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1. IEJIM ¥ 3AJJAYM OCBOEHUS JUCIHUTIINHBI (MOIY.JIS)

1.1. enpto (1es1IM1) OCBOCHUS JUCLUILIMHBI SIBJISIETCS OCBOCHHE ITPOLIECCHOTO MOAX0/Aa K
aHaJIU3y U OpraHu3alMy AEATeJbHOCTU M0 YIpPaBIeHHUI0 MHGOpMaLUOHHBIMU TexHojorusmu (UT)
HpEaIPUATHSL.

1.2. 3amaun OcBOEHMs IUCLMILIMHBI (MOAYJIS): YIpaBieHHE IpolieccaMu pa3paboTKU U
COIIPOBOKJICHUS TPEOOBAHUI K CUCTEMaM M YIPaBJICHNUE KaYeCTBOM CHCTEM.

2. MECTO JUCIUILINHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT' PAMMBI

VYuebnas gucnumimaa b1.B.OJ[.4 «YmpaBnenue HMHPOPMALUMOHHBIMU  CEPBHUCAMI
BKJIIOYEHA B IIepeYeHb JAUCUUIUIMH BapuaTUBHOM yactu (popmupyemoil ydacTHHKaMH
00pa3oBaTeNbHBIX OTHOIICHUM ), onpeaenstonmii HanpasieHHocTs OIl. Jlucuumivnaa peanusyercs
B cooTBeTcTBUM ¢ TpeboBanusimu @I'OC, OI1 BO u VII no nanpasnenuto noarotosku 09.04.02.

[IpenmecTByomuMu Kypcam, Ha KOTOPBIX HEMOCPEICTBEHHO Oa3upyeTcs AUCUUILIIMHA
«YmpaBienue WHOOPMAIMOHHBIMUA  CepBUCAaMK»  SBISAIOTCA  «lIpakThka TIO  TOJYYEHHUIO
npoecCHOHANBHBIX YMEHHH U ONbITa NPOPECCHOHATBHONW JESTEIBHOCTHY», «IKOHOMHKO-
MaTeMaTUYECKUE MOJEIHN YIPABICHUS.

Pesynbrartel 00y4yeHHS, MONYYEHHbIE MPU OCBOCHUU IJUCHMILTUHBI, HEOOXOIUMBI MPH
M3YyYECHUU CIEAYIOIMX AUCUUIUIUH «BpinmosHnenue u 3ammra BKPy.

OC00EHHOCTBIO MUCHHIUIMHBI SIBJISETCS PACKPBITHE MOHSTHS MPOIECCHOTO MOAX0/a K
yIpaBIeHUIO0 UH()OPMALIMOHHBIMU TEXHOJOTHUS, 00ECIEUNBAIOIIETO COTIACOBAHHOCTD YIIPABICHUS
WH(OPMAIIMOHHBIMU PeCypcaMu MPEANPUATHS C 33Jja4aMi MEHEDKMEHTA ISl TIOJICPKKA 00TIei
CTpaTEruy pa3BUTHS IPEATPUATHUA.

PabGouas mporpamMma AUCHUIIIMHBI «YTpaBlieHHEe WH(MOPMAIMOHHBIMU CEPBUCAMUY JJIS
WHBAJIHJIOB U JIUI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0OPOBBS pa3padaThIBaeTCsl MHANBUAYAIBHO
C yYEeTOM OCOOCHHOCTEM TCUXO(DHU3NYECKOTO pa3BUTHSA, WHIUBUIAYATHHBIX BO3MOXXHOCTEH W
COCTOSTHUS 3JIOPOBBS TAKMX 00YUYAIOLIUXCSI, IO UX JINYHOMY 3asIBJICHHIO.

Komnerennuu odyuaromerocsi, popmMupyemMbie B pe3ybTaTe 0CBOCHHS TUCHUTIINHBI
(Mmony.ist)

[Tpouecc u3yueHus: AUCUUILIMHBI (MOYJIs ) HAllpaBJIeH Ha:

- (popMupoBaHUE 3JIEMEHTOB CleayroIIuX KommeTeHuui B coorBercTBUU ¢ OIl BO mo
HaIpPaBJIEHUIO MTOJIFOTOBKHU (CIEUaIbHOCTH):

a) ynuBepcanbHbIX (YK): VK-3. Cnocoben opraHu3oBaTh M PYKOBOAMUTH pabOTOM
KOMaH/Ibl, BbIpabaThiBasi KOMaH/IHYIO CTPATETHIO JUIsl TOCTUXKEHUS TOCTAaBICHHOM 11eJH;

6) npodeccronanbubix (IIK): IIKC-4. Cnoco6eH opraHu30BbIBaTh M YIPABIATh pabOTaMH
M0 aHaJu3y, MOJCIMPOBAHUIO U TIPOBEPKE TPeOOBaHMI B MPOEKTaxX B 00sacTH WH(OpPMAIMOHHO-
TEJIEKOMMYHHUKALMOHHBIX CHCTEM.

ITKC-5. CriocobeH oCcymecTBISATh PYKOBOJICTBO pa3pabOTKON M MCCIEAOBaHUE MOJCIICH
IPOIIECCOB U 0OBEKTOB MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIHOHHBIX CUCTEM Ha 0a3e CTaHAapTHBIX
MaKeTOB aBTOMaTU3UPOBAHHOTO MOJIETMPOBAHUS U MPOCKTUPOBAHMUSI.

Tabmuna 1- opmupoBaHre KOMIETEHIIUI TUCIUIUIMHAM AJI1 OYHOM QopMbl 00yUeHus

Haumenosanue oucyuniaun, ghopmupyrowux KomnemeHyuo Cemecmpuol

CO8MeCmHO dopmuposanus
KOMHnemenyuu

VK-3 1 (2 |3 |4

Couumaneaeie U ¢punocodckue mpodiemMsbl HHPOPMAITMOHHOTO *

oOmiecTBa

Ynpasjenue uHGOPMAIMOHHBIMU CEPBHUCAMU *

Brimonnenue u 3amura BKP *




[TKC-4

[TpakTika 1o nmoyiydeHuto npodeccnoHalbHbIX YMEHUN U OIbITa
po(heCCHOHAITLHOM e TEIIbHOCTH

Ynpasnenue HHPOPMAIMOHHBIMH CEPBUCAMU

KuzneHHbIH 1UKIT MHOOPMAITIOHHO-TEIEKOMMYHHKAITHOHHBIX
CUCTEM

VYnpasienue TpeboBaHUSIMU TpU pazpaboTke HHPOPMALIMOHHO-
TEJIEeKOMMYHUKAIMOHHBIX CUCTEM

[IpennuruioMHas npakTHKa

Brimonuenue u 3anmmra BKP

ITKC-5

CrienuasibHbIe II1aBbl MATEMATHKH

YnpapieHue 3HaHUSIMU

HMuTanimoHHOE MOJICIIMPOBAaHUE B HH(OPMAIIHOHHO-
TEJIEKOMMYHUKAIIMOHHBIX CHCTEMaX

[IpakTHKa O TOTYYECHUIO TPOPECCHOHATBHBIX YMEHHIA U OIbITa
poecCHOHANBHOM e TeNbHOCTH

Ynpaienne nHPOPMAITMOHHBIMU CEPBUCAMU

JKvizHeHHbIi UK HHGOPMAITMOHHO-TEIIEKOMMYHUKAITMOHHBIX
CHCTEM

VYnpasnenue TpeOOBaHUIMHU IPU pa3paboTKe HHHOPMAITHOHHBIX
CUCTEM

Brimonnenune u 3amura BKP

N3yuenune nanHoM y4eOHOW TUCHIUIIIMHBI HAMPaBIEHO Ha (POPMHUPOBAHKE Y OO YHAFOIITIXCSI
KOMIIETEHIIN, TPEICTABICHHBIX B TabmuIe 2.

3. IEPEYEHD IIVTAHUPYEMBIX PE3YJbBTATOB OBYUYEHUA 11O JUCHUIIJIMHE,
COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIBTATAMMU OCBOEHMUS OIT

WN3ydyenne pgaHHOM  y4eOHOM  JUCHUUIUIMHBI  TO3BOJUT  BBIIYCKHUKY  JAHHOM
00pa3oBaTebHOW MPOrpaMMBbl YaCTHYHO BBINOJIHATH 000OIIEHHYI0 TPYAOBYIO dyHKIMIO «D.
VYrnpasnenue paboTaMu CHUCTEMHBIX aHAJIIMTUKOB Ha BceM )u3HeHHOM Iukie Cucremsl» (I1C
06.022).

BeiOpannas 06001eHHas TpyaoBas GyHkuus u TpyaoBas ¢pyuakuus D/02.7 ¢ komom 1o
BUAY  TNpo(ecCHOHAIBHOM  Hay4YHO-MCCIENOoBaTeNbckoi  nesrenbHocTH 06 «CBs3b,
MH(OPMALIMOHHBIE M KOMMYHUKAIIMOHHBIE TEXHOJOTMH» H3JI0KEHbl B MPOQPECCHOHAIBHOM
cragnapre 06.022 «CuctemHbIi aHAIUTUK» (YTBEpKIEH IpHKa3zoM MuHHCTEpCTBa Tpylna U
colranbHOM 3amuThl Poccuiickoit deneparuu ot «27» ampesst 2023 r. Ne367H).

Tabnuia 2- [lepeueHp MmIaHUPYEMBIX PE3yIbTATOB OOYUECHHS 10 TUCIUTIIINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMHU pe3yJIbTaTaMU OCBOCHUS

Kon u Kon u [Tnanupyemsbie pe3yabTaThl 00yUEHUS 110 Ouenovnbie
HarnMeHO- HalMEHOBaHUE TUCTUTIINHE (AECKPUTITOPHI) cpeacTBa
BaHUE HWHJIUKaTOpa Tekymero | Ilpomexy
KOMIIETCHIIUA | JOCTUIKEHHUS KOHTpOIIA | -TOYHOM
KOMIIETCHIIUA aTTecTar|
uu
YK-3 Cniocoben | HYK-3.2. 3HaTh: YMmeTb: Bnanets: Bompocst Bonpocst
opranu3oBath 1 | OpraHu3yer u | - IPHHIHUIIBI - pa3palaTeiBaTh | - ymeHueMm ISt ISt
PYKOBOIHTB pa- | KOPPEKTUPYET | KOMaHAHOMN KOMAaHJHYIO opranusoBar, | IIMCBMECHH | YCTHOIO
00Toif KOMaHIbl, | paboTy KOMaH- | PabOTBHI. CTpaTETHUIO IS ¥ PYKOBOIUTH | OTO cobecenoB

5




BbIpabaTbiBas
KOMaHJIHYIO CTpa
TETHUIO JUIS 10C-
THDKEHHMS TT0CTa-
BIICHHOM LIENH.
IIKC-4
Cnocoben
OpraHU30BBIBATh
U YIpaBIsTh
paboramu 1o
aHanu3zy, MoJie -
JIMPOBAHHUIO U
MIPOBEPKE
TpeOoBaHUH B
MIPOEKTax B 00-
nmact nHpopma-
LIHOHHO-TEJICKOM
MYHHUKaIWOH -
HBIX CHCTEM.
MKC-5
Cnocoben
OCYILIECTBIISATH
PYKOBOJCTBO
pa3paboTkoii u
HCCcIIeJOBaHHE
MozeJel npoliec
COB U OOBEKTOB
HHPOPMALHOHHO
-TEJIEKOMMYyHH-
KaI[HOHHBIX
cucreM Ha Gasze
CTaH/IapTHBIX
MaKEeTOB aBTOMa-
TU3UPOBAHHOTO
MO/JICITUPOBAHHMS
u
MIPOEKTUPOBAHUS

Jbl, B T.4. Ha
OCHOBE
KOJUIETHAITh-
HBIX pELIEHUM.

HIIKC-4.1.
VYmpasnser
TpeboBaHusI-
MU K HH(popma-
IIHIOHHBIM
CepBHCaM.

HIIKC-5.1.
IIpumensier
METOAUKH
peanuzanuu
HPOLECCOB
yIpaBIECHU
UT-cepBucamu.

3HaTb:

-METOJIbI
BBISIBIICHUSI TPE-
OoBaHuit kK MHGOP
MAaIHOHHBIM
cepBHCaM.

3HaTh:

- METOJIUKHU
aHaju3a, CUHTE3a,
OIITUMU3ALINU U
TIPOTHO3UPOBAHUS
KauecTBa
MIPOLIECCOB
YIpaBJIECHUS
pecypcamy,

- METOJAUKH
aHaJn3a, CUHTE3a,
OIITUMU3ALINU U
MIPOTHO3UPOBAHUS
KauecTBa
npoueccos UT-
CEpBHUCOB.

TIOCTHIKEHHUS
MOCTaBJICHHOM
LIEJIH.

YMers:
-yIpaBIsITh
TpeOOBaHUSIMH K
HH(pOPMAITHOHHBI
M CEpBHCaM.

YMmerb:

- IPOBOJIUTH
pa3paboTKy u
uccie0BaHNe
METOJIUK aHaJIK3a,
CHHTE3,
ONTUMU3AINA U
MIPOTHO3MPOBAHUS
KadgecTBa
MIPOIIECCOB
yIpaBICHUSL
pecypcamy;

- IPUMEHSTh
METOTUKH
peanuzanuu
MIPOIIECCOB
ynpasiyieHust UT-
CepBHCaMH.

paboroit
KOMaHIBL.

Bnagers:
-MeTOaMH
BBISIBIICHUS
TpeOoBaHMil K
nHPOPMAIIHO
HHBIM
cepBHUCaM.

Bnagers:
-METOINKAMH
aHaJIN3a,
CHHTE3a,
OINTHMU3AIUN
Y IPOTHO3U-
poBaHUs
KadyecTBa
TIPOIIECCOB
yIpaBICHUS
pecypcamu;

- TUIIOBBIMH
METOJI0JIOT U
MU H UHCTPY-
MEHTaMHM ISt
aBTOMATH3aIU
U Tporiecca
MIOJIEPIKKH
UT-cepBucos
Y TIPOTHO3H-
poBaHUA
KayecTBa.

ompoca.

Bomnpocsr
IS
IIucemen -
HOTO
ompoca.

Bomnpocsl
JUISt
IUCbMEH -
HOro
ornpoca.

aHMA:
OMIETHI

Bormpocet
s
YCTHOTO
cobecenoB
AHUS:
OUJIETEI.

