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1. IEJIM ¥ 3AJJAYM OCBOEHUS JUCIHUTIINHBI (MOIY.JIS)

1.1. LHenbio (1enasiMu) OCBOCHUS JUCHUIUIMHBI SIBJISIETCSI OCBOCHHUE MPOLIECCHOTO MOAX0a K
aHaJIM3y M OPTaHW3allUU JEATEIBLHOCTH IO yIpaBlIeHUIO MH(opManmoHHbIME TexHoorusmu (M)
MpEANPUSITHS.

1.2. 3amaun OCBOEHHUS JUCHMIUIMHBI (MOIYJIS): YIPAaBICHHUE MPOIecCaMU pa3pabOTKU H
COTMPOBOXKACHHS TPEOOBAHUH K CUCTEMaM U yIIPaBICHUE KAYECTBOM CHUCTEM.

2. MECTO JUCIUILIVHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOT'PAMMBI

VYuebnas pucnumamaa b1.B.OJ.4 «YmpaBnenue HMHPOPMALMOHHBIMU  CEPBHUCAMI
BKJIIOYEHA B [E€peYeHb JUCHMIUIMH BapuaTHUBHOM 4acTH (popMHpyeMOH y4aCTHUKaMHU
00pa30BaTeNbHbIX OTHOLIEHUH), onpeaensonmii HanpasiaeHHocTs OIl.  Jlucuuminza peannsyercs
B cootBeTcTBUU ¢ TpeboBanusimu OI'OC, OIT BO u YII nmo nanpasnenuto noarotoku 09.04.02.

[IpenmecTByromuMu Kypcamu, Ha KOTOPBIX HEMOCPEICTBEHHO Oa3upyeTcsl AUCLUILTAHA
«Ymupapienne HWHPOPMAIIMOHHBIMUA  cepBUCaMHU»  sBisitoTcs  «[IpakTuka 1O  MOJy4YEHUIO
npodecCHOHANBHBIX YMEHHH U OmbiTa NPOPECCHOHANBHONW AeATenbHOCTH», «OOBEKTHO-
OPUEHTUPOBAHHOE MPOCKTHUPOBAHKE NH(DOPMAIIMOHHBIX CHCTEMY, «YTIPABIICHUE 3HAHUSIMM.

Pesynbrartel 00y4yeHHS, MONYYEHHbIE MPU OCBOCHUU IJUCHMILTUHBI, HEOOXOIUMBI MPH
M3YyYECHUU CIEAYIOIMX AUCUUIUIUH «BpinmosHnenue u 3ammra BKPy.

OC0oOCHHOCTBIO JUCHUIUIUHBI SIBISETCS PACKPBITUE MOHSATHS IPOLIECCHOTO MOAXO0Aa K
yIpaBiIeHUIO UH(POPMALIMOHHBIMU TEXHOJOTHS, 00€CIEeUNBAIOIIETO0 COMIACOBAHHOCTh YIIPABIICHUS
WH(OPMAIIMOHHBIMU PeCypcaMu MPEANPUATHS C 33Jja4aMi MEHEDKMEHTA ISl TIOJICPKKA 00TIei
CTpaTeruu pa3BUTHUS IPEANPUATHS.

Pabouast mporpamma JUCIUIUIMHBEI «YTIpaBicHHEe WHGOPMAIMOHHBIMU CEPBUCAMIEY JIJIS
WHBAJIHJIOB U JIUI[ C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 37I0POBbS pa3padaThiBaeTCsl MHANBUAYAIBHO
C ydeToM ocoOeHHOCTeH TICUXO(DHU3MIECKOTO pPAa3BUTHS, WHIAMBUAYAIBHBIX BO3MOXHOCTEH U
COCTOSTHUS 3JTOPOBBS TAKMX 00YUYaIOIIUXCsI, 10 UX JTMYHOMY 3asBICHUIO.

