MHe lHaHca
BBICKA3aTECH, Y MEHS ECTh UTO CKa3aTh, HO HET BO3MOXKHOCTH BCTABKTE CIOBO.
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CofecesiHHK TIOCTOSIHHO nepebuBaeT MeHs BO BpeMs OeceliEl, NeperoBopoB.

CofecefHHK HHKOTa He CMOTPHT B JIMIIO BO BpEMs PasroBOPa, H 4 He YBEPEeH, CllylIaeT TH Ol MeHs,
Pasrogop ¢ HapTHepOM TacTO BRI3BIBAET UYBCTEO ITYCTOH TpaThl BpeMeHH.

CobecefHHK [TOCTOAHHO CYETHTCA: KapaHmam K OyMara ero 3aHMMaloT OoJblie, Y4eM MOM CA0RE B MEICTH,
CobBecelHMK HHKOTIA He yisi0aeTcd. Y MeHs BOZEHMKAET YYBCTBO HEJIOBKOCTH H TPEROTH.

CobeceHuK Beera OTBNEKAET MEHA BOMPOCAMH H KOMMEHTAPHAMH.

Yro b1 31 HH cka3al, cofeceIHHK Beer/la OXJTaxIaeT MO MBI

CobecenHuK Bcerza cTapaeTcd OTBEPTHYTE MOt TIBLL

CobeceIHHK HCKAMAET CMBICT] MOHX CIIOB M BKIAABIBAET B HIX IPYTOE COIEPaHueE,

. Korpa 5 3anato ronpoc, coGeceTHUK 3aCTABIAET MEHS 3aMIHIIATEC.

. HMHorma cofeceIHHK MepecIIpallilBaeT MEHA, Iefas B, IT0 He PACCBILIAL.

. CobecennHK, He AOCIYIIAR 0 KOHIA, NepebuBacT MeHA 3aTeM, YTOOB! COrHACHTRCS.

. CobecelHUK TIpH pasroBOpe COCPENOTOUCHHO 3aHMMAeTCd IOCTODOHHUM: HIDPAST PYUKOH, KYPDUT CHIapery,

TIPOTHPAET CTEKNa OYKOB U T.[., U 1 TEEPIAO HE YBEPEH, YTO OH IIPH 3TOM BHHMATENEH.

CobecenHyK genaet BRIBOAEL 34 MEH.

CoGeceqnuk Bcerya MeITAETCS BCTABHTH CIHOBO B MOE [TOBECTBOBAHHE,

CoOeceHHK CMOTPUT HA MEHA, HE MHTAA.

CobeceHHK CMOTPHT Ha MeH:, KaK Obl oLeHHBaA. JT0 HECIIOKOUT.

Koraa s npeanara 9410-HA0Y Ak HOBOE, COOECEIHHK TOBOPHT, YTO OII AYMAET TaK Xe.

CofiecegHHK MEPEHTPEIBAET, NIOKA3LIBAK, UTO HHTEpecyeTcsa Becenoi, CIMINKOM YACTO KUBAeT rOJOEOH, axaeT
M TIOAIAKHBAET.

Korza g rosopro 0 cephe3HOM, CO0eCeIHHK BCTABIAET CMELHBIe UCTOPHH, LIy TOUKH, dHEKIOTEL

CofeceHMK JacTO TISIAAT HA TACHL BO BPEMA Pa3roBopa.



22, Korna s Bxoxy B kabuser, od GpocaeT Bee JeNa H Bee BHHMAaHKe 00palllaeT Ha MEHA.
23. Cobecennux sener ceOs tak, OVATO 1 MEIIAI0 eMY eNaTh 4TO-HUOYAb BaXKHOE.
24, Cobeceguux Tpebyer, yTobEl Bee coracuiHch ¢ HHM. JlioOoe ero BLICKA3LIBAHHE 3ABEPUIAETCA BOMPOCOM:
«BeI TOMNE Tak OyMaeTe?» HIH «BE He COFNACHLI?»
IToncuuTaliTe NPOLEHT CATYAUH , BEI3LIBAIOIIAX Y BAC I0CAAY U pasipaxeHue.
70-100% — BrI mnoxoi# — cobeceamuk. Bam HeoOxXompMo paboTars Hag coB0i H yUHThCA BECTH IIEPErOBOPH;
40-70% — BaM NpHCYINH HEKOTOphe HefocTark. Bam crneayer npodBRaTh Gombile MMOKOCTH M NEFKOCTH B
[EPETOROPAX, HE 3A0CTPATh BHMMAaHWE HAa MaHepe pA3roBOpa, He HCKAThL CKPHITBIH CMBICH CKa3aHHOro, HE
MOHOIIOJIH3NPORATh IO3HIMIO B PA3TOBOPE,
10-40% — Bbl xopomuii cobeceAHNK, HO HHOIIA OTKA3LIBAETE NMAPTHEPY B MOAHOM BHHMaHUH,
0-10% — BBl OTNHYHEH cobeceJHHK.
Kontponensie Bonpockr:
TIepeumcnuTe moMexy 1 OApLCpH, BOMIHKAIONIHE HA ITyTH HIIPOPMAUHONILIX TIOTOKOB.
KaxoBe! myTH HX nIpeojoleHUs?
Kax »hrdexruBHO OpraHA30BaTE MEPeTOROPHEIA TpoLece?
Hazorurte nparuia «Xopoilero ciywalms.

Pt

IIpaxTideckas pabora Ne 4

Tema: KOMMYHUKATHBHEIE CTHIIH U (JOPMBI B MEXIHIHOCTHEIX KOMMYHHKAIMAX MEHEIKEPa.

Llems dopMupoBanie yMeHHA ¥ CTYAEHTOB ONPENENATh YCIOBHA U METONS! YIPABASHHE MEKNTHIHOCTHHIME
KOMMYHMKAITHAMH.
3apanne 1.[Ipoananuzupyiite cuTyanuy, odocHylite Bam Buifop.

Crtyanus 1.

Mononoii paboTHUK Mecall B kKolekTuee. B Gecene ¢ pykopomUTeNneM, IPHHUMABLIKM €10 Ha cryxQy, crazan:
«He Mory ckasarh, NOYEMY, HO # He YYBCTBYIO ces IIOJIHONPABHEIM 4IeHOM. Boe NpHATHLIE JIOAM, HO 3 YYBCTBYIO
ceds 9yIKHM cpexH HuX. MoykeT OLITE, 2T0 Bce HagyMaHO MHoR? He 3Hato...».

O1eethl:

a) [Touemy O»1 BaM e caenaTh 4TO-HUOYAB IPHATHOE TORBAPHILAM?

6) Bam xaxercs, yTo rpynna Bac ne upuHumaer?

B) Brl AymaeTe, UTO 4eM~TO HE HPABHTECH KOIIEKTHBY?

r) Bei aymaere, uTo 0HM JOJGKHB! cHUTATh Bac cBoHM?

Ananms catyauui. OnpejielIiTe IPHIHHEL TOTO, YTO KOJ/UIEKTHE He IIpHHUMaeT HoBiika. OHH pasbueaTed Ha
TPH TPYNIIEL

1) OpHUMHEL, CBS3aHHBIE C JIMMHOCTHIO HOBWYKA: MIIOXOe OTHOIEHME K TPYLy, HesHaHMe paloTel,
BBI3HIBAIOINCE TIOBCHEHUE, NYPHBIE MPHBLIYKH ¥ T.IL;

2) NpHUMHB, HAYUIME OT KOIIEKTHBA: HATH4YHE OTPHIATENBHBIX YCTZHOBOK, B KOTODEIE TIONOMKHIECILHBIH
HOBHYOK «HE BIMCHIBACTCAY;

3) NpUYHHEl, MAYUIHE OT PYKOBOACTBA: paGOTHHK WpPHHAT, HanpuMep, Oe3 ydeTa MHenMs Opuragupa. Mau
HpHXO0J HOEOTO paGOTHHKA YMEHEIIaeT 3apaloTKi OCTAIBHEIX (TYZa, TAe XOpOoNo 3apabathiBaloT, CTPEMATCA YCTPOHTE
«ro dnary»).

Hrax, cymecTRyeT MHOMKECTBO MIPMYHH, KOTOpLIE HAYT He oT paboTHuka. IIpelcToNT pazoGpaThes, KaKoe H3
OBCTOATENECTB CINY)KHT HCTHHHON NPUYKHOH.

Curyauusg 2,

OnHH W3 COTPYIOHHKOB FOBOPHT PYKOBOAHTEMO: «5 He Xouy paborats ¢ CHuoposbeiM. OH NOABIPE, CIHILKOM
MHOTO IyMaeT o cefe, a caM KaRYeTcs, YTO eMy He NOMOTaloT. MHe Hanoeo JAeaTh 3a Hero paboTy».

OTReTH

a} Brl cunraere, uro CuxopoBa HAAO NOATAHYTH?

8) A rax CupopoB oTHocuTeA K Bam?

B) Bnl cuutaere, uto CHaopos RHOGHT paznaa?

r) Bor aymaete, uto CHropoBa aydlle «yHTH»?

Anamiz curyaumn. B oreerax (a, I) PYKOBOIHTENE CTAHOBHTCH Ha CTOPOHY JKAIYIOIIEIOCA, HE BHICHYIUAB
Ipyrux, B uacTHocTH Cupmoposa.. COTpYIZHHK TOBODHT O HAIMYHMM KOHCTPYKTHBHOTO KOH(NIHKTA: YCTPaHEHHE €ro
NPHHUH YIYHIOUT [IPOU3BOACTBEHHEIE OTHOIIEHHA. PYKOBOAWTENE K& CBONUT MENC K JHYHOCTHO-3MOUHOHATEHOMY
KOHGMIMKTY, TEM CambIM NPUAALT Pa3TOBOPY HEKOHCTPYKTHBHELE XapakTep (0).

Oteer (B):

— Bul cuutaere, uro CHIOPOR BHOCHT pa3nan?

— Ia.

— A B 9eM 3TO BIpaXKkaercs?

DTHM H [OCNeAYIOIUMMH BONPOCAMH OTKPBITOTO THIA PYKOROGAWTENE HMEET BO3MOXKHOCTL TIONY4HTE
MaKCHMYM HH$OpMaLuH. 3aTeM, NIEPETPOREPHR €€, IPHMET PEleHie CAMOCTOATENRHO M 083 JARIeHHA ¢ yhel Onl TO
HM OBLIO CTOPOHEL.



Curyamus 3.
Monogore paGoTHHKA, IONYCTHBINErO XalaTHOE OTHOWEHHE K BENCHIIO ROKYMEHTALMH, BBI3BAIH K

pykoBoguTemo. Boitns, o ckasan: «He molimy, 3aueM OTBICkaTh NicAe oT padoTel. [Ipoury He 3aIcpKHBaTh MEHA,
paboTa CTOHT».

OtBetsl:

a) But cunTaere, uro nomouyu Bam He HyxHO?

0) Bl se Bepure, uro BaM MOTyT ToMo4b?

B) Brl aymaere, uro Bac BRI3BANH 14 HOTaLHU?

r) He penalite nocremHeIX BEIBOAOB.

Curyaumus 4.

OnbiTHEN] paBOTHUK MEHCHOHHOTO BO3pacTa 3alled B KaGHHET K PYKOBOONTEMO: «M3BHHHTE, MHE Kak-TO HE

1o cebe. Belofly YeTaHaBNHMBAlOT HOBOE OGOPYIOBAaHHE, TEXHHKA 4TO Hano ... OnHaKe Kax OyIET BRIMOJHATRCA MOS
pabota? S TyT IPUKUHYH ...., 10-BUIHMOMY, MOM OTIBIT €ILE IPHTOJUTCSY.

OtBersI:

a) Bul curraete, YTO HOROE 0DOPY/IOBAHNE Y HAC TIOKA NIPEXIEBPEMEHHO?

6) Brl XOTHTE CKa3aTh, YTO TEXHMKA HE 3aMEHHT 4EI0BEKa "

B) Bac rosnyert, kak oTpasnTcs Ha Bac mepexo/ Ha HOBYIO TEXHHKY?

r) Mtax, Bel He crieminTe yXOOHTE OT Hac?

Cutyarms 5.

Havankuk caenan ;JaMeTaine oIMHHEHROH, yike HeMononoii xerumre. OHa crazasa: «bTax, 1 oHANa, 410

oTpadoTalia CBOE, UTO HAJO YXOOHTE...».

OTpeThI:

a) Hanpacno Bwi Tak cuntaere.

£) Bac HH Ha KOrO He OpoMeHAI0!

B) Be1 cunraere, 4To 34eck HyeH Sollee IIOATOTORIEHHEH JET0BEK?

r) Bet gymaere, uto kK BaM npuaupatoTca?

Curyaups 6.

PykosoauTens 00BACHIET MOXOLOMY PAOOTHUKY, YTO HALC NMPHUASPKHBATECA YCTAHOBICHHHIX NPaRHN, a He

NOCTYNATh 10 CBOSMY YCMOTpeHmt0. PaloTHHK pasjpaiceHHO OTBeuaeT: «Bbl NpH3BIBacTe K TBOPYECTBY, @ CaMu
npeceKaeTe BCAKYI) HHHIHATHBYY.

OTBeTHI:

a) Iouemy 61t BaM HH NOCOBETORATHCA CO MHO#, NPEXAE YEM YTO-TO NPEANPHHHMATE?
6) Bam He no mywie, 9To A KpUTHKYIO Bac?

B) Ilo-BuamMomMy, MHe HyxHO Obli0 Gonsine yuuts Bac.

r) Bri cumraere, 94T0 pyTHHHYIO paboTy OIDKEH AENaTh KTO-TO Opyron?