Bompocst
IS
YCTHOTO
cobecenoB
aHus:
OUJIETHI.

4. CTPYKTYPA U COAEP) KAHUE JUCIIUIIJIMHBI

4.1 PacnipeaesnieHue TPY10€MKOCTH AMCHUILIMHBI 10 BUAaM padoT Mo ceMecTpam
O6mmas TpyA0EMKOCTh TUCHHUIUIHHBI cocTaBiseT 5 3a4.en. 180 yaca, pacnpenenenue
4acoB I10 BUJIaM paboT cemecTpaM MpeCTaBIeHO B TabuuIe 3.




Tab6muna 3
Pacnpenesienne TpyaoémMKocTH I[HCI[I/IHJII/IHLIl 1o BHjaM padoT 1o cemecTrpam

TpyaoémkocTs B yac
Beero B 1.4. mo cemecTpam
Bup yuye6Hoii padoTbi qac.
okl P oYHast b ;eM Ne cem
®opmaT u3ydeHus AMCHUTLIMHBI C MCIIOJIb30BAaHUEM DJIEMEHTOB
AIIEKTPOHHOT0 00yUeHus
OO6mas TPyI0EMKOCTh JUCIUTUIMHBI IO Y4eOHOMY IIJIaHy 180 180
1. KonrakTHas pa6ora: 57 57
1.1. AynutopHasi paboTa, B TOM 4HcJIe: ol 51
3aHATUS JeKIMoHHoro tuna (JI) 17 17
3aHsTHus ceMuHapckoro tuna (I13-cemunapspl, IpakT. 3aHITHS U AP.)
naboparopusie padbotsl (JIP) 34 34
1.2.BHeayiuTopHas, B TOM YHcJe 6 6
KkypcoBas pabota (mpoekt) (KP/KII) (koncynpTanus, 3amuTa)”
TEKYILHMii KOHTPOIIb, KOHCYJIGTAIMH 110 AMCIHILIHHE 6 6
KOHTaKTHas pabora Ha npomexxyroyHoi arrectauuu (KPA)
2. CamocTrosiTesabHas padora (CPC) 69 69
pedepar/acce (moaroroska)’
pacuérHo-rpaduyeckas padora (PI'P) (moaroroska)
KOHTpOJIbHAs paboTa
kypcoBas pabota/mpoekt (KP/KII) (moaroroska)
CaMOCTOATCIIbHOC U3YUYCHUC PA3ACIOB, CAMOIIOATOTOBKA (npopa60TKa n
MOBTOPCHUC JICKIIMOHHOI'O MAaTCpHUajia U MaTepHralia y‘l66HI/IKOB u y‘l€6HBIX 69 69
mocoOuii, MOJrOTOBKA K 1a00PaTOPHBIM M MPAKTUYECKUM 3aHSATHSIM,
KOJUIOKBUYM H T.J.)
TTOArOTOBKA K 3K3aMeHy (KOHTPOJIB) 54 54

JucuumimHa peanu3yercs MOCPEACTBOM IPOBEJEHHUS KOHTAKTHOM paboThl ¢ 0OydaromuMucs
(BKJItOUasi TPOBEJEHME TEKYIIEro KOHTPOJS YCIIEBAEMOCTH), CaMOCTOSATEIBHOM paboThI
00y4aromuxcsi U MPOMEXYTOUHOM aTTeCTaliH.

? [pu mammunu B yae6rom riane. s IITIC: 3u. ma KIT; 24. Ha K.P,. - Ha KaXI0T0 CTyIeHa

3 Koncynpramun 4 yaca Ha rpymry (Ha JUCLUILIHHY)

* Pedpepat/acce, PI'P, KOHTpoIbHAs paboTa YKa3bIBAIOTCS [PH HATHYMH B YIeOHOM TLIaHE

> KoJM4ecTBO 4acoB U3 y4eOHOTO uiaHa (KoIoHKa KOHTPOIB), HeHyKHOE YIAIHTb (3a49eT ¢ OLCHKOM MITH
dK3aMeH)




4.2. Conepxanne JMCHHUILIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM

Couepmanne AUCHHUIIIIMHBI

B noopazoene npusooumcs memamuueckuii niaH, 0emanusupyemcs pacuupeHHoe co0epicanie OUCYUNIUHbL no pasoeiam u mema.. Eciu oucyuniuna
bonee 00HO20 cemecmpa, Mo uzyuaemvle pazoeivl OOJNHCHbL Oblmb pazoumvl no cemecmpam (no mooyiim obyuenus). Coodepoicanue OUCYUNTUHBL
00JIICHO onpedensimvpcsi yelvio Kypea. CmpyKmypupoeano no pazoenam, memam u paccmampusaembim 60NpOCam.

Tabnuna 4 - Conepkanue JUCUMILIUHBL, CTPYKTYPUPOBAHHOE 110 TEMaM

IInanupyemsble

Buabl yueoHo¥ padoThI

KOHTPOJIHPY€eMbIe
(xouTpOIHPY ) Konrakrhas HaumenoBanue Peanusauus Hanmenosanne
€3yJIbTAThI =
pesy pabora s 5 HCIO0JIb3Y€eMBIX B paMKax pa3paboTaHHOro
CSUEiE B ZE o i DJIeKTPOHHOTO
o @ E 3 & AKTHBHBIX U IIpaxkTuyeckoi p
ko YK; OIIK; IIK ) ) = o S X = g VDA
HaumeHnoBaHue pa3aenos, TeM s z < g S = i - Bua CPC MHTEPAKTUBHbIX MOAT0TOBKH yp
M HHIUKATOPLI = e 7 o F 3 £ (T TTOEMKOCTH B
- oo ¥ e 0 00pa3oBaTeJbHBIX (TPy10€MKOCTH Py.
JOCTHKEHHUS = EZ| EE 5 o~ & - A
KOMIIeTeHIHii = |25 EE| 5% TeXHOJIOrHii B Yacax) Jacax)
T % oo | % E § ] (pu HanHaKK) (U HAJTMYKH)
0 (S =
= < o &S O &
S5 Ee
3 cemecTp
NYK-3.2. Pasnen 1. Beenenue B ITSM. IToaroToBka K
OpraHusyeT u 13 JEKIUAM
KOpPPEKTUPYET
pp Py Tema 1.1 Benenne. OCHOBBI [TepekpecTHas MPOBEpPKa,
paboTy KOMaH/IBL, B . 1
ynpasnenus UT- uappactpykrypoit paboTa B MaJIbIX rpymmax

6 ykaswiBaercs Bua CPC ¢ ykazaHueM MOPsIKOBOIO HOMepa y4eOHHKa, y4eOHOro MOCOOHS, METOUYECKHX Pa3paboToK, YKa3aHHBIX B paszene 6 Hactosmein PI1JI,
Hanpumep, 1.2 crp 56-72

7 YKa3bIBaIOTCSA O6p8,30BaTeJ'ILHBI€ TCXHOJIOTHUH, UCITIOJIB3YCMBIC IIPU p€ajin3aliui pa3JIMYHbIX BUI0B y‘l€6H0ﬁ pa6OTLI: KOMITBIOTCPHBIC CUMYJIAIUHA, JCTIOBBIC U

POJICBBIC UI'PHI, p8,360p KOHKPCTHBIX chyauHﬁ, TMCUXOJIOTMYCCKUEC U UHBIC TPCHUHTH U T.I1

8 mpuBOAATCH KOJIMYECTBO Yacob IlpakTHyecKoii MOATOTOBKH (P HAJIMYHH), KOTOPas IPOM3BOAMTCS HA NPeANPUATHSAX, coryiacHo gorosopy HI'TY (0epyres u3
OII BO, pa3znen )

9 IpY HAJIMYMH, NPUBOAATCA HAUMEHOBAHHE Pa3pPaGoTaHHOro DJIEKTPOHHOIO0 Kypca B paMKax pasiena (pasaeoB) , MPOIIeAIero JKCIepTu3y (TpyA0eMKOCTh B

gacax)




Ilnanupyembie
(KOHTpOIpYyeMBbIe)
pe3yJbTaThl

OCBOCHMSA:
ko YK; OIIK; IIK
U HHIUKATOPBI
JOCTHKEHHUSI
KOMIleTeH M

T.4. Ha OCHOBE KOJI-
JICTUAJIbHBIX
pELICHUN.

UIIKC-4.1.
VYupasinser
TpeOOBaHUSAMH K
MH(QOPMALMOHHBIM
cepBHCaM.

HIIKC-5.1.
IIpumensier
METOAUKH
peanuzanuu
HpPOIIECCOB
ynpasnenust UT-
CEpBUCAMH.

Buabl yueOHo# padoThl

Konraxrnas HaumeHnoBanue Peanuzanus HaunmeHoBanue
pabora E E HCII0JIB3YyeMBbIX B paMKax pa3paboTaHHOro
) @ é 38 AKTHBHBIX U IIpakTHyeckoi JIeKTPOHHOrO
HaumeHnoBanue paszieioB, TeM § i § g § E E{ i Bup CPC® HHTEPAKTHUBHBIX TOATOTOBKH Kypca
s |2 2| 2 o 06pa3oBaTeTBLHBIX (prllOeMKOBCTb (TpynOeMKOCTh B
ET 25 z z g g2 TEXHOJIO Hi B 4acax) Yacax)
% S = E § ] (py HaaMK) (pu HATMYKH)
= s & é’- 3| O =
npennpusatus. OcHoBHble oHATUSA UT-
MeHemxMeHTa, T- cepuca, OCHOBEI
mpoleccHor Moenu ynpasienus NC-
CITY>KO00H.
Tema 1.2. OyHKIIMOHATEHOE IMepekpecTHas MpoBepKa,
ynpasienue ciayx6oit UT u ero 1 paboTa B MaJbIX rpymmax
0COOEHHOCTH
JlabopaTopnasi pabora Nel oaroroska k JIP
HaznaueHue 1 BO3MOXHOCTH CHCTEMBI
mojenupoBanus BIT - Business 4 2
Modeler. Coznanme pecypcos BIT B
Business Modeler.
Hroro no 1 pazneny 2 4 15
Paznes 2. KoHuenuus apXuTeKTyphl IPEATPHATHA. 17 IToxroToBKa K
JICKITUSIM
Tema 2.1 3¢ hexTHBHOCTD IMepekpecTHast IPOBEPKa,
ucnoas3oBanust UT. [louarue u Mmoaens 3 paboTa B MaIbIX TpymIax
APXUTEKTYPHI IPEATPHUITHS.
JladopaTopnasi pabota Ne2. Coznanue 4 5 [Moaroroska k JIP
6usHec-aiemMeHTOB B Business Modeler.
Tema 2. 2 Apxutektypa HHGOpMaLUH. 9 ITepekpecTHas IPOBEPKa,
ApXUTEKTypa IPUI0KEHUI. paboTa B MaJIbIX TPYIITax
JladopaTopnasi pa6ora Ne3. Coznanue [Moaroroska k JIP
JHarpamM mpoteccos B Business 4 2
Modeler.




Ilnanupyembie
(KOHTpOIpYyeMBbIe)
pe3yJbTaThl

OCBOCHMSA:
ko YK; OIIK; IIK
U HHIUKATOPBI
JOCTHKEHHUSI
KOMIleTeH M

Buabl yueOHo# padoThl
KonTakrHaA HaumeHnoBanue Peanuzanus HaunmeHoBanue
pabdora E E HCII0JIB3YyeMBbIX B pamMKax paspaboTaHHOro
) @ é 38 AKTHBHBIX U IIpakTH4eckoi JJ1eKTPOHHOIO
HaumeHnoBanue paszieioB, TeM § i § g § E E{ i Bup CPC® HHTEPAKTHUBHBIX TOATOTOBKH Kypca
g | &% O E 06pa3oBaTe bHBIX (prllOeMKOBCTb (TpPyAOEMKOCTE B
ET 25 z z g g2 TEXHOJIO Hi B 4acax) Yacax)
% S = E § ] (py HaaMK) (pu HATMYKH)
= s & é’- 3| O =
Tema 2. 3 TexHomorn4eckast apXuTeKTypa. p ITepexpecTHast IpOBEPKa,
padoTa B MaNbIX rpymmax
JladopaTopHasi paGora Ned. Ioaroroska k JIP
Brinonsenne umuranuii BIT B Business 4 2
Modeler.
JlabopaTopHas padora NeS. oaroroska k JIP
Pa3pabotka u ontumuzanus bI1 B 4 2
Business Modeler.
Hroro no 2 pazneny 7 16 25
Pazgen 3. Metogonoruyeckrie MoJIENIN YIpaBICHUS 23 TIToaroToBKa K
HHPOPMAIMOHHBIM 00ECTICYCHUEM. JCKLUSM
Tema 3.1 buGnoreka yciyr OusHec- L ITepexpecTHast MpoBepKa,
nHpopmanmeii BISL. paboTa B MaJbIX Tpynnax
Tema 3.2 Moaens COBIT — 3agaun [lepekpecTHas IpoBepKa,
KOHTPOJIS U HHPOPMALIMOHHBIX 2 paboTa B MaJIBIX IPymMIax
TEXHOJIOT M.
Tema 3.3 Mojenu 3peocTu u 1 [lepexpecTHas POBEPKa,
n3mepenus s¢ppexrnsHoctu COBIT. paboTa B MaJIbIX IPYIIIax
Tema 3.4 buGimoreka yciyr 4 ITepekpecTHas MpoBepKa,
npunoxennii ASL paboTa B MaJbIX TPymmIax
JladopaTopHas padora Ne6. Onucanue 4 » IToaroroska k JIP
npouecca npegocrasienust IT- ycmyr.
JladopaTopHasi padoTa Ne7. SI3bk IToaroroska k JIP
MOJIEINPOBAHMS APXUTEKTYPHI 4 2
npennpustus ArchiMate.
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Ilnanupyembie

Buabl yueOHo# padoThl

(KOHTpOJIMpPYEMBIE) KonrakTHas ; T TG Peaauszanus HaumeHoBaHue
pesyabrTaTel pabdora s E HCIO0JIb3YeMBIX B paMKax pa3paborannoro
QB OCHMLLE ° ° 2= g AKTHBHBIX H TpaKkTH4YecKoii JIeKTPOHHOrO
kox YK; OIIK; IIK Q 3 o| =9 S = = 6 Kypca
HanmeHoBaHHe pa3/iesioB, TEM s E | ¥8 SRS Bug CPC HHTEPAKTUBHBIX MOArOTOBKH
¥ MHIHKATOPBI = 25| 9 F ] EA (TPY/I0EMKOCTS B
PN S ol o S © Q 00pa3oBaTeJbHBIX (TpPy10eMKOCTH TPy,
JAOCTHKEHHUS = S8l == o & 6 o B yacax)’ qacax)
N == ) TeXHOJOTHil
KOMMGICHITHE 5 %\8 § E § l§ = (py HaaMK) (TIpH HaJT9HH)
9 |S =
® o &S O =
= = =
JlabopaTopHasi padora Ne§8. Ioaroroska k JIP
PazpaboTtka uHTErpHUpOBaHHOI 6 )
ApXUTEKTYphl NIPEANPHIATUS B peIaKTope
Archi.
Hroro no 3 pazaeny 8 14 29
HUTOI'O 3A CEMECTP 17 34 69
UTOI'O no aucuunaune | 17 34 69
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5. TEKYIIIAM KOHTPO.JIb YCIIEBAEMOCTHA U IIPOMEKYTOUHAS

ATTECTALNMUA 11O U'TOTI'AM OCBOEHUA JAUCHUITINHBI

Texymmii KOHTPOJIb OCYIIECTBIISIETCS 110 BHIaM y4eOHOTro Impoliecca: TECTUPOBAHHE IO TeMaM
JIEKIIMOHHBIX 3aHATHUH, BBINOJIHEHUE Ja00PAaTOPHBIX PadOT.

