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1. IEJIM ¥ 3AJJAYM OCBOEHUS JUCIHUTIINHBI (MOIY.JIS)

1.1. LHenbio (1enasiMu) OCBOCHUS JUCHUIUIMHBI SIBJISIETCSI OCBOCHHUE MPOLIECCHOTO MOAX0a K
aHaJIM3y ¥ OPTaHW3allUU JEATEILHOCTH MO yIpaBlieHHI0 HHGopMarmoHHbIMU TexHosorusmu (1T)
MpEANPUSITHS.

1.2. 3amaun OCBOEHHUS JUCHMIUIMHBI (MOIYJIS): YIPAaBICHHUE MPOIecCaMU pa3pabOTKU H
COTMPOBOXKACHHS TPEOOBAHUH K CUCTEMaM U yIIPaBICHUE KAYECTBOM CHUCTEM.

2. MECTO JUCIUILIVHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOT'PAMMBI

VYuebnas gucnumimaa b1.B.OJ[.4 «YmpaBienue UHPOPMALMOHHBIMU  CEPBHCAMM
BKJIIOYEHA B [E€peYeHb JUCHMIUIMH BapuaTHUBHOM 4acTH (popMHpyeMOH y4aCTHUKaMHU
00pa30BaTeNbHbIX OTHOLIEHUH), onpeaensonmii HanpasiaeHHocTs OIl.  Jlucuuminza peannsyercs
B cootBeTcTBUU ¢ TpeboBanusimu OI'OC, OIT BO u YII no nanpasienuto nmoarotoku 09.04.02.

[IpenmecTByromuMu Kypcamu, Ha KOTOPBIX HEMOCPEICTBEHHO Oa3upyeTcsl AUCLUILTAHA
«Ymupapienne HWHPOPMAIIMOHHBIMUA  cepBUCaMHU»  sBisitoTcs  «[IpakTuka 1O  MOJy4YEHUIO
npoecCHOHANBHBIX YMEHHM U ONbITa NPOPECCHOHANBHONW JESTEIBHOCTHY», «IKOHOMHKO-
MaTeMaTUYECKUE MOJIEU YIIPABICHUS».

Pesynbrartel 00y4yeHHS, MONYYEHHbIE MPU OCBOCHUU IJUCHMILTUHBI, HEOOXOIUMBI MPH
M3YyYECHUU CIEAYIOIMX AUCUUIUIUH «BpinmosHnenue u 3ammra BKPy.

OC00EHHOCTBIO MUCHHIUIMHBI SIBJISETCS PACKPBITHE MOHSTHS MPOIECCHOTO MOAX0/a K
yIpaBIeHUIO0 UH(POPMAIIMOHHBIMH TEXHOJIOTHS, 00ECIIEYNBAIOIIETO COTIACOBAHHOCTh YIIPAaBJICHUS
WH(OPMAIIMOHHBIMU PeCypcaMu MPEANPUATHS C 33Jja4aMi MEHEDKMEHTA ISl TIOJICPKKA 00TIei
CTpaTeruu pa3BUTHUS IPEANPUATHS.

PabGouas mporpamMma AMCHUIIIMHBI «YTpaBlieHHEe WH(MOPMAIMOHHBIMU CEPBUCAMMY JIS
WHBAJIHJIOB U JIMI] C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 37I0POBbsI pa3padaTbiBaeTCsl MHANBUAYAIBHO
C ydeToM ocoOeHHOCTeH TICUXO(DHU3MIECKOTO pPAa3BUTHS, WHIAMBUAYAIBHBIX BO3MOXHOCTEH U
COCTOSTHUS 3/IOPOBBS TAKMX 00YUYaAIOLIUXCSI, [T0 UX JINYHOMY 3asIBJICHHIO.

Komnerennuu odyuarmerocs, popMupyembie B pe3yaibTaTe 0CBOCHHUS IMCIHUIIIHHbI
(Mmony.s)

[Ipornecc n3y4yeHHs QUCIUTUTAHBI (MOIYJIS) HAIIPaBJICH Ha:

- (opMHpOBaHKE JEMEHTOB ClleAyIOIUX KomnereHuit B coorsercteuu ¢ OITOIT BO no
HaIpPaBJIEHUIO MTOJIFOTOBKHU (CIEUaIbHOCTH):

a) yuuBepcanbHbix (YK): YK-3. Cnocoben opraHuzoBaTh W PYKOBOIAUTH pPaOOTOM
KOMaH/IbI, BBIpaOaThIBasi KOMaHAHYIO CTPATETHIO IS JOCTKEHHS TOCTABICHHOM 11EITH;

6) npodeccronanbubix (IIK): IIKC-4. Cnoco6eH opraHu30BbIBaTh M YIPABIATh pabOTaMU
M0 aHaJu3y, MOJCIMPOBAHUIO U TIPOBEPKE TPeOOBaHMI B MPOEKTaxX B 00sacTv WH(OpPMAIMOHHO-
TEJIEKOMMYHHUKAIIHOHHBIX CUCTEM.

[TKC-5. CriocobeH oCymIeCTBISITh PYKOBOJICTBO Pa3pabOTKOW M HCCIEIOBAaHUE MOJEIEH
IPOIIECCOB U 00BEKTOB MH(POPMALMOHHO-TEIEKOMMYHHKAIIMOHHBIX CUCTEM Ha 0a3e CTaHAapTHBIX
MaKETOB aBTOMATH3MPOBAHHOTO MOJICIIMPOBAHUS M TPOSKTHPOBAHUSI.

Tabmuna 1- opMupoBaHe KOMIETEHIIMI TUCIUIUIMHAM AJI1 04HOM QopMbl 00yUueHus

Haumenosanue oucyuniun, hopmupyromux KomnemeHyuo Cemecmpuol

COBMECMHO Gopmuposanus
KOoMnemeHyuu

VK-3 1 (2 |3 |4

Conuanbable 1 puiocodcekue mpodaeMbl HHPOPMAITTOHHOTO *

oO1IecTBa

YnpasJjieHue nHGOPMAITMOHHBIMU CEPBHCAMH *

Brmmonnenue u 3amura BKP *




ITKC-4

[pakTHKa Mo MONTyYeHHIO IPO(YECCHOHATBHBIX YMEHHUH U OMbITA
po(heCCHOHAITLHOM e TEIIbHOCTH

Ynpasnenue HHPOPMAIMOHHBIMH CEPBUCAMU

KuzneHHbIH 1UKIT MHOOPMAITIOHHO-TEIEKOMMYHHKAITHOHHBIX
CUCTEM

VYnpasienue TpeboBaHUSIMU IpU pazpaboTke HHPOPMALIMOHHO-
TEJICKOMMYHHKAIIMOHHBIX CHCTEM

[IpennuruioMHas npakTHKa

Brimonuenue u 3anmmra BKP

ITKC-5

CHCI_II/IaJIbHBIe TJ1IaBbl MaTCMAaTHUKHU

YHpaBHCHI/IC 3HaHHUAMU

HiMuTanimoHHOE MOJICTMPOBaHNE B MH(OPMAIIMOHHO-
TEJICKOMMYHUKAIMOHHBIX CUCTEMAX

[IpakTHKa O TOTYYECHUIO TPOPECCHOHATBHBIX YMEHHIA U OIbITa
npodecCuOHATIbHON 1€ TeIbHOCTH

Ynpaienne nHPOPMAITMOHHBIMU CEPBUCAMU

JKusneHHwi 11850.9) ¢ I/IH(bOpMaI_II/IOHHO-TCHGKOMMYHI/IKaI_[I/IOHHLIX
CHUCTEM

Brimonnenune u 3amura BKP

W3yveHnne naHHON y4eOHOH NUCIUILIMHBI HAIPABICHO HA (OPMUPOBAHUE Y 00YyIaAIOIINXCS

KOMITICTCHIIMH, TPEJCTaBICHHBIX B TAOIHIIC 2.

3. IEPEYEHD IIVTAHUPYEMBIX PE3YJIbTATOB OBYUYEHUA 110 INCHUIIJIMHE,
COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIBTATAMMUN OCBOEHMUS OIT

WN3yyenne pgaHHONW  y4eOHOM  JUCUUIUIMHBI  TO3BOJUT  BBINYCKHUKY  JAHHOM
00pa3oBaTeNbHOW MPOrpaMMBbl YaCTHYHO BBIMOJIHATH 000OIIEHHYIO TPYAOBYIO dyHKIMIO «D.
VYrnpasnenue aHaTuTHYECKUMU padotamu u noapazaeneauem» (I1C 06.022).

BriOpannas 0600meHHas TpynoBast GyHKIus U TpynoBas ¢ynkuus D/08.7 ¢ xomom mo
BUJly TpOoEeCcCHOHATILHOW  Hay4YHO-HCCIeqoBaTeNbcKoM  aesitenbHOCTH 06 «CBsi3b,
UH(POPMALIMOHHbIE M KOMMYHHKAIIMOHHBIE TEXHOJIOTHUHM» H3JI0XKEHBI B NPOPEecCHOHATBHOM
cranaapte 06.022 «CucteMHbI aHAIUTUK» (YTBEpPXKIEH NpHKa3oM MuHHCTEpCTBa Tpylda U
coluanbpHoi 3amuThl Poccuiickoit depepannu ot «28» oktsi0pst 2014 r. Ne809H).

Tabnuua 2- [lepeueHb MIaHUPYEMBIX PE3YIbTATOB 0OYUEHUS 110 TUCIUIIIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJIbTaTaMu OCBOEHUS

Kon u Kon u [Inanupyemele pe3yabTaThl 00YUICHHS 110 OueHovHbIe
HaNMEHO- HalMEHOBAaHUE JUCIUILIUHE (AECKPUTITOPHI) cpencrsa
BaHUE WHJHUKATOpa Tekymero | [Ipomexy
KOMIIETEHIIMU | JIOCTHUKEHUSA KOHTpOJISl | -TOYHOM
KOMIIETEHLIUU arrecrar
1505
YK-3 Cnocoden | MYK-3.2. 3HaTh: Ymers: Brnaners: Bomnpocst Bormpocst
OPraHu30BaTh U Oprasusyer u - IPUHIIUIIBI - pa3pabaTrIBaTh - yMeHHeM TSt s
PYKOBOIUTH pa- | KOPPEKTUPYET KOMaHJHOU KOMaHIHYO opraHm3oBatp | MTHCBMEHH | yCTHOTO
0010t KOMaHABl, | paboTy KOMaH- | paboTHI. CTpPATETHIO [T ¥ PYKOBOJUTH | OTO cobeceoB
BbIpa0aThIBas JIbl, B T.4. HA JIOCTHIKEHUS paboToii ompoca. aHus:
KOMaHJIHYIO CTpa | OCHOBE MOCTABJICHHOM KOMAaHJIBL. OueThI
TETHIO JUISA 10C- | KOJUIeTHAJIb- LETTH.
TIDKCHUS 1I0CTa- | HBIX peLICHHH.




BJICHHOU LEJH.
MKC-4
Criocoben
OpraHU30BbIBATH
U YIPaBIsTh
paboTtamu o
aHaJu3y, MOJIE -
JUPOBAHUIO U
MIPOBEpPKE
TpeOOBaHuUl B
IpOeKTax B 00-
nacti nHdopma-
IIUOHHO-TEJICKOM
MYHHUKAIIHUOH -
HBIX CHCTEM.
MKC-5
Criocoben
OCYIIECTBIISATH
PYKOBOJICTBO
pa3paboTkoii u
Uccie0BaHNe
MoJenei npouec
COB U 00BEKTOB
nHpopMannoHHO
-TEJIEKOMMYyHHU-
KaI[HOHHBIX
cucteM Ha Oaze
CTaH/IaPTHBIX
MAKEeTOB aBTOMa-
TU3UPOBAHHOTO
MOJICIPOBAHHUS
"
MIPOCKTHPOBAHUS

HIIKC-4.1.
VYpasinser
TpeOoBaHUS-
MU K HH(pOpMa-
[IIOHHBIM
cepBHUCaM.

HIIKC-5.1.
IIpumensier
METOAMKH
peanusanuu
IPOLIECCOB
yIpaBIeHUs
WT-cepBucamu.

3HaTh!

-METOJIbI
BBISIBJICHUS TpE-
6oBanHMit kK HHPOP
MalOHHBIM
CepBHCaM.

3HaTh:

- METOJIUKH
aHanM3a, CHHTE3a,
ONITHUMU3ALNH U
MIPOTHO3UPOBAHUS
KayecTBa
IIPOLIECCOB
yIpaBJICHUS
pecypcamy;

- METOJIMKH
aHanM3a, CHHTE3a,
ONITHUMU3ALNH U
TIPOTHO3HUPOBAHUS
KadecTBa
npoueccos UT-
CEpPBHUCOB.

YMers:
-yIIpaBIsITh
TpeOOBaHUAMH K
HHPOPMALMOHHBI
M CEpBHCaM.

YMers:

- IPOBOJIUTH
pa3paboTky u
HCCIEI0BaHNE
METOJIMK aHaJIN3a,
CHHTE3Aa,
ONTUMU3AINU U
MIPOTHO3UPOBAHUS
KaJyecTBa
MPOLIECCOB
YIIpaBICHUS
pecypcamu;

- IPUMEHSTh
METOJIUKH
peanuzanun
HpPOLIECCOB
ynpasiyieHust UT-
CepBUCAMH.

Bnagers:
-MeTO/IaMH
BBISIBJICHUS
TpeOOBaHUil K
nHpopmanmo
HHBIM
cepBHUCaM.

Bnagers:
-MeTOJUKaMHU
aHanu3a,
CUHTE3,
ONTUMU3AINU
U IPOTHO3U-
poBaHUsA
Ka4yecTBa
MPOLECCOB
yIpaBJIEeHUS
pecypcamy;

- TUTIOBBIMH
METO0JIOTUs
MU U HHCTPY-
MEHTaMH IS
aBTOMaTH3alU
U TIporecca
HOJAEPIKKU
UT-cepBucon
U NIPOTHO3U-
poBaHUs
Ka4yecTBa.

Bomnpocer
ISt
IIucemen -
HOTO
orpoca.

Bomnpocsr
ISt
MTICHMEH -
HOTO
orpoca.

Bomnpocst
TSt
YCTHOTO
cobecenos
aHus:
OUJICTHL.

Bormpocet
IS
YCTHOTO
cobecenos
aHus:
OUJIETEL.