IMpakriaueckasn padora Ne 5
Tema: YipasneHud BHEIIHAMM KOMMYHHKASMH.
Ilens dopMmHpoBaHKE YMeHHS Y CTY/IEHTOB OIPCHCNATh YCIOBHA W METOALl YNPABIeHHe BHEIUHHMH

KOMMYHHKAII®AMH.

Jownanel npeseHTaHM:

1. «CBa31 ¢ OGMIECTBEHHOCTRIO H KOMMYHUKALMOHHEI MEHEKMEHT: OTIIHYHA ¥ CXONCTRAY,
2. «IIpofaembl pasrPaHteHRa YIPABICHHS 1 MAHHITYIMPOBAHHAY,
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cere.

KoHTponbHEIE ROTPOCEL

B gem saxmouaerca pabota co CMH.

B uem zakmouaeTtcd crenyduka yripasneHus B cepe HuTepHeT.

Kak npoHCXOMT NOAroTOBKA HHTEPHET-HCCIeA0BaHHH?

KakoRbl HampaBNeHus MExAYHAPOHBIX KOMMYHHKaui?

Haiite onpefeneHye MOHATHIO «MH(OPMALIOHHAS 3KCTIAHCHA.

Brife nTe NpaBuaa yIpaBneHHI Bed-calitos.

OxapaxTepH3yHTe NATH 3TAIOB KIACCHYCCKOH MOJENH NocTpoeHus paboTsl B obnactu Investor Relations.
PackpoiiTe B3aHMOCEA3h KOMMYHHKALHOHHOrC MEHEAKMEHTA 1 CBA3H ¢ 00IECTREHHOCTEI0.
KoMMYHHKaIHOHHEIH MEHe/LKMEHT U 1poflieMbl MaHHTY IMpPOBAHHA ODIIECTREHHEIM COZHAHHEM.

. KaK Byl noHHMacTe OCHOBHEIE KOMMYHHKAIHOHHEIe (YHKUHH Ipece-IenTpa?
. KaxuM ofpazoM cOTPyZHHKH TIpynnbl TO CBA3AM ¢ OOIUSCTBEHHOCTRIO YCTAHABNMBAIOT 3G (eKTHBHEES

KOMMYHHKAI1MH C 00IIECTBEHHOCTHIO

IIpaxTHyeckas paGora No 6
Tema: yrnyOneAde 3HaHWi W (OpMUPOBAHUE YMEHHH MO HCHONB3CBAHMIO THIONOTHH KOMMYHHKATHBHBIX

Iens Tunonorus KOMMYHHKaTHBHBIX CETEH.



BrIIearTe IBa OCHOBHEIX HANPaBIeHHa KOMMYHUKALHOHHOH [IONHTHKE B MPOMBINIIEHHOCTH!

1. Kakorbl OCHOBHBIE KOMIIOHEHTHI AEATENEHOCTH MEHEIKEPOB O KOMMYHHKALHAM B OpraHax

HCTIONMHHTENBHO/3aK0Ho BaTensHOH/cy neGHOH BracTH?

Yto TaKoe MONWTHYECKHH W COLMANbHEIH MapKeTHHI?

3. VKaxuTe OCHORHBIE PATWYMS M CXOICTEA B IPUMEHEHHH TeXHONOTHH KOMMYHHKAIHOHHOIC MEHEKMEHTa
MEKIY PA3TUYHBIMH THHAME OPraH3ai(iH;

4, Oxapakrepuayiite CyLHOCTE CTPATErHIeCKHX KOMMYHHKALHH, B 4yeM OTnHYHE CTpaTerH1eCcKHX
KOMMYHUKALMI OT ONepaliuoHHbIX?

o

3. CTpyKTypa 0THETA N0 NpaKTHUYeCKOil pabore

PesynLTaThl BEIIONHEHHS paKTHIecKoil paboTsl 0hOpPMIAIOTCS CTY/IEHTAMH B BHAE OTUETA:

1) ykaseIBaiOTcd HAMMEHOBAHHE H LIENb BHIMIOIHESHHA NpaKTHHeckoii paboTsy;

2) NpHBOAMTCS ONHCAHHE OpraHMzaiy (OnpefenseTca NpenoaaBaTeleM [0 COrIACcOBAHMIO CO CLYAEHTOM);

3) YKa3LIBAETCA, YTO HCCITEAYSTCHE WM PACCUHTHIBAETCA U C NOMOLIBI, KAKHX METON0B ¥ QOPMYJL;

4) B COOTBETCTBHC C 3aJAHHCM 3ANOAHAOTCS TalIHIBL, IPHBOIATCH PACHCTEL, CTPOATCA FpadiiKH;

5) 110 pe3yNLETATAM BLIOJHEHHBIX 3a1aHUIH NPOBOANTCA AHANIM3 MCCNENYEMOTO ARNEHH, 06LeKTa, IPOLEcca;

6} BBIEOEBL 110 BBLITOJHeHHOH padore.

Ha THTYIRHOM JHCTE NpakTHHeckoH paboTsl cTaBsTCH jJaTa, NOANHCE HCOOMHHTEI M NpenojaBaTeld,
NPHHABIIEro IPaKTHIECKyo padoTy.

Ha 3aHATUIX NPOBOANTCA 3AUIUTA Pe3YNETATOB PAGOTH H OMYYeHHBIX BLIBOLOB. 3allHTa PC3YNBTATOB paboTh
OpraMus3yeTea Teped Beeif IPymnoi cTy[EeHTOB, NOJYYeHHBIe BBIBOJBI OOCYKNAIOTCA BCEMM CTY/AEHTAMM, KOTOphHE
3a[dar0T BOMPOCH, MHCKYTHDPYIOT. Ilpenojasarens B 3akNMOYEHHHM MOJBONMT obliue HTOrM paboTel. B TedeHue
TIPAKTUHECKOTO 3aHATHA CTY/AEHTHl BBIIONHAOT OXKHY MIM HECKONSKO paboT (3alanMil) noj pYKOBOACTBOM
OpelofaBaTeNss B COOTBETCTBHE € M3YyH4eMbIM CcOnEpokaHueM yuebmoro Marepmana., OUEHKM 32 BbINOIHEHHE
NpaKTHYECKHX PaboT ABJLIOTCS NOKA3ATENIMH TeKyIIel YCIIeBaeMOCTH CTYASHTOB Mo Y4eOHOH AHCLUIUTHHE,
Crenudika kaxaoro 1ojeuia paboT 1 METOAUKA AX BEIMONHEHHUSA CNEAYIOMIHE:

Kelickl — nIpoaHalH3NpoBaTe 0 ONHCATh 33JaHHYIO CUTYaLHIO, CIENak COOTBETCTBYIOIIHE BHIBOMEL.
2, CWTyauHoHHad 3ajava — PellMTh 3ajady IMyTeM H3YueHMA 4acTHOH ODCTAHORKM CHTYALUH, MPOBSCTH pacyer

JUISL OIIpEACIeHIs AOTCHUHATBHOTO PA?BHTHA COOBITHH, OIHCATh RO3MOXKHEIN PE3YILTAT.

3. CkRO3HBIC 33Jaud — BLIIOJIHMTE BCE IYHKTHL 3aJa4H, KOTOPHIE YKA3aHLl B YCJIOBHH, MCIIONE3YS HCXOAHBIE
laxHbIe.
4. HWnpusunoyaisHbIE TIPOEKTHl — BBRIIOJIHHATE YETKO NMOCTARNEGHHYHO 3aa4y NPU MOMOIIM CHCTEMHOrO NOZXOOa

(coueraHde TeOPeTHIECKHX 3HAHUH U NPaKTUHECKHX HABRIKOR) CAMOCTOSATENBHO.

5. Tpynnopple IPOEKTHl ~ AHANOTMUHBIH METOA pelleHus c M. 4, Tonbko jeiicTBORATE HeoGXOAMMO B Ipymmne
cooba.

BoNBIMHCTEO TeM M3 Kypca sdiekriBHee QcBavBaTE ¢ MPUMEHCHHEM NPAKTHYECKHX CHTYALMH 15 aHan3a,
paspaGoTaHHEIX Ha OCHOBE NAHHRIX [0 PeajbHO CYIHECTBYIOIIMM KOMNAHHAM. CTYIEHT NOAYy4aeT BO3MOMKHOCTE
MOCTABUTE ceds Ha MECTO PYKOBOAUTENS DPeInpHaTis U nonpofoBaTh NPHMEHHTE IOAYYEHHBIE 3HAHUA N PelleHNs
npoGieM xoMmaHHu. 3anaya CTYIeHTa — NpOaHANTH3HPOBATH CHTYALHIO H MPEATOXHTL CBOH BapHaHT AeHCTBHH B
npeanaraeMeix 06CTOATENBCTRAX.

Kaxnas yOpapleHYecKad CHTYaUMf OTNMHAETCH YHHKAMLHEIMHM 0cO0eHHOCTAMM, TpeOyeT YHHKANLHBIX
peureHnit ¥ gefictemit. C momolnpio curyaumil ana ananusa, OyAyllHe BEITYCKHHKH MOTYT MONBITATHCH PELUHTR
peanbHbie IPOBIEMB] PEaibHEIX MEHE/UKEPOR B PEANIBHBIX KOMIIAHHAX.

Cywecteyer age $OpMEl aHATH3A IPAKTHYECKOH CHTYALNH — YCTHaA | ITHCBMEHHA.

IMonroTopka NHCHEMEHHOrO awanwia cuTyauud. He cyllecTEyeT YeTKUX YKasaHHH s odopmieHds d
CTPYKTYPH3ALMM [HCHMEHHONO aHanw3a, Marepuainl, IIOCBALIGHHBIE KOMNOAHHAM M WX npobieMaM, HACTOJBKO
PasHOOGPA3HEL, UTO HElb3s KAKHM-T0 06pa3oM alropHTMH3HPOBATh NPOLECS CO3JAHMA MHCEMEHHOTO OTYETa, KOTODPBIH
noaxoaua Obl K padoTe Haj BceME CHTYalnMH fiist ananusa. IIpemogaBarens MOMET HaTh KROKAOMY CTYNCHTY TeMy
JUI TIMCEMEHHOTO 0TYeTa. Bo3MokeH M Ipyroi noixon — NOoATOTOBKA Pa3sBEPHYTOrC aHaiM3a Bcel cHTyauuy, B XOIe
KOTOPOIO CTYZEHT JQIKEH:

1} onpenenuts Bee NPodneMsl, Ha KOTOPBIE PYKOBOACTRO KOMIIAHMI JOIDKHO 0OpaTHTE RHHMaHHE;

2) BLINIONHUTE 3HATA3 H IATE OLICHKY 3THX TIpodneM;

3) mpeIOKUTE TIaH eHcTBHUI U TAKET PeKOMCHAALKH 1o pe3ynbTaTaM CBOEI0 aHalH3a,

Bo BpeM# HaMHCAHHUA OTHETA [0 AHANN3Y CHTYaLMH Heo6XOAUMO IOMHUTE CASNYIONIEE,

1. Baim ananys ¥ OlEeHKA ZOMKHEL TOLTBEpKIATE BAIIH BEIROIbL. Haberalite HeapryMenTHPOBAHHEIX MHEHHH,
manuiuHero oGo0menns. Bam oTuer poiskeH ObITh CBA3HEIM, JIOTHHECKM BBICTPOCHHBIM, & MHEHHA MOXKPETIIEHE
akramu 4 udpam.

2. Ecn BaM 074 ananuia noHagoGunych BhMUcTelns, NPENCTaBETE MX B TADNHIEAX M jauarpammax. OT0
nmoHATHee W HarmsigHee. He Hago cofupate BCe BOHOMOratenbHee Tpadieckre ¥ TabNUYHbIE MAaTEpPHAsIbl B KOHIlE
0TYETa, PA3MECTHTE MX B TEKCTEC HC MCPC HM3AOMKCHHA MaTcpuana, 4ToGbl YHTATER0 OLUI0 MOIMITHO, K UeMy OHH

—
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OTHOCATCA H 4TO 03HAYatoT, Bee 3TH BCNOMOTaTeNbHEIE MATEPHANB] JOJDKHEl TECHO CBA3BRIBATHCA C BAHMH BEIBOJAMH.
BEJMOYHTE B TEKCT CCHUTKH HA TA0MULE] M THATDAMMEL.

3. TIponeMoHCTPHpYIiTe CBOE BRAACHHE IOHATHAMHE H CPEACTRAMH aHANN3a, KOTOPEIE BEl IPHMEHACTE.

4. MuTepnperanus MaTepHATOR CHTYAUHH NOMKHA ObTh 0BOCHOBaHHOH M ofbexTHBHOM. H3beraiite we
HMEIOLMX K JleNy 3aMEYaHuil, a TAKKE 3aK/IOYeHHH, B KOTOPBIX YYHTBIBAIOTCR TOMBKO 1€ (DAKTOpLI, KOTOPhIE
YKNAJBIBAIOTCA B BAly MOJENb, a OCTalbHble OTMETaloTcs. TakKe CTapadTech HMYETO HE NPEYBEIMYUBATh M HE
HPEYMGHLI.LIEITB.

5. AHanuz J0MKeH OBITh B3REIIEHHLIM ¥ OOBEeKTHBHEIM, H3DeraiiTe 3MOLMOHANBHOTC MOAXO[E X PHTOPHKM.
TTpu nepsoM pelaKTHPOBAaHHH aHANK32 ToguepKHuTe (pasel «5 mymaio», «5 cunraron, «f nonaraioy», a Npu BTOPOM
PEJAKTHPOBAHMH 3aMEHHTe UX ciioBaMH «Kak noxa3nipaeT Mot anamu3y uiH «Kak SCHO M3 MOETO aHATH3AM.