Komnerennuu odyuaromerocsi, popmMupyemMbie B pe3ybTaTe 0CBOCHHS TUCHUTIINHBI
(Mmony.s)

[Ipornecc n3y4yeHHs QUCIUTUTAHBI (MOIYJIS) HAIIPaBJICH Ha:

- (opMHpOBaHKE JEMEHTOB ClleAyIOIUX KomnereHuit B coorsercteuu ¢ OITOIT BO no
HaIpPaBJIEHUIO MTOJIFOTOBKHU (CIEUaIbHOCTH):

a) yuuBepcanbHbix (YK): YK-3. Cnocoben opranuzoBaTh U PYKOBOAHWTH pPabOTOI
KOMaH/IbI, BBIpaOaThIBasi KOMaHAHYIO CTPATETHIO IS JOCTKEHHS TOCTABICHHOM 11EITH;

6) npodeccronanphbix (I1K): IIKC-1. CriocobeH nmpoBoauTh pa3paboTKy U UCCIIeOBaHUE
TEOPETUYECKUX W IKCIIEPUMEHTAIBHBIX MOJeNleii 00BEKTOB NMPOPECCHOHATHHON AEATENbHOCTH B
pa3INYHbIX 00MacTAX U chepax HUPPOBOI FIKOHOMUKH.

I[IKC-2. CnocobeH mpoBOIUTH pa3pabOTKy METOAMK aHaiu3a W IMPOTHO3UPOBAHUS
KayecTBa IpOLECCOB (YHKUMOHUPOBAHUS OOBEKTOB MpPO(PECCHOHATBHONW JEATENBHOCTH B
pa3IMyYHbIX 00JacTsIX U chepax HUPpPOBOM SKOHOMUKH.

Tabmuna 1- opMupoBaHe KOMIETEHIIMI TUCIUIUIMHAM AJI1 04HOM QopMbl 00yUueHus

Haumenosanue oucyuniun, hopmupyromux KomnemeHyuo Cemecmpuol

COBMECMHO ¢opmuposanus
KOoMnemeHyuu

VK-3 1 (2 |3 |4

Conuanbable 1 puiocodcekue mpodaeMbl HHPOPMAITTOHHOTO *

oO1IecTBa

YnpasJjieHue nHGOPMAITMOHHBIMU CEPBHCAMH *

Brmmonnenue u 3amura BKP *




ITKC-1

[pakTHKa Mo MONTyYeHHIO IPO(YECCHOHATBHBIX YMEHHUH U OMbITA *
po(heCCHOHAITLHOM e TEIIbHOCTH

OOBEeKTHO-OPUEHTHUPOBAHHOE MTPOEKTUPOBAHNE HH(OPMALIMOHHBIX
CUCTEM

YnpapieHue 3HaHUSIMU *

Ynpaienrne HHPOPMAITMOHHBIMU CEPBUCAMU *

HpC,I[I[I/IHJ'IOMHaH ITpaKTHUKa

Brinmonnenune u 3amura BKP *

[TKC-2

CHGI_[I/IaJ'II)HBIe TJ1aBbl MAaTEMaTUKH *

YnpasieHue 3HaHUSIMU *

OOBEeKTHO-OPUEHTHPOBAHHOE MTPOEKTUPOBAHNUE HH(OPMALIMOHHBIX
CUCTEM

[IpakTHKa O OTYYCHUIO TPOPECCUOHATIBHBIX YMEHHH U OIbITa
poeCCHOHAIBHON e TEIIHHOCTH

Ynpasnenue HHGOPMAITMOHHBIMH CEPBUCAMU *

Breimonuenue u 3anmmra BKP *

W3yuenue naHHON y4yeOHON AUCHUIUIMHBI HAPABICHO HAa (OPMUPOBAHUE Y 00yUaIOIINXCS

KOMITETEHIIHA, TIPE/ICTABICHHBIX B TAOIHIIE 2.