4. CTPYKTYPA U COAEP)KAHUE JUCIIUITJINHBI

4.1 Pacnipenesienne TPyA0EMKOCTH JUCHHUILIMHBI IO BHAaM pPadoT Mo ceMecTpam
O6mas TpyA0E€MKOCTh TUCHUIUIHHBI cocTaBiseT 5 3a4.en. 180 yaca, pacnpeneneHue
4acoB 10 BUIaM paboT ceMecTpaM IMPeACTaBICHO B Ta0IuIE 3.

Tabmuma 3

Pacnpeaejenne TPyI0éMKOCTH AHCHMILTHHEI 110 BHAAM paGoT 110 ceMecTpam

Bup yueOHoii padoTbl

TpyaoémkocTh B yac

Bcero
gac.
oYHasA

B T1.4. mo cemecTpam

Ne cem
3

Ne cem

@opMaT u3yyeHHs TUCIUINIHHBI

C MCIIOJIb30BAaHUEM JJIEMEHTOB
AIIEKTPOHHOT0 00yUeHus




Tpynoémkocthb B yac

B 1.4. mo cemecTpam

Bcero
Bup y4eOHoii padoThI yac.
ahd P O4Has h geM Ne cem
O0mas TpyA0EMKOCTb TUCHUIUIMHBI IO Y4eOHOMY IIJIaHy 180 180
1. KonrakTHas padora: o/ o7
1.1.AynuTopHasi pa6oTa, B TOM YHCJI€: 51 51
3aHATHUS JeKIMOHHOTrOo THna (JI) 17 17
3aHsATUsl ceMuHapckoro tumna (I[13-cemunapsl, mpakT. 3aHITHS U JIP.)
nabopartopubie paboTsl (JIP) 34 34
1.2.BHeayauTopHAasi, B TOM YHCJI€ 6 6
KypcoBasi pabota (mpoekt) (KP/KIT) (KOHCY/IBTALIWS, 3aIIHTa)"
TEKYIIMH KOHTPOIIb, KOHCY/IBTALIMM 110 AMCINIUTHHE ° 6 6
KOHTaKTHas pabota Ha npomexxyroyHoi atrectauuu (KPA)
2. CamocTosiTesbHasi padora (CPC) 69 69
pedepar/scce (moAroToBKa)”
pacuérHo-rpaduyeckas padora (PI'P) (moaroroska)
KOHTpOJIbHAs paboTa
KypcoBast pabora/mpoekt (KP/KII) (moaroroska)
CaMOCTOSTEIIbHOE U3yUYEHHE Pa3/IesioB, CAMOIOArOTOBKA (IPOpaboTKa U
MOBTOPECHHE JICKIIMOHHOTO MaTepuaa U MaTepraia y4eOHUKOB U YUeOHBIX 69 69
MMOCOOMIA, TOJITOTOBKA K JTAOOPATOPHBIM U MPAKTUIECKIM 3aHITHSM,
KOJUIOKBUYM U T.,Z[.)
[ToAroToOBKA K 9K3aMeHy (KOHTPOJb)’ 54 54

JucnuninuHa peanu3yercs MOCPEACTBOM MPOBEACHHUS KOHTAKTHOM paboThl ¢ 00ydaromuMucs
(BKJItOUAss TMPOBENEHHWE TEKYIIEro KOHTPOJS YCIEBAeMOCTH), CaMOCTOSITEIIBHOW paboThl
00y4JaromnXCcsi U MPOMEKYTOUHOM aTTeCTaIIHH.

? [pu Hamiann B yae6uom mrane. st ITTIC: 34, ma KIT; 24. Ha K.P,. - Ha KaX/10T0 CTyAeHA

3 KoncynbTamuy 4 aca Ha rpymny (Ha QUCIHILTHHY)

* Petpepar/acce, PI'P, KOHTpO/IbHAs paboTa YKa3bIBAKOTCS MPH HATHYUH B YUeOHOM IUIAHE

> KOJIMYeCTBO 4acoB M3 y4eOHOTo MmiaHa (KomoHKa KOHTPOIIB), HeHYKHOE YAAIHTh (3a4eT ¢ OLCHKOH N
9K3aMEH)




4.2. Cogepxanne TUCUMIIMHBI, CTPYKTYPUPOBAHHOE 10 TeMaM

Coaep:xxaHue TUCUUILTHHBI

B nodpasoene npusooumcs memamuueckuii n1aH, 0emanu3upyemcs pacuupeHnoe cooepicanue OUCYUnIuHbl no pazoeiam u mema.. Ecau oucyuniuna
bonee 00HO20 cemecmpa, Mo uzyuaemvie pazoeivbl 0O0JCHbL Oblmb pazdoumvl no cemecmpam (no mooynsam ooyuernus). Codepoicanue OUCYUNIUHDBL
00JICHO onpedenamubcs yenvio Kypca. CmpyKmypupo8ano no pazoenam, memam U paccmampusaemvim 60NPOCaM.

Tabnuia 4 - Conep)kaHue JUCUMILTUHBL, CTPYKTYPUPOBAHHOE 110 TEMaM

IInanupyemsble

Buael yue6Hoi padoThI

KOHTPOJIHUPYEMBbIE
{onTpO;MpYy ) KonrakrHas Haumenopanue Peanuzanus Haumenosanue
€3yJIbTATHI ]
pesy pabora s 8 HCIO0JIb3Y€eMBbIX B pamMKax pa3paboTaHHOro
OCBOEHHSI: =B . )
® @ é 58 AKTHBHBIX U IIpakTHyeckom JIEKTPOHHOT'0
ko YK; OIIK; IIK 13 2 o = o 3 5 = . Kypea
HaumeHnoBaHue pazenos, TeM s =z < z S = r - Bup CPC HMHTE€PAKTHBHBIX NOATOTOBKH
M HHAUKATOPBI o) e 7 0 F g o (TpyZOEMKOCTb B
o o | & e 0 00pa3oBaTeJbHBIX (TpPy10eMKOCTH B pyn
JOCTHKEHHS = = £ 5 s B ll uacax)® )
KOMIIe TeHIHiA = |85 EE| 25¢ TEXHOJIOTHIi Jacax
< S = E § e (py HamuKM) (py HAJTMYKH)
= < o 0 I O =
=Rl -
3 cemecTp
NYK-3.2. Pasnen 1. Beenenue B ITSM. IToaroToBka K
OpranusyeT u 13 JEKIHAM
KOPPEKTUPYET
PP Py Tema 1.1 Benenne. OCHOBEI
paboTy KOMaH/IbI, B .
T.49. Ha OCHOBE KOJI- ynpasienust UT- unppactpykrypoii
JIeruaibHbIX npeanpustua. OcHoBHbIe noHsTHSA UT- 1
peLIeHUH. MeHemxkMenTa, UT- cepBrca, OCHOBBI
npoueccHor Monenu ynpasienus UC-
CITY>KOOH.

6 ykassiBaercs Bua CPC ¢ ykazaHueM NOpsIKOBOIO HOMepa y4eOHHKa, y4eOHOro ITOCOOHS, METOUYECKHX Pa3paboToK, YKa3aHHBIX B paszene 6 Hactosmein PI1JI,
Hanpumep, 1.2 crp 56-72

7 YKa3bIBaIOTCSA O6p3,30BaTeHLHBIe TCXHOJIOTHUH, UCITIOJIB3YCMBIC IIPU pCajin3aliun pa3JIMIHbIX BU0B yq€6HOﬁ pa6OTI>IZ KOMIIBIOTCPHBIC CUMYJIALINU, JCIOBLIC U

POJIEBBIC UI'PHI, p21360p KOHKPETHBIX CHTyaHHﬁ, TICUXOJIOTUYCCKUE U UHBIC TPEHUHTH U T.I1

8 npuBoaATCH KOJHYecTBO 4acoB [IpakTHyecKkoii moaAroToBKH (IPH HAJHYHMH), KOTOPasi IPOM3BOJUTCS HA NPEANPHATHSAX, coriacHo gorosopy HI'TY (Gepyres u3s
OII BO, pazgen )

9 IpY HAJIMYKH, NPUBOAATCA HAUMEHOBAHHE Pa3PaGoTaHHOro DJIEKTPOHHOIO Kypca B paMKax pasaena (pasaeos) , NPOIIeAIero JKCHepTH3y (TPyA0EMKOCTh B

yacax)




IInanupyemsble
(KOHTpOJIHpYyeMBbIe)
pe3yJbTaThl

OCBOEHMSI:
ko YK; OIIK; IIK
W MHAUKATOPBI
JOCTHKEHUS
KOMIeTeH UM

UIIKC-4.1.
VYpasinser
TpeOOBaHUAMH K
MH()OPMALTMOHHBIM
cepBHCaM.

NITKC-5.1.
IIpumenser
METOAMKH
peanusanuu
HpPOIIECCOB
ynpasinienust UT-
CEpBHCAMH.

HaumeHnoBaHue pa3neios, TeM

Buabl yueOHol padoThI

KonrakTHas

padora

Jleknum, yac

JlaGopaTopHbIe
pa6oThl, yac

IIpakTHyeckue

3aHATHSA, YaC

CamMocTrosTeIbHas

paboTa cTyieHTOB

(CPC), uac

Bua CPC®

HaumeHoBanue
HCI0JIb3yeMBbIX
AKTHBHBIX H
HHTEPAKTHBHBIX
o0pa3zoBaTeaIbHbIX

TEXHOJIOTHii

Peanuzanus
B PaMKax
IIpakTH4ecKoi
NOAr0TOBKH
(TpyaoeMKoCTb B

'{acax)8
(Ipu HaIM4KK)

HaumeHnoBanue
pa3padoTaHHOI O
DJIEKTPOHHOI' O
Kypca
(TpyAOEMKOCTb B

gacax)
(IIp1 HaJTMYMN)

Tema 1.2. yHKIMOHATBHOE
ynpasienue ciayx6oit UT u ero
0COOCHHOCTH

JlabopaTopHast pabora Nel
Ha3nadyeHnue 1 BO3MOXKHOCTH CHCTEMBI
moxenupoBanus BIT - Business
Modeler. Cosznanue pecypcos BIT B
Business Modeler.

ITonrorosxka x JIP

Hroro no 1 pazgeny

2

15

Pasnea 2. Konuenuust apXuTeKTyphl IPEANPUSATHSL.

17

IToaroroBka x
JIEKITUSM

Tema 2.1 .3¢pdexTHBHOCTD
ucnons3oBanust UT. [Tonarue u Mmoens
APXUTEKTYPHI MPEATPUITHSL.

JladopaTopnasi pabora Ne2. Coznanue
ousHec-3memMenToB B Business Modeler.

ITonrorosxka x JIP

Tema 2. 2 Apxurtektypa nHPOpPMAIIHH.
ApXHUTEKTYpa MPUIIOKEHUH.

JladoparTopnas pa6ora Ne3. Coznanue
JHarpamM rpoueccos B Business
Modeler.

IMoxrorosxka x JIP

Tema 2. 3 TexHoJOTH4IECKas APXUTEKTYpA.

JlaGopaTopnas paGora Ne4.
Brimonuenue nmuranuii BIT B Business
Modeler.

IToaroroBka k JIP

JladopaTopHasi paGora NeS.

ITonrorosxka k JIP




IInanupyemsble Buabl yueOHol padoThI
(KOHTpoOJHpYeMble) KonrakTHas 8 AT T IEATE T Peanuzanus HaumeHoBaHue
pesyapTaThl padora Z 3 HCIOJIb3YEeMBbIX B paMKax pa3paboTaHHOro
OCBOCHIII: o o E E 2 AKTHBHBIX U IIpakTHYecKkoi JIEKTPOHHOIO
Reom IR QIR Tk HawnmenoBanue pasiesioB, TeM g E 2 E 8 E %; = Bun CPC?® HHTEPAKTUBHBIX MOATOTOBKH Kypca
TR0 DY ’ 27| 85| 850 ! 00pa3oBaTeabHbIX (Tpy0eMKOCTH B (TpymoemKocTs B
© p PyA
JTOCTH:KEHUSI = = E g = 5 & i‘; o yacax)® qacax)
KoMIeTeHUui 5 %' lg ; E § lg = rextoorus (py HauKK) (IIp1 HaJTMYMN)
o) S = < 5 S
= é =5 é‘ ” O =
Paspabotka u ontumu3arus BI1 B
Business Modeler.
Hroro no 2 pazneny 7 16 25
Pasnea 3. Metononoruueckue MOAEIN YIPaBJICHUS 23 Iloaroroska k
MH()OPMALMOHHBIM 00ECTICUCHUEM. JeKINAM
Tema 3.1 bubnuoteka yciyr Ou3Hec- 1
ungpopmarmeii BISL.
Tema 3.2 Mogens COBIT — 3anaun
KOHTPOJIS [UTT HHPOPMALTMOHHBIX 2
TEXHOJIOTHH.
Tema 3.3 Moaenu 3penocty u 1
n3mepenus 3¢ pexruHocT COBIT.
Tema 3.4 bubnuoreka ycnyr 4
npuioxenuit ASL
JladopaTopHas padora Ne6. Onucanue 4 9 IToaroroska k JIP
nporiecca npexocrasieHus | T- yemyr.
JlabopaTopHasi padora Ne7. S3bik IToaroroska k JIP
MOJIEJIMPOBAHUS APXUTEKTYPBI 4 2
npeanpusitust ArchiMate.
JladopaTopHas paGora Ne§. IToaroroska k JIP
PaspaboTka nHTETpUpPOBaHHON 6 )
APXUTEKTYPhI MPEATPUATHS B peaKTOpe
Archi.
Hroro no 3 pasneny 8 14 29
HUTOT'O 3A CEMECTP 17 34 69
17 34 69

HUTOI'O no aucuuniinge
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5. TEKYIIIAM KOHTPO.JIb YCIIEBAEMOCTH U IIPOMEKXYTOUHAS

ATTECTALNMUA 11O U'TOTI'AM OCBOEHUA JAUCHUITINHBI

Texymmii KOHTPOJIb OCYIIECTBIISIETCS 110 BHIaM y4eOHOTro Impoliecca: TECTUPOBAHHE IO TeMaM
JIEKIIMOHHBIX 3aHATHUH, BBINOJIHEHUE Ja00PAaTOPHBIX PadOT.