6. Tlocmeguuii pasien cBOero NHMCBMEHHOTO OTYETA NMOCBATHTE KOHKPETHBIM DEKOMEHJALMAM M IUIAHY
nNanpHeMX JeficTBuit. BalM pexoMeHmaudH NO/KHEL YYMTHIBaTh Boe nNpobleMbl M 3a0advd, KOTOphle BEL
HIesTHOHUIMPOBANH B OpeAsAyIax pazfenaX. Ecan pekoMeRaluH JOrHIecKH He BHTEKAloT M3 BALICTO AHANH3E, TO
CHIIKAETCA JOBEPHE KO BCEMY BAweMy NakeTy peKoMeHmalmif, fcHo, 4To peKoMeHAyeMmble BaMi AEHCTBHA JOJKHBL
HMETL 3aMETILI MoRoKuTeNLHEH 3(dekrT.

7. CoBeTH, NpEMIONATACIIHNE BLICOKYIO CTENEHh DHCKA clleldyeT JaBaTk ¢ OONMBIIOH OCTOPOXKHOCTBIO.
O6s3aTeNbHO PAsBACHATE, KAKHM 06pa30oM BAlll PEKOMEIIAALHMH IOMOFYT PEIIHTh YKA3aHHEIE BAMH MPOOIEMEL.

8. IlpomepyTe, ciocobHa I} KOMITAHHA PeaIH30BaTh NpelaraeMple BaMu pelterua. Kposme 1010, HeOOROLHMO
Paso6paTLCs, NOA CUILY JIH PEATH3ALI BALIHX NPe/UImKEHHI TeM JIOIAM, KoTopsle ceiiuac paGoTaloT B KOMIIAHWH, NIPH
HATHIHH MMEIOMIHXCS Y Hee KOMITETEHIHIL, B CYIIECTRYIOMIMX YCAOBHAX BHEIIHEH M BHYTPEHHEH CpelbL.

9. Ofa3aTeNbHO PasbACHANTE CBOH IPEANOKEHH] KaK MOXHO IoJpobHee, BINIOTs A0 MelbYalllinX JeTaneh.
Hz6eraiiTe 00mux, HAYETo He 3HAYAIMMX (OPMYNMPOBOK Haronofue «I1oH koMnanuu Hojblle BHUMAHHS cleyeT
YHEATH TRaHnpoBaHuioy HIH CKenarenbHo H30pats Sonee arpecCHBHYI0 MaPKeTHHIOBYIO NONHTHKY ).

Ec/lH BbI, HATIPHMEP, CUHTAETE, YTO KOMIAHMS JOJKHA YIyYLIMTh CBOK NO3HMIMIO HAa phIHKe, 00S3aTeIBHO
pazbsCHMTE, KaK, IO BalleMy MHEHHIO, OHa JOIDKHA 3TO ¢Aenath. [IpeAanoxuTe coucoK AeHCTBHI, KOTOpEIE ClEAyeT
NpENIIPHHATE, COCTABETE MOCIEN0BATEEHOCTE HX HCTIONHEHHA, 0603HaYLTe IPHOPHTETH], HA3HA4ETE OTBETCTBCHHEIX.

IIpennaras wias AeHCTBRH, TOMHNTE, YTO B NPAKTHYECKOH AEATENRHOCTH COTPYAHHK AQMXKEH OTBETCTBEHHO
MOAXOAKTH K BEIBOpPY pellieHuii, KoTophle B ciy4ae OMMBOTHOCTH MOBIEKYT 3a c000l cephesHbie PHHAHCOBLIC MOTEPH,
¥ € OCTOPOXKHOCTBIO TIPEUIarath MoOkIE KApAMHANBHEIE PEIICHHA, TaKe eCU eMY He NPHAETCA HECTH 3a HEr0 HHUKaKo#
OFBETCTBEHHOCTH.

Bam oT4er Aemken BLITh XOPOLWIO OPTAHMIOBAH H rpaMoTHO Hammcad. Hake caMple 3amedarelbHBIE HIGH
MAJIO 9T0 JAIOT, BCJIM BH He cMomeTe YBeIUTE cymarenei B HX JOCTOMHCTRAX, @ A 3TOro TpebyeTcs JIOTHKE, YeTKax
HOCAEN0BATENBHOCTE, MPOAYMAHHAR APFYMEHTAINA 1 YOSIHUTENRHOCTE HANIGKEHHA.

HonroToBka YCTHOIO OTBETA 10 aHANK3Y CHTvanuu. B 6yaymeil npakTiueckoil neaTensHOCTH OT CTYACHTOB,
noTpeGyeTca YMEHHe YCTHO M3IIaraTe CBOH HAEH M yOEIUTENBHO HX aPTyMEHTHPOBATh. 3TO OYEHD 0Ne3Has MPAKTHKA,
OHA [O3BOJIAET CTYACHTY MNpeoioNieTh cTpaxX Iepen Ooneiicl ayauTOpHeH ¥ HAyYMTHCA IPABUIBHO H3Naratk CBOH
MBICIIH.

IlonNroTOBKa YCTHOrO OTBETA, 10 CYTH, Majl0 OTJIHHAaeTCs OT HOATOTOBKM NMHMCBMEHHOrO orvera. B obomx
cTydaax HeoBXOMMO BBILENUTH TIPOONEMBI H 3alauH, CTOSIIME Iepel KOMIaHHeH, NpoaHaTH3MPOBaTh YCIOBHA
OTPAcHM M KOMIAHHH, paspaboTaTh IPOAYMAHHBIH fUIaH eifcTriii. KauecTBo aHanu3a U NpeiaraéMsIx peKOMeH 1
JOMKHO ObITh OJMHAKOBHIM B YCTHOM H IIHCBMEHHOM OTRETAX,

Kak 1 npH OAFOTOBKE TMCBEMEHHOTO OTYETa, IPH MOArOTOBKE YCTHOTO CTYAEHTH JOMKHEI MOKa3aTh 3HAHUE
HOHSTHI M CPEACTB aHaln3a. PeKOMEHAALMA JOKHEL BbITE AOCTATOYHO MOAPOOHEI, yToOk! 06ecIeduTs MeHeDKMEHT
YETKIMH YKazaHUSAMH O TOM, UTO U KOTAA JENIATh.

OTRET MOKHO CONPOBOIUTE CASKYIOIHMH CraigaMu:

~  Ha4aNbHBI ciaits ¢ HasRaHMeM TeMbl M GaMAIIAMY ABTOPOB;
—  cralig-woy Mo X04y oTseTa (€CTM OTBET IOTOBMIIM HECKONBKO HENORCK, TO ¢ ykajanueM daMummii Beex

YYACTHUKORY,

—  OAMH MNM HECKOJIEKO cHAlIOR ¢ nepevncieHHeM OCHOBHBIX MpofneM H 3a/1g4, KOTOPBIE MEHEKMEHT JI0JDKEH

PEIUHTE,

—  cepus cHaiiloB, HANIOCTPHPYIOLIKX Baill AHANIHS CHTYaLIHH;
—  cepus CltaiiltoB, MOCBANIEHHBIX BALIMM PEKOMEHIALMAM, apryMeHTaM H 0BOCHOBAHMIO KAXCIOTO apryMeHTa

(0o craiiny Ha KaKIVio PeKOMEHAIMIO 1 ee 000CHOBaHHE).

HeolXoOMMO HecKONBKO pa3 NpOpEneTHpOBATh CBOE CHAig-mioy, uTobel YCTPaHHTh BCE BO3SMOMCHBIE
penocTaTke. Chaiif-Iioy Hajo COCTABHT, TakuM oOpaszom, 4TOOBl 3aBaleTh BHHMAHHEM ayAHTOPHH, OJHAKO HE
HaCTONLKO, UTOOR! CIIyIiaTenl 2abblIH 0 TeMe Ballerc OTBETA M KOMMEHTAPHAX ONNOHEHTOB.

Crexyer NOMHUTS, YTO ClAHIbl AOIKHLL TOIBKO JHINL TIOMOYL CITYIIATENIM MOIITL Bad Myteiu. Hisberrok
rpadukn, H300pwKeHUil, UBETA MOTYT OTBIECYL BIIMMAHHE AYJHTOPMH OT BaWlero pacckasa H MOMELIaTE BOCIPUSTHIO
BAlINX MBICHASH.
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npe;mmnncua ] ‘I'B.GJIMU,aX, .rmarpaMMax, CXCME!X, PHCYIIKOX,
2. CocTapgTe NOTHBIL Nepeyeny, poex npodnem g alaY, KoTopble upeacroyt DeluTE MEHEIDKMEHTY KoMnamyy,
3. Baymuimo IIpoaHau3NpYyiiTe CHTYALHIO KOMITaHHy, HaNKUmHTE OnHy-n8e CTPaHKMUEI cBomx 3aMeyanuii,
4. HpuMenure KOHLEnuHn Menemumenta 1 CpeacTea awammsa, KOTOpEIe BRI nouCpruy u g TeOpeTHYCCKOM

HOHATE GHHaHcOROE TIGJIOKEHHEe KOMIaHyy,
6. Conposomure Kaxnoe ceoe cyxmnenme POAYMAHHbIMI apryMenTan H HHPOREIME HaHHBIMY; 3asiBeHMs « 5

1 BOSMOSKHEIE OTpHIfaTe Tp 1.
Hoarororka E3eHTaUHN. Cocrapng ACTANH3NPOBAHHLIN may AOKIana, mpesenrammio TIOATOTOBHTE §yger
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6. QOnruMankHOe HMCIO CTPOK Ha chaiige — oT 6 mo 11. Ilpudt pgomken OBITE He Menee 24 pasmepa.
TleperpyxennocTs ¥ Menxull WpHAT THKeNL IRd BocnpuaTHi. HeZorpyeHHOCTs OCTAaBAAET BIICYATIEHHE, YTO
BBICTYTIASCHHE NTOBEPXHOCTHO W TUIOX0 [HOATOTOBICHO.

7. Tlyuxtei nepeuseii JOIDKHEI OBITE KOPOTKUMHU (hpasaMi; MAKCHMYM — JIB€ CTPOKH Ha {pazy, ONTHMATRHO —
onMa crpoka. Urenme mnuHHON (pasbl oTBICKaeT BHHMaHHe 0T pedH. KopoTkad ¢pasa Jserye 3anoMuHaeTcs
BH3YAILHO.

8. He nporozapusaiite GOpMyMEL CIOBaMH — 3TO JQJIT0 H MOMKET OTBI€Ys BHHMAHHE OT OCHOBHOH MEBICIIH
BBICTYTINEHHA. DTO AeTaeTcA TONBKO BO BpeMsA JeKUMH UM CeMUHAPOR, KOTAA CNYLIATENH OJHOBEPEMEHHO JAIMCHIBAKT
KoHcrexT. Ha 3amuTe unH Ha KOH(EpPeHIHH 3TO HEYMECTHO.

9. OnTuManpHaf CKOPOCTh NEPEKIIOYMEHHs — ONMH criailg 3a 1-2 MHHyTsL [lig KpatTkuX BRICTYNNEHHH
JIONYCTHMO [Ba ClIakija B MHHYTY, HO He Oplctpee. CnylnaTeld JOMKHBI yCIieTh BOCTIPHHATE HH(QOPMAaLHIO M cO
cnaiiga, H Ha CIyX.

Odopmaenne npakThieckwx pabor. OT4eT O BBIIONHEHHBIX NpakTHieckHX paloTax cledyeT HHCATh HA
OTHENEHLIX CcOpPONNOPORaHHEIX NHcTax Cenoil Oymarm topmara A4 ¢ ofHolt cTopoHel. CTpaHMIBl HYMEDYHTCSH
apabckuMy IngpaMyu, HOMeD CTPAHHIEI CTABHTCA BHHZY MO IEHTPY Oe3 sHakos mpenuuaHud. llepaoit crpanuuei
CUMTAETCH THTYARHBIH AHCT, HO Ha HeM HOMEp CTPaHHUBl He cTaBuTca. THTyabHeIL nucet odopmiserca cornacHo
TpebOBAHHAM U ACIDKEH COJIEPIKATE TAKHE AAHHLIC, KAK HAHMCHOBAHHE yueOHOro 3aBeJSHNA, HOMED M Ha3BAHHE TEME
NpaKkTHYECKOTD 3aHATHS, (aMHIMI M WHHOHAIE CTYACHTA U PYKOBOAMTENs. CIPAHMOBL HYMEPYRYTCA, HadHHad <o
BTOpOi. Pazpens HOMKHB! MMETh TOPANKOBYH HyMepaliio. B TekcTe paboTH HAa CTPaHHIAX OCTABIAIOTCHA TOASL
coriacHo TpeDOBAHUAM BY3A.

Ecni B pabore MMEOTCA HaridgHple MaTepHanbl (CXeMEHI, IpaQHKH, IHAarpaMMBl, HEPTEXH), TO OHH
odOpMILTIOTCA HA OTHCNEHLIX CTpaHHLAX i 0003HaYaTes «PHCYHOK»; Ha3BaHHe NIPHRONMTCA HOJ PHCYHKOM. PucyHkn
HNOMEINAIOTCS B COOTBETCTEMH C JIOTHKOH H3JIOKEHHA W HyMepyloTcd MoclienosatelsHO apabckuMu nudpaMu B
npemenax Kaxmoi riaBsl (HANPHMED, TEPBEIi PHCYHOK B nepBoi rnase Oyner obosHauen: Pucymox 1.1). Tabmnaue
HyMepyioTca Taloxe apafckumu UmbpaMu B Ipelenax [NaBel (HAUpHMep, Tepeai Tablouua sTOpPOH IiIaBbl HMEET
oBosnauenye: TaGnuiza 2.1). 3aronoeox TabnHUBE HOJKEH OTPAKATE €€ COJEpKaHAE M pasMelsaTkces Haj Tabnuuel.
Ecnu noxazatenu Tabnulbl HMEOT OZMHAKOBYIO PasMEpPHOCTh, TO OHA BHOCHTCH B 3ar0IOBOK. B TOM cliydae, KOTAa
MOKA34TENH HMEIOT paiHyld pPasMepHOCTb, B TaONHIY BKIIOYAlOT OTHAENbHyIo rpady — «EXHHHLEI H3MepeHmsan.
[ocnenHue MOXHO YKa3bIBaTh ¢ COKPALEHHAMH, HO ¢ cODMIOASHNEM ASHCTRYIOIMX CTAHIAPTOR.