51.T

HIIOBbIC¢ KOHTPOJBbHBIC 3aJaHUA UJIH HHBIC MaTEepPHAJIbI, HCOﬁXOIH(IMbIe AJIA

OLIEHKHU 3HAHUI, YMEHH ¥ HABBIKOB M (WJIH) ONBITA 1eATEJIbHOCTH

1) Bompockl Ui TEKYIIEro KOHTPOJS M NPOMEXKYTOYHOW aTTecTallMd 3HAHUN
o0ydJaronuxcs:

a bk wbhE

~

9.

10.
11.

12.

13.

14.
15.

16.
17.
18.
19.

20.
21.

22.

23.

24,

25

[Tepeuncnute ¢pynkuuu cimyxosl Service Desk.
Uro siBrsieTcst KOHQUTYPAITMOHHON eTMHUIICH?

Kakosa pons ITIL B UT CepBuc Menemxmenrte?
3auem HyxHO ynpasiate UT — ycoyramu?

[IpunnunuansHoe otiaunure Mmeromosoruu ynpasienuss UT — ycnyramu (ITSM)
oT JiuHenHoro yrpasieHus UT.
B yem npunnunuansaoe oiinuue 6aspl JaHHbIX KoHGurypauuii (CMDB) ot

Ipyrux 6a3 JaHHbIX?

Kakue nonstus Bxogst B YipasineHnue HenpepblBHOCTHI0 T cepBucos?
YacTpI0 Kakoro Iporuecca sBiIsItoTCsa Y IIPaBIeHNEe TPOU3BOIUTEIBHOCTBIO U

Yupasienue pecypcamu?
Yro Bxoaut B coctaB CMDB?

Cas13b mpoliecca ynpasiieHus: KOHQUrypauusmMu ¢ Apyrumu npoueccamu [TIL
Kakue nonsTus BXoAsT B YIpaBieHne U3MEHEHUSIMU?

Kakas cBsi3p mporecca YmpaBiaeHusi mpoodiieMaMH C TMPOIECCOM Y TpaBiICHUS
M3MEHCHUSMHA?
Lenp 1 3ama4n npoiiecca yrnpaBieHus KOH(DUTyparusmMu.

Llens 1 3a1a4n TpoLiecca yIpaBJIeHHUs PEIU3aMHu.

C xakoil nenpio YpapiaeHHe YPOBHEM CEPBHCA UCTIONb3YET PErUCTPALIUIO
MHIUACHTOB ci1yk00i1 Service Desk?

Kaxk cBs3anb1 mponece yrnpaBJICHHUA HHIUICHTAMHU U IIPOLCCC YIIPABJIICHUA

npobiemMamu?

Yro Takoe «rpobiaemar?

YTo Takoe «U3BECTHAS OIIHOKa»?

CBsi3b  MPOIIECCHO-OPUEHTUPOBAHHOTO  YOPABICHUS  MPEANPHUSATHEM  C
3¢ (HEeKTUBHOCTHIO UCTIONB30BaHUS NHPOPMAITMOHHBIX TEXHOIOTHA.

[Ipeanoceuiky co31aHns KOHIENIMN APXUTEKTYPBI IPEATPUSITHS.
Kakue mnpoOiembl pa3BUTUS NPEINPUATHS MO3BOJIAET PELIUTh  KOHILEMLUS

ApXHUTEKTYpbI IpEANPUATHS?

OcHoBHas naes U NPEeUMYIEeCTBA UHTETPUPOBAHHON KOHLIENUNU ApPXUTEKTYpPBI
HPEIITPUATHSL.

OCHOBHBIE COCTaBHBIE JIEMEHTHI CTPATETMH M apXUTEKTYphl MH()OPMAITMOHHBIX
TEXHOJIOTUH.

Kak ocHoBHbIe 1enu pa3pabOTKM ApPXHUTEKTYpbl TNPENNPUATUS PEATH3YIOTCS
Yyepe3 MOJIENN Pa3IMYHBIX MPEICTABICHUN U YPOBHEN?
. Monenu u ”HCTpYMEHTHI ONUCaHUs OU3HEC- APXUTEKTYPHI.
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26. [IpUHIMIIBI OPraHU3AIMH IUHON apXUTEKTYPhI HH(OOPMAIIUH TPEATIPHUSITHS.

2) IlepeueHb BOIPOCOB, BHIHOCUMBIX Ha MPOMEKYTOUHYIO aTTECTALMIO (9K3aMEH):

1. ounsarus UT- menemxmenta, UT-cepBuca.

2. OyHknroHaNbHOE yrpaBienue ciayxooit UT u ero ocobeHHocTH.

3. Hasnauenwue u 6a30Basi yHKIMOHATBHOCTh MH(POPMALMOHHBIX cucteM BMS

(Business Service Management).

4. Tlonatue Ou3HEC-TIpOIECcCa U MPOLIECCHO-OPUEHTUPOBAHHOTO YIIPABJICHUSI.
ApPXUTEKTYPHBINA OJX0/ KaK OCHOBA YIPABJICHUS Pa3BUTHEM MH(POPMALIMOHHBIX
CHCTEM.

6. Mozenb apXUTEKTYypbl NpeANpHUATHS. JJOMEHBI U YPOBHU apXUTEKTYPBHI.

7. Mopaenu 1 ”HCTPYMEHTBI ONIMCAaHUsI OU3HEC-apXUTEKTYPHI.

8. OCHOBHBIE MOJIETT U HHCTPYMEHTBI OITUCAHUS OU3HEC-apPXUTEKTYPHI.

9. Apxwurektypa uH()OpMAIIH.

10. ApxuTekTypa MpHIOKEHUH.

11. BnusHue apXUTEKTYpHl MPUIOKEHUH Ha HHPpACTPyKTypy. TexHomornueckas
apXUTEKTypa.

12. TloHsATHE M IPHUHIIUAI PEATU3ANNN TANTUBHON TEXHOJIOTUICCKOU apXUTEKTYPHI.

13. Hcnosnb30BaHNE apXUTEKTYPHBIX IIAOJOHOB M APXUTEKTYPHOTO CTHJIS.

14. bubnmoreka yciyr 6usnec-uapopmanuu BISL: HazHauenue, obmas Moaens
IPOLIECCOB.

15. Mogens koHTpos nHpopmarmoHHbix TexHooruii COBIT: HazHaueHue,
0COOEHHOCTB, CTPYKTYpa, OpraHu3aIis MPOLECCOB, OMUCAHNE PECYPCOB

16. Mogenb koHTpOs HHPopMaoHHbIX TexHonorud COBIT: unctpymeHTs
onpexnenenusa cocroaaus UT.

17. Mopenu 3penoctu COBIT. Lenu u nokazarenu 3ppekTUBHOCTH.

18. bubnmoreka yciyr npuinoxennii ASL: HazHaueHUe, BBIJIEIIEHUE POJIeH
yIIpaBJIEHUs, CTPYKTYypa MPOLECCOB.

19. bubnmoreka yciyr npuinoxennit ASL: mporiecc o IepKKi NCTIOIb30BaHUSI.

20. bubnuoreka ycayr npunoxkeHuid ASL: mpoueccsl ynpasieHue KOoH(UTrypanusMu
U YIpaBJCHNE HETIPEPBIBHOCTHIO.

o

5.2 Onucanue nokasareJieil 1 KpuTepreB KOHTPOJIsSI yCIIeBaeMOCTH, ONIMCAHUE
LIKAJ OlleHUBAHUSA
Jlnist OLleHKU 3HaHWM, yMEHUH, HaBbIKOB U (HOPMUPOBAHMS KOMIETEHIIUH 110 JUCIUILIUHE
MOJKET MPUMEHATHCS Oa/NIbHO-PEHTHHIOBasl/TPAAUIIMOHHAA CHCTEMa KOHTPOJIS U OLEHKHU
yCIIEBAEMOCTH CTYZACHTOB.
B ocHOBY 0amibHO-PEUTUHIOBOM CHUCTEMBI TOJOXEHBI MPHUHILMUIBI, B COOTBETCTBUU C
KOTOPBIMH (DOPMUPOBAHUE PEUTHUHTA CTYJEHTa OCYIIECTBIISETCS B XOJl€ TEKYIIEro KOHTPOJs U
MPOMEXKYTOUYHOM aTTECTAlMU 3HAHUH.

Tabmuma 5
HIkana JK3aMeH
OlleHUBAHNS
85-100 OTnuyHO
70-84 Xoporio
60-69 VY 10BIETBOPUTETHLHO
0-59 HeynoBneTBopuTensHoO
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Tab6aunna 6 - Kpurepuu oneHnBaHus pe3yJbTaTa 00y4YeHHs M0 JUCHUIUINHE M KA OLeHUBAHUSA

Koa u HamMeHOBaHHe
KOMIIeTeHIMH

Koa u HamMeHOBaHHe
HHAUKATOPA T0CTUKEHUSI
KOMIIeTeHIIHH

Kputepun ouennBanus pe3yjibTaToOB 00y4eHUsI

OrieHka
«HEY/I0OBJICTBOPUTEIbLHO)»
/ «HE 3a4TEHO»
0-59%

OT max peUTHUHTOBOM
OIIEHKH KOHTPOJIS

Orenka

«YIOBJIETBOPUTEIBHOY /

«3a4TCHOY
60-74%
OT max peUTHUHTOBOM
OIICHKH KOHTPOJIS

Ornenka
«xopowo» /
«3a4TEHO»
75-89%

OT max peUTUHTOBOM
OILIGHKU KOHTPOJIS

Orenka
«OTJIHYHO» /
«3aUTCHO»
90-100%

OT max peUTUHTOBOM
OIICHKH KOHTPOJIS

YK-3 Cnocoben
OpTaHW30BaTh U
PYKOBOAMTH paboToit
KOMaH/Ibl, KOMaHTHYIO
CTPAaTETHIO VIS TOCTH-
’KEHUS TIOCTaBICHHOMN
LENH.

MKC-4 Crnocoben
OpraHru30BbLIBATH U
YIpaBJIATh pabOTaMHU MO
aHaJM3y, MOJIeJIMPOBa-
HUIO U IPOBEPKE Tpeho-
BaHUI{ B IPOEKTaX B 00-
yacTy MHPOPMAIOHHO-
TEIeKOMMYHHUKAIIHOHHBIX
CHCTEM.

IKC-5 Cnocoben
OCYIIECTBIISITH PYKOBO-
JICTBO pa3pabOTKOH 1
HUCCIIEIOBAHNUE MOJEIIEH
MIPOIIECCOB ¥ OOBEKTOB
HHPOPMALNOHHO-TEIEKO
MMYHHUKAIIMOHHBIX CHUC-
TeM Ha 0a3e CTaHIapT -
HBIX ITAKETOB aBTOMATHU3U
POBaHHOT'O MOJICITUPOBA-
HUS M IPOCKTHPOBAHUSI.

MNYK-3.2. Opranusyer u Kop
pekTupyer paboTy KOMaH -
JIbI, B T.4. HA OCHOBE
KOJUIETHANIbHBIX PEIICHUI.

HUIIKC-4.1. Ynpagnsiet
TpeboBaHUsIMH K HHPOpMA-
LHOHHBIM CEPBHCAM.

HUIIKC-5.1. [Tpumensiet
peau3anyuy nporeccoB
ynpasisienus UT-cepBucamu.

He crioco6en oprann3oBath u
PYKOBOIMTH pabOTON KOMAaHIHI,
BBIPabaTHIBast KOMAHIHYIO
CTPATETHIO TS OCTHKEHHSI
MOCTABJICHHOM TeTH

He cnoco6en popmupoath
TpeGoBaHUs K HH(POPMAIIHOH -
HBIM CEPBHCAM.

He cnoco6en npumeHsTh
npoueccs! ynpasienus UT-
CEpBHCAMH.

HcneITeIBaeT OOIBIIOE
3aTpyJHEHUE IPU

BBIPaOOTKE CTPATETHU PYKO
BOJICTBA pabOTOH KOMaH[BI.

C tpynom criocobeH popmu-
poBaTh TpeboBaHuUs K HHGO-

pPMalfMOHHBIM CEPBUCAM.

He cniocobeH nmpuMeHsTh
METOJIUKH MPOLIECCOB

ynpasiyienus UT-cepBucamu.

Crioco0eH opraHu30BaTh
M PYKOBOAUTB paboToit
KOMAHIbI, TIPOSIBIISISE HEKO
TOPYIO HEYBEPEHHOCTh
TIpH BEIPAOOTKE CTpaTe-
THU TS TOCTHKEHUS
TIOCTaBIICHHOM TIeNTH.

CriocoOeH OpraHu30BbI-
BaTh U YIIPaBIATh
paboTamMu mo Mozenupo-
BAHUIO U IIPOBEPKE
TpeboBaHUH K
nH(pOpPMAHOHHBIM
CepBHUCaM .