51.T

HIIOBbIC¢ KOHTPOJBbHBIC 3aJaHUA UJIH HHBIC MaTEepPHAJIbI, HCOﬁXOIH(IMbIe AJIA

OLIEHKHU 3HAHUI, YMEHH ¥ HABBIKOB M (WJIH) ONBITA 1eATEJIbHOCTH

1) Bompockl Ui TEKYIIEro KOHTPOJS M NPOMEXKYTOYHOW aTTecTallMd 3HAHUN
o0ydJaronuxcs:

a bk wbhE

~

9.

10.
11.

12.

13.

14.
15.

16.
17.
18.
19.

20.
21.

22.

23.

24,

25.

[Tepeuncnute ¢pynkuuu cimyxosl Service Desk.
Uro siBrsieTcst KOHQUTYPAITMOHHON eIMHULICH?

Kakosa pons ITIL B UT CepBuc Menemxmenrte?
3ayem HyxHO ynpasisate UT — ycayramu?

[IpunnunuansHoe otiaunure Mmeromosoruu ynpasienuss UT — ycnyramu (ITSM)
oT JiuHenHoro yrpasieHus UT.
B yem npunnunuansaoe ominuue 6a3pl JaHHbIX KoHpurypanuii (CMDB) ot

Ipyrux 6a3 JaHHbIX?

Kakue nonstus Bxogst B YipasineHnue HenpepblBHOCTHI0 T cepBucos?
YacThro Kakoro mporecca sBJISITCS Y IPaBIeHUE NPOU3BOIUTEIBHOCTBIO U

Ynpasnenue pecypcamu?
Yro Bxoaut B coctaB CMDB?

CBs13b mpoliecca yrpasiieHus] KOHQUTypausmMu ¢ Apyrumu mnporeccamu [TIL
Kakue nonsTus BXoAsT B YIpaBieHUE U3MEHEHUSAMU?

Kakas cBsi3p mporecca YmpaBiaeHusi mpoodiieMamMu C TMPOIECCOM Y TpaBiICHUS
M3MEHCHUSIMHA?
Lenp 1 3aaun mpoiiecca yrpaBieHus KOH(DUTyparusmu.

Llens 1 3a1a4n TpoLiecca YIpaBJIeHHUS PEIU3aMH.

C xakoil nenpio YpapieHHe YPOBHEM CEPBUCA UCTIOIb3YET PETUCTPALIUIO
MHIUACHTOB ci1yk00i1 Service Desk?

Kaxk cBs3anb1 mponece yrnpaBJICHHUA HHIUICHTAMHU U IIPOLCCC YIIPABJIICHUA

npobaemamMu?

Uro Takoe «mpobiemar?

YTo Takoe «U3BECTHAS OIIHOKa»?

CBsi3b  MPOLIECCHO-OPUEHTUPOBAHHOTO  YIPABICHUSA  MPEANPHUSTHEM  C
3¢ (HEeKTUBHOCTHIO UCTIONB30BaHUS NHPOPMAITMOHHBIX TEXHOIOTHA.

[Ipeanoceuiky co31aHnss KOHIENIUMU APXUTEKTYPBI IPEATPUSITHS.
Kakue npoOnembl pa3BUTUS NPEANPUATHS MO3BOJIAET PEIIUTh  KOHLEMUUS

ApPXHUTEKTYpBI IPEATIPUATHUSA?

OcHoBHas naes U NPEeUMYILEeCTBa MHTETPUPOBAHHOW KOHIENIMUA APXUTEKTYpPBI
HPEIITPUATHSL.

OCHOBHBIE COCTaBHBIE JIEMEHTHI CTPATETMH M apXUTEKTYphl MH()OPMAITMOHHBIX
TEXHOJIOTHIA.

Kak ocHOBHble 1enu pa3pabOTKM ApXHUTEKTYphl TMPENNPUATUS PEATU3YIOTCS
4yepe3 MOJIEI PA3IMYHbIX IIPEICTABICHUN U YPOBHEN?
Mojenu 1 HHCTPYMEHTBI ONTUCAaHUsl OU3HEC- APXUTEKTYPHI.

26. [IpHHIMIIBI OPraHU3aIMH IUHON apXUTEKTYPhI HHOOPMAIIUH TPEATIPHUSITHS.
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2) ITlepedeHb BOMPOCOB, BHIHOCHMBIX Ha MPOMEKYTOUHYIO aTTECTAINIO (IK3aMEH):

1. [ousrus UT- menemxmenta, UT-cepBuca.

2. OyHKIMOHANIBHOE yripaBiieHue ciayxooit T u ero ocobeHHOCTH.

3. Hasnauenwue u 6a3oBasi yHKIMOHATBHOCTh MH(POPMALMOHHBIX cucteM BMS

(Business Service Management).

4. Tlonarue Ou3HEC-TIpOIECcCa U MPOLIECCHO-OPUEHTUPOBAHHOTO YIIPABJICHUSI.
ApPXHUTEKTYpPHBII MOJAXO0/ KaK OCHOBA YIIPAaBJICHUS pa3BUTHEM UH(POPMAIIMOHHBIX
CHCTEM.

6. Mogenb apXUTEeKTYypbl Ipeanpusitus. JloMeHbl U YPOBHH apXUTEKTYPHI.

7. Mozaenu 1 ”HCTPYMEHTBI ONIMCAaHUsI OU3HEC-apXUTEKTYPHI.

8. OcHOBHbBIE MOJIEIM U HUHCTPYMEHTHI ONUCAHUSI OU3HEC-APXUTEKTYPHI.

9. Apxwurektypa HH()OpMAIIH.

10. ApxurekTypa IpHIOKEHUH.

11. BnusHue apXUTEKTYpHl MPUIOKEHUI Ha HHPPACTPYyKTYpy. TexHomornueckas
apXUTEKTypa.

12. TloHsATHE U IPHUHIIUI PEATU3ALMN TANITUBHON TEXHOIOTUIECKOM apXUTEKTYPHI.

13. Hcnonb3oBaHUE apXUTEKTYPHBIX I1a0JIOHOB U APXUTEKTYPHOTO CTHUJIS.

14. bubnmoreka yciyr 6usnec-uaopmanuu BISL: HazHauenue, obmas Moaens
MPOILIECCOB.

15. Mopens kouTposst nHGpopMarmonHsix Texaonoruit COBIT: naznauenue,
0COOEHHOCTh, CTPYKTYpa, OpraHu3aIus IpoIeccoB, OMMCAHNE PECYPCOB

16. Mopnens koHTpOIs HHPOpMaroHHbIX TexHonoruit COBIT: uaCTpyMEHTHI
onpexnenenus cocrosus UT.

17. Monemu 3penoctu COBIT. Llenu u noka3arenu 3¢pheKTHBHOCTH.

18. bubnnoreka ycnyr npunokenuit ASL: HazHaueHUe, BbIICTICHUE POJIei
yIIpaBJICHUS, CTPYKTYpa MPOIECCOB.

19. bubnuoreka ycnyr npunoxkenuit ASL: mporiecc moanep:KKu UCIOIb30BaHUS.

20. bubnmoreka yciyr npunoxeruid ASL: mporeccsl ynpasieHne KOHQUTYparusaMu
U YIIPaBJICHUE HEMPEPHIBHOCTHIO.

o

5.2 Onucanue nokasareJieil 1 KpUTepueB KOHTPOJISI YCIIeBA€MOCTH, ONIUCAHUE
IIKaJI OLeHNBAHUSA
Jlis OLleHKU 3HAHUN, YMEHUN, HAaBBIKOB U ()OPMUPOBAHUS KOMIIETEHIIMH 10 AUCLMILIUHE
MOJKET INPUMEHATHCS O0aJVIbHO-PEHTHHIOBasi/ TPAAMIIMOHHASL CHCTEMA KOHTPOJS MU OLEHKHU
YCIIEBAEMOCTH CTYJIEHTOB.
B ocHOBY 0amibHO-pEeHTHHIOBOM CHUCTEMBI TOJOXKEHbI MPUHLUIBI, B COOTBETCTBUU C
KOTOpPBIMH (POPMHUPOBAHUE PEUTHHIA CTYIEHTA OCYIIECTBISETCS B XOJI€ TEKYILEro KOHTPOJIS U
IIPOMEKYTOUYHOM aTTECTallUU 3HAHU.

Tab6muna 5
xana JK3aMeH
OIleHUBAHUSI
85-100 OtanyHO
70-84 Xoportio
60-69 Y 10BNIETBOPUTEIEHO
0-59 HeynosnerBoputensHO
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Tab6anna 6 - Kpurepuu oneHnBaHus pe3yJbTaTa 00y4eHHs M0 JUCHUIVINHE M KA OLeHUBAHUSA

Koa u HamMeHOBaHHe
KOMIIeTeHIMH

Koa u HamMeHOBaHHe
HHAUKATOPA T0CTUKEHUSI
KOMIIeTeHIIHH

Kputepun ouennBanus pe3yjabTaToB 00y4eHUsI

OreHka

«HEYAO0BJECTBOPUTEC/IbHO»

/ «HE 3a4TECHOY
0-59%

OT max peUTHUHTOBOM

OIICHKHW KOHTPOJIA

Orenka

«yIOBJIETBOPUTEIBHOY /

«3a4TCHOY
60-74%
OT max peUTUHTOBOM
OIICHKU KOHTPOJIS

Ornenka
«xopomoy» /
«3a4TEHO»
75-89%

OT max peUTHUHTOBOM
OILIGHKU KOHTPOJISI

Ornenka
«OTJIHYHO» /
«3a4TCHO»
90-100%

OT max peUTUHTOBOM
OIICHKH KOHTPOJIS

YK-3 Cnocoben
OpTaHU30BaTh U
PYKOBOAMTH paboToit
KOMaH/Ibl, KOMaHTHYIO
CTPAaTETHIO VIS TOCTH-
’KEHUS TIOCTaBICHHOMN
LENH.

IKC-4 Cnocoben
OpraHru30BbIBATH U
yIpaBJIATh pabOTaMHU MO
aHaJIM3y, MOJEIUPOBa-
HUIO U TIPOBEPKE Tpeho-
BaHUI{ B IPOEKTaX B 00-
yacTy MHPOPMAIOHHO-
TEIeKOMMYHHUKAIIHOHHBIX
CHCTEM.

IKC-5 Cnocoben
OCYIIECTBIISITH PYKOBO-
JICTBO pa3pabOTKOH 1
HCCIIEI0BaHUE MOJEIIeH
MIPOLIECCOB B 0OBEKTOB
nH(pOpPMALMOHHO-TEIEKO
MMYHHUKAIIUOHHBIX CHUC-
TeM Ha 0a3e CTaHIapT -
HBIX ITAKETOB aBTOMATHU3U
POBaHHOT'O MOJICITUPOBA-
HUS M IPOCKTHPOBAHUSI.

HNYK-3.2. Opranusyet u Kop
peKTHpyeT paboTy KOMaH -
JIbI, B T.4. HA OCHOBE
KOJUIETHANIbHBIX PEIICHUI.

HUIIKC-4.1. Ynpagnsiet
TpeOoBaHUsIMH K HH(pOpMA-
LMOHHBIM CEPBHCAM.

HUIIKC-5.1. [Tpumensiet
peau3anyuy nporeccoB
ynpasinenus UT-cepBucamu.

He cnocobeHn opranusoBaTh 1
PYKOBOIHTH pabOTON KOMAHIBI,

BLIpa6aTLIBaH KOMAaHAHYIO

CTPATCTruIo AJId JOCTUIKCHUS

IIOCTABJICHHOU oeian

He cnoco6en popmupoath
TpeOoBaHus K HH(OpPMALIHOH -

HBIM CCPBHCAM.

He cnoco6en npumeHsTh

npoueccs! ynpasienus UT-

CepBUCAMH.

HcnsrTeIBaeT 60mnb11oe
3aTpyIHEHUE IPU

BBIPA0OTKE CTPATETHU PYKO
BOJICTBA pabOTOH KOMaHBI.

C tpynom criocobeH popmu-
poBath TpeOoBaHusA K HHDO-

pPMalfMOHHBIM CEPBHUCAM.

He cniocobeH npumeHsTh
METOJIUKH MPOLIECCOB

ynpasiyienust UT-cepBucamu.

CnocobeH opraHu3oBaTh
U PYKOBOJUTH paboToit
KOMaHJIbl, IPOSIBIISIS HEKO
TOPYIO HEYBEPEHHOCTh
IpH BBIPAOOTKE CTpaTe-
THY JUISL JOCTHIKCHHS
MIOCTaBIJICHHOM IIeMH.

Cnoco6GeH OpraHu3oBbI-
BaThb U YIIPaBIATh
paboTaMu o Mozenupo-
BaHUIO U IIPOBEPKE
TpebOoBaHUit K
nH()OPMATHOHHBIM
CepBHUCaM .

Crioco0eH IpUMEHSITh
MPOLIECCHI YIIPABICHHS
UT-cepBucamu.

CB0OOIHO U YBEpEHHO
OpraHHU3yeT U PYKOBOIUT
paboToii KOMaH/bI,
BbIpabaThIBasi CTPATETUIO
JUTSI TOCTHOKEHUS TIOCTa-
BJIEHHOMH LIEJH .

YBepeHHO OpraHusyer u
yIpaBisieT paboTaMu 1o
MO/JICJIUPOBAHUIO U
poBepke TpeOOBaHMI K
HHPOPMAITMOHHBIM
CepBHCaM.

YBepeHHO NpUMEHSIET
METOJHKH ITPOLECCOB
ynpasinenust UT-cepsu -
CaMH.
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Ouenka Kpurepun oueHuBanus

OLICHKY «OTJIHYHO» 3aCIy>XUBACT CTYACHT, OCBOMBIIHH 3HaHHA,

Bricokumnii ypoBeHb «5» | yMeHHsI, KOMIIETEHIIMN U TEOPETUUECKHI MaTepuan 6e3 npo0esos;

(oTIMYHO) BBITTOJIHUBIINN BCE 3a/1aHUS, TPETYCMOTPEHHBIE y4eOHBIM IUIAHOM Ha
BBICOKOM Ka4€CTBEHHOM YPOBHE; IPAKTUYECKUE HABBIKH
1poeCCHOHATBLHOTO IPUMEHEHHUSI OCBOCHHBIX 3HAHUN C()OPMHUPOBAHBI.

Cpennuii ypoBeHb «4»

OLIEHKY «XOPOILLI0» 3aCIyXHBAET CTYJCHT, IPAKTUYECKH OTHOCTHIO
OCBOUBUINI 3HAHUSA, YMEHHUS, KOMIIETCHLIUN U TEOPETUUECKUI
MatepHal, yueOHbIe 3a/JaHUs HE OLIEHEHbl MAKCHMAJIbHBIM YHCIIOM
0aJyI0B, B OCHOBHOM C()OPMHUPOBAJ MPAKTHYECKUE HABBIKH.