TpeGoBaHua ¥ npoledypa BBICTABJICHHA OKOHYATENLHON ONEHKH CTyAeHTY no pafore n NOpPSIOK
BBINOIHEHHA MPONYLIEHHBIX padoT N0 YBAKUTENLHLIM N HEYRAKHTENLHLIM IPHYKHAM

TexywKi KOHTPOIE 3HAHWH MOMKET NPOROUTECA C ICMOIIBIO CIIAYH KOHTPOIBHEIX pafoT.

Ina TOOrOTOBKH K TIpPOMEXKYTOUHOH arTectanmM (3ader) CTyHeHTaM HeoOXOMUMMO BRIIGHHHTE BCE
KOHTPOJIBHBIE PAGOTHI M PEryNapHO NIOCEMATS IPAKTHIECKHE SAHATHL.

QOoHL OLEHOYHHRIX CPEACTB JUIS IMPOBEACHMA TeKYLIeH M npomexyTouHoll arrecTammu ofydaiomerocs
comepxurcs 3 PIIJ myexr 7 w B Onoke 3 MeToAMUECKHX PEeKOMEH[AlUMH 10 OpPTaHH3alHM ayIuTOpHOH H
CaMOCTOATEALHOM PaboTH CTYIEHTOR.

2.2. Meroasueckne pPeKOMEHIANMH TO0 OPraHH3AIMH H IUIAHHPOBAHHIO CaMOCToATeNbHOH padoTel
CTYIAEHTOB
CamocrosTensHas padoTa cTyIeHTOB YIpelcTasNeHa B TabmuLe 3.

Tabnuya 3
CamocToaTensHas paloTa CTYIEHTOB
Ne Na Buael camocToaTensHoi palots! TpyA0eMKOCTE TexHonoruA OLEHHBAHHL®
p-ma | TEMBI (demanzayud — sudst CAMOCMORMERLHOll patomuer no Kaxcooy pazdeny) (vac.},
gunas ¢.
1 L — HTEHHE JIMTEPATYPEL; 14 Brinosnnenme TeCToR
- CAMOCTOATECILHOR H3YUEHNE OTACHBLHLIX TeM (BOIIPUCUB), COCTABNENNE
KOHCTIEKTa;
— OArOTOBKA K TECTHPOBARMIO
2 2. ~ YTEHUE IMTEPATYPH; 14 Brinonuenye AoMalitero
3. — CAMOCTOATENRHOR W3YYEHUE OTASNEHLIX TeM {BOMIPOCOB), COCTAB/ICHHE 3alaHnA
KOHCTIEKTA,
— NOIrQTORKA 0MALEHErO 3aRaKHA
3 4, — YTCHHE NHTEPATYPEI; 14 Brinonuenne
— MOAIrOTOBKA K UHAMBHAYANBHEIM IPAKTHHECKHM padoTam, BeIIOHHEHIE MHARBUIYANBHOMR
3auaHuUil 110 Teme NpaxTHyecKux pador; npakTHiecKofl paGoTst
— CAMOCTOATENBHOE H3YUCHNE OTACABHMX TeM (BOTIPOCOR), COCTABNEHHE
KOHCMEKTA 10 PeKOMEHIOBAHHOH NUTEPaType;
4 3. ~ YTEHNE JIMTCPAIYPEL, 14 DuinoiHeHne MOMAMHETO
— CaMOCTOHTENEHOE H3YYEHHE OTAENBHEIX TeM (BOTIPOCOB), COCTABICHHE SalaHuA
KOHCIIEKTa;
— MOATOTORKA JIOMALIIHETO 3aNaHNHA
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6. — YTEHHE JIHTEPATYPhI, 5 BeinonHenne q0MallHero
7. — CAMOCTOHTENLHOE H3YUEHUE OTACNBHEIX TeM {BOMIPOCOB), COCTABICHHE 3aaHHs
KOHCIIEKTA;
— FIOAFOTOBKA K TECTHPOBAHKIO
IToaroToBKa K MPOMEIKYTOMHON arTecTaunn (3a4er) 18
Hroro 89

W

h Lh

10.
1.
i2.

13.

14.

i3.
16.

17.

18.
19.

20.

21.
22,
23,
24,
25,

26,
27.
28,

29,
30.
31.

32
33.
34.
35.
36.
37.
38.

39,

Bornpocs! past camocrosrebHOM padoThI cTydeHTa

KondnukrHble cuTyaund H KOHGRUKTHE KAK DPOsBIeHHe HeOIarononydns y npodieM BO B3aHMOOTHOIIEHHAX
B OpraHU3alHu.

TTonoxuTenrHa% M OTPHUATENBHAL POk KOM(IUKTOR,

BHAN KOHGIHKTOR, BO3MOKHOCTH NPERPAIHEHHS OTHOTO BH/Ia KOH(IIAKTA B APYTOL.

3akoHoMepHble  (Hem3bexcHile), HeoOXOAHMEIE, BLIHYKACHHEIE M (YHKIHOHANBHO HEONPABIAHHEIC
KOH(QUIMKTEL.

IMozuTHEHbIE (KOHCTPYKTHBHBIC) H HErAaTHBHBIE (HeCTPYKTUBHBIE) KOH(AMKTEL

Dranst kOHGMIMKTA KaK JMHAMHAYECKOro IpoLiecca BC B3aHMOCTHOMIEHHAX N0AeH BHYTPH OpraHH3alHIL
OcHoBHBIC METOOBI paspelticHHs (MKBUAAUMA) KOHQINKTA., «“eTHIpEeXiNaroBelii» METON MpeoJoeHHS
pasHOITIacUil U yyqIleHHs IeN0BLIX OTHOMIeHHil,

ITpasuna BepOanbHOTO 3THKETA.

CrepeoTtHiis! peueroro obmenms. COpMyIIEl ITOTIAKHBAHNA.

ITpaguna o0meHuA No TeneQoHy.

[Tpaguna OenoRol MepenucKH.

Bremuui Buz, peds, STHYECKHe HOPMEI IOBEIEHUA COBPEMEHHOIO IENOBOI0 4e/IOBEKa H MX BIMAHME Ha
B3aHMOOTHOMIEHHA B OpraHH3alHH.

Ipuem «nmunoe uma». [Ipuem «seprano oTHoweHui». [IpueM «Tepnenmrelil crymarens». IIpHeM «IMdRas
FKU3HBD.

HeTopHKO-NCHXONOTHYECKHE NPEANOCHIAKH 3aPOKASHHMS, CTAHORNEHUS M PA3BUTHS CYLIHOCTH M COJIEPKAHUS
NICHXQIIOTHH JEJIOBEIX RCTPEY, MEPETOROPOB KaK MpobdNeMEl IPAKTHIECKOH ICHXONOTHH.

Ienopple BCTPeUH, NEPErOBOPH! KaK COLMATLHOE SBIEHYE W Kak cdepa uenopeuecko NPaKTHKK.

NpOoBeOCHHUA OENOBBIX COBGH.IB.HI/]I:‘I, JOENOBLIX HIP, AHAIH3a KOHKPETHBIX CHTyaHHfl, «MO3rOBBIX ATAK»,
TPYINOBOHA JUcKyccur, Gecel] pyKOBOJUTENEH ¢ IOIMMHEHHBIMH.

HayuHele B MpHKI2AHBE OCHOBEI NMOBBIIEHHS 3O{EeKTHBHOCTH NIOATOTOBKA M TIPOREIEHHA AEAOBRIX BCTPEH,
MEPErOBOPOB BO BCeX cfiepax JesTebHOCTH.

Buppb nenoBeix BCTpeY.

Llens, 3apauu, jyHKUHA HCTIONB30BAHMA [ICHXOJIOTHYECKOH TEOPHM M NPaKTHKH B XOOE RENIOBRIX BCTPEY,
IIEPErOBOPOB.

OCHOBHBIE TEHIEHLNH COBPEMEHHOTO 3Tafla pasBUTHA ICHXOMOTHIecKol TeopHH AenoBoro oflHeHHA B XOIe
[IEPEroBOPHOTO NpolEcea.

3axOHOMEPHOCTH Y NPHHUMIL NOREIEHHA NapTHEPOR BO BpeMs IIepETOBOPOB.

IMerxonorayeckas rOTOBHOCTD K NPOBEIEHUIC JIBJIOBBIX BCTPEY, IEPErOBOPOB.

Co3nanne GraronpHaTHOrO MCHXONOTHYECKOT0 KITHMATa BO BpeMs IIeper0BOPOB.

Hautonee 3¢ dekTHEHLIe NpHEMEL, KOTOpEIE IO3BOIIAIOT PAcIIONOKHUTE K cebe napTHepa.

BricnynmgeaHue mapTHepa Kak ICHXOIOTHYECKHN NPHeM M BRXHBIN NPHELMN neperosopoB. Hekmountensnoe
BHHMAaHHE K IAPTHEpY.

TaxTuxa ¥ TeXHUKA apryMEHTHpPOBAHNA, OCHOBHBIE METOAB! ApryMeHTHPOBAHHA.

OcHORHElE paBHia GOPMHUPOBAHKA YCIIEIHOIO [IEPETOBOPHOTO OpOLEcCa.

Merozrl, thopMsl, cpeicTBa H cHOCOOEl BeleHHA HeperoBOpoB. CyLIHOCTh TEXHONOTHH NEPEroBOPHOrO
IpoLEcca.

Icmxonormueckuit aHAIH3 NIEPeroBOPHOIO IIpoLEcea.

Tlcuxonormueckie OCHOBEL YIIPABICHHA X0OJ0M NIEPEroBOpOB.

OCHOBHBIE TONIOKEHMA TICHxonornueckoi teopru . Kapueru no ycrmemHoMmy ofHIERHIC NapTHEPOB B XOne
IETIOBBIX BCTPEY.

OCHOBHEIE TTONOMEHAS METORNHKY 3QdEeKTHRHOTO CHyLIAHIA aMepHKaHCKOTo nicuxonora M. Atratepa.
Merozpl cAepKHBAaHHUA IMOLHH BO BpeMA NEPETOROPHONO NMpolecca.

Hanboaee yacTo BcTpeyarolinecs OMIHOKH B X0Ae IENORRIX BCTPEH,

Tlcuxonoruveckas cyMHOCTE HALMOHANBHO-TICHXOIOTHYECKHX 0Cc0DEHHOCTEH AMIHOCTH,

Venopua 4 GaxTopsl, 00YCIOBIMBAICLINE OCOOSHHOCTH MOBESNEHHA JIOZeH pasaHuHBIX HAIMOHATEHOCTEd B
XOJ€ NeNOBEIX BCTPEY, IIEPEroBOpOB.

OcofemmiocTH cTinell pefents TNEpPeropopoB: AMePHKAICKOro, (Pally3ckoro, KHTafcKoro, SAIOICKOrO,
pyccKoro # Ip.

TMcuxonormdeckan XapakTePHCTHKA [APANHHTBHCTHYECKNX  HANWOHANBHEIX ocoOeHHocTel  obmeHus
[apTHEPOR B XOJ€ JeN0BEIX BCTPeY, NIEPErOROPOR,

OnpeneneHue NOHATUIH «CIIOP», «IHCKYCCHAR, KIONEMHKA®.
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40. Kaaccndukauus BHIOB CHOPOB.

41. IlcuxonormdeckHe NpHeMel YOeXKIEHHA B CIIOpE.

42. Ilcuxonormdeckas XapakTepHCTHKA BOIIPOCOB B CIIOPE H BHAOB OTRETOR HA HUX.

43, MauHIysILHEY ¥ YAOBKH B 00IIEHHH; HX ICHXOJIOTHYECKAs XapakTEPHCTHEA,

44. Tlcuxonormyeckue NpHeMEl YOSXKISHHA NAPTHEPOR B X0 NENOBRIX BCTPEY, NEPEr0BOPOB.

5. PexomMeHIAINH O BBINOIHEHHI0 CAMOCTOATELHOH padoThi

PexoMenaupy o IQAroToBKe mokmagos. Jokiag — HOBONLHO YacTO BCTpedaroiladcsa padora B ydeOHBIX
3aBefieHHsX. JIOKNaj — BHO CaMOCTOSTENBHONM HayvHO-HccnelopaTenhckoH paloOTHI, IAe aBTOpP PacKkpslBaeT CYTh
nccaeyeMoit ipoGieMel; TPHBOIUT Pa3/IMUHLIE TOMKH 3PEHHS, a TakKe cOOCTREHHBIE B3TNIAI5I Ha HEe.

Harnicanpe M 2alllMTa IOKNMama, NOATOTOBKA K coolmenuio wiM Oecene Ha 3aHATHH WO 3aJaHHOH
nperoiasarteseM TeMe. JTanbl paboTsl Hal AOKTAIOM:

1. Tlogbop u M3yyeHHe OCHOBHBEIX MCTOUHMKOE IO TeMeE, IIpH MOIATOTOBKE JOKNAaja, cooDINeHHus HCIONB3yHTe
PCKOMCHUIOBAHHYH JIMTCPATypy U0 EuIOPaHHOH feMe, snckipoHHble Oubunoreky man apyive Huiepner-
pPeCYpChl (PEKOMEHIYETCE HCTIONB30BATL He MeHee 8 — 10 HCTOMHUKOR).