Crioco0eH pUMEHSTh
MIPOLIECCHI YIIPABICHUS
HT-cepBucamu.

CB00OOIHO U YBEPEHHO
OpTraHU3yeT U PYKOBOIUT
paboToit KOMaH/EL,
BBIpa0aThIBast CTPATETUIO
IUIS TOCTHKEHUS 110CTa-
BJICHHOM LIEJH .

YBepeHHO OpraHusyer u
yHpaBisieT paboTaMu 1o
MO/JICIUPOBAHUIO U
poBepKe TpeOOBaHMIA K
HHPOPMAIMOHHBIM
CepBHCaM.

YBepeHHO NpUMEHSIET
METOJHKH ITPOLECCOB
ynpasiienust UT-cepsu -
CaMH.
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Ouenka Kpurepun oueHuBanus

OLCHKY «OTJIUMYIHO» 3aCITYKUBACT CTYACHT, OCBOHBIIIHI 3HaHWA,

Bricokumnii ypoBeHb «5» | yMeHHsI, KOMIIETEHIIMN U TEOPETUUECKHI MaTepuan 6e3 npo0esos;

(oTIMYHO) BBITTOJIHUBIINN BCE 3a/1aHUS, TPETYCMOTPEHHBIE y4eOHBIM IUIAHOM Ha
BBICOKOM Ka4€CTBEHHOM YPOBHE; IPAKTUYECKUE HABBIKH
1poeCCHOHATBLHOTO IPUMEHEHHUSI OCBOCHHBIX 3HAHUN C()OPMHUPOBAHBI.

Cpennuii ypoBeHb «4»

OLIEHKY «XOPOLIO0» 3aCIyXHBAET CTYEHT, IPAKTUYECKH MTOJTHOCTHIO
OCBOUBUINI 3HAHUSA, YMEHUS, KOMIIETEHIIUN U TEOPETUUECKUI
MatepHal, yueOHbIe 3a/JaHUs HE OLIEHEHbl MAKCHMAJIbHBIM YHCIIOM
0aJyI0B, B OCHOBHOM C()OPMHUPOBAJ MPAKTHYECKUE HABBIKH.

(xopor0)

OLICHKY «YAOBJIETBOPHUTECJIIbHO» 3aCITYy>KUBACT CTYACHT, YaCTUYHO C

[ToporoBslii ypoBeHb «3» | mpoOeraMu OCBOUBIINI 3HAHUS, YMEHUS, KOMIIETCHIIMH U
(YOOBIETBOPUTENBHO) | TEOPETUYECKHUI MaTepuall, MHOTHE YueOHbIe 3a1aHus 1100 HEe

BBIIOJIHUII, TH00 OHU OLIEHEHBI YUCIIOM 0aI0B OJIM3KUM K
MUHUMAJIbHOMY, HEKOTOPbIE TPAKTHUECKHUE HABBIKU HE CPOPMUPOBAHBI.

MHUHUMAIIbHBIH ypoBeHs | OUEHKY «HEYIOBIETBOPHTELHO» 3aCIyKUBAET CTY/ICHT, HE OCBOMBUINI

Q» 3HaHWsA, YMCHHA, KOMIICTCHIUN U TCOPCTUUCCKHU MaTCpHall, y‘I€6HI>IC

(Hey,I[OBJ'IeTBOpI/ITeHBHO) 3aJlaHuA HC BBIITOJHWII, ITPAKTHYCCKHUEC HABLIKHU HEC C(i)OpMI/IpOBaHBI.

6. YYHEBHO-METOJUYECKOE OBECIIHEYEHUE JUCHUIIJINHBI
6.1 YueOnasi iutTepaTypa, neyaTHble H31aHUs OMOIMO0TEdHOr0 (poHaa

bubnuoreunslit GoHI YKOMIUIEKTOBAH NEYaTHHIMHU M3IaHUSMH U3 pacdera He menee 0,25

HK3EMITISIPA KaXA0T0 U3 U3/IaHNH, YKA3aHHBIX HIDKE HAa KaXKI0T0 00YyJaromerocst U3 4ucsia Juil,
OJIHOBPEMEHHO OCBAWBAIOIINX COOTBETCTBYIONIYIO JUCIUIUIMHY (MOJIYJIb).

1.1 ITIL. IT Service Management mo cranmgaptam V.3.1: Kypc UHTepHeT-yHHBEpCUTETA
MHGOPMALIMOHHBIX ~ TEXHOJNOTMH  [DnexkTpoHHbI pecypc]. - Pexum jgocryna:
http://www.intuit.ru/department/itmngt/itil_dpo/.

1.2 lomxenko A.M. Ynpasnenue HHPOPMAIIMOHHBIMU CUCTEMaMU: Y UeOHbIN Kypc
[OnekTponHsIii pecypce]. - Pexxum nocryna: http://window.edu.ru/resource/883/63883

1.3 CogeroB b.4., Llexanosckuii B.B. H(popMaIioHHbIe TEXHOIOTHU: TEOPETHUECKHE
OCHOBBI: Y4eOHoe rmocodue. — 2-e u3f., crep. — CI16:M3aarensctBo «Jlanby, 2021. — 448

c.[DnexTponHsIii pecypc]. - Pexxum noctyna: https://e.lanbook.ru/book/167404

6.2. CnpaBouHo-Oubauorpaduyueckas Jureparypa

2.1. Kypnan «Jlupextop nHGOPMAIMOHHON CITY>KOBI» [ DIEKTpOHHBIN pecypc]. — Pexum
noctyma: https://www.osp.ru/cio

2.2 Kypnan «Otkpseitie cuctembl. CYB/]» [DnekTponHsblii pecypc]. - Pexxum gocryna:
https://www.0sp.ru/os

6.3 MeToanyeckue yKazaHusi, peKOMEHIAHUH U IPyTrue MaTepHaJibl K 3aHATHAM

3.1 Imurtpuesa H.I'., Kanununa H.A. TIpuHIMIIBI ¥ METO/IBI yIIpaBIIEHUS] KOPIOPATUBHBIMU
3HAHUSAMHU U UTHPOPMAIIMOHHBIMH CEpBUCAMU NMPEANPUATUs: yuel. mocodue /

H.I'. Imutpuesa, H.A. Kanuauna; Huxeropon. roc. texH. yH-T um. P.E. Anekceea. —
Hwxnuit Hosropoa, 2020. — 152 c.

7.MupopmaunoHHoe obecniedyeHue JTUCIUIIMHBI
VYuyeOHBI TpollecC 1O  JUCHUIUIMHE  OO0CECIEYeH  HEOOXOAMMBIM  KOMIUIEKTOM

JMIIEH3MOHHOTO U CBOOOJHO PACHpPOCTPAHIEMOTO MPOrPaMMHOI0 OOECIEeUYEHHUs, B TOM YHUCIIEe
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http://www.intuit.ru/department/itmngt/itil_dpo/
http://window.edu.ru/resource/883/63883
https://e.lanbook.ru/book/167404
https://www.osp.ru/cio
https://www.osp.ru/os

OTEUYECTBEHHOTO MPOM3BOJICTBA (COCTAaB MO AUCHMIUIMHE ompeneneH B Hactosmed PIIJ u
MO/JIC)KUT OOHOBJICHUIO MPU HEOOXOIUMOCTH).
7.1 llepeyennb pecypcoB HH(OPMANUOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « UHTEpHETY,
HEeO00XOUMBIX /IJIsl OCBOCHHUS TUCIHUILIAHBI (MOYJIAA)

1. Hayunasa  snexmponnas  oubauomexa  E-LIBRARY.ru. —  Pexcum  docmyna:
http://elibrary.ru/defaultx.asp

2. Onexmponnas bubnuomeunasn cucmema 110680134cck020 20cy0apcmeeHno20 yHusepcumema
cepsuca [Dnexkmponnsiil pecypc]. — Peacum docmyna: http://elib.tolgas.ru./ - 3aen. ¢ skpana.

3. OnexmpounHno-bubauomeunas cucmema Znanium.com [Inekmpornuuiti pecypc]. - Peocum
oocmyna: http://znanium.com/. — 3aen. ¢ sxpana.

4. Omxpvimoe  obpazosanue  [Onexmpoumusiii  pecypc|. -  Peacum  docmyna:
https://openedu.ru/. - 3azn ¢ sxpana.

S. Polpred.com. Ob63op CMHU. [lornomexcmosas, mHocoompaciesas 6asa Oaunvix (B/])
[Dnexmponnwiii pecypc]. - Peacum oocmyna: http://polpred.com/. — 3aen. ¢ sxpana.

6. baszvr oannvix Bcepoccuiickoco umcmumyma HAyuHOU U MEXHU4ecKou UHGopmayuu
(BUHUTHU PAH) no ecmecmeeHHbIM, MOYHbIM U MEXHUYECKUM HAYKAM DeKmpOoHHbll pecypc]. -
Peowcum oocmyna: http://www.viniti.ru. — 3aex. ¢ sxpana.

7. Yuueepcumemckasn ungpopmayuonnasn cucmema Poccus [Onexmponnsiii pecypc]. - Peocum
oocmyna: http://uisrussia.msu.ru/. — 3aen. ¢ sxpana.
8. QuHaHcoso-3KOHOMUYecKkue nokasamenu Poccutickoti  @edepayuu  [DnekmponHuvlil

pecypc]. - Peacum oocmyna: https://www.minfin.ru/ru/statistics/ — 3aan. ¢ skpaua.

7.2. IllepeyeHb NPOrpaMMHOI0 obecrieueHus 1 UH(POPMANMOHHBIX CIIPABOYHBIX CHCTEM
(npu neobxooumocmu)

Ta6auna 7 - IlepedyeHb 3J1eKTPOHHBIX OMOJINOTEYHBIX CHCTEM

Ne HanmenoBanune ObC Ccbliika, 10 KOTOPOii 0CylIeCTBISETCA
poctyn Kk 9bC

1 2 3

1 KoHCyIbTaHT CTy/IeHTa http://www.studentlibrary.ru/

2 Jlanp https://e.lanbook.com/

3 IOpaiit https://urait.ru/

4 Koncynprantlinroc [DnekTpoHHBIN http://www.consultant.ru/
pecypc]: CnpaBoyHas IpaBoBasi CUCTEMA.

5 TNT - ebook http://www.tnt-ebook.ru/

Ta6muma § - [lepeyens nporpamMmHoro odoecneyenusi (na 10.11.21)

Ne HaumeHOBaHME NPOrPAMMHOIO CPeICTBA

1 | IBM WebSphare Business Modeler, monyuennsiii B pamkax nporpammel IBM Academic
Initiative.

2 | BecrumaTHBIN peakTop Ui BU3yalbHOTO MOJICTIMPOBAHUS M TpoekTupoBanus ArchiMate

3 | baza 3unanwuii mporeccoB ITSM B cBobonom noctyne IBM Tivoli Unified Process (ITUP)
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http://www.ecorussia.info/ru
http://znanium.com/
http://www.polpred.com/
http://www.viniti.ru/
http://uisrussia.msu.ru/
http://www.studentlibrary.ru/
https://e.lanbook.com/
https://urait.ru/
http://www.consultant.ru/
http://www.tnt-ebook.ru/

Tabnuma 9 - [lepeyeHb cOBpeMeHHBIX MPO(eccCHOHAIBHBIX 023 JaHHBIX U HHPOPMAIIMOHHBIX
CIPABOYHBIX CHCTEM

Ne | HammeHnoBaHue npogecCHOHATBHON 0a3bl JaHHBIX, Hoctyn k pecypcey (yaajaeHHbI
UHG(OPMALMOHHO-CIIPABOYHOM CHCTEMBI AOCTYIH C YKa3aHUEM
CCHLJIKHM/TOCTYI U3 JIOKAJIbHON CeTH
YHHBEpPCHUTETA)
1 2 3
1 baza JTAHHBIX CTaHJIapTOB u perjiaMeHTOB https://www.qgost.ru/portal/gost
POCCTAHIAPT //home/standarts
2 | DnexktponHast 6a3a M30paHHBIX cTaTei Mo Guaocodun http://www.philosophy.ru/
3 EnuHblid apXWB 3KOHOMUYECKHX U COLIMOJOTMYECKHUX hitp://sophist.hse.ru/data_access.shtml
JTAHHBIX
4 ba3pl nanHbpIX HanmoOHaAMBHOrO coBETa MO OLEHOYHOU hitp://AWWW.neva.ru
NEeSATEeTbHOCTH
5 | CnpaBounas npasoBas cuctema «Koncynbprantllmroc» JOCTYII U3 JIOKAJIbHON CETH
6 | Madopmanmonno-cinpaBouHas cuctema «TexxkcmepT» JOCTYII U3 JIOKAJTLHOM CETH

8.OBPA30OBATEJIBHBIE PECYPCbI IJIS1 THBAJIM/OB U JIUI] C OB3

Tabnuma 10 - ObGpa3oBaTenbHbIE pecypchl 1 nHBaIUA0B U ui ¢ OB3

Ne IIepeuens 00pa3oBaTe/IbHBIX PeCypcoB, CaeleHHsl 0 HAJTUYUM CHIEIUATBHBIX
NPHCIOCOOICHHBIX VIS MCIOIb30BAHUS TeXHHYEeCKHX CpeIcTB 00y4eHus
uHBaJuaaMu u Junamu ¢ OB3 KOJIJIEKTUBHOTO ¥ HHAMBHUAYAJIbHOIO
M0J1b30BAHHUS
1 2 3
1 OBbC «KoHCYNbTaHT CTYJEHTa» 03BYUYKa KHUT U YBEJIMYEHUE mpudTa
SBC «JTatby CIEIAIBHOE MO6I/IJ‘ILHO? IIPUIOKEHHUE -
2 CUHTE3aTOp pPeYM, KOTOPbIM BOCIPOU3BOIUT
TEKCThl KHUT U MEHIO HaBUTAI[UH
3 OBC «Opaiit» BEPCHsI IS CITA0OBHISATITNX

AnantupoBaHHble — oOpazoBarenbHble  mporpammbl  (AOII) B oOpa3oBarenbHOM
OpraHM3alil HE PEaJU3yIOTCSl B CBSI3U C OTCYTCTBHEM B KOHTHMHICHTE OOYYarOLIUXCS JIHI] C
OTpaHWYEHHBIMH BO3MOXKHOCTSIMH 370poBbsi (OB3), xenarommx oOyuyaTthes mo AOIL CornacHo
Q®enepanibHoMy  3akoHy 00 oOpazoBanun 273-®3 or 29.12.2012 1. cr. 79, n.8
"IIpoeccuonansHoe oOydeHne u mpodeccuoHalbHOe O00pa3oBaHHWE OOy4arolmmMXcs C
OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3JIOPOBbSI OCYILLIECTBIISIFOTCS. Ha OCHOBE 00pa30BaTENIbHBIX
nporpaMM, aJanTUPOBAHHBIX MPH HEOOXOAMMOCTH JUIl OOY4eHHUs yKa3zaHHBIX oOydarommuxcs'.
AOII pa3zpabarbIBaeTcs 10 KaXKI0W HANPaBICHHOCTH MPH HAIWYUH 3asiBICHUN OT 00ydaromuxcs,
SBJISIOMIMXCS MHBAIMAaMU wid junamMu ¢ OB3 W u3bsABHUBHIMX >KesaHUE 00 OOYy4YeHUH I10
JTAHHOMY THITY 00pa30BaTeIbHBIX IPOTPAMM.
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https://www.gost.ru/portal/gost%20%20%20%20/home/standarts
https://www.gost.ru/portal/gost%20%20%20%20/home/standarts
http://www.philosophy.ru/
http://sophist.hse.ru/data_access.shtml
http://www.ncva.ru/

9.MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHUE, HEOBXOJAUMOE J1JIs1
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOUHECCA I1IO JUCHUIIJIMHE

Y4eOHbIC ayAUTOPUH IS

IIPOBECACHUA

3aHATUHN 10 TUCIUIIIMHE, OCHAIIIEHBI 000PYI0BaHUEM

U TEXHUYCCKUMHU CPEACTBAMU O6y‘IeHI/IH, COCTaB KOTOPEIX OIMPEACIICH B JaHHOM pas3aciic.