(xopor0)

OLICHKY «YAOBJIETBOPHUTECJIIbHO» 3aCITYy>KUBACT CTYACHT, YaCTUYHO C

[ToporoBslii ypoBeHb «3» | mpoOeraMu OCBOUBIINI 3HAHUS, YMEHUS, KOMIIETCHIIMH U
(YOOBIETBOPUTENBHO) | TEOPETUYECKHUI MaTepuall, MHOTHE YueOHbIe 3a1aHus 1100 HEe

BBIIOJIHUIL, TU00 OHU OLIEHEHBI YUCIOM 0aI0B OJIM3KUM K
MHUHUMAJIBHOMY, HEKOTOPBIC TPAKTHUCCKHE HABBIKKH HE COPMHUPOBAHBI.

MuHUMabHBIH ypoBenp | OUCHKY «HEYIOBIETBOPUTENbHO» 3aCIy/KUBACT CTY/ICHT, HE OCBOMBIUINI

Q» 3HaHWsA, YMCHHA, KOMIICTCHIUN U TCOPCTUUCCKHU MaTCpHall, y‘I€6HI>IC

(Hey,I[OBJ'IeTBOpI/ITeHBHO) 3aJlaHuA HC BBIITOJHWII, ITPAKTHYCCKHUEC HABLIKHU HEC C(i)OpMI/IpOBaHBI.

6. YYHEBHO-METOJUYECKOE OBECIIHEYEHUE JUCHUIIJINHBI
6.1 YueOnasi iutepaTypa, neyaTHble H31aHusA OMOIM0TEdHOr0 (hoHIA

bubnuoreunslit GoHI YKOMIUIEKTOBAH NEYaTHHIMHU M3IaHUSMH U3 pacdera He menee 0,25

IK3EMILISIpa KaXKJI0r0 U3 U3JaHUH, yKa3aHHBIX HIDKE Ha KaXK10r0 00yJarolerocs U3 4uciia Jiuil,
OJIHOBPEMEHHO OCBaMBAOIINX COOTBETCTBYIOUIYIO TUCHUIUIMHY (MOIYIIb).

1.1 ITIL. IT Service Management mo crangaptam V.3.1: Kypc MHTepHeT-yHHBEpCUTETA
MHOOPMALIMOHHBIX ~ TEXHOJNOTWHA  [DNeKTpoHHBIM  pecypc]. - Pexum  moctyna:
http://www.intuit.ru/department/itmngt/itil_dpo/.

1.2 lomxenko A.M. Ynpasnenue HHPOPMAIIMOHHBIMU CUCTEMaMU: Y UeOHbIN Kypc
[DnexTpoHHBIH pecypc]. - Pexxum mocryna: http://window.edu.ru/resource/883/63883

1.3 CogeroB b.4., Llexanosckuii B.B. HpopMaioHHbIe TEXHOIOTHH: TEOPETHUECKHUE
OCHOBBI: YueOHoe mocobue. — 2-e u3f., crep. — CI16:M3narensctBo «Jlanby, 2021. — 448

c.[DnexTponHsIii pecypc]. - Pexxum noctyna: https://e.lanbook.ru/book/167404

6.2. CnpaBouHo-Oubnorpaduyeckas aureparypa

2.1. Kypnan «Jlupextop HHGOPMAIIMOHHON CITY>KObI» [ DJIEKTPOHHBIN pecypc]. — Pexum
nocTyma: https://www.osp.ru/cio

2.2 XKypnan «Otkpeiteie cuctembl. CYBJl» [OnexTpoHHBI pecype]. - Pexum nocrymna:
https.//www.0sp.ru/os

6.3 MeToanyeckue yKazaHusi, peKOMEHIAHUH U IPyTrue MaTepHaJibl K 3aHATHAM

3.1 Imurtpuesa H.I'., Kanuauna H.A. [IpuHIMITBI 1 METO/IBI yIIPaBJIEHUS KOPIOPATUBHBIMU
3HAaHUSAMHU U UTHPOPMAIIMOHHBIMU CEpBUCAMU MPEANPUATHUS: yuel. nmocodue /

H.I'. Imutpuesa, H.A. Kanunauna; Huxeropon. roc. TexH. yH-T um. P.E. Anekceea. —
Hwxunit Hosropog, 2020. — 152 c.

7.MupopmannoHHoe obecnievyeHue TUCHHILIMHBI
VYueOHBINI TpollecC 1O  JUCHUIUIMHE  OO0ECIeYeH HEOOXOAMMBIM  KOMIUIEKTOM

JJUICH3UOHHOI'O " CB060I[HO pacinpocTpaHdeMoro mnporpaMmmMHOIO O6CCHC‘-ICHI/I}I, B TOM 4YHCIIC
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http://www.intuit.ru/department/itmngt/itil_dpo/
http://window.edu.ru/resource/883/63883
https://e.lanbook.ru/book/167404
https://www.osp.ru/cio
https://www.osp.ru/os

OTEUYECTBEHHOTO MPOMU3BOJICTBA (COCTaB MO AMCHUIUIMHE ompeneneH B Hacrtosmed PIIJ u
MO/IJIC)KUT OOHOBIICHUIO MPU HEOOXOIMMOCTH ).
7.1 llepeyennb pecypcoB HH(OPMANUOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « UHTEpHETY,
HEO00XOUMBIX /IJIsl OCBOCHHUS TUCIHUILIAHBI (MOYJIfA)

1. Hayunasa  snexmponnas  oubauomexa  E-LIBRARY.ru. —  Pexcum  docmyna:
http://elibrary.ru/defaultx.asp

2. Onexmponnas bubnuomeunasn cucmema 110680134cck020 20cy0apcmeeHno20 yHusepcumema
cepsuca [Dnexkmponnsiil pecypc]. — Peacum docmyna: http://elib.tolgas.ru./ - 3aen. ¢ skpana.

3. OnexmpounHno-bubnuomeunas cucmema Znanium.com [Inekmponuuiti pecypc]. - Peacum
oocmyna: http://znanium.com/. — 3aen. ¢ sxpana.

4. Omxpvimoe  obpazosanue  [Onexmpoumusiii  pecypc|. -  Peaucum  docmyna:
https://openedu.ru/. - 3azan ¢ sxpana.

5. Polpred.com. Ob63op CMHU. [lonnomexcmosas, mHoeoompaciesas 6asa Oaunvix (B/])
[Dnexmponnwiil pecypc]. - Peacum oocmyna: http://polpred.com/. — 3azn. ¢ sxpana.

6. baszvr oannvix Bcepoccuiickoco umcmumyma HAyuHOU U MEXHU4ecKou UHGopmayuu
(BUHUTU PAH) no ecmecmgeHHbIM, MOUYHbIM U MEXHUYECKUM HAYKAM DNeKMmpOHHbIU pecypc]. -
Peowcum oocmyna: http://www.viniti.ru. — 3aex. ¢ sxpana.

7. Yuueepcumemckasn ungpopmayuonnasn cucmema Poccus [Onexmponusiii pecypc]. - Peocum
oocmyna: http://uisrussia.msu.ru/. — 3aen. ¢ sxpana.
8. QuHaHcoso-3KOHOMUYecKkue nokasamenu Poccutickoti  ©@edepayuu  [DnekmponHublil

pecypc]. - Peasxcum oocmyna: https://www.minfin.ru/ru/statistics/ — 3aan. ¢ skpana.

7.2. IllepeyeHb NPOrpaMMHOI0 obecrieueHus 1 UH(POPMANMOHHBIX CIIPABOYHBIX CHCTEM
(npu neobxooumocmu)

Ta6auna 7 - IlepedyeHb 3JIeKTPOHHBIX OMOJINOTEYHBIX CHCTEM

Ne HanmenoBanue DbC Ccbliika, 10 KOTOPOii 0CyIeCTBJISAETCA
poctyn Kk 9bC

1 2 3

1 KoHCybpTaHT CTy/IeHTa http://www.studentlibrary.ru/

2 Jlanp https://e.lanbook.com/

3 IOpaiit https://urait.ru/

4 Koncynprantlinroc [DnekTpoHHBIN http://www.consultant.ru/
pecypc]: CnpaBoyHas IpaBoBasi CUCTEMA.

Tabnuna 8 - [lepeuens mporpamMmmuoro odecneyenus (na 10.11.21)

Ne HanmMeHnoBaHue MPOrpaMMHOT0 CpeICTBa

1 | IBM WebSphare Business Modeler, noxyuenssiii B pamkax nporpammsl IBM Academic
Initiative.

2 | BecrumaTHBIN peakTop Ui BU3yalbHOTO MOJICTIMPOBAHUS M TpoekTupoBanus ArchiMate

3 | basa 3nanwuii mporecco ITSM B cBoboanom goctyme IBM Tivoli Unified Process (ITUP)
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http://www.ecorussia.info/ru
http://znanium.com/
http://www.polpred.com/
http://www.viniti.ru/
http://uisrussia.msu.ru/
http://www.studentlibrary.ru/
https://e.lanbook.com/
https://urait.ru/
http://www.consultant.ru/

Tabnuua 9 - [lepevyeHb coBpeMeHHBIX NPO(ecCHOHAIBHBIX 023 JaHHBIX H HH(POPMALHOHHBIX
CIIPABOYHBIX CHCTEM

Ne | HaumeHoBaHue npodeccHOHAJBLHOM 0a3bl JAHHBIX, HocTyn K pecypcey (yaajeHHbIH
UHGOPMALMOHHO-CIIPABOYHOM CHCTEMBbI JAOCTYI ¢ YKa3aHUueM
CCBUIKH/IO0CTYI U3 JIOKAJIBLHOM CeTH
YHUBEPCHUTETA)
1 2 3
1 Baza  gaHHBIX ~ CTaHAapTOB W PErJIAMEHTOB https://www.qost.ru/portal/gost
POCCTAHIAPT /[home/standarts
2 | DnexrpoHHas 6a3a m30paHHBIX cTareil o guocopun http://www.philosophy.ru/
3 Enunelil apXuB 3KOHOMHYECKUX M COLIMOJOTMYECKHX htto://sophist.hse.ru/data_access.shtml
JAHHBIX
4 ba3pl nannpix HanpoHaneHOro coBeTa mo OLEHOYHOU hitp://Awww.neva.r
NEeSATEIbHOCTH
5 | CinpaBounas npasoBas cuctema «Koncynprantllmoc» JIOCTYII U3 JIOKAJIbHOM CETH
6 | MadopmanmonHo-cipaBouHast cuctema «Texkernepr» JIOCTYII U3 JIOKAJIbHOM CeTH

8.OBPA30OBATEJIBHBIE PECYPCHbI IJIS1 UTHBAJIMO0B U JIUIL] C OB3

Tabnuna 10 - O6pazoBaTenbHbIC pecypchl s HBAIU 0B U jinil ¢ OB3

Ne Ilepeyenb 00pa3oBaTeIbLHBIX PECYpPCOB,
NMPUCTOCOOJIEHHBIX IS MCIOJIb30BAHUS
HHBaJHAaMHa 1 Junamu ¢ OB3

CBEI[eHI/IH 0 HAJINYHMU CIeHNAJbHBIX
TEXHHYECCKHUX CPEACTB oﬁyqenml
KOJVIEKTUBHOTO H HHAUBUAYAJIBHOI'O

10J1b30BaAHHUSA
1 2 3
1 OBbC «KoHCYNIBTaHT CTYJECHTa» 03BYYKa KHHI M yBeJIM4eHue mpudra

crienuatbHOe MOOMIIBHOE TTPUIIOKEHHUE -
OBC «Jlanb» H ° 1P
2 CHUHTE3aTOp pe4H, KOTOPBIF BOCIIPOU3BOIUT
TEKCTHI KHUT U MCHIO HAaBUTAIIUN

3 OBC «tOpaiit» BepcHst s cIabOBUISATITNX

AnantupoBaHHble  oOpa3oBaTenbHble  nporpammbl  (AOII) B oOpa3zoBaTenbHOMN
OpraHu3alliil HE peau3yloTcs B CBS3M C OTCYTCTBHMEM B KOHTHHIEHTE OOYyYaroluxcs JIUI C
OTpaHMYEHHBIMHU BO3MOXKHOCTAMHU 370poBbsi (OB3), kenaromux obydarbest mo AOIL. CornmacHo
QenepanbHoMy 3akoHy 00 obOpazoBanun 273-®3 or 29.12.2012 r. cr. 79, n.8
"IlpodeccuonanbHoe oOyueHne u mnpodeccuoHaTbHOe O0pa3oBaHHE OO0ydYalOIMUXCA C
OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI OCYIIECTBIISIFOTCSI Ha OCHOBE O0pa3oBaTeIbHBIX
porpaMM, aJanTHPOBAaHHBIX MPH HEOOXOJUMOCTH Il OOy4eHHs yKa3aHHBIX oOywaromiuxcs'.
AOII pa3pabatbeiBaeTcs 10 KaXJ10W HANPaBIEHHOCTH MPU HAIWYMHU 3asBIICHUI OT 00ydarommxcs,
SBIISTIOMIMXCST WHBAMMIAaMU wid junamMu ¢ OB3 W m3bsABHBOIMX JKenaHWe 00 OOYYeHWH I10
JTAHHOMY THITy 00pa30BaTeIbHBIX IPOTPAMM.
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https://www.gost.ru/portal/gost%20%20%20%20/home/standarts
https://www.gost.ru/portal/gost%20%20%20%20/home/standarts
http://www.philosophy.ru/
http://sophist.hse.ru/data_access.shtml
http://www.ncva.ru/

9.MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE, HEOBXOAUMOE JJI51
OCYHECTBJIEHHUSA OBPA3OBATEJIBHOT'O ITPOLHECCA IO JUCHUIIJIMHE

Y4eOHbIC ayIUTOPUU 11 TPOBEICHUS 3aHATHHN 1O JUCIHMIUIMHE, OCHAIICHBI 000PYyI0BaHUEM
1 TEXHUYECKUMHU CPEeICTBAMHU OOYYEHHS, COCTaB KOTOPBIX OMpE/ICICH B JaHHOM pa3Jele.