3. IEPEYEHD IVTAHUPYEMBbIX PE3YJIbTATOB OBYYEHMUS 110 JUCIIUIIJIMHE,
COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIBTATAMMU OCBOEHMUS OIT

N3ydyenne paHHOW  y4eOHOM  JUCUUIUIMHBI  TO3BOJUT  BBINYCKHUKY  JAHHOM
00pa30BaTebHOI IPOrpaMMbl YaCTUYHO BBIOJIHATH OOOOIIEHHYIO TpynoByro (yHkuuoo «D.
VYrnpasnenue aHaTUTHYECKUMU padotamu u noapazaenenuem» (I1C 06.022).

BriOpannas 0600meHHas TpynoBast GyHKIus U TpynoBas ¢ynkuus D/08.7 ¢ xomom mo
BUJY TpPO(EeCcCCHOHAIBHON MPOU3BOJICTBEHHO-TEXHONOIHUECKON pestenbHocTH 06 «CBs3b,
UH(POPMALIMOHHbIE M KOMMYHHKAIIMOHHBIE TEXHOJIOTUM» H3JI0KEHBl B MPO(ECCHOHAIBHOM
crannapte 06.022 «CucteMHbI aHAIUTUK» (YTBEpPXKIEH NpHKa3oM MMHHCTEpCTBa Tpylda U
coluanbpHOi 3amuThl Poccuiickoii denepannu ot «28» okTsi0pst 2014 r. Ne809H).

Tabnuua 2- [lepeueHb MIaHUPYEMBIX PE3YIbTATOB OOYUEHUS 110 TUCIHUIIIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH Pe3yJbTaTaMU OCBOEHUS

Kon u Kon u [Imarupyemsbie pe3yabTaThl O0yUYEeHHS 0 OuneHouHble
HaNMEHO- HaVMCHOBAHUE JTUCIUIIINHE (AECKPUTITOPHI) cpeacrsa
BaHuUeE WHJHAKATOpa Texymero | IIpomexy
KOMIIETEHLIMM | JOCTHUIKEHUS KOHTPOJIsL | -TOYHOHU
KOMIIETEHLINU arrecrar
1505
YK-3 Criocoben | HYK-3.2. 3HaTh: VYmers: Bnanets: Bonpocst Bonpocst
opraHu3oBath U | OpraHu3yeT U | - IPHHIIUIIBI - paspabarbiBath | - ymeHueMm ISt TSI
PYKOBOIMTB pa- | KOPPEKTUPYeT | KOMaHAHOMN KOMaHJHYIO opranu3oBarp | IMCBMCHH | YCTHOTO
OoToi KOMaH[bl, | paboTy KOMaH- | PabOTBL CTPATEruIo UL ¥ PYKOBOAUT | OTO cobecenoB
BbIpaOaThIBast Ibl, B T.4. Ha JOCTHKCHUSI paboToii ompoca. aHUS:
KOMaHJIHYIO CTpa | OCHOBE HOCTaBJICHHOMH KOMAaHIBL. OueTsl
TETHIO JUIA 10C- | KOJUIeTHAb- LETH.
TIDKEHUA II0CTa- | HBIX peLIeHHH.
BJICHHOM LIEJIH. ]
KC-1 HIIKC-1.1. 3HaTh! YMers: Brnazerts: Bonpocsr Bormpocst
Crocoben Ympasnser - METOAWKH aHa- - TIPOBOJAMTH - MeToukaMu IS TS
aHaJIn3a, CHH-




MIPOBOJIUTH
pa3paboTKy u
HCCIIEOBAHKE
TEOPETHICCKUX
1 SKCIIEpUMEH-
TaJbHBIX MOJE-
JIe 0OBEKTOB
npodeccroHanb
HOH JesTellb-
HOCTH B pa3Jiu-
YHBIX 00JIACTAX
u chepax
nudppoBon
SKOHOMHUKH.

MKC-2
CrocobeH mpo-
BOJIUTH pa3pado-
TKY METOJUK
aHaJM3a ¥ npor-
HO3UPOBAHUS
KauecTBa Ipo-
ECCOB (PYHKITH-
OHHPOBAHUS
00BEKTOB TIPO-
(eccroHaTBHOM
JeATeIBHOCTH B
Ppa3IUYIHBIX 00-
JacTiax u cepax
nudpoBoH
9KOHOMHKH.