Tabmuua 11 - OcHameHHOCTh ayAUTOPUH U MOMEUICHUN JUIsl TPOBEACHUS YUeOHBIX 3aHATHHA U
CaMOCTOATENILHON pabOThI CTYIEHTOB 110 JUCLUILINHE

Ne HaumenoBanue OcHallleHHOCTH IlepeyeHb JMLIEH3HOHHOTO
ayAMTOPHUIl U ayAMTOPHUIl OMelIeHn i NMPOrpaMMHOI0 oOecreYeHusl.
NoOMelleHui 11s U NOMellleHH i PexBU3UTHI NOATBEPKIAKOIETO
NMPOBeAeHUA Y4eOHbIX JOKYMEHTAa
3aHSATHI 1
CaMOCTOSITEJIbHOM
padoThI
1 1 2 3
1 4311 OCHaIllEHHOCTb + Windows 7 Professional,

yaeOHas ayAuTOpus s
MPOBEJICHUS 3aHITUI
JICKITHOHHOI'O U
CEMUHAPCKOro TUIIA,
TPYIIIOBBIX U

WHJIUBUy alTbHBIX
KOHCYJIbTALIMM,
TEKYLIEro KOHTPOJIS U
IIPOMEKYTOUHOMN
arrecranuu; r. Huokauit
Hogsropoga, yin. Mununa 28B

CTIEIHATN3UPOBAHHON MEOENbI0
1 TEXHUYECKUMH CPEACTBAMHU:
1. [lepcoHanbHbBIN KOMIBIOTEP
Ha 0asze npomeccopa Intel Core
i7-4770K, 8I'b O3V, 400I'6
HDD — 12 mr. 2.
CranmonapHslit npoektop LG
DX130 — 1 mr. 3.
ITpoexmmonHsIil s5kpan Lumien
— 1 . 4. HoytOyx Lenovo
3259-DZG - 1 mwt. 5. CeteBoit
kommytatop D-Link 1024D- 1
mT. 6. Jlocka menoBast — 1 mT.
7. KommbrotepHsIid cToI - 12
mrT. 8. AyAUTOpHBIH cTOT - 8
mt. 9. KoMIutekTer yaeOHo-
METO/IMUECKOTO 00ecTieueH s
(TI0 muCHMITINHAM).
[MTocamounsix mect - 30.

* Microsoft Office Professional
Word, MS Excel, MS Power Point),
» Microsoft Visio 2010,

+ Adobe Reader 9.0 (freeware),

» Microsoft Visual Studio 2008 (freeware),
» Mathsoft Mathcad 14,

« Microsoft SQL  Server
(freeware),

+ Adobe Reader 7.0 (freeware),
+ OpenOffice 2.3 (freeware),

* Bpaysepst (Chrome, Firefox),
+ 1C:IlIpenmpusitue 8 (per.Ne 9334983),

+ AnylLogic 5.4.1 u 6.9.0 (Order ID 2750-3406-
3017-9434 ot 30.07.2013r.),

+ Deductor Academic (freeware),

Netica (freeware).

2010 (MS

2008 Express

10.MeTognueckne pexoMenaanuu 06yIAIOIMMCES 110 0CBOEHHIO JUCIHUILINHDI

Omom pazden 6xkOuaem: onucanue 0COOEHHOCMmel opanuzayuu y4ebHo2o npoyecca no OUCYUNIUHE,
YKazanue Haubonee CLOACHLIX OJisl YC8OCHUS pa30enos (mem);, peKoMeHOayuu cmyOeHmam no opeanu3ayul
CamMoCmoAmenbHoU pabomsl o OUCYUNIUHE.

10.1. O6mue MeToAMYECKHE PEKOMEHAAINH 1JIs1 00y4aIoIHXCS 10 0CBOCHUIO
AUCUMILIMHBI, 00pa3oBaTe/IbHbIE TEXHOJIOTHU

JucuuImmHa

peanusyercs

nocpeaACTBOM

IMPOBCACHU A

KOHTakTHOH  paboThl ¢

oOyyaromuMucs (BKJIIOYasi IPOBEJCHUE TEKYIEr0 KOHTPOJIS YCIIEBAEMOCTH), CaMOCTOSATEIbHOM
paboThI 0OYUAIOIIMXCS U TPOMEKYTOUHON aTTECTAIUH.

KonTaktHas paboTa MOXeT ObITh ayIUTOPHOM, BHEAYAUTOPHOM, a TaKkKe MPOBOJUTHCS B
3IIEKTPOHHON WH(POPMALMOHHO-00pa3oBaTeiabHOil cpeae yHuBepcutera (mainee - OUOC). B
CiIy4yae TMPOBEIACHUS YaCTU KOHTAKTHOW paboThl mo aucturinHe B DMOC (B COOTBETCTBUU C
pacriucaHueM Y4eOHBIX 3aHSATH), TPYIOEMKOCTh KOHTakTHOH pabora B DMOC sKBHBajeHTHA

ayIUTOPHOM padore.
IIpenonaBanue

JUCHUITIINHBI

BCACTCA C

MMPUMCHCHUCM (01 (57197 :0)1117,€ BUO0OB
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00pa3oBaTeNbHBIX TEXHOJIOTUH (BbIOMpaeTcs u3 npuioxenus k PITT ):

-0aNTbHO-PEUTUHTOBAST TEXHOJIOTHSI OLICHUBAHUS;

- cobecenoBaHue;

- TECT.

JInist OLIeHKM 3HAHWHM, YMEHHIA, HAaBBIKOB U YPOBHS C(POPMUPOBAHHOCTH KOMITETCHIIUU IO
JTUCIUIIIMHE TIPENOIaBaTellb MOXET MPUMEHSATH OaUIbHO-PEHTHHTOBYIO CHUCTEMY KOHTPOJS W
OIICHKY yCII€BAEMOCTH CTYACHTOB.

[To wToram Tekymiel yCrneBaeMOCTH CTYACHTY MOXET OBITh BBICTABJIICHA OIIEHKAa I10
MIPOMEKYTOYHOM aTTECTAllMM B COOTBETCTBHUH 32 HAOpaHHBIMHU 32 cemecTp Oamtamu. CTyneHTawm,
HaOpaBIIMM B X0JI¢ TEKYIIEro KOHTPOJIS YCIEBAEMOCTH 1Mo auciuiuinHe ot 61 mo 100 G6ammoB u
BBHITIOJTHUBIIIAM BCE OOsI3aTENIbHBIC BUJBI 3alUIAHUPOBAHHBIX YYEOHBIX 3aHATHUN, IO PEIICHUIO
npenojaaBarens 0e3 MPOXOXKIACHHS IPOMEKYTOUHOM aTTECTAlldd BBICTABIIACTCS OIICHKA B
COOTBETCTBUU CO IIKAJION OLICHKU PE3YJIbTATOB OCBOCHUS JTUCIUTIIIUHBI.

10.2 MeToauueckue YKazaHus QJ1d 3aHSATHH JEeKIUOHHOI0 THIIA

JIeKIMOHHBIN KypC MPEANoaraeT CHCTeMaTU3UPOBAHHOE U3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYECKOro TulaHa. B X0/1e TeKIMOHHBIX 3aHATHN PACKPBIBAIOTCS 0a30BbIE BOIPOCHI B paMKax
KaKA0W TeMbl auciuiuinabl (Tabmumna 4) . O003HAYAOTCS KIIFOYEBBIC ACIEKThI TEM, a TaKkKe
JIENal0TCA aKLEHThl Ha HauOosiee CIIOKHBIE M BaXKHbIE IIOJIOKEHUS HM3y4yaeMoro Marepuana.
Marepuansl JIEKIUI  SBISIOTCS  OMOPHOM OCHOBOM Il TOATOTOBKU OOYyYaroOIUXCA K
MPAKTUYECCKUM 3aHSITHSM / JIA0OpATOPHBIM PabOTaM W BBIMOJTHCHHS 33JIaHUH CaMOCTOSTEIBLHOU
paboThl, a TaKXKe K MEPOIPHUATHUSIM TEKYIIEr0 KOHTPOJIS YCHEBAEMOCTH U MPOMEKYTOUHOU
aTTECTAIUU 10 TUCLIUILINHE.

B xozme NEKIMOHHBIX 3aHATHA  PEKOMEHAYETCS BECTH KOHCIIEKTHPOBAHHME Y4eOHOTO
Marepuana.

10.3 MeToanyeckue yKa3aHusi 10 OCBOCHUIO JMCIUILIMHBI Ha J1A00paTOPHBIX padorax

[TonroToBKy K KaxJ10# 1abopaTopHOi paboTe CTYAEHT JOKEH HAadyaTh ¢ 03HAKOMJICHHS C
IUTAHOM 3aHSATHUS, KOTOPBIM OTpa)kaeT coJepKaHHue NpeasiokeHHON TeMbl. Kaxias BbIoJHEHHAs
pabota ¢ 0OpMIIEHHBIM OTYETOM M TOAJIEKUT 3alUTE y MPeroiaBaTes.

ITpu oneHnBaHKUN 1TaOOPATOPHBIX PAOOT YUUTHIBAETCS CIIEAYIOIIEE:

— KauecCTBO BBIMOJIHEHHUS SKCIEPUMEHTAIbHO-IPAKTUYECKOH YacTh pabOThl U CTENEHb

COOTBETCTBUS PE3yJIbTaTOB pabOTHI 331aHHBIM TPEOOBAHUSIM;

— KayecTBO OOpPMIIEHHUS OTUETA 110 paboTeE;
— Ka4YC€CTBO YCTHBIX OTBECTOB HAa KOHTPOJIbHBIC BOITPOCHI ITPH 3aIIUTE pa6OTBI.

10.4. MeToan4yeckue yKa3aHHs 10 OCBOCHHUIO JMCUMILIUHBI HA 3AaHATHAX CEMUHAPCKOT0
THIA

[IpoBeaeHne NpakTUYECKUX (CEMUHAPCKUX ) 3aHATUN HE TPEAYCMOTPEHO.

10.5. MeToanueckne yKa3aHus 10 CaMOCTOSITeIbHOM padore o0y4aromuxcs

CaMocTtosiTenpbHasi paboTa oOecreyuBaeT MOATOTOBKY OOYYAOMIErocs K ayAUuTOPHBIM
3aHATUSAM M MEPONPUITHSAM TEKYILIEr0 KOHTPOJISL M MPOMEXKYTOUHOM aTTECTALMM IO HU3y4yaeMOu
TUCIUIUIMHE. Pe3ynbTaTthl 3TOW MOATOTOBKU MPOSBISIOTCS B aKTHMBHOCTH OOY4YaroIIerocs Ha
3aHATHSIX W B KayeCTBE BBIOJIHEHHBIX MPAKTHUYECKHUX 3aJaHUi U JOpyrux (OpM TEKYIIero
KOHTPOJIA.

[Ipu BBITOTHEHUM 3aaHUMA JJII CAMOCTOSITEIHLHON PabOThI peKOMEHAYyeTCs MpopadboTka
MaTepUANIOB JIEKIMH MO KAKIOW NPOUAECHHOM TEME, a TaKKe H3YYEHUE PEKOMEHIYEMOU
JUTEpaTyphl, Ipe/icTaBieHHON B Paznene 6.
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B mpomecce camocTosTenbHOM paObOTHI MPU WM3YYCHUU TUCHUIUITMHBI CTYIEHTHI MOTYT
paboTaTh Ha KOMIIBIOTEPE B CIEHUATM3UPOBAHHBIX AYAUTOPHIX VIS CaMOCTOSITEIBHON pabOThI
(ykazano B Tabmune 11). B aymauropusx UMEETCsl JIOCTYIl dYepe3 HH(POPMAIMOHHO-
TEJIEeKOMMYHUKAIMOHHYIO ceTh «MHTEepHET» K 3JIEKTPOHHON HH(OPMAIMOHHO-00pa30BaTeIbHON
cpene yausepcutera (QMOC) u anekrporHoi oubnroreunoi cucreme (3bC), rie B 31eKTpOHHOM
BUJIE pACIOJIaraloTcsl y4deOHble M Yy4eOHO-METOAMYECKHE MaTepuaibl, KOTOpPble MOTYT OBITh
WCIIOJIb30BaHBI JJIsl CAMOCTOSTEIHbHON PaOOTHI MPU U3YUECHUU JTUCIUTLINHEL.

Jiis obyuaromuxcss mo 3a04HOM (opme oOydeHHs] caMocCTosATelIbHas paboTa SBIsSETCS
OCHOBHBIM BHJIOM Y4eOHOM J1eATeIHHOCTH.