Tabmuua 11 - OcHameHHOCTh ayAUTOPUH U MOMEUICHUH JUISl TPOBEACHUS YUeOHBIX 3aHATHHA U
CaMOCTOATENILHON pabOThI CTYIEHTOB 110 JUCLUILINHE

Ne HaumeHnoBaHnue OcHallleHHOCTh IlepeyeHb JIMIEH3MOHHOTO
ayAMTOPHUIl U ayAMTOPHUIl OMelIeHn i NMPOrpaMMHOIo odecreyeHus.
noMenmeHum aJist M MOMeIeHuil PexBHU3MTHI NOATBEPKIAOLIETO
NMPOBeAeHUA Y4eOHbIX JIOKYMEHTA
3aHSATHI 1
CaMOCTOSITEJIbHOM
padoThI
1 1 2 3
1 4311 OCHaIllEHHOCTb » Windows 7 Professional,

yueGHas ayUTOPHUs I crienquann3upoBanHoi Mmebensto | ¢ Microsoft Office Professional 2010 (MS
IIPOBEICHNUS 3aHSATHIL U TEXHUYECKUMH CPEACTBAMHU: Word, MS Excel, MS Power Point),

1. TlepcoHANBHBIH KOMITBIOTED » Microsoft Visio 2010,
Ha 6ase nporeccopa Intel Core » Adobe Reader 9.0 (freeware),
i7 - 4770K, 8I'b O3V, 400I'6 » Microsoft Visual Studio 2008 (freeware),

JIEKIIHOHHOT'O U
CEMHUHAPCKOTO THUIIA,

TPYHIOBBIX H HDD — 12 mr. 2. « Mathsoft Mathcad 14,

MHAMBUIYaTBHEIX CrauuoHapHsIii npoektop LG + Microsoft SQL Server 2008 Express
KOHCYJIbTallhH, DX130 — 1 mir. 3. (freeware),

TEKYILEro KOHTPOJIS U [Ipoexmmonnsiii 5kpan Lumien | » Adobe Reader 7.0 (freeware),
MIPOMEKYTOUHOU — 1 wrr. 4. Hoyr6yk Lenovo » OpenOffice 2.3 (freeware),

arrecraiuy; r. HuxHuii 3259-DZG - 1 wit. 5. CereBoii * Bpaysepsr (Chrome, Firefox),

Hosropo, yin. Mususa 28B | KOMMyTaTop D-Link 1024D-1 + 1C:IIpenmpustue 8 (per.Ne 9334983),

mit. 6. Jlocka MestoBasi — 1 . * AnyLogic 5.4.1 u 6.9.0 (Order ID 2750-3406-
7. KommbroTepHsIii cTOT - 12 3017-9434 ot 30.07.2013r.),

wt. 8. AyAUTOPHBIN cTON - 8  Deductor Academic (freeware),

wt. 9. KoMruiekTsl yueOHo- Netica (freeware).

METOJIMUECKOT0 00ecreueH st
(TI0 muCHMITINHAM).
ITocanounsix mect - 30.

10.MeTognueckne pexoMenaanuu 06yIAIOIMMCES 110 0CBOEHHIO JUCIHUILINHDI

Omom pazden xk0uaem: onucawue 0coOeHHOCmel opanuzayuu y4ebHo2o npoyecca no OUCYUNIUHE,
YKa3aHue Hauboaee CLOANCHBIX OJisl YC8OEHUs pA30eo8 (Mmem);, peKOMeHOayuy cmyOeHmam no OpeaHu3ayuu
camocmosamenbHou pabomol no OUCYUNIUHe.

10.1. O6mue MeToAMYECKHE PEKOMEHAAINH 1JIs1 00y4aI0IHXCS 10 0CBOCHUIO
AUCHUILINHBI, 00pa3oBaTe/lbHbIC TEXHOJIOTHHU

JlucuuIuiiHa — peanu3yercss IMOCPEACTBOM  IMPOBEACHUS  KOHTAKTHOW  paboThl ¢
oOyyaromuMucs (BKJIIOYasi IPOBEJCHUE TEKYIEr0 KOHTPOJIS YCIIEBAEMOCTH), CaMOCTOSATEIbHOM
paboThI 0OYUAIOIIMXCS U TPOMEKYTOUHON aTTECTAIUH.

KonTaktHas paboTa MoOXeT ObITh ayUTOPHOMN, BHEAYAUTOPHOM, a TaKKe MPOBOJUTHCS B
AIIEKTPOHHON WH(POPMaLMOHHO-00pa3oBaTeiabHOll cpeae yHuBepcutera (mainee - OUOC). B
CIy4yae TMPOBEJCHUS YaCTU KOHTaKTHOW paboTel mo aucturmiuHe B DMOC (B COOTBETCTBUU C
pacrucaHueM Y4eOHBIX 3aHATHI), TPYIOEMKOCTh KOHTakTHOH pabora B DUOC sKkBHBajeHTHA
ayIUTOPHOM padorTe.

[IpenogaBanue  OUCUMIUIMHBI ~ BEAETCA C  NPUMEHEHMEM  CIEAYIOIUX  BHUJOB
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00pa3oBaTeNbHBIX TEXHOJIOTUH (BbIOMpaeTcs u3 npuioxenus k PITT ):

-0aNIbHO-PEUTUHTOBAST TEXHOJIOTHSI OIICHUBAHUS;

- cobecenoBaHue;

- TECT.

Jlnist OLIEHKU 3HAHWHM, YMEHH, HAaBBIKOB U YPOBHS C()OPMHPOBAHHOCTU KOMIIETEHIIHH IO
JTUCIUIIIMHE TIPENOIaBaTellb MOXET MPUMEHSATH OaUIbHO-PEHTHHTOBYIO CHUCTEMY KOHTPOJS W
OIICHKY yCII€BAEMOCTH CTYACHTOB.

[To wToram Tekymield ycCHneBaeMOCTH CTYACHTY MOXET OBITh BBICTABJICHAa OIlEHKA TII0
MIPOMEKYTOYHOM aTTECTAllMM B COOTBETCTBHH 32 HaOpaHHBIMH 3a cemecTp Oamutamu. CTyneHTam,
HaOpaBIIMM B X0JI¢ TEKYIIEro KOHTPOJIS YCIEBAEMOCTH 1Mo auciuiuinHe ot 61 mo 100 G6ammoB u
BBHITIOJTHUBIIIAM BCE OOsI3aTENIbHBIC BUJBI 3alUIAHUPOBAHHBIX YYEOHBIX 3aHATHUN, IO PEIICHUIO
npenojaaBarens 0e3 MPOXOXKIACHHS IPOMEKYTOUYHON aTTECTAllMM BBICTABISICTCS OIICHKA B
COOTBETCTBUU CO IIKAJION OLICHKU PE3YJIbTATOB OCBOCHUS JTUCIUTIIIUHBI.

10.2 MeToauuyecKkue YKazaHus IJid 3aHSATHH JIEKIIMOHHOI0 THIIA

JIeKIMOHHBIN KypC MPEANoaraeT CHCTeMaTU3UPOBAHHOE U3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTHUYECKOTo IIaHa. B X0/ TeKIIMOHHBIX 3aHATUH PACKPHIBAIOTCS 0Aa30BBIC BOIPOCH! B paMKax
KaKA0W TeMbl auciuiuinabl (Tabmumna 4) . O003HAYAOTCS KIIFOYEBBIC ACIEKThI TEM, a TaKkKe
JIENIal0TC aKLEHThl Ha HauOoJyiee CIIOKHBIE M BaXKHbIE IIOJIOKEHUS HM3y4yaeMoro Marepuaa.
Marepuansl JEKIHUH  SBISIOTCS OMOPHOM OCHOBOM [Jisi TOJATOTOBKH OOYYalOIIMXCS K
MPAKTUYECCKUM 3aHSITHSM / JIA0OpATOPHBIM PabOTaM W BBIMOJTHCHHS 33JIaHUH CaMOCTOSTEIBLHOU
paboThl, a TaKXKe K MEPOIPHUATUSIM TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH U IMPOMEXYTOUHOU
aTTECTAIUU 10 TUCLIUILINHE.

B Xxozme JNEeKIMOHHBIX 3aHATHA  PEKOMEHAYETCS BECTH KOHCIIEKTHPOBAHHME Y4eOHOTO
Marepuana.

10.3 MeToauyeckne yKazaHHs 110 OCBOCHUIO JMCUMILIMHBI HA J1a00paTOPHBIX padoTax

[ToaroroBKy K Kakaoii 1abopaTopHOW paboTe CTYAEHT JOJDKEH HayaTh ¢ O3HAKOMIICHHS C
IUTAHOM 3aHSATHUS, KOTOPBIH OTpaXkaeT coJepXaHHue MpPeIokeHHON TeMbl. Kaxiasi BbIoHEeHHas
pabota ¢ 0OpMIIEHHBIM OTYETOM M TOAJIEKUT 3alUTE y MPeroiaBaTes.

ITpu oneHnBaHKUN 1TaOOPATOPHBIX PAOOT YUUTHIBAETCS CIIEAYIOIIEE:

— KauecCTBO BBINOJIHEHHUS SKCIEPUMEHTAIbHO-PAKTUYECKON yacTh paboThl U CTENEHb

COOTBETCTBUS PE3yJIbTaTOB pabOTHI 331aHHBIM TPEOOBAHUSIM;

— KayecTBO OOpPMIIEHHUS OTUETA 110 paboTeE;
— Ka4YC€CTBO YCTHBIX OTBCTOB HAa KOHTPOJIbHBIC BOITPOCHI ITPH 3aIIUTC pa60TI>I.

10.4. MeToan4yeckue yKa3aHHUs M0 OCBOCHUIO JTMCUMILUINHBI HA 3aAHATUSIX CEMHUHAPCKOI0
THIIA

ITpoBeneHue npakTHUECKUX (CEMUHAPCKUX ) 3aHATHH HE MPETyCMOTPEHO.

10.5. MeToanueckne yKa3aHus 10 CaMOCTOSITeIbHOM padore o0y4aromuxcs

CaMocTtosiTenpbHast paboTa oOecrmeynBaeT MOATOTOBKY OOYdYaroIIerocs K ayJIuTOPHBIM
3aHATUSAM M MEPOIPHUITUSAM TEKYLIEr0 KOHTPOJISI U MPOMEKYTOUYHOM aTTECTAl[MU IO U3y4aeMOu
TUCIUIUIMHE. Pe3ynbTaTthl 3TOW MOATOTOBKU MPOSBISIOTCS B aKTHMBHOCTH OOY4YaroIIerocs Ha
3aHATHSIX W B KayeCTBE BBIMOJHEHHBIX MPAKTHUECKUX 3aJaHUi U Apyrux (opM TEKyIIero
KOHTPOJIA.

[Ipu BBITONTHEHUMW 3aJaHUM JJII CAMOCTOSITEIFHOW PabOThI PEKOMEHIyeTCs MpopadoTKa
MaTepUANIOB JIEKIMH MO KAKIOW NPOUACHHOM TEME, a TaKKe H3YYEHUE PEKOMEHIYEMOU
JUTEPATypsl, IpeAcTaBIeHHON B Paznene 6.
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B mpomecce camocTosTenbHONW pabOThI MPU W3YYEHUU TUCIUIUIMHBI CTYACHTHI MOTYT
paboTaTh Ha KOMIIBIOTEPE B CHEHUAIU3UPOBAHHBIX AYAUTOPUSIX ISl CAaMOCTOSTEIbHON PabOThI
(ykazano B Tabmune 11). B aymauropusx UMEETCsl JIOCTYIl dYepe3 HH(POPMAIMOHHO-
TEJIEeKOMMYHUKAIMOHHYIO ceTh «MHTEepHET» K 3JIEKTPOHHON HH(OPMAIMOHHO-00pa30BaTeIbHON
cpene yausepcutera (QMOC) u anekrponHoi 6ubnaroreynoit cucreme (36C), rie B 37IeKTPOHHOM
BUJIE pACIOJIaraloTcsl y4eOHble M Yy4eOHO-METOAMYECKHE MaTepuaibl, KOTOpble MOTYT OBITh
WCIIOJIb30BaHBI JJIsl CAMOCTOSTEIHbHON PaOOTHI MPU U3YUECHUU JTUCIUTLINHEL.

Jiisa obyudaromuxcss mo 3a04HOM (opme 0OydeHHs caMOCTOsITeNbHAas padoTa sBiseTCs
OCHOBHBIM BHJIOM Y4EOHOH eATEeIbHOCTH.

11. OueHouyHble cpeaACTBA AJsl KOHTPOJISA OCBOCHUSI JUCHUNIMHBI

TunoBblie KOHTPOJIbHBIC 3aJaHUsl HWJIH HHbIC MaTepualbl, H606X0)II/IM[>Ie JJId OIMCHKH
3HaHHi7[, yMEHHﬁ, HAaBbIKOB U (I/IJ'II/I) OIIBITA B X01€ TEKYHICI'0 KOHTPOJIA YCIIEBAEMOCTH

11.1. TunoBble 3agaHus 115 J1a00PATOPHBIX PadoT
3aganusi W BOOpPOCHI K JadopaTtopHbiM padortam mno Tteme «Ha3Havyenue wu

BO3MOKHOCTH cucTtembl Business Modeler»

1. Omnwucars OCHOBHBIE HIATH MMPOTPAMMBI IIPOEKTOB 110 BHEIPEHUIO CEPBUCHOTO TOAX0/1a K
ynpasnenuto UT — undpactpykTypoi.

[lenb MopenupoBaHus OM3HEC-POLIECCOB?

Uro sBisieTcs pecypcamMu Mozenu 6usHec-mpoiecca’?

ATpuOyTHI pecypcos.

Ha3nauenue karanora pecypcos.

Kak coznmaetcs pacniucanue pecypca?

Uro siBrisieTcst OM3HEC - DJIEMEHTOM B MOJIeNI On3Hec-Tpoiecca?

UYro Takoe sK3eMILIsAp Ou3Hec — 3neMeHTa?

[TonsiTve 1 Ha3HAYEHUE AUArpaMMbl OM3HEC — IIpoLecca.

0. [TonsiTue 3anaun B tuarpamme Ou3Hec — mpoiiecca u e€ aTpuoyThI.