2. Cociapnende oudinol pauun. {Crenalite quTaThl U3 KHAT # cTaTel no euiOpanHoi Teme (0OparuTe BHRMaHNe

Ha HETIOHSTHBIE CIOBA H BRIPAKEHUA, YTOUHHTH WX 3HAYCHHE B CIPABOTHOH JIMTEPATYpE).

O6padoTka H cHcTEMATH3ALMA MatepHaa. JJoAroToRKA BEIBOAOR H 0000IIEHHIL.

PaspaboTka nnaHa goxana.

Hamnucanue. Hanumure OCHOBHBIE TmoONOMeHMS CoOOLIEHMA MIM JAOKA4JA B COOTBETCTBHH ¢ IUI1AHOM,

BBIIIMCHIBAA [10 KAKIOMY YHKTY HECKONBKO NPEII0KeHHH,

LloKaaR cOAepUT CIENYIOIMHE PasIebl:

THUTYABHBII HCT, '

2. OrnaereHue (B HEM MNMOCHENOBATEIBHO YKA3BIBAIOTCA HA3BAHMS [YHKTOR OOKJIaAA, YKA3LIBAIOTCA CTPAHHIEI, C
KOTOPHIX HAYHHASTCH KOXKABIH TTYHKT).

3. Beepenue ((hopMynHpyeTCH CYTh UCCheayeMoii rpofiiemel, 060CHOBRBAETCA BEIOOD TEMEI, ONPESIEIIOTCA €€
3HAYUMOCTE H aKTYALHOCTB, YKA3LIBAIOTCA LEb M 33134l HOKNIAa, AAeTcA XapaKTePHCTHKA HCIONB3yeMOoH
JITEpaTyphL).

4. OcHopHas MacTh (KaxIblH pa3fen ee A0Ka3aTeNbHO PACKPBIBAET HCCIEAYEMBIIT BOIIPOC).

3akmoveHns (TOXBOIATCE HTOTH MITH IenaeTcs 0000MEeHHEL BLIBOI HO TeMe AOKIaZA).

6. Cnucok auteparypsl. [lpapuna cocTarneHna cHCKa HCTIOAB3YEMOH JTMTEPATYPEL
Ilepeckaskure TekeT coobIeHHA HITH NOKNAAa, KOPPeKTHPYA [IOCIeI0BATEFHOCTE HIIOKEHHA MaTepHana,
[ToproToBneHHBIH NOKNAN OOMKEH CONPOBOXKIATLCA IMpe3cHTallMel, HAMOCTPHPYIOUIEH ero OCHOBHEIE

NOACKEHHA,

IokazaTend OLEHKH Pe3yNbTATOB BHEAY IUTOPHOI caMocToATeNEHOH paboTs:

- NIOJIIHOTA Y1 KAYECTBEHHOCTE PIH(bOpMaLlPIH o 3B,E[aHHOﬁ TEME,

— ceofogHOE ENajeHHe MaTepUaioM COOOIISHHA HIH JOKIANa;

—  NOTHYHOCTB M YETKOCTh U3ICMEHHA MaTepuala;

—  HAaJIHYME H Ka4ecTBO NPe3eHTalHOHHOTC MaTepHai.

Odopmienne goxnana:
dopwmar — docx, (odt)
Texcrt AoKiIaga JoinkeH ObITh IOZCOTOREH ¢ HeMons3oBanieM mpudTta Times New Roman, pasmeponm 12 o,

¢ OaUHAPHBIM HETepBanoM. O0beM I0KIAZA He NODKeH NpeBsuaTh 5-7 crpannn A4 (210 mm x 297 MM, nesoe niofne 30

MM, BepxHee noje 20 MM, ipapoe ronie 15 MM, HiskHee node 20 MM), BKITIOUAsS PHCYHKH, TAONHIEL, CCBUTKU.

Hazpanne poxnana — pazmep mpupta 14 nT, TONyKUpHEE, 3arnaeHsic GyKBbI, BEIPABHHBAHHE N0 LEHTPY,

OOnHApHLLI HHTEpPRA,

Crmcox nureparypsl (12 nt) HyMepyeTcs, W HOMEpa CCHUIOK IPHUBOJATCH B TEKCTE Te3MCa B KBaJPaTHBIX
ckoOkax. MHHUHATRL aBTOPa B CIHCKE IATEpaTYPRl JOMKHEL cllefloBaTh nocne daMunun 6e3 npobesios MexIy HEMH.
Cemunap-nuckyccus. COBpeMeHHaA TPaKTHKA NpeilaraeT HMIAPOKME Kpyr THIOB CEMHHAPCKHX 3aHATHIL

Cpenu HHX ocoboe MeCTO 3aHHMAeT CEMHHAP-IHCKYCCHA, TAS B JIMANOIE XOPOINO YCRAMBAETCH HOBad HubopMalms,

BHIHE! YOeXKIEHHS CTYAeHTa, 00Cy)KIaloTcs NMpOTHROpeuns (SBHLIE W CKPHITHIE) M HelocTaTkH. [lag obcyxaeHus

OepyTcs KOHKPETHEIE aKTyaNdbHEE BONPOCHL, C KOTOPEIMH CTYJICHTHI NIPeABAPHICIEHO 03HAKOMIIEHE]. Tarkke B ceMHUHap

BKJIHOYAOTCH BOMPOCKH I Nearormdeckoil M MHTeNNIeKTyanLHOH pasMuHKH (MHOTAA 3TO JUCKYyCCHOHHAA CTaThd, 1O

KOTOpOIt cTaraATCsA NpeOieMHEIe BOTPOcH ). [IHCKYCCHS MOMeT pa3BepThIBATLCH 3a0YHO KaK Kpyrosoif ceMuHap. [lasee

HOABOAATCSA HTOTH HHCKYCCHH, 2acTyIUHBAIOTCA W 3RIMINAIOTCA 3aganis. [loclie 3T0ro NpoXOAHT «MOSTOBCH IITYpM»

N0 HepelNeHHLIM TipoOneMaM JHMCKYCCHH, & TAKXKC BRIABIAIOTC] IPHKNAOHBIE acleKThl, KOTODEIE MOYKHO

pPEKOMEHAOBATL JA7IA BKIFOUEHHA B Kypcobble, BKP win B anpobfawmo Ha npakTHkax. llpenonaratenn ofoOmaer

PE3YNLTATEL IPOAENaHHOI Ty ReHTOM paloTEL.

Sk

—

Lh
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CeMUHAPEI-AHCKYCCHH [POBOAATCA ¢ LENBIO BRIARMEHHS MHCHHS CTYJCHTOB IO aKTYaIbHBIM BOIIPOCAM, HTO
MO3BOJIAT MOATOTOBMTECA K JK3aMEHY H HayyMT YMEHMIO PacCyXnaTe Ha IpoblemHsle TeMbl. CeMHHap-AHCKYCCHA
HOCHT NpofNeMHBIH XapaKTep, FOTOBMTCS MPENOAaBaTENeM AOCTATOYHO OCHORATENEHO: oABHpaloTes npobiemnsie U
KOHTPOALHO-NPOBEPOUHLIE BONPOCH. Takol ceMHHAp BO3MOMKEH TOJLKO IOCNIe IPOXOMACHNA TeMR]. K neMy cTyjents!
FOTOBATCA IO TIOCODHAM, & TAKKe HCIONEIVIOT IHLHKIONENHM, CIOpPABOYHHKH, CJ0BapH, KypHanel. HaubGonpwyio
5 (EKTHBHOCTL TIPMHOCAT CEMHHAPLI, INPOBOAMMEIE B (OpME KONMEKTHBHOH I[103HABATENLAOH IESTENbHOCTH,
HMeroINel onpeleneHnble 0co0EHHOCTH, 8 HMEHHO:

— pasfeileHHe CTYACHTOB Ha IPYMNBl MO HMX XenaHmo (¢ 00A3aTeNikHBIM YJAacTHEM CTYNEHTA ¢ YCTOHMHEBIM

HHTEPECOM K JAHHOMY IIpenMery);

—  moctaHoska 00MX ene B 3a8ad i TPYIINE,

— pafora B TOCTENOBATENBHOCTH: MHAMBHIYAbHAsA, napHas (dallle Bcero —HepekpecTHRIH onpoc), paGoTa B
rpyrne, KonneKTHEHax;

—  00H34TEIBHOS IPEABAPUTEIIbHOE OIPAHUYEHHE 110 BPEMEHH KAKIOI0 314113 3aHATHH;

—  3KCMEpPTHHIH aHanus3,
oueiky paGoILL I PYHIILL IPEIOLALATQISM;

—  UPOBEHCHHE CAMOOLCHKH.

CaMocToATeNbHOE H3YYEHHe MATepHand M KOHCNEKTHpoRaHMe Inekuuii mo yyeOHOH H crneuManbHOR

nuTeparype.

1. TIpH 70ZrOTORKE IAMAKEA HCHOIRIYHRTC DCKOMEHIYCMBIC T0 JaMuOH TeMe yUeOIUHKH, TOXUHMCCKYH
JIUTEPATYPY, MATEPHANE! 3IICKTPOHHO-0HOIHOTEUHEIX CHCTEM UM Apyrue MHTepHeT-pecypeLl.
BHHMaTensHO NpodHTaliTe MaTepHall, 1o KOTOpoMY TpeOyeTcs COCTABHUTE KOHCIIEKT,
TocTapatiTeck pa3o0paThes ¢ HEHOHATHEIM MATEPHATIoM, B YACTHOCTH HOBLIMH TEPMUHAMHA H ITOHSTHAMH.
Kpartko nepeckaxcure coliepxaiie H3y4eHHOIO MAaTepHANa KCBOUMHM CITOBAMHY.
CocTaBETE [1AH KOHCNIEKTE, AKIIEHTHPYS BHUMAaHNE HA HauboJlee RAYKHLIE MOMEHTRI TEKCTA.
B cooTBercTBHM ¢ FIAHOM EBBIMHINNTE TO KAKIOMY HYHKTY HECKONBKO OCHOBHBIX TNpPEANoXeHHH,
XAPAKTEePUIYIOLHX BEAYIYIO MBICHTE ONMHCLIBAEMOTO HKTA NaHa,
[TpuMepHble HOPMBI BPEMEHH CTY/IEHTA I BRINONHEHUA CaMOCToATeNEHON paboTsl npeAcTaBneH sl B Tal. 4.

AN o

TaGruya 4
TpuMepHEle HOPMB! BPEMEHH CTYIEHTA [1s BLEIIOIHEHISI CAMOCTOATENBHOH paboTh!
Bup paGoTst Hopma rpemenn
[Toproropxa K AEKIHAH 0,25 Ha 2 4. JeKIHuH
[loaroroeka k nabopaTopHoMy (IPaKTHHECKOMY) 3AHATHIO 1.
TloAroToBKa K CEMHHAPCKOMY 33HATHIO 1-2 4,
IToaroroBka K KOJUIOKBUYMY 2-4 .,
[TonroToBKa K KOHTPOIBHOH paboTe, TeCTHPOBAHHIO 1,5-3 u.
CaMOCTOATENEHOE U3YYEHHE OTACABHLIX TeM (BOIPOCOR), cOCTaBAeHHE
KOHCNEKTA PEKOMEHI0BAHHONA IHTEpaTypsl 2-4 u,
IlogroToBka 3cce 1w
Hanucanue pedepara 4-8 u.
Bumonuenne PI'P 18 .
Harnucalue KypcoBoro npoekta (paboTsl) 36-72 1
IToaroToBxa TE3KCOB JoKIa1a 34,
TToAroTORKA NOKNAAA K KOH(EpeHIHH 10 .
Vuacrie 8 HUP (npu Hanminy TeMbl) 2 4. B HeJemo
IloaroToBka mpeseHTalMH 24,
CocTaBfeHHe pelieH3 i, 0030poB 24,
Ananus npodieMHbIX cHTYalUHH, TOATOTOBKA K JEN0BOM Hrpe 1-2 4.
TIoAroTOBXa K 3a4eTy 8-18 4.
TIoArOTOBKA K 3K3AMEHY 36y,

CamoctosTensHyio pabory 115 GakanappoB PeKOMEHIOBAHO 3aKAHUHBATh HATIMCAHHEM HAYUHLIX TE3UCOB MIH
CTaThH.

B crarhe CIEAYET CKATO H MeTKO H3NOKHTH COBPEMEHHOE COCTOAHHME BOIpoca, Ueib paboThl, METOOMKY
HCCIeIOBANMA, PE3YIbTathl M OBCYKASHHE IOTYHMEHHBIX AAHHBIX. OTO MOTYT OBITE pesynsTaThl COOCTBEHHEIX
SKCHCPUMCHTANBHEX MCCHEHOBARMH, 0600meIHa npoM3BOACTREINION0 ONLITA, 4 TakKe aHalRTHYeckud o630p
uHpOpPMALINHE B paceMarpreaeMoit obnact. O6ue TpefoBaHRA K HATIMCAHMIO CTATEH MPHBOAATC KOXKABIM H3TAHUEM,
€ KOTOPBIMHE CAEAYET BHUMATENLHO 03HAKOMHTCA M BEITIONHUTE. PeKOMEHIYETCA NPH HANMCAHME CTATRH 00palaTees
33 KOHCYNLTALMCH K Nperiojasatello.
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Bnok 3. @oHp OUeHOYHBLIX CPEICTB AJS NpPOBEACHHA TeKYINero KOHTPONAA YCIEBAEMOCTH,
NpOMEKYTOYHOH ATTeCTALMH [0 HTOTAM OCBOEHMS INCHMINIHHBI H y4eOHo-MeToamueckoe ofecneveHue
CAMOCTOATENRH O paloThl CTYAEHTOB.