11. OueHnounHble cpeaACTBA AJIsl KOHTPOJIS OCBOCHUSI JUCIUNJIMHBI

TunoBble KOHTPOJIbHbIE 3a/IaHUSI MJIM HMHbIE MaTepHaJbl, He00XOAMMBbIEe /IJsl OLEHKH
3HAHUI, YMEHHH, HABBIKOB U (MJIM) ONbITA B X0/I€¢ TEKYIIEro KOHTPOJIsl yCIIeBaeMOCTH

11.1. TunoBble 3a1aHus 1JIs J1a00PATOPHBIX padoT
3aganusi W BONpPOCHI K JadopaTtopHbiM pabdotam mno Tteme «Ha3Hayenue wu

BO3MOKHOCTH cucTteMmbl Business Modeler»

1. Omnwucars OCHOBHBIE HIATH MMPOTPAMMBI IIPOEKTOB 110 BHEIPEHUIO CEPBUCHOTO TOAX0/1a K
ynpasnenuto UT — undpactpykTypoi.

[lenb MopenupoBaHus OM3HEC-POLIECCOB?

Yro sBNsSETCA pecypcaMu MoJienu Ou3Hec-nporecca?

ATpubyTHI pECYpCOB.

Ha3nauenue karanora pecypcos.

Kak co3naetcs pacnucanue pecypca?

Uro siBrsieTcst OM3HEC - JIEMEHTOM B MOJIeNT OM3Hec-Tporecca?

Yro Takoe FK3eMIUIsIp OU3HEC — dNeMeHTa?

[TonsTHE M HAa3HAUEHHE JHarpaMMBbl OM3HEC — MpoIecca.

0. ITonsTHe 3a1aun B AUarpaMme OM3HEC — Ipolecca U e€ aTpuOyThI.

11. Ha3naueHnue MeTOK AuarpamMmbl OM3HEC — IIpolecca.

12. Ha3nauenue kiaccu(uKaTopoB 3J1€MEHTOB Ipoliecca.

13. Haznauenue uMHTAIIAN TIpOIecca U e€ mapaMeTpEl.

14. Yo Takoe MOMEHTaJIbHAasi KONUS UMUTAIMK Tporiecca?

15. Yro Takoe nmpoaiia UMHUTALIMU €ro mapaMeTpbl?

16. O6HOBIIEHUE TapaMeTPOB UMUTALIHH.

17. O6GHoBIIEHNE TapaMeTPOB MOMEHTAJIbHBIX KOMUI HMUTAIUH.

18. Ha3znaueHue JONOJHUTEIBHBIX TIPOQaiiioB MUMTALIUH.

19. OGHOBIIEHNE TTapaMETPOB OT/ICITBHON 3a]]a9 UMHUTAIIHH.

20. Tunbl TMHAMUYECKOTO aHalIN3a Pe3yJbTaTOB UIMUTAIIMH U UX Ha3HAYCHHE.

21. DKCTIOpT pe3yNbTaToOB aHAH3a.

22. Kakue BBIBOBI BB CJIENIAJIH 110 UTOTaM BBITIOJTHEHUS HIMUTAIIMU MIPOIIEcCa «KaK eCTh»?
23. Kakue BBIBOJIBI BBI ClIEJIQJIM IO UTOTAaM BBITIOJTHEHHSI HMHTAITMH TIporiecca U «kak OymeT»?
24. Yem noATBepKIaeTCS JOCTHXKEHHE 1IENIU TIOCTABICHHOM 3a1aun?

HBOoNoO T RWDND

3aganusi W BoOHIpoOChl K Jia0opaTopHbIM padoraM mno TeMe «OmnucaHue NPOLECCOB
NMpeI0CTABIEHUS YCIYT U APXUTEKTYPHI NPeANpUsTH)
1. Tenp MmonenupoBanusi OU3HEC-TIPOIIECCOB?
Yro sBNsSETCA pecypcaMu MoJienu Ou3Hec-nporecca?
ATpuOyTHI peCypCOB.
Ha3znauenue karasora pecypcos.
Kak coznaetcs pacnucanue pecypca?
Uro sBisieTcs OM3HEC - AJIEMEHTOM B MOJIeNId OM3Hec-Tporiecca?

ok w
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7. Yro Takoe K3eMIUIsIp Ou3HeC — 3neMeHTa?

8. TloHsaTue u Ha3HAYEHUE JHArPaMMBbl OM3HEC — MpOoIIecca.

9. Tlonsarue 3amauu B Auarpamme OM3HecC — rporecca u e€ aTpuoyTHI.
10. Ha3znauenue MeTOK JuarpaMMbl OM3HEC — Ipolecca.

11. Ha3nauenue kinaccuukaTopoB 3JIEMEHTOB IIpoIiecca.

12. Ha3HaueHre UMUTAIIAY TIpoIIecca U e€ mapaMeTphbl.

13. Yro Takoe MOMEHTAaIbHAS KOIUS HMHUTALIUU TIporiecca?

14. Yro Ttakoe npodaiia IMUTAIIUN €T0 TapaMeTphl?

15. O6HoBIIEHNE TapaMETPOB UMUTALIUH.

16. OOHOBJIEHUE MTAPAMETPOB MOMEHTAIBHBIX KO MMHTAIIHH.
17. Ha3HaueHue TOMOTHUTEIBHBIX TPO(}aiIoB MUMTAIUH.

18. O6HOBIIEHHE MTapaMETPOB OTACIBHOM 3a/1a4d UMHUTALIUH.

19. Tunbl TUHAMAYECKOTO aHAIM3a PE3yAbTATOB UMUTAIIMY U UX Ha3HAYCHUE.
20. DkcnopT pe3yabTaTOB aHAIH3A.

21. Kakue BBIBOJIBI BBI CIICJIANIN IO UTOTAaM BBIMIOTHCHHUSI UIMUTAITUH IPOIIECCa «KaK €CTh»?
22. Kakuie BBIBOIBI BBI CIICJIAIHM [10 UTOTAM BBITIOJTHCHUSI IMHTAIMH ITPOIEcca «KaK OyneT»?
23. Hcropus cozmanust ArchiMate.

24. OcHoBHBIC IPUHIHUIIBI s3bIKa ArchiMate.

25. Kitouesbie anementsl ArchiMate.

26. Ilonstue Architecture Viewpoint.

27. Ilpeacrasienue (view) u Touka 3perus (Viewpoint).

28. Knaccuduxkanus Viewpoint B ArchiMate.

29. .DneMeHTHI CIIOSt MOTHUBALIUS M CTPATETHSI.

30. Stakeholder Viewpoint.

31. Goal Realization Viewpoint.

32. Requirements Realization Viewpoint.

33. Motivation Viewpoint.

34. Strategy Viewpoint.

35. Capability Map Viewpoint.

36. Outcome Realization Viewpoint.

37. Resource Map Viewpoint.

38. DnemeHThl OM3HEC-apXUTEKTYPHI.

39. Organization Viewpoint.

40. Business Process Cooperation Viewpoint.

41. Product Viewpoint.

42. DneMeHTHI apXUTEKTYpPhI IPUITOKEHUH.

43. Application Cooperation Viewpoint.

44. Application Usage Viewpoint.

45. Information Structure Viewpoint.

46. DreMeHThI TEXHOJOTHYECKON apXUTEKTYPHI.

47. Technology Viewpoint.

11.2. TunoBsbIie BONPOCHI (3aJaHus1) VIS YCTHOTO (MHCbMEHHOI0) 0Ipoca

Bonpocel, BBIHOCHMBIE Ha OIIPOC 10 pasaeny 1:

1. B3auMocBs3b METOJIONIOTHI yrpaBiieHUs poeKkTaMu U yrpasienus UT — ycoyramu.

2. TIpoexts! ITSM. UcTOYHMKY 3HAHUHN O BEIEHUH TaKUX MPOEKTOB. CI0XKHOCTUIIPOEKTOB
ITSM (puckn).

3. B uem 3axmrouarorcs ocHOBHBIC uaen BHeapenus [TSM?

4. OcoOEHHOCTDH MPOIECCHO-OPUEHTUPOBAHHOTO YIpaBiaeHUs. DHPEKTUBHOCTD
MCIIOJIb30BaHUs

5. uHpOpMaNMOHHBIX TeXHONOTUN. KOHIeNIMS apXUTEKTYphl IPEAIPUSTHSL.
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B3anmocBsA3b METOI010THI yIIpaBIIeHUS ITpoekTamu 1 ynpasienust UT — yciayramu.
ITpoextsl ITSM. McTOUHMKY 3HAHUI O BEACHUN TaKUX IIPOEKTOB.
Crnoxnoctu nipoektoB [TSM (puckn).

Omnucarb OCHOBHBIE IIAard IPOTPaMMBbI IIPOEKTOB MO BHEAPEHHUIO CEPBUCHOTO MOAX0/a K
ynpasnenuto UT — undpactpykrypoit

© o Noe

Bonpochl, BBIHOCHMBIE Ha OIIPOC 110 pa3aeny 2:
[TonsiTrie Gu3HEC — mporecca.
Oco0eHHOCTh MPOLIECCHO-OPUEHTUPOBAHHOTO YITPABIICHUS.
O} PexTUBHOCTH UCITIONIB30BaHUS WH(DOPMAMOHHBIX TexHomorui (UT).
Konuenmus apXxuTekTypbl IpeInpUsITHSL.
B gem 3akmouaercs 3¢ dexruBHocTs npumenenus UT?
Bzaumocss3b 6usHec - ctpateruu u UT- apXuTekTypsl.
ApXUTEKTYpHBII OAX0/ Kak ocHoBa pa3Butus MC.
[TonsiTrie KOPIOPATUBHONW MUCCHH U CTPATETHH.
IIonsATHE CUCTEMHOM apXUTEKTYPBI

0. [TonsiTrie apXUTEKTYpPHI TaHHBIX.

11. TloHsiTHE TEXHUYECKON apXUTEKTYPHI.

12. IpenmytecTBa UCIIOIBb30BAHUS APXUTEKTYPbI MPEANPUATHUS.

13. JlomeHbI U ypOBHU aOCTpaKIUU.

BoOoo~NoOr~wWNE

14. Monenu Ou3HeC-apXUTEKTYpPHI.

15. Apxurektypa uHpopMaIuu.

16. OcHOBHBIE MOJIENT! U HHCTPYMEHTBI OIUCAHUS apXUTEKTYpbl HHPOPMALIUU.

17. Apxurektypa npuI0KEHUH.

18. BiustHue apXUTEKTyphl IPUIOKEHUN Ha HHPPACTPYKTYpPY. TeXHOIOrnIecKas
apXUTEKTypa.

Bomnpocel, BBIHOCMMBIE HA ONPOC 10 pa3aenay 3:
YeM moATBEpKIAETCS TOCTHXKEHUE eI TTOCTaBICHHOM 3a/1auu
ITonstre 06 SLA, OLA u UC u ux B3aUMOCBSI3H.
3auem HyxeH Katanor ycmyr?
CBs13b mpoliecca yrnpapiIeHUsI KAYECTBOM C MPOIIECCOM YIIPaBIEHUS JOCTYITHOCTHIO.
ens u 3amaum mporiecca yrmpaBJIeHUs! IOCTYITHOCTHIO.
Kpurepuu kauecta, 32 KOTOPBIMH CIEIUT MPOLECC YIPABIECHUS TIOCTYITHOCTHIO.
CBs13b mpolecca yrnpaBlieHHs! TOCTYITHOCTBIO C MPOIECCOM YIIPABIEHUSI KAU€CTBOM,
MPOIIECCOM YIPABIEHUS MPOOIEMaMH U MTPOLIECCOM YIPABICHUS MOITHOCTSIMH.
Lenp 1 3agaun npouecca yrnpapaeHUs MOUTHOCTSIMHU.

No ok owde

o

9. Tpum nmoamporecca mporecca yrpaBIeH!s] MOIITHOCTSIMH.

10. Ces13b mporiecca yrpaBlieHUs] MOIITHOCTSIMU C MTPOIeCCaMy YIIPABJICHUS JOCTYITHOCTHIO H
npooiieMaMu.

11. Hens 1 3aaun npoiiecca yrnpaBieHHs! HEPEPbIBHOCTHIO.

12. Tlnan 1 cTauu BOCCTAHOBJICHUSI CEPBUCOB.

13. CBs3b nporiecca yrpapieHUs] HETPEPBIBHOCTHIO C MPOLIECCOM YIPABICHUS JOCTYITHOCTHIO
Y TIPOLIECCOM YIIPaBJICHUS KAUE€CTBOM.

14. Ilens 1 3aauu poliecca ynpasieHus GUHAHCAMU.

15. lenp 1 3agauun niporiecca ynpasieHUs: HHOOPMAITMOHHON 0€30MMacHOCTHIO.
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16. IIpuBecTn npuMep WHIKUICHTA 110 HHGOPMAIIMOHHON O€30MaCHOCTH, BKJIIOYAsl OTIMCAaHUE
€ro >KH3HEHHOTO IIUKJIA.

17. Css13b mpoliecca yrpaBJieHHUs 0€30MaCHOCTBIO C MPOIIECCOM YITPABICHUS HHIIUACHTAMU U
IPOIIECCOM YIIPABIICHHUS KAUE€CTBOM.

18. Pacnipesienenne OTBETCTBEHHOCTH 32 HH()OPMAIIMOHHYIO 0€3011aCHOCTb.

11.3. TunoBLIE TECTOBBIE 3aJaHUA

Tema 1.1. OcHoBbl ynpasJijenuss UT-undpacrpykrypoii
OcnoBsl ynpaBnenust UT-uHppacTpyKTypoil.
1. UT- MEHETKMEHT MOXKHO pa3JeiauTh HA

1) JIBa ypoBHs

2) Tpwu ypoBHs

3) UYerblpe ypoBHs
2. UT-MeHemKMEeHT - 3T0 (OTKp.)

YnpasiieHue BceMH KOMIIBIOTEPHBIMM M1 KOMMYHHKALIMOHHBIMH pecypcamMu
npeanpustus. Ero ocHopHas 3a1a4a COCTOUT B CO3AaHUH M NOJ/ICPKAHUM B
PadoTOCOCOOHOM COCTOSIHUM NPUJIOKeHU I U MH(PPACTPYKTYpPbl, HA KOTOPOii OHU
HCIOJIHAKOTCS.