11. Ha3znauenue METOK JuarpaMMbl OM3HEC — Ipoliecca.

12. Ha3nauenue kiaccu(uKaTopoB 3J1€MEHTOB Ipoliecca.

13. Ha3nauenue uMHTaIAN TIpoIiecca U e€ mapaMeTphI.

14. Yo Takoe MOMEHTaIbHAasi KOIUS UMUTAIUU Tporecca?

15. Yro Takoe nmpoaiia UMHUTALIMU €ro mapaMeTpbl?

16. O6HOBIIEHUE TapaMeTPOB UMUTALIHH.

17. O6GHoBIIEHNE TapaMeTPOB MOMEHTAJIbHBIX KOMUI HMUTAIUH.

18. Ha3zHaueHue JONOJHUTEIbHBIX IPOQaiiioB MUMTALIH.

19. OGHOBIIEHUE TTAPaMETPOB OT/ICITHHON 3a]]a9 UMHUTAIIHH.

20. Tunbsl TMHAMUYECKOTO aHaJIN3a Pe3yJIbTaTOB UMHUTAILIMH U UX Ha3HauYCHHE.

21. DKCTIOPT pe3yNbTaToOB aHAIHN3a.

22. Kakue BbIBO/BI BB CJIEJIAJIH 110 UTOTaM BBITIOJIHEHUS IMUTAIIMK MIPOIIecca «KaK eCTh»?
23. Kakue BBIBOJIBI BBI ClIEJIAJIN IO UTOTAaM BBITIOJTHEHHSI HIMUTAITUH TIporiecca U «kak OyneT»?
24. Yem noaTBepIKIaeTCS TOCTHKEHHE 1IeNTU IIOCTABICHHOM 3a1aun?

HBOo~NOoO T RWDND

3aganusi W BoOHIpoOChl K Jia0opaTopHbIM padoraM mno TeMe «OmnucaHue NPOLECCOB
NpeAoCTABJICHUS YCJIYT M APXUTEKTYPbI NPeINpuATHSI»
1. Tenp MmonenupoBanusi OU3HEC-TIPOIIECCOB?
Yro sBNsSETCA pecypcaMu MoJienu Ou3Hec-nporecca?
ATpuOyTHI pecypcos.
Ha3nauenue karasora pecypcos.
Kak co3maercst pacrimcanue pecypca?
Uro sBsieTcs OU3HEC - SJIEMEHTOM B MOJIeNH Ou3Hec-Tporecca?

ook owm
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7. Yro Takoe K3eMIUIsIp Ou3HeC — 3neMeHTa?

8. TlonsTue m Ha3HAYEHWE AMArPaMMBbI OM3HEC — Mpolecca.

9. Tlonsarue 3amauu B Auarpamme OM3HecC — rporecca u e€ aTpuoyTHI.
10. Ha3znauenue MeTOK JuarpaMMbl OM3HEC — Ipolecca.

11. Ha3nauenue kinaccuukaTopoB 3JIEMEHTOB IIpoIiecca.

12. Ha3HaueHre UMUTAIIAY TIpoIIecca U e€ mapaMeTphbl.

13. Yto Takoe MOMEHTaIbHAs KOS UMHTAIIMU TIporiecca?

14. Yro Ttakoe npodaiia IMUTAIIUN €T0 TapaMeTphl?

15. O6HoBIIEHNE TapaMETPOB UMUTALUH.

16. OOHOBJIEHUE MTAPAMETPOB MOMEHTAIBHBIX KO MMHTAIIHH.
17. Ha3HaueHue TOMOTHUTEIBHBIX TPO(}aiIoB MUMTAIUH.

18. O6HOBIIEHHE MTapaMETPOB OTACIBHOM 3a/1a4d UMHUTALIUH.

19. Tunbl TUHAMAYECKOTO aHaIM3a Pe3yIbTaTOB UMUTAIIMY M UX Ha3HAYCHUE.
20. DKCHopT pe3ysIbTaTOB aHAJIK3a.

21. Kakuvie BBIBOJIBI BBI CHICTANIN TIO UTOTAM BBIMIOJTHEHHUSI UMUTAITUH TPOIIECCa «KaK €CTh»?
22. Kakuie BBIBOIBI BBI CIICIIAIH 110 UTOTAM BBITIOJTHEHUSI IMHTAIMH ITPOIecca «KaK OyneT»?
23. Hcropus cozmanust ArchiMate.

24. OcHoBHBIC IPUHIHUIIBI s3bIKa ArchiMate.

25. Kitouesbie anementsl ArchiMate.

26. TToustue Architecture Viewpoint.

27. Ilpeacrasienue (view) u Touka 3perus (Viewpoint).

28. Knaccuduxkanus Viewpoint B ArchiMate.

29. .DneMeHTHI CIIOSt MOTHUBALIUS M CTPATETHSI.

30. Stakeholder Viewpoint.

31. Goal Realization Viewpoint.

32. Requirements Realization Viewpoint.

33. Motivation Viewpoint.

34. Strategy Viewpoint.

35. Capability Map Viewpoint.

36. Outcome Realization Viewpoint.

37. Resource Map Viewpoint.

38. DnemeHThl OU3HEC-apXUTEKTYPHI.

39. Organization Viewpoint.

40. Business Process Cooperation Viewpoint.

41. Product Viewpoint.

42. DneMeHTHI apXUTEKTYpPhI IPUITOKEHUH.

43. Application Cooperation Viewpoint.

44. Application Usage Viewpoint.

45. Information Structure Viewpoint.

46. DrneMeHTHI TEXHOJOTHYECKON apXUTEKTYPHI.

47. Technology Viewpoint.

11.2. TunoBsblie BoNpochl (3aJaHus1) 1JIs YCTHOT0 (MIMCbLMEHHOI0) 0Ipoca

Bonpocel, BBIHOCHMBIE Ha OIIPOC 10 pa3aeny 1:

1. B3auMocBs3b METOJIONIOTHI yrpaBiieHUs poeKkTaMu U yrpasienus UT — ycoyramu.

2. TIpoexts! ITSM. UcTOYHMKY 3HAHUHN O BEIEHUH TaKUX MPOEKTOB. CI0XKHOCTUIIPOEKTOB
ITSM (puckn).

3. B uyem 3aximouaroTcst OCHOBHBIE HJleH BHepeHus: [TSM?

4. OcoOGeHHOCTh IPOLECCHO-OPUEHTHUPOBAHHOTO yrpaBieHUs. DP(HEeKTUBHOCTh
HCITOJIb30BaHNUS

5. uHpopManMOHHBIX TeXHONOrUi. KoHlenuus apXuTeKTypbl IPeanpUsSTHS.
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B3anmocBsA3b METOI0I0THI yIIpaBIeHUS MTpoeKkTamu 1 ynpasiaenus UT — ycimyramu.
ITpoextsl ITSM. McTouHMKY 3HAHUI O BEACHUH TaKUX IPOEKTOB.
Crnoxnoctu nipoektoB [TSM (puckn).

Omnucarb OCHOBHBIE IIAard IPOTPaMMBbI IIPOEKTOB MO BHEAPEHHUIO CEPBUCHOTO MOAX0/a K
ynpasnenuto UT — undpactpykrypoit

© o Noe

Bonpochl, BBIHOCHMBIE Ha OIIPOC 110 pa3aeny 2:
[TonsiTrie Gu3HEC — mporecca.
Oco0eHHOCTh MPOLIECCHO-OPUEHTUPOBAHHOTO YIIPABIICHUSI.
O} PexTUBHOCTH UCITIONIB30BaHUS WH(DOPMAMOHHBIX TexHomorui (UT).
Konuenmus apXxuTekTypbl IpeInpUsITHSL.
B gem 3akmouaercs 3¢ dexruBHocTs npumenenus UT?
B3auMocBss3b 6u3Hec - ctpareruu 1 UT- apXUTEKTypBHI.
ApXUTEKTYpHBII OAX0A Kak ocHoBa pa3Butus 1C.
[TonsiTre KOPHIOPATUBHONW MUCCHH U CTPATETHH.
IIonsATHE CUCTEMHOM apXUTEKTYPBI

0. [TonsiTrie apXUTEKTYpPHI TaHHBIX.

11. TloHsiTHE TEXHUYECKON apXUTEKTYPHI.

12. IpenmytecTBa UCIIOIBb30BAHUS APXUTEKTYPbI MPEANPUATHUS.

13. JlomeHbI ¥ ypOBHU aOCTPaKIUH.

Boo~NoO~WNE

14. Monenu Ou3HeC-apXUTEKTYpPHI.

15. Apxurektypa uHpopMaIuu.

16. OcHOBHBIE MOJIENT! U HHCTPYMEHTBI OIUCAHUS apXUTEKTYpbl HHPOPMALIUU.

17. Apxurektypa NpHI0KEHUH.

18. BausiHue apXUTEKTyphl IPUIOKEHUH Ha HHPPACTPYKTYpY. TexHOIOrn4IecKas
apXUTEKTypa.

Bonpochl, BBIHOCHMbIE Ha OIIPOC 10 pa3aeny 3:
YeM moaTBepkIaETCs TOCTHKEHUE TENIM TOCTaBICHHOM 3a/1aun
ITonstre 06 SLA, OLA u UC u ux B3aUMOCBSI3H.
3auem HyxeH Katanor ycmyr?
CBs13b mpoliecca yrnpapiIeHUsI KAYECTBOM C MPOIIECCOM YIIPaBIEHUS JOCTYITHOCTHIO.
ens u 3amaum mporiecca yrmpaBJIeHUs! IOCTYITHOCTHIO.
Kpurepuu kauectBa, 32 KOTOPBIMH CIEIUT MPOLIECC YIIPABIECHUS JOCTYITHOCTHIO.
CBs13b mpolecca yrnpaBleHHs! TOCTYITHOCTBIO C MPOLECCOM YIIPABIEHUSI KAU€CTBOM,
MPOLIECCOM YIPaBIEHUS MPOoOIEeMaMH U MPOLIECCOM YIPABIECHUS MOITHOCTSIMH.
Lenp 1 3amaun mpoiiecca yrpaBieHHUsS MOIIIHOCTSIMH.

No ok owbde

o

9. Tpu noamporiecca nporecca ynpaBieHHs MOIIHOCTSIMH.

10. Ces13b mporiecca yrpaBlieHUs] MOIITHOCTSIMU C MTPOIECCaMy YIPABJICHUS JOCTYITHOCTBIO U
npoodsieMaMu.

11. Hens 1 3aaun npoiiecca yrnpaBieHHs! HEPEPbIBHOCTHIO.

12. Tlnan 1 cTaiuu BOCCTAHOBJIEHUS CEPBUCOB.

13. CBs3b nporiecca yrpapieHUs] HETPEPBIBHOCTHIO C MPOLIECCOM YIPABICHUS JOCTYITHOCTHIO
U TIPOLIECCOM YIIPABICHUS KaYeCTBOM.

14. Ilens 1 3a1aun poliecca ynpasieHus (puHaAHCAMU.

15. Henp 1 3amaun npoiiecca yrnpasieHusi HHPOPMAIMOHHOM 0€30MacHOCTBIO.
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16. IIpuBecTn nmpuMep WHIHUIEHTA IO HH(GOPMAIIMOHHON 0€30MaCHOCTH, BKJIFOYAsi OTIMCAaHUE
€ro >KM3HEHHOTO IIUKJIA.

17. Ces3b npotiecca ynpasieHus: 0€30MaCHOCTBIO € MPOLIECCOM YIPABJICHUS UHITUACHTAMU 1
IPOIIECCOM YIIPABIICHHUS KAUE€CTBOM.

18. Pacnipesienenne OTBETCTBEHHOCTH 32 HH()OPMAIIMOHHYIO 0€3011aCHOCTb.

11.3. TunoBLIE TECTOBBIE 3aJaHUA

Tema 1.1. OcnoBbl ynpasJijenuss UT-undpacrpykrypoii
OcnoBsl ynipaBnenust UT-uHppacTpyKTypoil.
1. UT- MEHETKMEHT MOXKHO pa3JeiauTh HA

1) JIBa ypoBHs

2) Tpwu ypoBHs

3) UYerblpe ypoBHs
2. UT-MeHemKMEeHT - 3T0 (OTKp.)

YnpasiieHue BceMH KOMIIBIOTEPHBIMH M KOMMYHMKAIIMOHHBIMH pPecypcamMu
npeanpusaTus. Ero ocHoBHasi 3a1a4ya COCTOMT B CO3JAHUH M NOJIePKAHUN B
PadoTOCOCOOHOM COCTOSIHUM NPUJIOKeHU I U MH(PPACTPYKTYpPbl, HA KOTOPOii OHU
HCHOJHAKTCS.

3. YopapnsembiMu o0bekTamMmu U T-MeHeKMEeHTa SABISIOTCS

1) BusHec-00BEKTHI

2) HudpacTpykrypa

3) Mpuiaoxenus

4) BusHec-TpOLECChI

5) UT-npoekTsl
4. Crparernueckuii ypoBeHb UT — MeHem»KMeEHTa NpeAnonaraet

1) Pemenue 3anay mianuposanust UT

2) Pemrenue 3amau odecreuenus paborocrnocooHoctr UT

3) Omnpenesienne HHPOPMATMOHHBIX 3a1a4 U PYHKIUT
5. Jlate onpenenenue uudposomy UT-cepBucy  (oTkp.)

It0 UT-ycayra, koropyro UT-noapasnenenue (ienapramMmeHT, oTae, CIy:k0a) Wi
BHEIIHUI NPOBaiiiep NPeIoCcTABISAIOT OM3HeC-TIOAPAa3AeAeHUAM NPeANPUATHS 1JIs1
NMOJAEPKKH UX OU3HeC-TPoLeccoB

HUT-cepBuc — cnocod npeaocTaBieHus HEHHOCTH 3aKa34YMKY Yepe3 coAeiCTBHE B
MOJIy4YeHUH KOHEYHBIX Pe3yJibTATOB, KOTOPbIE 3aKA34YNK X04eT J0CTHYb 0e3 BJIa/leHusl
cnenn(pruyecKNMH 3aTpaTaMi U PUCKAMH.