Tonoxenne «O oHAe OUEHOYHBIX CPENCTB M YCTAHORNEHMA ypOBHA cOPMHPOBAHHOCTH KOMIETEHLHHA
00YUalOIIMKCA M BBIEYCKHHKOB Ha coorercTBue TpebosanmaM ®IOC BO» s deaepalbHOM TOCYAAPCTBEHHOM
OwxeTHOM  o0pazoBATeNbHOM — YUPEKASHWH Bulcitero  oOpasoBanms  «Hmxeropomcxkuil — rocylapcTBeHHLIH
TexXHMdecKHi YHHBepcuTeT WM. P.E. Asekceesa» or 25 nexalps 2014 r., ycTaHABIHBAaeT MOpANOK paspaboTkum u
TpeGoBaHMA K CTPYKTYpe (JOHNA OIEHOYHLIX CPEACTB OCHOBHHIX 00pa3OBATENBHBIX NPOrPaMM IO HANPABICHIAM,
¢oHzaM OLEHOYHERIX CPeNCcTR M0 AHCIMITIHHAM (MOTYIIAM), NPaKTHKAM.

DnekTpoHHKIH  agpec: hitp://www.nntu.rw/content/perechen-normativavh-pravovyh-dokumentov-i-lokalnyh-
aktov-po-obespecheniyu-uchebnogo

OueHounoe CpEJACTBO HWMEeT KOMIMEKCHBIH XapakTep, HanpaBjeHHBM Ha ONpeAcieHHE CTeNeHH
chOPMHPOBAHHOCTH HCCKOJIBKMX KOMIICTCHHHI (KOMIDICKCHOC 3ajaHHe, Kypcopad pa0oTa), M OCHOBLIBAETCS Ha
CIeAYIOLIAX KPUTSPHAX.

OCBOEHHOCTE THCLIMIINUHEL OTNpeendeTcs cieAyollel COROKYNHOCTRIO:

*  OCBOCHHE TEOPETHYECKOPO Kypea NeKHui yCTaHOBIeHHOTO 06hEMa,;

*  AKTHBHOCTH Ha HPAKTHYECKHX 3aHATHAX,

*  VAOBICTROPUTENbHAA [I0CEIIAEMOCTE NEKIMH M CEMHHADCKUX 3aHATHH.

Kputepuu ONEHOK BHIMONHEHHS 3a1aHHil: Npenojaparelb OLCHUBAET OTBET CTYJAEHTA B Gaaiax 10 KaKAOMY
ponpoeay HeaMenargioiore Gutera. Ofunili Gann, kak cpemiies apuHMETHIECKOE, TI0 BONPOCAM FKIAMCHALMOHHOTO
fuAeTa COOTBETCTBYET OLEHKE, MOYIeHHOH CTYIEHTOM Ha BK3aMEHe 110 JHCUUTITIHHEE,

Ecny cTyIeHT He OTBEYaeT MM OTBEYAST He MPABMIBHO HA ABa BOMpoca 3K3aMeHallMOHHOro Gwnera, Torna
eMy BolcTasageTea Gamn 2,0 (HeyLoBIL), PH OTCYTCTBHH 3a/aHHBIX eMY NOTIONHHTENBHEIX (HABOAALIHX) BOMPOCOR,

Eciy CTyHeHT W3 ABYX BOMPOCOB OTBEYAET NPABMILHO HA OMMH, TOTAA €My BhICTaBIieTcs 0ani yAoei., lipu
OTCYTCTBHH 3a4aHHEIX MY NONONTHUTENLHEIX (HABOAALIUX) BOIPOCOB.

JlononHuTeNbHEE (HABOASIINE) BOIPOCH! 3AAK0TCA NPEHNoRaBaTeNeM CTYAEHTY B YCTHOM HJIH IIHCBMEHHOM
BUIE B TOM CIlyyae, ecili:

—  npernofjaraTenk CUHTAET, 9TO B YCTHOM HilM MHCEMEHHOM BHAE OTBET CTYAEHTA ABIASTCA HE KOMIUICKCHBIM, He

TIOJHBIM, HE CTPYKTYPHPOBAKHEIM,

—  npernojaearelb CYHTAET, YTO B YCTHOM MM NMHCEMEHHOM BHIE OTRET CTYAEHTA HE COAEPHKHT OIHOTO HIH

HECKOJIBKHX KAYCCTBEHHBIX KpHTEPHER;

—  TI0 JKENIAHHKQ CAMOTO CTYIEHTA.

Wroroestit 6amn {oueHka) 3a 3k3aMeH GopMHEpYeTCA Ha OCHORE HIDKENPHBENCHHOH CHCTEMB! KPHTEPHEB.

OOWYMM KpHTEPHAMH, HA OCHOBAHHH KOTODBIX CTYIEHTY BRICTaBAsfeTca Oaml W OLEHKA, NpH OTBETE 1O
HTOTOBOMY MCIBITGHHIO, HBMAGTCA CHCTEMA KOJNHYECTBEHHRIX, CTDYKTYPHEIX M KAueCTBEHHBIX KPHTEDHUER,
BRIOUAIOIWAA B cebs:

I. KonuecTREHHEIE KPUTEPHH:

1.1. TlpaeHnLROCTL OTBETOB (03HAYACT M3HAYANLHOE COOTBETCTBHME OTBETA CTYAEHTA TEME H CYLIHOCTH
33JAHHOIO BOMpPOCa B 3K3IaAMeHAUHOHHOM OHteTe).

1.2. KonMiecTBO DONONHHTEARHEIX BOIPOCOB, 3aJaHHLIX CTYJACHTY HPEHOXABATENEM B IPOLECCE IIOATOTORKH
K OTBETY MJIH B IPOLIECCE CAMOTO OTBETA Ha NOCTaRIeHHEIe BOTIPOCH B 3K3aMeHallHOHHOM OHIeTe.

1.3. KomuiecTBO HABOOALIMX BOIPOCOB, 33/IHHBIX CTYASHTY IIpENofaBaTeNneM B IPOLECCe TMOATOTOBKH K
OTBETY MIH B NPOLECCe CaMOro OTBETA Ha TOCTABNEHHBIE BOIPOCH B 3K3aMEHALHONHOM OHIeTe.

[lpenopagatens BIpaBe CHWKATH HTOTOBBI] 0anm cTy@eHTa 10 3K3aMEHY NpH HENPEBHILHOM OTBETE Ha
Kau sl JOToMHUTENsHEIH (HaBoL i) Bonpoc o 0,25 fanna.

lIpenofaraTens BOpaBe MOBLILUATH HTOTOBBIH Oamm 10 3K3aMeHy OpH NPAaBUIBLHOM OTBETE CTYAEHTA Ha
Kask[IBIH JOTIOMHATENbHEL (HaBoagmuit} Botpoc no 0,25 Gamna.

KonuuecTso ACTIONHUTEBHEIX FIH HABO/SIINX BOTIPOCOR MOMKET OBITE HE PErTaMEHTHPOBAHO,

PexoMenzyeTCs permaMeHTHPORATE O IIECTH JAONIONHHUTCILHBIX (HABOAAILMX) BOMPOCOB.

II. CTpyKTypHEIC KPHTEPHH:

2.1. KOMINIEKCHOCTE OTBETA Ha FOCTABJEHHBHI BOMPOC B 3K3aMeHAllMOHHOM OMNIETe O3HAYaeT HaJH4HE
CHCTEMHOTO HM3JIOKEHHS H3YYeHHOTO CTYAIEHTOM MATEpHaia, OTpakatollerocs B Qopme: nepedHc/IeHui 31eMEHTOB H
KOMIIOHEHTOB, CHHCKOB, Nepeyunel, rpadikor, cxem, pucyHKOE, Ta0nuL, dopMyn Eciu nepevHcnenus 3IEMEHTOR H
KOMIIOHEHTOB, CIIHCKH, NepedHy, TPaMKH, cXeMbl, PUCYHKH, TabnHubl, GOpMYyIsl H3N0MEHE YETKO, PABUILHO H B
MONHOH Mepe, TO OTBET CTYIEHTa OTREYAET KOMILTEKCHOMY KPHTEPHIO, B IPOTHBHOM CIIy4de — HeT,

[IpenopaBaTeab BIpaBe CHIXATh WTOTOBYID OLEHKY CTYISHTAa 70 3K3aMEHy Ha | Oann 3a kawield
OICYTCIBYIOIMY, He ACHO 0603HaYeHHEIH MM He BHATHO OTPaKECHHBIM, HE WEeTKU MM He BepHbIH B OTBCTC CTYUCHTA
CITHCOK, NepedeHs, rpadHK, pHCYHOK, BKAIOUAA cxeMy, Tabnuuy, Gopmyiy.

2.2, Crpykrypa OTBCT2 HA DK3AMEHAIHOHILIH GHIET 0APa3yMenaeT COOTBETCTBHE YCTHRIX HIIH THCHBMEHHEIX
OTBETOB CTYIEHTA NOPSIKY BOMPOCOR K3aMEHALMOHHOro Ounera. ECIy cTyNeHT 0TBEYAET NEPROHAYANLHO HA BTOpOH
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BONPOC, 3aTEéM HA TEPBHIH BOOPOC, TO IpeNo/aBaTells BIPABE CHI3MTh MTOTORYI0 olienxky Ha 0,5 famia BHe
IABMCHMOCTH OT COOEPIKAHIA OTBETA.

I11. KauecTBEHHBIC KPHTEPHHM CYKISHHH U BLIBOAOB!

3.1 OBocHOBaHHOCTE,

3.2. cHocTk.

3.3, OpHrHHaILHOCTS.

3.4, Tubkocts.

3.5. PaimoHAILHOCTE.

Hpefnoaasatelb XapaKTepH3yeT KauecTEO KaI0r0o OTRETA CTYACHTA I10 JAHHHIM IATH KPHTEPHIM.

Onpegenedye  KONHYGCTBEHHON OLEGHKE KAYyeCTBREHHRIX KDHTEPHEB BBHIONHEHHA 3aidHHA  SBIAETCH
IMIHPHYECCKHM [IPOUECCOM, 3ABHCHT OT ONbITa, C7ama, NpoheCCHOHANBHEIX H NEJAarOTHYECKHX  HABBLIKOB
npenoIapaTen.

IlpencaaBaTens BOpaBe MCNOIB30BATE /UL OLCHKM JmBO BCIO CHCTeMy Kputepues, nubo ee 4acTb —
KONYYECTBEHHBIE B CTPYKTYPHHIE XpHTEpWH faHHO cucTeMbl COBMECTHO. Bce BhuUEyKasaHHBI® KpHTepHH
TPENCTARIAIOT COG0H CAEHYI, BIAHMOYBT3aHHYI 1 B3aHMOA0TONNSIONYIO CHCTEMY OUEHKH BEITIONHEHHS 3aIaHRH M0
WTOTOBOMY HCTILITAHKK).

JTamsl GOpMHPOBAHHA KoMIleTeHIMi oTpaxeHs! B PIIJ pasnen /.

OueHouHbIE CPEACTEA IS NPOREAeHHS TeKYLIET0 KOHTPOJIA YCICBEAEMOCTH CTYAEHTOB

Oopazusl 3aganuii:

AHanys cuTyanuu: B Gecele ¢ PyKOBOIHTENEM MOJIOAAA COTPYIHMIA CETOBANA HA HENMOMAAKH B KOJUIEKTHBE. B
KoHIE Oecenrl ckazana: « MHOTHE, KOTO 8 CUMTANA JpY3bAMH, OKa3allck COBCEM HE TEMH, 3@ KOT0 1 HX IIpHHEMAana.
MoXeT, NParaa, A CMUIKOM MHOI'O O3KHNARa OT TeX, ¢ keM Gmusko oblarocs?»

OTBETEHL:

a) Bo1 gymaere, MTo Hago YHTH H3 KOJUIEKTHBA?

0) Korpa yznaews mogaeii 651ixe, HepeaKo TepsAellk K HUM UHTEpEC.

B) BaM KamxeTcs, HT0 HE HYXHO OXEIATE OT JtoAel CnumKoM MHOTOro?

r) Bu gymaere, U0 echH yitnere, To Bamu npobnemsl GyXyT pasperieHs?