3. YnpasnsembiMu o0bekTamMu M T-MeHepKMEHTa SBIISIOTCS

1) BusHec-00BEKTHI

2) HudpacTpykrypa

3) Mpuiaoxenus

4) Bu3Hec-npoLecchl

5) UT-npoekTsl
4. Crparernueckuii ypoeHb T — MeHePKMEHTa Mpenoaraet

1) Pemenue 3anau mianuposanust UT

2) Pemenue 3amau obecrieueHus padorocnocobHoct UT

3) Omnpenejienne MHPOPMALMOHHBIX 3a/1a4 U PYHKIU
5. [Jarb onpenenenue uudposomy UT-cepsucy  (oTKp.)

Jt0 UT-ycayra, koropyio UT-noapasnenenue (nenapramMmeHT, oTae, cIy:k0a) nim
BHEIIHUI NPOBaiiiep NpeIoCcTABISIOT OM3HeC-TIOAPAa3AeAeHUAM NPeANPUATHS 1JIs1
NMOJAEPKKH UX OU3HeC-TPoLeccoB

HUT-cepBuc — cnocod npeaocTaBjaeHus HEHHOCTH 3aKA34YMKY Yepe3 coaeiicTBHe B
MOJIy4YeHUH KOHEYHBIX Pe3yJibTATOB, KOTOPbIE 3aKA34YNK X04eT J0CTHYb 0e3 BJIa/leHusl
crnenn(pruuecKNMH 3aTpaTaMi U PUCKAMH.

Tema 1.2. @ynkuuoHaabHoe ynpasJieHue ciay:x00i UT u ero ocodbennocrn
1. K kaxoil pynkunonanpHoii obnactu ynpasinenust UT otHocutes ¢popmanuzanus
TpeOoBaHUil MoApa3AeIeHUNH-3aKa3YnKOB?
1) TlnanupoBaHUE U OpraHU3aAIHS
2) Paspabotka, mpuoOpeTeHne 1 BHEAPCHUE
3) Ipenocrasiienue u conpoBokaeHue ceppuca UT
2. CoBpemeHHo Mojenbio ynpasineHust UT-cayx06oit sBisercs
1) TIpoueccHasi MojeJib
2) @OyHKUMOHATBHAS MOJEIH
3. Tapamerpamu UT-cepBuca sBistoTCS
1) Hape:kHOCTH M MPOM3BOAUTEIBHOCTD
2) Macumrab
3) Ilena
4) TlosMTHKA 0€30MaCHOCTH
5) CocrosiHue TEXHHYECKUX CPEACTB
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4. Csa3p Mexay npoueccoM ynpasieHus UT u GpyHkimonansHoii ctpykrypoit UT
MOHO OIIPENEIUTh KaK
1) 11
2) 1:M
3) M:1
4) M:M
5. CnoHOCTh ynpaBjieHUs: HHPOPMALUOHHON HHPPACTPYKTYPOH MPEATIPUITUS
onpenensercs
1) Eé macmrabom
2) H3MeHeHHSIMH OKPY:KaIolIel cpeabl
6. Yro mpennonaraet uukia ynpasinenuss PDCA?  (otkp.)
«IlnanupoBanue — /leiictBue — IIpoBepka — KoppekTupoBka»
7. Mogenb 3 dexTuBHON cuctembl M T-MeHeKMEHTa Mpeanoaraet
1) MuHuMHU3AIHIO 3aTpaT Ha HHPOPMAIIMOHHOE COMPOBOXKIACHUE OM3HECa
2) Oo0ecrieueHue BRICOKHX MOKa3arenei npoussoaurensuoctd UT
3) OofecneyeHue nokaszareJsieil MPOM3BOAUTETLHOCTH, OPHEHTHPOBAHHBIX
Ha OM3Hec-3a/1a4M
8. 3akonumre (pa3y: «DyHKIMOHATbHOE yipaBieHue U T-cepBucaMu ocyIiecTBIsSETCS
(oTkp.)

OynknuoHaJIbHbIM U T-MeHe1:KMeHTOM, KOTOPbIH 0TPaxkaeT NOoTpeOHOCTH
APYTUX NoApa3iejeHnii B MTHPOPMALMOHHOM 00ecrie4eHUM M CJIYKUT CPeACTBOM
ylpasJjieHus] HHPPACTPYKTYPOil U NPUI0KEHUSIMHU.

9. Cornamenue 06 ypoBHe obcinyxuBanust SLA cogepkutr  (OTKp.)
TexHosiornueckue napamMeTpbl (HanpuMmep, A0CTYIIHOCTh, IPOM3BOAUTEIBHOCTH
NPUJI0KEHUI U CEPBEPOB).

Tema 2.1.9¢dexTuBHOCTDH Hcnoab30BaHusa UT.
1. TlpoueccHblif MOAXOM K YIPABICHUIO MPEANPUITHEM OCHOBAH Ha (oTKDp.)
yHpaBJ/IeHHU CKBO3HBIMHU OM3HEC-MPOIECCAMHU, CBA3bIBAIOIIMMH /1eSITeIbHOCTH
CTPYKTYPHBIX 3JIeMEHTOB NpPeINPHUATHS, IPOHU3BIBAET €r0 OPraHUu3alHOHHO-
IITATHYI0 CTPYKTYPY MO TOPU30HTAIM M MPeANoJaraeT pa3jinyHble BEPCUH U
MapLIPYThI POLECCOB
2. llenbro Kaxmoro OM3HEC-TIPOIECcCa SBISIETCS
1) TlonyueHne MaKCUMAaIbHON BBITOJIbI
2) JlocTH:KeHHe MAKCMMAJILHOI Y/I0BJIETBOPEHHOCTH KJIHEHTA
3) OnTuManbHOE HCHOIB30BaHHE PECYPCOB
3. Hcnonp3oBanne MHPOPMAITMOHHBIX TEXHOJIOTHH B YIIPABICHUH MPEATIPHITAEM
1) OGecneunBaer nperMyIIecTBa i OU3HECa
2) Co3zaaer ycaoBus IJisl MOJy4eHHs PEUMYIIECTB

Tema 2.1. IlonsaiTHE U MOJEJIb APXUTEKTYPbI NPEANPUATHS.

1. Apxurektypa npeanpusTusi — 3T0 (oTkp.)
Busnec-apxutekrypa + KopnopaTuBHasi uHGOpMaMOHHO-TEXHOJI0THYECKAS
apXuTeKTypa

2. Yro ompenensieT apXUTEKTypa MPeIpUsThs?

1) Crpykrypy 6u3Heca

2) Hndopmaunuio 1uisi BeleHus OM3Heca

3) TexHoaorum AJIs NOAAEPKAHUS OU3HEC-ONepanii

4) TIpouecchl pa3BUTHSI HOBBIX TEXHOJIOTHif
3. busnec- apxurektypa onpexnensier (OTKp.)

Heo0XoaMMble OU3HeC-TPOLeCcChl, THPOPMAIIMOHHbIE U MATEPHAJIbHbIE IOTOKH U

HX OPraHM3aUMOHHO-IITATHYIO CTPYKTYPY.
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4. CucremHas apXUTEKTypa onpenensier  (OTKp.)

COBOKYIIHOCTh METO/0JI0TMYeCKUX, TEXHOJIOTHYeCKHX U TeXHHYECKUX pelIeHn i
A5 o0ecrieyeHUs1 HHPOPMALMOHHOM NMOJIEPKKH JesTeJbHOCTH. OHAa BK/IIOYAET B
ce0sl apXUTEKTYPbl NPUJIOKEHUH, JAHHBIX U TEXHUYECKYI0 apXUTEKTYpY.

5. 3agauaMu apXUTEKTYphl IPEANPUATHS SBISIFOTCS
1) Choxycuposats aeiictBuss UT Ha mensx u 3agauax Ou3Heca
2) ChokycupoBaTh IeicTBUSA Ha LeNax u 3agadax UT

Tema 2.2. Moaeab apxXuTeKTYpbl NpeAnpusATUsi. JloMeHbl 1 YPOBHH apXUTEKTYPBbI.
Mogeinp apXUTeKTypbl IPEANpUATHs 00pa3yoT
1) DneMeHTBI OpPraHU3alMOHHOM CTPYKTYPBI PESIIPUATHS U CBSI3U MEXKYy HUMHU
2) JloMeHbl (MpeaMeTHbIE 00J1aCTH)
YpoBHU aOCTpaKLUU MOJENH apXUTEKTYPhI IPEANPUATUS PA3IUYAKOTCS (oTKp.)
CTeNeHbI0 AeTATN3ALUH
Kakoii ypoBeHb apXUTEKTYpbI IPEIIPUITHSI OPUEHTUPOBAH HA OU3HEC-PYKOBOJICTBO
1) KonuenryaibHblii
2) Jloruueckuit
3) Kontekcra
4) Ousnyeckuit
PazpaboTka Mozieneli Ha pa3IMYHbIX YPOBHAX APXUTEKTYpPHI CBSI3aHA C PACCMOTPEHUEM
CBSI3€M MEX1Y MOJEISIMU OTAEIbHBIX JOMEHOB ApPXUTEKTYPbI?
1) Ja
2) Her
Jluarpamma KJ1accoB U CBSI3€i MeXly 00bEKTaMU OTHOCHUTCS K
1) JlormueckoMy YpOBHIO apXHTEKTYpHbI
2) KoHuentyajbHOMY YPOBHIO apXHTEKTYPbI
3) ®uszHYECKOMY YPOBHIO apXHUTEKTYPhI

Tema 2.2. MoaeJim 1 HHCTPYMEHTbI ONIMCAHUSI OM3HeC-apXUTEKTYPBbI.
1. busHec-apXUTEKTypa BKIIOYAET
1) Cnucok Ou3HEC-CyIIHOCTEH
2) OnucaHue GHU3HEC-MPOLECCOB
3) Mojuenu CyIHOCTb- CBSA3b
4) Poan
5) Moae/in HHTErpalu MPOIECCOB
2. TlepBoouepenHbIM pe3yabTaTOM OM3HEC-MOJICINPOBAHUS SBIISETCS
1) B03MOXHOCTb aBTOMATH3AIMU ¥ BHEJPECHUS CUCTEM YIIPABICHUS KAYeCTBOM
2) H3BJeyeHuWe M JOKYMEHTHPOBaHHE 3HAHMIT 00 OpraHu3anuu
3. Pa3Butne UT nporcxomuT B COOTBETCTBUU
1) Co crparernvyeckumu ruianamu passutus UT
2) C noTpedGHOCTAMHU GHU3HEC-TIPOLIECCOB
4. OrnucaHue ¥ TOKYMEHTHUPOBaHUE OM3HEC-TIPOLIECCOB MPEAToaraet
1) BeoisBiieHHE BCeX OU3HEC-TIPOLIECCOB MPEANMPHUSITUSL
2) BblsiBIeHUE KII0YeBbIX OH3HEC-TIPOIECCOB
3) BeusBieHne OU3HEC-MPOLECCOB, UCTONb3YIOmuX UT
5. TIporpammusiii mpoaykT ARIS oTHOCHTCH K Kitaccy
1) KopropaTHBHBIX HHPOPMAIIMOHHBIX CHCTEM
2) TlouckoBbIX cucTeM
3) Cucrem MoaeTHPOBAHUSA

Tema 2.2. Apxurektypa nuapopmauuu
1. Apxwurekrypa uH(pOpMaIH OMHUCHIBAET
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1) JlanHble, KOTOpPBIE TPEOYIOTCS /IS BHINOJIHEHHS POIECCOB
2) Bce uH(pOpMaInOHHbBIE TOTOKU
3) MpuHUUNBI ynpaBjaeHust MHQopManueii
2. B uem 3akitouaeTcs paziuyre MeXAy MOJEISIMU apXUTEKTYPbl HHPOPMAIIUU U MOACIISIMU
JTAHHBIX?

Mopaenu apxXuTeKTypbl HH(pOPMAIMU SABJSIOTCSH 00J1ee A0CTPAKTHBIMU, OHH
HCIOJIB3YIOT SI3bIK OM3Heca M 00eceYHBAKT KOHTEKCT, KOTOPBIil TpedyeTcs AJisi
MO/ eJIMPOBAHUA JaHHBIX. MoJe/M JaHHBIX NPEANoJaralT YeTKue ONMCAHUA
CTPYKTYPBI 00b€KTOB, aTPUOYTOB, OTHOLICHUI MEK1y CYLLHOCTSAMM.

3. PazpaboTtka apxuTekTypsl HHOOPMALIUU JOHKHA BBITOIHATHCS

1) «cBepxXy-BHH3» OT aHAJH3a JaAHHBIX, TPeOyeMbIX BEpXHEMY YPOBHIO

ylpaBJeHHUS

2) «CHH3Y-BBEpX» OT aHAJIM3a JaHHBIX, TPEOYEMbIX HIDKHEMY YPOBHIO YIIPABJICHHS

4. Kakomy ypOBHIO apXUTEKTYpbl HH(OpPMALIMKM COOTBETCTBYET OMKHCAHKUE TOTOKOB JAHHBIX
Mex 1y OM3HeC-IIpoLieccaMy U MPUKJIAAHBIMU CCTEMaMu?
1) Jlornyeckomy ypOBHIO
2) KonrenryaabHOMY YPOBHIO
3) ®dusznyecKkoMy YpOBHIO
5. Mogpens ynpasneHus (enepaTHBHBIME JaHHBIMH MTPEIIOIaraet
1) TlepemeliieHre TaHHBIX M3 Pa3HbIX KCTOYHUKOB B 00IIEEC XPAHHUIIHIIE
2) IlpenocraBieHue T0CTYyNA K JAHHBIX B Pa3HBIX HCTOYHHKAX

Tema 2.2. ApXxuTeKTypa NPUJIOKeHHU I
3akoHuuTe Ppazy: «ApXUTEKTypa MPUIOKEHUN BKItOYaeT  (OTKp.)
onpeeeHue NPUKJIATHBIX CHCTEMbI, HY?>KHbIX NPeINPUSTHIO 1JIs1 BbINOJIHEHHUS
OM3Hec-npoLeccoB, HX IPOCEKTHPOBaHKe, pa3padoTKy (Miu npuodpereHue) U
HHTErpanmio.
WHcTpymMeHnTOM 114 I1aHupoBaHus ucnonb3oBanus T sBusercs
1) TenepanbHbIi MWIaH ucnoab3oBanus UT
2) TlopTdenb NPUKIATHBIX CHCTEM
3) Ormuenka 3¢pdexTuBHOCTH HCTTONB3yeMbIX YT
O1eHKa TEKYLIEro COCTOSIHUS MOPTQeis NPUKIIaIHbIX CUCTEM MTPOU3BOINUTCS HA OCHOBAHUHU
1) OueHKH PoJIM MPHUITOKEHUS
2) BkJjiajga ot MCHOJIb30BaHHS B OU3Hece
3) Texuuueckux xapakrepuctuk UC
JIByMs 00JIaCTSIMM apXUTEKTYPhI IPUIIOKEHUH ABISIOTCS  (OTKD.)
Hoprdeas npukaagHbix cucteM 1 O01acTh pa3padoTKU NPUKJIAAHBIX CHCTEM
Kputepusimu 11 npuHATHA pemeHnid 00 naBecturusx B UT sisrores
1) Bu3Hec-EHHOCTb MPHUJIOKEHUS
2) TexHuveckoe COCTOSIHHE MPHIOKEHHS

Tema 2.3. BausiHue apxXuTeKTypbl NIPUJIOKEHUH HA HHPpAcTPYKTYpPY. TexHonornueckas

apXuTeKTypa.