Tema 1.2. @ynkuuonaabHoe ynpasJenue ciay:x00i UT u ero ocodbennocrn
1. K kaxoil pyHkunonanbHoi obnactu ynpasinenus UT otHocutes popmanuzanus
TpeOoBaHUH MOApa3IeNeHUI-3aKa3unKOB?
1) TlnanupoBaHUE U OPraHHU3ALUSL
2) PazpaboTka, mpuoOpeTeHNE U BHEAPCHUEY
3) IlpenocraBienue u conpoBo:kaeHune ceppuca UT
2. CoBpemeHHo Mojenbio ynpasineHust UT-cayx06oit sBisercs
1) IpoueccHasi MoaeJib
2) OyHKIHMOHATBHAS MOJIEINb
3. Tapamerpamu UT-cepBuca sBistoTCS
1) Hage:XHOCTH M MPOM3BOAUTEIbHOCTH
2) Macmrab
3) Llena
4) TMoauTHKa 6€30MaACHOCTH
5) CocrosiHue TEXHHYECKHUX CPEACTB
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4. Csa3p Mexay npoueccoM ynpasieHus UT u GpyHkimonansHoii ctpykrypoit UT
MOXHO OIIPENEIUTh KaK
1) 11
2) 1:M
3) M:1
4) M:M
5. CnoXHOCTh ynpaBjieHUss HHPOPMALMOHHOW HHPPACTPYKTYPOH MPEATIPUATUS
onpenensercs
1) Eg€ macmrabom
2) H3MeHeHHSIMH OKpPY:KaIolIel cpeabl
6. Yro mpennonaraet uukia ynpasinenuss PDCA?  (otkp.)
«IlnanupoBanue — /leiictBue — IIpoBepka — KoppekTupoBka»
7. Mogenb 3 dexTuBHON cuctembl M T-MeHeKMEHTa peanoaraet
1) MuHMMH3aIHIO 3aTpaT Ha HHPOPMAIIHOHHOE COMTPOBOXKICHUE OU3HECa
2) Oo0ecrieueHne BRICOKHX MOKa3zaresneit npoussoaurensHocti UT
3) ObecneuyeHue MoKa3areseil MPOM3BOAUTEILHOCTH, OPHEHTHPOBAHHBIX
Ha OM3Hec-3a/1a4M
8. 3akonumre (pa3zy: «DyHKIMOHANTBHOE yipaBieHue U T-cepBrucaMu ocyIiecTBIsSETCS
(oTkp.)

DOyHkuOHAIbHBIM UT-MeHenxMeHTOM, KOTOPBIl 0TPaXkaeT MOTPeOHOCTH
APYTUX NoApa3iejeHnii B MTHPOPMALMOHHOM 00ecrie4eHUM M CJIYKUT CPeACTBOM
ylpasJjieHus] HHPPACTPYKTYPOil M NPHI0KEHUSIMHU.

9. Cornamenue 06 ypoBHe obcinyxuBanust SLA cogepkutr  (OTKp.)
TexHosiornyecKkue napamMerpbl (HanmpuMmep, 10CTYIIHOCTh, IPOM3BOAUTEIbHOCTD
MPUJIOKEHUI U cepBepoB).

Tema 2.1.9¢dexTuBHOCTDH Hcnoab30BaHusa UT.
1. TIpoueccHslii MOAXO0I K YIPaBICHUIO IPEAIPUITHEM OCHOBAH Ha (oTKp.)
yIpaBJieHMH CKBO3HBIMH OH3HeC-NPOLECCAMHU, CBSA3bIBAIONINMU AeATeIbHOCTh
CTPYKTYPHBIX 3JIEMEHTOB NpPeANPUATHS, IPOHU3HIBAET €r0 OPraHu3aluOHHO-
IUTATHYIO CTPYKTYPY MO FOPU30HTAJIN U MPEANO0Jaraer pa3juyHbie BEpCUH U
MapIIPYTHI IPOLECCOB
2. llenbro Kaxmoro OM3HEC-TIPOIECcCa SBISIETCS
1) Tlomy4yeHne MAaKCHMATbHOW BBITO/IbI
2) JlocTHsKeHMe MAKCHMAJILHOM YI0BJIeTBOPEHHOCTH KJIMEHTA
3) OnrtumanbHOE UCIOJIb30BAHUE PECYPCOB
3. Hcnonp3oBanue HHPOPMAIIMOHHBIX TEXHOJIOTHUH B YITPABICHUN TIPEIITPUATHEM
1) OGecmeunBaet MperMyIIecTBa i OU3Heca
2) Co3naer ycJoBHs J1Jisl MOJYYeHHS MPEUMYIIECTB

Tema 2.1. IlonsiTue U MoAe/Ib APXUTEKTYPbI NPEANPUATHSA.

1. Apxwurektypa npeanpusTus — 3T0 (oTKp.)
Busnec-apxurekrypa + KopnoparuBHasi HHPOPMAIMOHHO-TEXHOJIOTHYECKAS
apXuTeKTypa

2. Yro ompenensieT apXUTEKTypa MPeIpUsThs?

1) Crpykrypy 6u3Heca

2) Hndopmaunuo uisi BeleHus OM3Heca

3) TexHoJOTrHM 1JIsl MOIEP:KAHUS OU3HeC-ONepaIHii

4) Tlpouecchl pa3BUTHSI HOBBIX TE€XHOJIOTH
3. busnec- apxurektypa onpenensier (OTKp.)

HeoOXxoauMble OU3Hec-npouecchbl, HH(PpOpMalMOHHBbIE U MaTepUAJIbHbIEe IOTOKH H

HX OPraHM3aANMOHHO-IITATHYIO CTPYKTYPY.
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4. CucrtemHas apXUTEKTypa onpenenser  (OTKp.)

COBOKYITHOCTh METOA0JOTMYeCKUX, TEXHOJIOTHYeCKHX U TeXHUYEeCKHX pelleHHui
A5 o0ecrieyeHUs1 HHPOPMALMOHHOM NMOJIEPKKH JesTeJbHOCTH. OHAa BK/IIOYAET B
ce0sl apXUTEKTYPbl NPUJIOKEHUH, JAHHBIX U TEXHUYECKYI0 apXUTEKTYpY.

5. 3agayaMu apXUTEKTYPbI IPEANIPUATHS SIBIISIFOTCS
1) Choxycuposats aeiictBuss UT Ha mensx u 3agauax Ou3Heca
2) ChokycupoBaTh IeicTBUSA Ha LeNax u 3agadax UT

Tema 2.2. Moaeab apxXuTeKTYpbl NpeAnpuATUsi. JloMeHbl 1 YPOBHH apXUTEKTYPHbI.
Mogenb apXUTEKTYpbl IPEIIPUITHS 00pazyIoT
1) DneMeHTHI OpraHU3alMOHHON CTPYKTYPBI IPESANPUSITHS U CBSI3U MEXKYy HUMHU
2) JloMeHbl (MpeaMeTHbIE 00J1aCTH)
YpoBHU aOCTpaKLUU MOJENH apXUTEKTYPhI IPEANPUATUS PA3IUYAKOTCS (oTKp.)
CTeNeHbIo AeTaTu3aliuu
Kakoii ypoBeHb apXUTEKTYpPBI IPEANIPHUATHS OPHEHTUPOBAH HA OM3HEC-PYKOBOJICTBO
1) KonuenryanbHbIit
2) Jloruueckwuii
3) Kontekcra
4) Ousnyeckuit
Pa3paboTrka Mmozeneit Ha pa3IMYHBIX YPOBHSIX apXUTEKTYPHI CBSI3aHA C PACCMOTPEHUEM
CBSI3€H MEXITYy MOJAEIISIMH OT/ICIBbHBIX JOMEHOB apXUTEKTYPHI?
1) Ja
2) Her
Jlnarpamma KJ1acCoB U CBsI3el MKy 00bEKTaMU OTHOCUTCS K
1) JlormueckomMy YpOBHIO apXHTEKTYpHbI
2) KoHuentyajibHOMY YPOBHIO apXHTEKTYpPbI
3) ®uzHYECKOMY YPOBHIO apXHUTEKTYPhI

Tema 2.2. MoaeJim 1 HHCTPYMEHTbI ONIMCAHUS OM3HEC-APXUTEKTYPBbI.
1. buzHec-apXUTEKTypa BKIIOYAET
1) Cnucok Ou3HEC-CyIIHOCTEH
2) OnucaHue GHU3HEC-MPOLECCOB
3) Mojuenu CyIHOCTb- CBSA3b
4) Poan
5) Moae/in HHTErpalUu MPOIECCOB
2. TlepBoouepenHbIM pe3yabTaTOM OM3HEC-MOJICIINPOBAHUS SBIISETCS
1) B03MOXHOCTb aBTOMATH3aIMU ¥ BHEJPCHUS CUCTEM YIIPABIICHUS KAYeCTBOM
2) W3BiedyeHune U JOKYMEHTHPOBaHHE 3HAHUI 00 OpraHu3anuu
3. PasButne UT nporcxomuT B COOTBETCTBUHU
1) Co crparernueckumu mianamu passutust UT
2) C noTpeGHOCTAMU GHU3HEC-TIPOLIECCOB
4. OnucaHue ¥ TOKYMEHTHUPOBaHUE OU3HEC-TIPOLIECCOB MPEAToIaraer
1) BeolisBiieHHE BCeX OU3HEC-TIPOLIECCOB MPEPHSITUS
2) BblsiBIeHUE KII0YeBbIX OH3HEC-TIPOIECCOB
3) BeusBieHne OU3HEC-MPOLECCOB, UCTONb3YIOmuX UT
5. TIporpammusiii mpoaykT ARIS oTHOCHTCS K Kitaccy
1) KopropaTHBHBIX HHPOPMAIIMOHHBIX CHCTEM
2) TIoMCKOBBIX cUCTEM
3) Cucrem moaeIMpoBaHUs

Tema 2.2. Apxutektypa HHpOpMaLUHU
1. Apxurektypa uHpopMaI ONuchIBaeT
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1) JlanHble, KOTOpBIe TPEOYIOTCS 1/ BHINOJIHEHHS IPOIECCOB
2) Bce uH(pOpMaIMOHHbBIE TOTOKH
3) Ipunuunbl ynpapjieHns uHGpopManuei
2. B ueM 3akirouaeTcs paziudre Mexay MOJEISIMH apXUTEKTYpbl HHPOPMAIUU U MOJEIISIMU
JTAHHBIX?

Mopaenu apxXuTeKTypbl HH(pOPMAIMU SABJSIOTCSH 00J1ee A0CTPAKTHBIMU, OHH
HCIOJIB3YIOT SI3bIK OM3Heca M 00eceYHBAKT KOHTEKCT, KOTOPBIil TpedyeTcs AJisi
MO/ eJTMPOBAHUA JaHHBIX. Moae/ M JaHHBIX NPeANoJaralT YeTKHe ONMCAHUA
CTPYKTYPBI 00beKTOB, aTPUOYTOB, OTHOLLIEHU I MeK1Y CYIIIHOCTSIMH.

3. PazpaboTtka apxuTekTypsl HHOOPMALIUU JOHKHA BBITOIHATHCS

1) «cBepxXy-BHH3» OT aHAJIN3Aa JaHHBIX, TPeOyeMBbIX BEpXHEMY YPOBHIO

ylpaBJeHHUS

2) «CHH3Y-BBEpPX» OT aHAJIN3a JaHHbBIX, TPEOYEMbIX HIYKHEMY YPOBHIO YIIPaBICHHS

4. Kakomy ypOBHIO apXUTEKTypbl HH(POPMAIIK COOTBETCTBYET OITMCAHKE TOTOKOB JaHHBIX
Mex 1y OM3HeC-IIpolLieccaMy U MPUKJIAAHBIMU CHCTEMaMu?
1) JlornyeckoMy ypOBHIO
2) KonrenryaabHOMY YPOBHIO
3) ®dusznyecKkoMy YpOBHIO
5. Mogpens ynpasneHus (enepaTHBHBIME JaHHBIMH MTPEIIOIaraet
1) TlepemeriieHre TaHHBIX M3 Pa3HBIX KCTOYHUKOB B OOIIEEC XPAHIIIHIIE
2) IlpenocraBieHue 0CTYyNA K JAHHBIX B Pa3HbIX HCTOYHHKAX

Tema 2.2. ApXxuTeKTypa NPUJIOKeHHU I
3akoHuuTe Ppasy: «ApPXUTEKTypa MPUIOKEHU BKIIOYaeT  (OTKp.)
onpesesieHue NPUKJIATHBIX CHCTEMbI, HY?>KHbIX NPeNPUSTHIO 1JI51 BbINOJIHEHHUS
OM3Hec-mpoueccoB, MX MPOEKTHPOBaHUE, pa3padoTKy (M1 npuodpeTeHHne) U
HHTErpanmio.
HNuctpymenToM 115 iaHupoBaHus ucnoiib3oBanus UT sBnsercs
1) TenepanbHbIi MWIaH ucnoiab3oBanus UT
2) Hoprtdenapr NPUKIATHBIX CHCTEM
3) Ormuenka 3¢pdexTuBHOCTH HCTTONB3yeMbIX YT
O1eHKa TEKYyLIEro COCTOSIHUS MOPTQens NPUKIaTHBIX CUCTEM MTPOU3BOINUTCS HA OCHOBAHUHU
1) OueHKH PoJIM MPHUITOKEHUS
2) BkJjiajga ot MCHOJIb30BaHHS B OU3Hece
3) Texuuueckux xapakrepuctuk UC
JIByMs 00JIaCTSIMM apXUTEKTYPhI IPUIIOKEHUN ABISIIOTCA  (OTKD.)
Hoprdens npukaagubix cucreM 1 O0J1acTh pa3padoTKu NPUKJIAAHBIX CHCTEM
Kputepusimu 11 npuHaTHs peieHnid 00 naBectunusx B UT saBisrores
1) Bu3Hec-eHHOCTb MPHUIIOKEHUS
2) TexHuveckoe COCTOSIHHE MPHIIOKEHHUSI

Tema 2.3. Bausinue apxuTeKTypbl NPUJIOKEHHH HA HHPpACTPYKTYpPY. Texnonornueckas

apXuTeKTypa.

1. ApXUTEKTypHbIC CTHIH NPUIOKEHUH MOTYT Pa3In4aThCs 1o
1) CrparernyecKuM NMoTpedOHOCTAM
2) MacmTaly UCIOIb30BaHUS
3) Bu3Hec-TpeGOBaHUIM
2. TexHomormueckas apXUTEKTypa pacCMaTpHBaeT
1) HHcTpyMeHTAJIbHbIE CPEICTBA
2) Cxewmsl b/
3) dusuyecKkue MOJENN TaHHBIX
4) AnmnapaTHble IIIAT(HOPMBI
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5) OmnepanmoHHbIE CHCTEMBI
3. OcHOBHOE Ha3HAYEHUE TEXHOJOTUUECKOU apXUTEKTYPhI
1) OmnpeneneHue cTaHIAPTOB M MPUHIMIIOB MOCTPOCHUS HHPPACTPYKTYPHI
2) TloctpoeHue HHGOPMAIIMOHHBIX CHCTEM
3) Obecneuyenne Hane:xubix UT-cepBucon
4. TexHOJIOTUYECKAsl apXUTEKTypa pa3eisieTcs Ha
1) Ba3osyo
2) IlpukaagHyio
3) CmMmerrannyo
5. Tlepe4nciauTh OCHOBHBIC XapaKTEPUCTUKHU AIalITHBHON TEXHOJIOTUYECKOH apXUTEKTYPhI

(oTkp)
CaMokoOH(pUTYpHpOBaHHE, CAMO3AIIUTA, CAMOBOCCTAHOBJICHHE,
CaMOONTUMH3ALMS
6. Konmemmus «Organic IT» - ato (oTkp.)