TpeboBaHusI-
MU K HH(pOpMa-
[HOHHBIM
cepBHUCaM.

HIIKC-2.1.
IIpumensier
METOJIUKH aHa-
JI13a U MPOTHO-
3UpOBaHUS
IPOLIECCOB
yIpaBIECHU

UT-cepBucamu.

JU3a, CUHTE3a,
ONITHMU3ALNH U
MIPOTHO3HUPOBAHUS
KavecTBa IpoLec-
COB YIIPaBJICHHS
pecypcamy;

- METOJIUKH aHa-
ITM3a, CUHTE3a,
ONTUMU3ALUU U
[TPOTHO3UPOBAHUS
KadecTBa IpolLe-
ccoB UT-cepBucos

3HaTb:

- METOJIBI
BBISIBJICHUS
TpeboBaHul K
nHdopManmoH-
HBIM CEpBHUCaM.

pa3paboTky u
UCCIIEI0BaHHE
METOMK aHaIIN3a,
CUHTE3a,
ONTUMU3ALNN U
MIPOTHO3UPOBAHUS
Ka4yecTBa MpoLec-
COB yIpaBJICHUs
pecypcami;

- IPUMEHSTh Me-
TOJIUKU peau-
3allM1 TIPOLIECCOB
ynpasiyienus UT-
CEpBHCaMH.

YMersb:

- YIIPaBJIsATh
TpeOOBaHUSIMH K
nHpopMannoH-
HBIM CepBHUCa

TE3a, ONITUMHU
-3aIlUH U IIPO-
THO3MPOBaHMSA
KavecTBa
MPOLIECCOB
YIIpaBICHUS
pecypcamy;

- TUIIOBBIMU
METOJI0JIOTUsl
MH U UHCTpY-
MEHTaMH JUIs
aBTOMAaTH3alHU
U mpoliecca
MOJICPKKA
UT-cepBucos
U TIPOTHO3H-
pOBaHHSA
Ka4ecTBa.
Bnagers:
-MeTOIaMH
BBISIBJICHUS
TpeOOBaHUit K
nHdopmManuoH
HBIM
cepBHCaM.

ITucemen -
HOTO
orpoca.

Bomnpocsr
UL
MHCHMEH -
HOT'O
orpoca.

YCTHOTO
cobecenos
aHus:
OMJIETHI.

Bormpocet
IS
YCTHOTO
cobecenoB
aHus:
OUJIETEL.

4. CTPYKTYPA U COAEP)KAHUE JUCIIUITJIMHBI

4.1 Pacnipenesienne TPyA0EMKOCTH JUCHUILUINHBI 110 BHAaM PadoT Mo ceMecTpam
O6mmas TpyA0€MKOCTh TUCHHUIUTHHBI cocTaBiseT 5 3a4.en. 180 yaca, pacnpeneneHue
4acoB MO0 BUIaM paboT ceMecTpaM IMPeACTaBICHO B Ta0IuIE 3.

Tab6mumna 3

o 1
Pacnpe)leﬂeﬂne TPYAOEMKOCTH JUCHUIVIMHBI 1O BUAaAM paﬁoT Imo cemecrpam

Bup yueOHoii padoTbl

TpyroéMkocTh B yac

Bcero
gac.
o4YHAaA

B 1.4. mo cemecTpam

Ne cem
3

Ne cem

@®opMaT M3y4YeHH S TUCUMUIIJIMHbI

C UCITOJIb30BAHHUEM 3JICMCHTOB

HJIEKTPOHHOT'0 O0YYEHUs
OO6mas Tpy10éMKOCTb JIUCIUTUINHBI TI0 Y4eOHOMY IIJIaHy 180 180
1. KonTakTHas padora: o7 57
1.1. AyautopHas pa6oTa, B TOM 4HcJe: 51 51
3aHATUS JeKiuoHHoro tuna (JI) 17 17