OGpazubl TECTOB.
TecT o Kypcey:
1. TepMUH KOMMYHHKAIMA BBSNGH B HayYHRIH o0opor:
a) B Hauane XX Bexa
b) & XIX pexe
C) B 510Xy HOBOTO BpeMeHU
2. AnpecaHt KOMMYHHKaUHUH — 3T0. ..
a) TomyJaTelb
b) aynutopmsa ciywarenei
¢) OTHpaBHTENb
3. BepbanbHas KOMMYHHKALHA —~ 370, .,
a) THCEMEHHaA peyb
b) peueBoe odiueHue mojei
C) HECNOBECHBIH A3BIK
4. EcTecTBEHHEIE KAHALI KOMMYHHKAUUH — 3TO...
a) 3peHHe
b) cmyx
c) renerpad
d) Tenedonnas cBA3L
€) HHTEPHET
5. K McTOYHHKAM KOMMYHHKALHOHHOTO NpoLecca OTHOCATCH:
a) TOJIbKO MHIHBHIB!
b) MHIMBHALL IPYIINE] MoAcii, 00LlecTBEHHBIE HHOTHTYTHI
¢) OOUIECTBEHHBIC UHCTHTYTEI
6. Llens MaHUIYAATUBHOTO OBLIEHHS — 3TO:
a) MOANepKanHe CONNANLHLIX cBA3el
b) B3aUMONOHHAMAHHKE
¢} BNUAHHE W RABNEHAE HA HHAHBHAOR B CROMX HEMAX
7. CouMansHan KOMMYHUEKAINA — 3TO:
a) dopma B3aEMOIEHCTRIY TIofeH o Tepenaye HHOOPMALYH, OCYIECTBIACMOH TPH NOMOIIA 3HAKOBBIX CHCTEM
b) BraEMOcBA3L Beex cen OMLIECTBA LY HOMOLIM TEXHHYECKHX CPEACTB
¢) wHdOpManHoHHEAsS CBA3b cyGhekTa ¢ 00BEKTOM
8. Mnpopmauus — 310!
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a) cBeleHHA o yeM-mibo, nepefaBaeMble NEOABMH

b) cy0BeKkT-00beKTHOE OTHOLIEHHE B BUIE THATIOFA

¢) o0paTHaf CBA3G, KaK PeaKuus Ha CTHMYI

9. Hampmue cy0BeKTOB KOMMYHHKAIIMH — 3TO OTJIHYUTE/BHBIH NPH3HAK KOMMYHHKATHEHOTO KOHTAKTA!
a) BIeKTPOHHOTO

b) cIoHTaHHOTO

¢) MEeXAHYHOCTHOTO

10, Teopus KOMMYHHKAIIMH — 3TO:

4) HayKa O S3bIKe

b) ofAacTe HAYUHOTO 3HAHMA O KOMMYHHMKALUOHHBIX IPOLECCAX

c) cdepa HCHOJIB30BAHKA TEXHUMECKHX cpeiacts nudopManmm

11. HeoOX0aAHUMEIM YCIOBUEM KOMMYHUKALMH ABIHETCS:

a) oOpaTHas CBS3Bb

b) sHanue A3bKA coDeceqHHUKA

¢) ODUIHOCTE HHTEPECOB cOoDeCeTHIKOB

[2. I'exHuYeCKHe HAYKK M3Y4aiOT B KOMMYHHKALMA:

4} CMBICIOBYIO CTOPOHY CHIHANOB

b) uorpebureneit rexHuseckoro ofopyLoBaHus

€} BONPOCH KONHYECTRa HH(OPMALMH, CKOPOCTH U KAYECTRA € Nepe/ladu

13. «XotropHeKHH 3(pEerT? NONmKHAT HAHANO. ..

a) kuOepHeTHKe

b) repmeHerTHXKE

€} HEOKIAcCHYECKOH IIKONE YeNOReUECKHX OTHOIEHHI

14. Tpeobpazosanust curiana 8 Gopmy, 0OECIEUHBAIOILYI0 €0 epeJady 110 KaHAIY KOMMYHHKAIMH — 3T0!
2} KOJAWPOBAHHE

b) mpouecc riepemavn obpaTHOH cBA3M

C) WHTEpPIpETALHA

15, GcuoBpanpe Aans ZeACHUA KOMMYHHKALWHE Ha HEMTOCPEACTBEHHYIO U ONOCPENOBAHHYIO:

a) HamuuHe cyGbeKTOB KOMMYHUKALIUH

b) ycloBHA B3aUMOIEHCTBHA

C) TeXHHUYECKHE CPelcTBa KOMMYHHKAUHH

16 Yto Taxoe KOMMYHHKALMH B OpTraHH3alnax?

a) MapkeTHHr

b) MeHemxMeHT

¢) HndopManioHHble KaHATEI

17.Meton cOopa nepBHYHON HHPOPMANKH, 33 KIHOYAI0IIHACA B HENOCPEACTBEHHOM BOCHPHATHH H PETHCTPaLMH
TIPOLIECCOB, ABNeRUMH, cobbITHi —3TO!

a) IKCNIEPHMEHT

b) nenopas pazBeaxa

c) HaOmoxeHue

18.Yro nmpexncrasnser cobol koMMyHEKaTHBHAA ceTh «LlInopa» , mpHBENHTE IPHMEP

19.0Ilpouecc m[OHHMaHMA, BHISHHA [pYroro, TMOCTIMKEHHE AWYHOCTHEIX CMBICIOB HEATEIBHOCTH  IPYroro,
OCYILECTBIAEMEIH MMyTEM NIPAMOTO OTOXKAECTRICHNA HAH MONBITKH TOCTABMTE ceds Ha MECTO JpYroro:
a) IMIATHSA,

b) uaeHTUdUKALUS;

) CTepeoTHIH3ALNA;

20. NpuIHCHIBAHHE YeN0BEKY IPHUMH €ro NOBE/ASHHA Ha3bIBaeTCA:

a) aTTpaKuus;

b) xay3ansHasd aTpuOyHUs;

c) penexcns.

21MonoanuTe:

B obnieHHH packpeIBAIOTC U Peann3yiorcs JH OTHOILIEHHS,

22, OOmeHMe, YYacCTHHKAMH KOTOPOTG SBISIOTCY KOHKPETHBIE JIMMHOCTH, OO0JajaioliMe YHHKATBHBIMH
HHIAHRHIYAAEHEIME KaUeCTRAMMY, PACKPHIBAIOIIIMICH IPYTHMHU 110 X0AY 00INCHHS, HA3HIBACTCT

23, Onpenenure HyHKIpNe o0IIeHNS:

BHICTYNAET KaK YCIOBHe 00beiHHeH s MOeH B MPoLECcce COBMECTHOH AEATEIILHOCTH HA3BIBACTCA

24. B ocHoBe BcexX TPeX THIMOBBIX cXeM (POpPMHPOBAHHA fIEPROTO BIEYATACHHA O HEIOBEKE JIEHKMT

25, TlocTHxeHre 3MONHOHANBHOTO COCTOAHMA APYroro YejoReKa, MOHUMaHHE ero IMOLMH, 1yBCTE, IepekHBaHui
26 BepbannHas KOMMYHHKALS HCIIONB2YET B KAUeCTBE 3HAKOBOH CHCTEME]L YE/IOBEYECKYIO

27 Kopuposanue # JeKOAUpoBaHHe HHGOPMALMH OCYIIECTRISETCS MPH NOMOIHH .
28.0OnpepennTe aBTOPOB CAEAYHIINX BICKA3LIBAHMI

1} «...4enoBeK HaeAuHe ¢ caMHM coBoil coxpanseT QyHKIHIO 00IEHUT»
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2} « ofweHue - B3auMoaeHcTBIe IoieH, B KOTOPOM MPOHCXONHT 00MeH 3MOIHOHANEHO-IYBCTBEHHOH.

Onucanye MIKAT OIIEHUBAHHA Ha 3TarnaX TEKYNEeTo H IPOMEXYTOTHOTO KOHTPOJIA NpeAcTaBiIeHo B Tabauue 5.
Tabmuya 5

Stan TeKyIlUeH aTTecTallMH N0 JHCHHUINIHHE ((KOMM}’HHK&THBHH]?I MEHCKMEHTY

Bun
OLIEHHBAHMA

TexHo/I0TEA
OLCIIBATIHS

Onucanne MKAIL OUERHBABHA 1A dTANC TEKYIero KOHTPONA

AYANTOPHBIX E.Oreyrersue 2.He nonuoe 3. Xopomee 4.0uHoe yepoenye
JANATHIT YCROEHHA YCBOBHUE YCBOCHHE
Patora 1. Yuactue B rpynnoemx Oreyrerene Enunuutoe AKTUBHOE Brickaibisanye
Ha NeXIHAxX o0cyaeHuAX yuacTHA BHICKA3LIBAHNE yHacTHe B HEOPAHHAPHEIX
ofcyHUIeHHHE CYMISHAH ¢
ofocHOBAHEEM TOMKH
3pPEHNA
2. BoimosiHeHKe TECTOR BeinonseHne BrimonHenne Beinonnense Gonee Brinonnexue
menee 50% pbiwe 50% 75% Gonee 95%
PaboTa Ha 3, BeimoHenue obunx JayaHue He 3ajaHHE F4UAHUE BHIICIHEHO C Janratue BEITONHEHO
PR THYEECKHX 3AMAHMT HBBINOMHEHO, LK. HLELIONEEHO, HU HEsHa4YH | CIILEBIME 05 samcdatnii
JUMTIIX MATECPHAL He Honuyeraer omnixn HEHOUEeTaMIL
YeBOCH MO B3aHMOCBRIN
pa3IcioR
4. Pewenne He npasunshoe Pewenye Ipagunshoe pemenne | [papnistoe petuense
HHAMBHIYanbEHBIX peuenne ¢ OmAOKaMH Ge3 owubok ¢ 0e3 ownbok

AOMALIHUX 3aaHui OTACABHBINY

3AMCHAHNANMY

B

e e il

10.
. MotuBH 001meHU.
12.

13.
14.

15.

16.
17.
18.
19,
20,
21.
22,
23,
24,

25,

26.
27.

28.

O1eHOYHBIE CPEICTBA I/ MPOEEIeHNs NIPOMEKYTOUHOMH aTTeCTAlNN CTYAEHTOB

JEnst IpOMEXYTOMHOIH aTTECTALNM NISPEYEHE BOIIPOCOB, BEIHOCHMBIX Ha 3aUeT.

XapakTeprcTHKa MPOBJEM, BOZHHUKAMOWHX B NpOLECCe HeNoBoro o0IMeHWd, WX NPHYHH M HMCTOYHUKOB
BO3HUKHOBCHHA.

@yaxuun ob6weHns (2 PeKTHBHO-KOMMYHIKATHEHAY, HHQOPMALHOHHO-KOMMYHHKATHBHAA, PEryIALHOHHO-
KOMMYHHKATHBHAS).

O6enue kak o0Men untopmaupeit (koMMYHHKaTHEHAA CTOPOHA 00LIEHHA).

OG61eHAe KaKk IOHMMaHHe JIFOOBMHE APYT IApyra (MeplieNTHEHAS cTOpPOHA OOLIEHNH).

KoMMyHHKATHEHEIE Gapbepsl.

MexaHu3MEl GOPMHPOEAHNA B3aHMOOTHOIISHUH U IPEORONEHI CTEPEOTHIIOR.

Crpaterua H cTpYKTypa MeXUIHIHOCTHOTO B3auMOAeCTBHA.

Juwanor kak HawOonee 3¢ dexTuBHan dopMa oOMEHHI.

BrauMomoHHMaHHe KaK pe3yabTaT Hpouecca o0me .

BozeiicTBHE Ha YEI0BEKA M CPYIIbL JEOHEH KaK Lefb o0uieHuds. FHTepakTHBHAS CTOPOHA 00ILEHHS.

O0Inas XapakTePUCTHKA NCHXONOTHUYECKHX KAyecTB M cHocoOHOoCTell MIMHOCTH M HX BIAIHHE HA QOpMBI K
METOJRI 00IIeH:HS.

Tlcuxodmnonoruyeckue cBOHCTBA MIMMHOCTH, BJHAIOLIME HA XaPAKTep ASMOBEIX OTHOINEHHI.

Xapakrep kak croifcTRO deroBeka, ITpogBIeHHe XapakTepa B IENOBEIX OTHOLICHIIX M B cTIoco0ax BIHAHHA Ha
moaei.

MeTombl H3YYEHHS NICHXOJNOTHYECKHX CBOHCTB AMYHOCTH, OCHOBHBIE NICHXOJI0I HYECKHE TECTEL, NPHMEHAEMETS
IUIst 5TOM LIeny B MHUPOROI TpakTHKe.

CyuHocTs H cogeprkannae HepepbaaeHoro odmenns.

Kunecuyeckue ocobeHHOCTH HepepOansnoro o0MeHHs B MX MCHUXOI0FHYECKAs XapaK TepHCTHKA.
TIpokceMEgeckye oco0eHHOCTH HeBepOaTLHOro 00MEHNS B X HCHXONOTMYeCcKas XapaKTeplcTHKa.
Ilcuxonorugeckas XapaKTepPHCTHKA BH3YANLHOTI0 KOHTAKTA [TAPTHEPOB.

ABTOPHTapHEIH CTHIE PYKOBOJICTEE; eT0 0COOEHHOCTH,

JInGepanpHeIi (MOITYCTUTENLCKHH) CTHIE PYKOROJCTRA; €T0 0c0DEHHOCTH.

HeMoxpaTHyeck#il (KoNTernansHLIT) CTHIIE PYKOBOJICTRE, ero 0COOEHHOCTH.

((BBPTHKBJH:HBI@)) H «TOpH30HTAIBHEIC) B3AMMOOTHOIECHHA.

«Dopmansaeiey  (odmumanesie) u  «HedopmaibHbie»  (HeodHUMANBHEE, CONHANLHO-ICHXONOTHYECKHE)
OTHOIIEHWA B I'pyMne, KOJIEKTHBE.

ColuansHO-ICHXOIOTMYECKRN KNMMAT B KOJUIEKTHBe, [ICHXONOrHYecKre H ITHUeCKHe cnocobhl yaydmeHus
KIUMAaTa BRYTPH OpraHH3aluy,

MCTOHH H3YYeHHs B3AHMOOTHOUICHU B OPraln3aiinn,

KoHGNHUKTHEIE CHTYALHH H KOH(IHKTH Kak MPOSBiIeHIe Hebnaronoay4ua 1 npobneM Bo B3aHMOOTHOLICHMAX
B OpTranH3ailii.

[NonoXuUTeNEHAA ¥ OTPHIIATCILHAL POIb KOH(ITHKTOB.
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29,
30,

31.
32.
33.

34,
35.
36.
37.

38.
39.
40.

41.

42.
43

44.