KOMIIbIOTepPHAasi UHPPACTPYKTYpa, MIOCTPOEHHAS HA JIelIeBbIX H30BITOYHBIX
KOMIIOHEHTAaX, KOTOPbIe aBTOMATHYeCKH B3aMMO3aMEHAIOT APYT Apyra Ha Bcex
y4yacTKax.

Tema 3.1. Budauoreka ycayr 6uzHec-ungopmanunu BISL: HazHaueHue, 0011asi MOTeTb

MPOLECCOB.
1. Hasznauenue 6ubamoTexu yciuyr ousnec-uadopmamun BISL otHOCHTCS K
A. TlpenocraBnenue UT-ycuyr
B. Omnpeaenenuto cnpoca na UT-ycayru
2. UTo U3 nepeyuciIeHHOTr0 OTHOCUTCA K yIpaBieHuio HHppacTpykrypoit UT?
A. ITIL
B. ASL
C. BISL
3. YTO U3 MepeynciIeHHOr0 OTHOCUTCS K YIPABICHHUIO MPUTIOKEHUSIMU?
1) ITIL
2) ASL
3) BISL
4. Yro U3 NepeyrcIeHHOT0 OTHOCUTCS K YIPaBICHHUIO Ou3Hec-uHpopMaruen?
1) ITIL
2) ASL
3) BISL
5. VYka3are ypOBHHU IpolieccoB B Mojienu ynpasienus BISL  (oTkp.)
OnepaunoHHbINH, YIPABJIAIIMHA, CTPaTern4ecKui
6. VYka3zaTh npeumyiecTBa oT ucnoiszoBanus BISL  (oTkp.)
ITosHoe ucnoab3oBanue norenmuana UT, coriacoBaHHOCT, HHBECTUIIHI,
nosbimenue dpdexruBHocTy ynpasiaenus UT.

Tema 3.2. Mogeab KOHTPOJIs1 HH(popMauOHHBIX TexHoJsioruii COBIT: nasnavenue,
0CO0EHHOCTh, CTPYKTYPa, OPraHu3aius MPoIeccoB, ONMUCAHNE PECYPCOB
1. Mopens COBIT onpenensier
1) TlIpoueccs! ynpasienus UT
2) 3anaum koHTpOJs npouecco UT
2. Tlousrue UT-mienu UCIIONB3yeTcst B MOJICITH
1) COBIT
2) ITIL
3. Mns xoro paccuntansl mporeccel koHTpoass COBIT?
1) Jlas BbICHIEr0 PyKOBOACTBA
2) Jlas ynpasienueB 6usHecom u UT cpennero 3BeHa
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4. K xakum 001acTsIM ACSITEIBHOCTH (JOMEHaM) OTHOCSTCS mporiecchl moaenu COBIT?

3) Jlasi cienuaIucToB HCIOJIHUTE el

IInanupoBaHue, NpuodpeTeHUE U peaTu3aIus, MOAeP:KKa, MOHUTOPUHT
Tema 3.3. Mojenb KOHTPOJIs (3pesiocTi) HHpopMaunoHHbIX TexHogoruii COBIT:

HHCTPYMEHTDI ONIPEACICHUA COCTOSIHUSA HT.

1. Hncrpymentamu mis onpenenenus cocrossaus UT B COBIT sBastores
1) Mopueau 3pesoctu UT-nponeccos
2) DTaJoHHOE OMHMCAHKE MPOIECCOB
3) Heaun u noka3arenn npousBoauteibHoctu UT npoueccon
4) Henu aeaTeJILHOCTH
2. B COBIT ucnons3yercs
1) Opna mogens 3penoctu UT-nporeccos
2) Mopesin 3pes1ocTH IJIsl KaKI0i 3aa4u KOHTPOJISI.
3. Ckoubko ypoBHeit 3penioct UT-ympaienus onpenenser Moeib 3penoctd (MM)
COBIT? (otkp.)
IsaTs.
Tema 3.4. budauoreka ycayr npuiioxeHuii ASL: HazHaueHue, BbljieJIeHHe poJiei

ynpasBiieHHsl, CTPYKTYpa NMpoIeccoB

1. Ha3nauenue 6ubnmorexu ycnyr npunoxenuit ASL  (oTkp.)
ONUCHIBAET BU/IbI AeATEIHLHOCTH MO YIPABJIEHUIO MPUJIOKEHUAMH HA

(oxp.)

MPOTHKCHUH UX ’KU3HCHHOT0 HUKJIA: OIICPAIIMOHHOE YIIPABJCHUE, COIIPOBOKICHUEC U

00HOBJIeHH e MPHJIOKEHUH 1 JOKYMEHTAIMH, BKJIIOYAsl MPOEeKTHPOBAHUE U
TeCTUPOBaHUe.
2. OCHOBHBIMH POJISIMU B YIIPABJICHUH TPUIIOKCHUAMHU B ASL SBIISIFOTCS
1) Poab nocraBmukoB UKT B noaiep:kke OM3Hec-npoueccon
HHGOPMALNOHHBIMH CHCTEMAMU
2) Poib cnenmanuctoB mo oocnyxuBanuio VC
3) Pouab Ou3Hec-MeHeXKepOB B pa3BUTHH H o0cay:kuBaHuu MC
3. Uem onpenenstoTcst 00513aTenbCTBa MOCTaBIIMKa U 00s13aHHOCTH nokynatens WT-
yenyr B ASL? (oTkp.)
SLA- corsiamenue 06 ypoBHe ycJayr
4. Tlpoueccol ASL COOTBETCTBYIOT YPOBHSAM YIIpaBII€HUS
1) TexHOMOTHYECKOMY
2) Crtparernyeckomy
3) Jloruueckomy
4) OnepaTuBHOMY
5) ®dusnveckomy
6) TakTH4Yeckomy
Tema 3.4. budauoreka ycayr npuiioxkeHuii ASL: npouecchbl KJiacTepa noaaepKKu

NPUJI0KEHH.

1. Kakue nporieccbl 00pa3yroT KiiacTep MOAAEPKKH MPHII0KEHUN

VYnpasieHue 1aHHbIMU

IMoanep:xka ucnoab30BaHus

VYnpaBieHrue HHINUICHTaMH

YnpasJiieHue HenpepbIBHOCTHIO

VYnpasienue npobiemMaMu

YnpasiieHue KOHQUIypauusiMu

YnpasJieHue onepanHoHHON NedATe1bHOCTEI0 UT

2. Kaxoii mporecc ASL 3annMaeTcs yrpaBieHreM UHIWACHTaMu?  (OTKp.)

Hoaaepxka ncnoab30BaHus

3. Kakoii nponiecc ASL 3anmMaeTrcst y4eToM BeeX HH(OPMAIIMOHHBIX 00BEKTOB U

OKa3bIBAEMBIX CEPBUCHBIX YCIYT

@TMmMOoOOw>
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1) VYmnpasieHue MHIUACHTAMH
2) YupasjeHue KOHPpHUTypanusiMu
3) VYmpapneHue HENPEPHIBHOCTHIO
4. baza maHHBIX yNpaBiIeHUs] KOHQUTYPAITUIMH COACPKUT  (OTKP.)
HNudopmanuio 0 KOHPUTYPAHHOHHBIX eIMHUIAX U CBI3AX MEKIY HUMU.
Tema 3.4. bubaunoreka ycjayr npuio:keHuii ASL: npoieccoB KJjacTepa cCONpoBOKIeHHs U
00HOBJIEHH S TIPUJIOKEHUIA.
1. Knactep conpoBoXaeHUS 1 OOHOBIICHUS NMPUIOKEeHUH B ASL COIep)KHUT MPOIECCHI
1) VmupasieHus K3MCHEHUSMHU
2) IIpoekTupoBaHus
3) TecrupoBanus
4) VYmupaBieHHs Ka4eCTBOM
5) Peaju3anuu ¥ BHeJAPEeHUS
2. Jlnsa opranuzaiuu mpolecca COnmpoBOXKACHUS U OOHOBICHUS pHtoxeHuid ASL
IpEeIoiaraeT UCIIOIb30BaHUE
1) Meroauky paspaborku I10 Rational Unified Process
2) Metonuky paspadorku [10 Dynamic System Development Method
3) JI100y10 MeTONKY
4) Meroauky Rapid Application Development

11.4. TunoBbIe KOHTPOJIbHbIE 32/IaHUS HJIM HHbIE MAaTepPHaJibl, HeOOX0AMMbIeE /IS
OLICHKM 3HAHUI, YMEHHNi, HABBIKOB M (WJIM) ONBITA B X0/1¢ IPOMEKYTOYHOM aTTeCTALMH 110
JAUCHHUILIHHE:

1. llonsitua UT- menemxmenta, UT-cepBuca.

2. OyHKIMOHaIbHOE yripaBienue ciayx6oit UT u ero ocobeHHOCTH.

3. Hasnauenwue u 6a3oBast yHKIMOHATHHOCTh MH(POPMAIIMOHHBIX cucteM BMS
(Business Service Management).

4. Tlonatue OuU3HEC-TIPOIIECCa U MPOLIECCHO-OPUEHTUPOBAHHOTO YIIPABJICHUSI.

ApPXUTEKTYPHBIH OJX0/ KAK OCHOBA YIPABICHUS Pa3BUTHEM MH(DOPMAIITMOHHBIX

CHUCTEM.

6. Mozenb apXUTEKTypbl NPeANpHUATHS. JJOMEHBI U YPOBHU apXUTEKTYPBHI.

7. Mozenu 1 MHCTPYMEHTHI ONIMCAaHUsI ON3HEC-apXUTEKTYPHI.

8. OcHOBHBIE MOJIETT U MHCTPYMEHTHI ONTUCAHUS OU3HEC-apXUTEKTYPHI.

9. ApxurekTypa nH(MOpPMAIHH.

10. ApxuTtekTypa NpUIOKEHHH.

11. BnusiHue apXUTEKTYphl IPUIOKEHUN HAa HHPpAacTpyKTypy. TexHomornyeckas
apXUTEKTypa.

12. TloHsATHE ¥ IPHUHIINI PEATU3ANNHY aTAITUBHON TEXHOJIOTHICCKOW apXUTEKTYPHI.

13. Hcnonb30BaHNE apXUTEKTYPHBIX IAOJOHOB M APXUTEKTYPHOTO CTHJIS.

14. bubnmoreka yciyr 6usHec-uHpopmanuu BISL: HazHauenue, obmas Moaens
IPOLIECCOB.

15. Mopens koHTpoIst HHPpOpMarmoHHbIX TexHonoruit COBIT: naznauenue,
0COOEHHOCTh, CTPYKTYpa, OpraHu3alus MPOLECCOB, ONMCAaHUE PECYPCOB

16. Mopnenpb koHTpONs HHPOopMaroHHBIX TexHomoruii COBIT: uHCTpYMEHTHI
onpenenenus cocroaus UT.

17. Monemu 3penoctu COBIT. Ienn n noka3atenn 3p(hEeKTHBHOCTH.

18. bubnunoreka yciyr npuioxennit ASL: HazHaueHue, BbIJIeIEHUE poJiei
yIpaBieHUs, CTPYKTYpa MPOLIECCOB.

19. bubnmnoreka yciyr npuinoxenuit ASL: mporiecc o iep>KK1 UCTIOIb30BAHUS.

20. bubmmoteka yciyr npuinoxxernid ASL: mporiecchl ynpasieHne KOHOUTYpAIUsIMH 1
yIpaBJIeHUE HENPEPHIBHOCTHIO.

o
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ITpunoxxenue 1

VTBEPXKIATO:
I[I/IpeKTOp HWHCTUTYTA (naumenosanue)

MskuapkoB A.B.
“« 2021 .
10

JIMcT akTyajm3anuu padoyeii mporpaMMbl JUCHMILIHHbBI

«b1.B.0O/1.4 YupagJieHne HH()OPMANMOHHBIMY CEPBUCAMH >
HHACKC I10 y‘-Ie6HOMy IJjiany, HQaUMCHOBAHUE

JUIsl IOATOTOBKU OaKalaBpoOB/ CHIEIMATUCTOB/ MarucTpoB

Hanpasienue: {nmmdp — naspanue} 09.03.02 UndopManuoHHbIe CHCTEMbI H TEXHOJIOTHH
Hampasnernnocts: UHpOpMAIMOHHO-aHAIUTHYECKHE U IPraTHYeCKHe CUCTEMbI
®opma 00yueHus OUYHAas

I'ox mauana moarorosku: 2021

Kypc 2

Cemectp 3

1 2) B pabouyio mporpamMmy He BHOCSTCS H3MEHEHHS. IIporpaMMa aKkTyanH3HpoBaHa Iist
20 r. Hayana noJAroTOBKH.

0) B paGouyro mporpammy BHOCSITCS CIEAyIONIUE U3MEHEHUs (yKa3aTh Ha KaKOM roj
HaJaja IMOJArOTOBKH):

1) ;

3) e

Pa3zpaboTtuuk (n):

(®UO, yueHas CTETCHb, YUCHOE 3BaHHE)

« » 2021 .
PaGouas nporpamma nepecMoTpeHa 1 0JJo0OpeHa Ha 3acedaHuu Kadeapbl
poToKoJI Ne OT «__» 2021 r.
3aBenyromnuit kKadeapoi
Jluer akTyanu3anuu NpUHAT HA XpaHeHue:
3aBeyroNInii BeITycKaroleh kapeapon (Haumenosanue) «_» 2021 r.
Meroauueckuit ornen YMY: « » 2021 r.

10 PaGoyast mporpaMma JTUCIUTUTMHBI aKTYATU3UPYETCS €KETr0THO TIepe]l Ha4alloM HOBOTO y4eOHOTO
roja

1T Pa3paboT4yrKk BEIOUpPAET OJIUH W3 NPEICTABICHHBIX BAPUAHTOB
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