1. ApxuTeKTypHbIE CTUIIH MPUIOKEHUA MOTYT pa3IyaThCs MO
1) CrparernyecKuM NMoTpedOHOCTAM
2) MacmTaly UCIOIb30BaHUS
3) Bu3Hec-TpeGOBaHUIM
2. TexHomoruueckas apXUTEKTypa pacCMaTpUBaET
1) UHcTpyMeHTAJbHBIE CPEACTBA
2) Cxewmsl b/
3) dusnueckue MOJIECIH TAaHHBIX
4) AnmnapaTHble IIAT(HOPMBbI
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5) OmnepanmoHHbIE CHCTEMBI
3. OcHOBHOE Ha3HAYCHUE TEXHOJIOTUYECKON apXUTEKTYPHI
1) OmnpeneneHue cTaHIAPTOB M MPUHIMIIOB MOCTPOCHUS HHPPACTPYKTYPHI
2) TloctpoeHne HHPOPMALMOHHBIX CHCTEM
3) Obecneuyenune Hane:xubix UT-cepBucon
4. TexHoornuecKas apxXuTeKTypa pa3eisiercs Ha
1) Ba3osyo
2) IlpukaagHyio
3) CmMmerrannyo
5. IlepeuncanTs OCHOBHBIE XapaKTEPUCTHKH aIAITUBHON TEXHOJIOTHYECKON apXUTEKTYPHI

(oTkp)
CaMokoOH(pUTYpHpOBaHHE, CAMO3AIIUTA, CAMOBOCCTAHOBJICHHE,
CaMOONTUMH3ALMS
6. Konmemus «Organic IT» - ato (oTkp.)

KOMIIbIOTepPHAasi HHPPACTPYKTYpa, MIOCTPOEHHAS HA JIelIeBbIX U30bITOYHBIX
KOMIIOHEHTAX, KOTOpPbIE¢ aBTOMATHYECKH B3aHMO3aMEHHAIOT APYr Apyra Ha Bcex
y4acTKax.

Tema 3.1. bubaunoreka yciayr 6usHec-uHpopmanun BISL: nasnauenue, o6mas mogennb

NPOLIECCOB.
1. Hasznauenue 6mbamoTexu yciuyr ousnec-uadopmarun BISL oTHOCHTCS K
A. TlpenocraBnenue UT-ycuyr
B. Omnpeaenenuto cnpoca Ha UT-ycayru
2. Yro 13 nepeyruciIeHHOro OTHOCUTCS K yIpaBieHuto uHppactpykTypoit UT?
A ITIL
B. ASL
C. BISL
3. Uro M3 nepeyrcIeHHOro OTHOCUTCA K YIPABICHUIO IPUIIOKEHUAMU?
1) ITIL
2) ASL
3) BISL
4. Yto U3 NepeyrcIeHHOT0 OTHOCUTCS K YIPaBICHHUIO Ou3Hec-uHpopMaruen?
1) ITIL
2) ASL
3) BISL
5. VYka3are ypOBHHU IpolieccoB B Mojienu ynpasienus BISL  (oTkp.)
OnepaunoHHbINA, yIPABJISIOLINHA, CTPAaTEern4ecKuii
6. VYkazare npeumyInecTBa oT ucnoias3zoBanus BISL  (otkp.)
IMoaHoe ucnoab3oBanue noreHuuana UT, coriacoBaHHOCTL HHBECTUIIMIA,
nosbimenue dpdexruBHocTy ynpasiaenus UT.

Tema 3.2. Moaeab KOHTPOJIs1 HH(opMaHOHHBIX TexHoJsioruii COBIT: nasnavenue,
0CO0EHHOCTh, CTPYKTYpPa, OPraHu3aiusi MPOIEecCOB, ONMUCAHNE PECYPCOB
1. Mopens COBIT onpenensier
1) TlIpoueccs! ynpasienus UT
2) 3anaum koHTpOJs npouecco UT
2. Tlousrue UT-memu UCIoNb3yeTcss B MOJICITH
1) COBIT
2) ITIL
3. s xoro paccunrtansl mporeccel koHTponss COBIT?
1) Jlns BBICIIEro PYKOBOACTBA
2) Jas ynpasienueB 6usHecom u UT cpennero 3BeHa
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4, K kakuM 001acTsIM ACSITEIBHOCTH (JOMEHaM) OTHOCSTCS mporiecchl moaeau COBIT?

3) Jlasi cienuaIucToB HCIOJIHUTE el
I[lnannpoBanue, npuodpeTeHNe U pean3anus, NOAAePKKA, MOHUTOPUHT

Tema 3.3. Moaeab KOHTPOJIs (3pesiocTu) MHpopMauuoHHBIX TexHoaoruii COBIT:

HHCTPYMeEHTHI onpenenennsi cocrossuus UT.

1. Hucrpymentamu ans onpeaenenus cocrosaus UT B COBIT sBustorces
1) Mopaesu 3penoctu UT-npomeccos
2) DraJoHHOE OIUCAHUE MPOLIECCOB
3) Hean u nmoka3zaresn npousBoautTeabnoctu UT npoueccos
4) Heau neaTeIbHOCTH
2. B COBIT ucnonb3yercs
1) Opnna mojens 3penoctu UT-nporieccos
2) Mojaesin 3peJioCTH JJIsl KaXKI0i 3a1a4i KOHTPOJIS.
3. Ckoubko ypoBHei 3penoctu UT-ymnpaBineHust onpeaessetr Mmoaeins 3peaocta (MM)
COBIT? (otkp.)
ars.
Tema 3.4. bubaunoreka ycayr npuJioxkenuii ASL: Ha3HaueHMe, BblIeJIeHUE PoJiei

ynpasJieHHsl, CTPYKTYpa IpoueccoB

1. Ha3nauenue 6ubnuotexu ycnyr npunoxxkenuit ASL  (oTkp.)
ONMHUCHIBAET BU/ABI AEATEIHLHOCTH MO YIPABJIEHUI MPUJIOKEHUAMH HA

(oxp.)

NPOTHAKCHUH UX )KUZHCHHOI'0 HUKJIA: OI€PAIITMOHHOC YIIPABJICHUE, COITPOBOKICHHUE U

O00HOBJIEHH e MPUJIOKEHU U IOKYMEHTAMH, BKJII0Yasi NPOEeKTUPOBaHUeE U
TeCTUPOBaHUE.
2. OCHOBHBIMH POJISIMU B YIIPABIICHUH MPUIOKEHUIMH B ASL siBistroTcst
1) Poun nocraBumkoB UKT B nmoaiep:kke Ou3Hec-nmpouneccoB
nHGOPMANIMOHHBIMHU CUCTEMAMH
2) Pounb cnenmanucToB mo obciyxkuanuo NC
3) Poab 6u3Hec-MeHeMKepoB B pa3BuTHH H 00caykuBanuu UC
3. YemM ompenenstorces 00s13aTeNbCTBA MOCTABIIMKA U 00s13aHHOCTH nokynaTens WUT-
yeayr B ASL? (oTkp.)
SLA- cornamenue 06 ypoBHe ycJayr
4. Tlpoueccel ASL COOTBETCTBYIOT YPOBHSM YIIPaBICHUS
1) TexHOIOrHYECKOMY
2) CrpareruuecKkomy
3) Jloruueckomy
4) OmnepaTUBHOMY
5) ®wusuveckomy
6) Takruyeckomy
Tema 3.4. bubauoreka ycayr npuiioxeHuii ASL: npouecchl KjiacTepa noaaepKKu

NPUJIOKEHU.

1. Kakue npoueccsl 00pa3yroT Ki1acTep MOAEPKKHA MPUI0KESHU I

VYnpasneHnue TaHHbIMA

Honaepxkka ucnoab30BaHUS

YnpasieHvue UHIIUIEHTaMI

YnpasieHue HeNPEePbIBHOCTHIO

VYnpasnenue npobaemMaMu

YnpasJieHue KOHpUTIYypauusiMu

YupasiieHue onepanuoHHoi AesaTeJbHOCTHI0 UT

2. Kakoit mpouiecc ASL 3anumaercst ynpasieHueM HHIUACHTaMu?  (OTKp.)
Homaepxkka ncnoab30BaHus

@MmMOoOOw >
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3. Kaxkoit npouecc ASL 3anumaercst y4eTom BceX HH(GOPMAIIMOHHBIX 00BEKTOB U
OKa3bIBAEMBIX CEPBHCHBIX YCIIYT
1) VYmpaBneHue WHIMICHTAMA
2) YupasjeHue KOHPpHUTypaumusiMu
3) VYmpapieHue HENPEPHIBHOCTHIO
4. baza maHHBIX yNpaBieHUs KOHPUTYPAITUIMH COACPKUT  (OTKP.)
HNudpopmanuio 0 KOHPUTIyPALMOHHBIX eJUHUIAX U CBA3AX MEK1Y HUMM.

Tema 3.4. budauoreka ycayr npuiioxeHuii ASL: npoueccoB KjacTepa cONnpoBoOKIeHUs U
00HOBJIEHHSI TPUJIOKEH M.
1. Knacrep conpoBoxaeHHs U OOHOBJICHUS puiIokeHuil B ASL copep kut npoueccs
1) VYupapieHust U3MEHEHUSIMU
2) IlpoekTupoBaHus
3) TecrupoBaHusi
4) YupaBiaeHHS Ka4eCTBOM
5) Peaam3anuu U BHeAPEHUs
2. Jlns opraHu3aiiy mporecca COnpoOBOXKACHUS M OOHOBIICHUS npritoskeHnit ASL
HperonaraeT UCIoIb30BaHUE
1) Meronuky pazpadotku 10 Rational Unified Process
2) Metoauky paspaborku ITO Dynamic System Development Method
3) JIwodyo MeToauKy
4) Metoauky Rapid Application Development

11.4. TunoBbie KOHTPOJIbHBIC 3aIaHUS UJIX UHBIC MaTECpHaAJIbI, l-[eOﬁXO)IHMbIe IJIdA
OICHKH 3Hal—l]/ll71, yMeHHﬁ, HABbIKOB H (l/l.]'[l/l) onbITa B X0/1¢ HpOMe)KyTO‘-IHOﬁ arrecranmu 1mo
AUCIHHUIIJINHE:

1. Ilousarusa UT- menemxmenta, UT-cepBuca.

2. ®yHKIMOHANBHOE yripaBieHue ciyx00ii UT u ero ocobeHHOCTH.

3. Ha3nauenue u 6a30Basi yHKIMOHATBHOCTh MH(POPMALMOHHBIX cucTeM BMS
(Business Service Management).

4. Tlonatue Ou3HeC-mpolecca U MPOLECCHO-OPUEHTUPOBAHHOTO YIIPaBJICHUS.

APXUTEKTYPHBII MOJIX0 KaK OCHOBA YIPABJICHHUS Pa3BUTHEM HH(POPMAITHOHHBIX

CHCTEM.

6. Mozenb apXUTEKTypbl peAnpusTHs. JJOMEHBI 1 YPOBHU apXUTEKTYPHI.

7. Mozaenu 1 M”HCTPYMEHTBI OIIMCAaHUsI OU3HEC-apXUTEKTYPBHI.

8

9

o1

. OCHOBHBIE MOJICTTH © HHCTPYMEHTHI OITUCAHUS OM3HEC-apXUTEKTYPHI.

ApXUTEKTYpa HHPOpPMALIUH.

10. ApxuTekTypa MpUIOKEHHH.

11. BnusHue apXUTEKTYpbl MPUIIOKEHUI Ha MHPpacTpyKTypy. TexHomornueckas
apXUTEKTypa.

12. TloHsATHE U MPUHIIMIT PeATHU3aluU aJalTUBHON TEXHOJIOTHYECKOM apXUTEKTYpBI.

13. Hcnonb30BaHNE apXUTEKTYPHBIX MAOJIOHOB M apXUTEKTYPHOTO CTHIIS.

14. bubnmnoreka yciyr 6usnec-unpopmanuu BISL: nHazHauenue, obmas Moaens
TIPOIIECCOB.

15. Mopens koHTposist HHGpOopMamoHHbIX TexHonoruit COBIT: naznauenue,
0COOEHHOCTB, CTPYKTYpa, OpraHu3aIis MPOIECCOB, OMTUCAHNE PECYPCOB

16. Mopnens koHTpos HHpopMaroHHbIX TexHonoruit COBIT: uncTpyMEHTHI
onpexaenenusa cocroaaus UT.

17. Mopnenu 3penoctu COBIT. Llenu u nokazatenu 3¢p(heKTUBHOCTH.

18. bubGmmoreka ycayr npwioxenuit ASL: Ha3HaUYeHME, BBIJICTICHUE POJICH
yIIpaBJICHUS, CTPYKTYypa MPOIECCOB.

19. bubGmmoreka ycayr npwioxeHuid ASL: mporiecc moaaep KKy UCIIOIb30BaHHUS.

29



20. bubnumoreka ycayr npunoxenuid ASL: mporeccsl ynpasieHue KOHQUTYpausIMu U
YIIPaBJIICHNE HEPEPHIBHOCTBIO.
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