45,
46.
47.
48.

49,
50.
51,

52.
53.
54,

55.
56.
57.
58.

59.

60.

6l.
62.
63.
64.
63.
66.

Byl KoH(QIHKTORB, BO3MOKHOCTH HPEBPAIeHHT ONHOr0 BHa KOHDINKTA B APYTOH.

3akoHOMCpHBIC (Hem3OewxHble), HeobOXOoNUMBlE, BBIHYKIAEHHAIE M QYHKIHOHANBHO HEOIPABAAHHBIE
KOH(UIMKTEL

[To3suTHBREE (KOHCTPYKTHBHEIE) H HETATHRHEIE (leCTPYKTHBHbIE) KOHDIHKTEL

Zrrariel KOHQIMKTA KaK JMHAMHMECKOTO IPOIecca BO B3aHMOOTHOIIEHHAX JIFOAEH BHYTPH OPraHH3aLuy.
OCHOBHBIE METOZB paspelielHs (MHkBupanyu) koH(AWKTA. «HeTBIpPexXINAroBelily METON NPEOJONEHH
pazHOrnacKil U yydieHns AeNoBEIX OTHOMEHHH.

Crepeorunsl pederoro oOmenns. QOpMyIbl «TIOTNaXKHBAHEAN,

Hpaeuna obwenns mo tenedomy.

fIpaeuna nenosoii NepenucKu.

Brewnui BUA, peds, 3THYECKHE HOPMEBI IIOBEIEHHA COBPEMEHHOIrO IEMOEOIO UENOBEKA M HX BIHAHHME Ha
B3aHMOOTHOIIEHUS B OPraHU3ayH.

Jprem «3epraino orHoweHw». [IpHeM «TepnenHesll caymaTensy. IIpHEM «TITHAS KHIHbY.

JenoBEIe BCTPEYH, MEPErOBOPHI KAk COLHANLHOE ABIEHMe H KdK chepd Yelosedeckoi 1Par I HKH.

TMcrxonorus M 3THKA NPOBENSHHMA NENOBHIX COBEMIAHHIA, ACNOBBIX Hrp, aHANH3A KOHKPETHRIX CHTYAUMI,
KMOBFOBBIX @TaKy, TPYNITIOECH AUCKYCeHH, Gecell pYKOROAKTENCH ¢ NONYMHEHHBIMU.

Hayutisle U NpUKAANHEIE OCHOBBL NOBBLHEHHS S{ieKTHBHOCTH TOATOTOBKH H NPCRENSHHA JIENOBLIX BCTpEY,
MEpPErosopoB Bo Bcex chepax AeATEALHOCTH.

Bume! nenoBeIX BCTped.

[lenb, samaud, (YHKUMH HCOONBIOBAHMA NCUXONOTHUCCKOH TEOPHH U NPAKTHKH B XOLC ACHOBBIX BCTpET,
HepPeroBopoB.

OCHOBHBIE TEHASHIIMH COBPEMEHHOTO 3TAra PA3BHTHS NCHXONOTHIECKOH TEOPHHA AenoBoro obleHns B xome
HeperoBOpHOTro IpoHecea.

3aKOHOMEPHOCTH W NPHHITUIEI IOBEACHHS NIaPTHEPOR BO BPEMA IEPETOBOPOE.

Cosmanne GRarornpHATHOFO ICHXOIOFHYECKOTO KITHMATa BO BpeMs NIEPErOBOPOE.

HauGonee 2(heKTHEHEIE HPHEMBI, KOTOPEIE FO3BONAT PACTIONOXKHTE K cefie napTHepa.

Brlcayminsanie mapTHEpa KAK ICHXONOrMHecKHi NpUeM ¥ BaXKHBIH IPUHIIMI NEPErOBOPOB - HCKIMOYHTEARHOS
BHHM@HHE K MMapTHEpY.

TaxkTHKa ¥ TEXHUKA apryMEHTHPORAHH, OCHOBHEIE METOAB] apIyMEHTHPOBAH KA.

QOcHoBHbIE NpaBria QopMHUPORaHHA YCIEIIHOTO IEPErOBOPHOrO ITPOLECCa.

Meronst, hopMsl, cpeicTea U cnocodbl BedeHus IeperosopoB. CyumIHOCTH TEXHONOTHH NEPEroBOPHOIO
OpoLecca.

TTcuxonornyecKUi aHaan3 IeperoBOpHOTO IpoLecca.

Mcuxonorudeckue OCHORBE! YIPARASHUA XOJ0M IIePET0BOPOER.

OCHOBHBIE TOMIOKEHHA TICHXONOTHUECKOH Teoprn [I. KapHers 1o ycrellHOMY o0INEHHIO NApTHEPOB B XOIE
JENOBBIX BCTpeY.

OcHOBHbIE MONOKSHIA METOAHKH 2(PPEKTHRHOTO CylNaHHs aMepukanHckero ncuxonora M. Arsarepa.
MeTons! ciep>KHBAHKS 3MOLHE BO BpEMs ITEPETOBOPHOTO MpoLecca.

HautGonee acTo BCTpevaoInrecs OLUOKH B XONE AENOBBIX BCTPEY.

Venosdd ¥ (axTopsl, o6ycROBIHBAIOWIHE 0coGEHHOCTA NOBeAEHHA MIOAeH PasnHYHBIX HAIMOHANLHOCTEH B
XOJe NENOBBIX BCTpPE, IEPeroBOPOB.

OcofeHHOCTH CTHNEH BENEHHS NEperoR0poB: AMEPHKAHCKOTO, (PaHIY3CKOro, KHMTACKOro, SMOHCKOro,
PYCCKOTro H Jp.

ITcuxonordueckas XapakTEPHCTHKA HANMOHANLHBIX ocofeHHOCTell OOLIEHHA TApTHEPOB B XOje HENOBBIX
BCTpEY, IePErOBOPOB.

Onpezeneane NOHATHH «COOPY, ¢AHCKYCCHA», KIONEMHKAY.

Ksaaccudmranus BHIOB ClIOpPOB.

Heuxonornyeckue NpueMhl yOKIEHUA B CIIOPE.

Tleuxonornueckas XapakTepHCTHKA BOAPOCOB B CIIOpPE H BUAOB OTBETOB Ha HUX,

MaHuITyIAUEE H YIORKH B 00INEHIH; WX IICUXOIOrHYeckas XapakTePHUCTHKAE,

[Newxonormyeckye npHeMsl YO@KASHKA TAPTHEPOB B X016 IEMOBLIX BCTPEY.

Ulxana oleHUBaHKS I7A 3aY€Ta M KOHTPWILHOM paboThl NpeAcTaBnena B Tabnuue 6.
Tabnuya 6
1lIKkana oueHUBAHIMA Ul 3a4ETa H KOHTPONbHOMH paboTs!

OueHka

Kpurepui (kpHTEPHH MUIUYTCA B COOTBETCTBRH ¢ TabnHueH 7.2, noporoBElit ypoBeHs)
3nanueras RoMNoHenTa JlenTeNLHOCTHAS KOMIIOHEHTA

Heszauteno

He suaer ockoBb KOMMYHHKATHBHOTO MEHCDKMCHTA, A He cnocobeH 0CYLECTBIATE AeNoBoe 0buenne n nyGnuunbe
Opradnzaliy 3qHpCKTHBHOTO IeA0BOro obuieHns n BEICTYIINEHIA, BeCTH 3P KTHRHEIE TIEPErOBOPE], COBEILANHNS,
SYONHYHBIX BBICTYIUIEHHE, LUPUEMBL H [IPABHIIA BEACHHA C HCNONBI0BAHNCM TIPHCMOB KOMMYHHKQTHBHOFO
3¢H)EKTHBHBIX TIEPEFOROPOB, COBCIAHHI. MEHE[DKMEHTA,

He 3#aeT 0CHOBB! KOMMYHHKATHBHOTO MEHELKMENTA, He cnocofeH HCMOMEI0OBATE HABBIKY KOMMYHHKATHBHOIO
JTHAEPCTBA M BAACTH /11 PEIICHHA CTPATCTHHECKMX 1 MEHEPKMERTR, IHACPCTBA K BAACTH 1A pelleHHA
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OTICPATHRHBIX. YNpaBJIeHUYECKHX 3a/at, ocofieHHOCTH
OpTraHH3aLHA FPYNNOB0i pabotht HA OCHOBE 3HAMMA
FIpOLECCOB IPYNNOB0H THHAMHKE H NPHHLMNCE
(OpMHPOBAHHA KOMAHSI.

He 31HaeT ocHOBSI KOMMYHHKATHBHOIO MCHEDKMENTA,
OCHOEHEIE criocolbl paspellenis KOHGNHKTHEIX CHTYALH{
11pH NPOCKTHPOBAHKUH MEAUTHYHOCTHEIX, TPYIIOBLIX K
OpPrasi3alHOHHBIX KD.\[MyHHKaL!PIfr’i.‘, COBPEMEHHBIE
TEXHOJOTHH YIIFaBJICHHA HE})COHBJ]U.\!, B TOM 9HCHE B
MEKKYARTYPHOH cpele

CTPATErHMECKUX ¥ ONEpaTHBHEIX YIPABACHYECKHX 3472, a
TAKKE AR OpraHu3auii rpyfnosoit paboTe! Ha 0CHOBE
3HAHHS NPOLECCOB [PYNINOBOE AMHAMMKN M NPHHUHIOR
(OPMIPOBAHIA KOMAHAEL

He crocofeil Henons30RaTE HABBIKA KOMMYHHKATHBHOIG
MEHEIKMEHTA, PA3PelaTs KOH{IHKTHbIE CHTYALHY NpH
MPOEKTHPOBAHKN MEAUTHMHOCTHEIX, TPYINOBEIX H
OPraHU3ALMORHEIX KOMMYHWKALUE HA OCHOBE COBPEMEHHEIX
TEXHOAOTHI YAPABACHHUA [IEPCOHANOM, B TOM YHCIE B
MEXKYIBTYpPHOI cpele

3auTeHo

3HaBT OCHOBBI KOMMYHHKATHBHOI'O MCHEDKMEHTY, iR
oprasnzauii s(ersEHere JenosBoro oOLeHT 1
1yBIUUHEIX BEICTYTIIEHH ], YaCTHYHO 3HAET MPHEMEL H
npapuna geacHuA 3((PeKTHRHBIX NEPErOBOPOR, COBEMAHNMI.
3HaeT 0CHOBEI KOMMYHHKATHBHOrO MCHE/DKMEHTA,
NBACPCTHA ¥ BHACTH AU peNSHHA CTpaverduyeckiix 1
ONEPATHBHEIX YIPABRCHUECKUX 3a8ad, YACTHYHO 3HACT
0COOCHIOCTH OPranHInLey rpynnonoii paGorTs! it OCHODE
JHUHHA [IPOLCCCOs rpy:luouuﬂ JHBOMEIRM T l]p}llll.lHHUL\
(HOPMHPORAHNA KOMAHIAL

3HaeT GCHOBHL KOMMYHHKATHBHOIO MEHEDKMEHTA, OCHOBHLIE
¢nocobh paspeileHna KORMANKTHEIX cHTYauni npn
MPOEKTHPOBAHHHN MEKIIHYHOCTHEIX, [']'Jyl'IHOBl:IX H
OPraHH3aUMOHHBIX KONMYHHKALNI, YACTHUHO 3HAET
COBPCMUHHBIC 1CXHOG! HH YIPABICHIR ICPCOLIOM, I LM
YHCAE B MEXKKY/IRTYPHOIT cpesie

Cnoco0eH HA APAKTHKE OCYIICCTBAATE ACIOBOE DOIIEHNE H
EYONHYHEIC BRICTYIUIEHHA, BECTH 3(HPeKTHRHEE QEPEroBOpEL,
COBELAHNS, C HCRONB3OBAHNEM MPUEMOB KOMMYHHKATHBHOTO
MEHEKMEHTA.

Cnocofen Ha IPAKTHKE HCAOAB30BATS HABBIKH
KOMMYHAKaTHRHOIO MEHE/LIMEHTa, IHISPCTEA H BAACTH AN
PEMIEHHA CTPATErMYECKHMX H OMEPATHBHEIX YNPABREHYECKAX
30434, 4 Taloke A1 OPraHi3auin rpynnoredi padoTs! Ha
GOLIOBE YIINIIIA [POLIBCCOD | PYHEOBOI UMK 1T
TPHHLMNOR POPMHUPORANUT KOMAHTE!

Crocofed Ha IPaKTHKE UCNOTL30BATL HABLIKH
KOMMYHHKATUBHOTO MEHEDKMCHTA, Pa3peLlaTs KOH(IHKTHbIE
CHTYalURH NPH NPOSKTHPOBAHHH MEHUINEHOCTHBIX,
IPYIMORBX 1 OPraHN3aUHOHHBIX KOMMYHHKALME Ha ocHOse
COBPEMGHILIE TCXIONOTTI YIIPaBIICcIHg MePCOIIAnoN, B TOM
HHCAE B MEKKYIBTYPHOIH cpele

IIpenopapaTeqh RMpaBe MCMONL3OBATH JUIA OUEHKHM Jmbo BClO CHCTEMY KpHTepHer, nufo ee uacte —
KOJIMYECTBEHHBIE M CTPYKTYDHBIE KPHTEPHH JAaHHOH CHCTeMBl COBMecTHO. Bce BHIUEYKa3aHHBIE KPUTEPHH
OpeacTaBILoT co00l SAMHYIO, B3aUMOYBAZAHHYIO H B32HMONONOHAIOLIYIO CHCTEMY CLEHKH BRINOMHENUS 3a1aHUH 1O
HTOTOBOMY HCTILITAHMHIO.
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