Tpynoémkocthb B yac
B 1.4. mo cemecTpam

Bcero
Bup y4eOHoii padoThI yac.
ahd P O4Has h geM Ne cem
3aHsTHUs ceMuHapcekoro tuna (I13-cemunapsl, IpakT. 3aHITHS U AP.)
nabopatopubie pabotsl (JIP) 34 34
1.2.BHeay1uTOpHAasi, B TOM YHCJ€ 6 6
KypcoBasi pabora (poext) (KP/KII) (KOHCY/IbTALHS, 3aIHTa)"
TeKYIIMi KOHTPOIIb, KOHCY/IBTALIMM 110 AMCIIAIUTHHE ° 6 6
KOHTaKTHasi paboTa Ha mpomMexyTodHoi arrectanuu (KPA)
2. CamocTrosiTesabHas padora (CPC) 123 123

pedepar/acce (moaroroska)”

pacuétHo-rpadudeckas padora (PI'P) (moaroroska)

KOHTpOJIbHAsI paboTa

kypcoBas pabota/mpoext (KP/KII) (moaroroska)

CaMOCTOSITeTThHOE U3yUeHHE Pa3esioB, CAMOIIOATOTOBKA (TIpopaboTKa U
MTOBTOPEHHE JICKIITHOHHOTO MaTepraia U MaTepralia y4eOHHKOB 1 YIeOHBIX 69 69
MOCOOUIA, TOJITOTOBKA K JIAOOPATOPHBIM U MPAKTUYCCKUM 3aHITHSIM,
KOJUIOKBHUYM U T.J.)

TTOATOTOBKA K 3K3aMeHy (KOHTPOIB) 54 54

JucuumimHa peanu3yercs NOCPEACTBOM IPOBEJCHHUS KOHTAKTHOM paboThl ¢ 0OydaroluMucs
(BKJItOUasi TPOBEJEHHME TEKYIIEro KOHTPOJS YCIIEBAEMOCTH), CaMOCTOSATEIBHOM paboThI
00y4aroluXxcst U IPOMEXKYTOUHOM aTTeCTal|H.

? [pu Hamiann B yae6uom mrane. st ITTIC: 34, ma KIT; 24. Ha K.P,. - Ha KaX/10T0 CTyAeHA

3 KoncynbTamuy 4 aca Ha rpymny (Ha QUCIHILTHHY)

* Petpepar/acce, PI'P, KOHTpO/IbHAs paboTa YKa3bIBAKOTCS MPH HATHYUH B YUeOHOM IUIAHE

> KOJIMYeCTBO 4acoB M3 y4eOHOTo MmiaHa (KomoHKa KOHTPOIIB), HeHYKHOE YAAIHTh (3a4eT ¢ OLCHKOH N

9K3aMEH)



4.2. Cogepxanne TUCUMIIMHBI, CTPYKTYPUPOBAHHOE 10 TeMaM

Coaep:xxaHue TUCUUILTHHBI

B nodpasoene npusooumcs memamuueckuii n1aH, 0emanu3upyemcs pacuupeHnoe cooepicanue OUCYUnIuHbl no pazoeiam u mema.. Ecau oucyuniuna
bonee 00HO20 cemecmpa, Mo uzyuaemvie pazoeivbl 0O0JCHbL Oblmb pazdoumvl no cemecmpam (no mooynsam ooyuernus). Codepoicanue OUCYUNIUHDBL
00JICHO onpedenamubcs yenvio Kypca. CmpyKmypupo8ano no pazoenam, memam U paccmampusaemvim 60NPOCaM.

Tabnuia 4 - Conep)kaHue JUCUMILTUHBL, CTPYKTYPUPOBAHHOE 110 TEMaM

IInanupyemsble

Buael yue6Hoi padoThI

KOHTPOJIHUPYEMBbIE
{onTpO;MpYy ) KonrakrHas Haumenopanue Peanuzanus Haumenosanue
€3yJIbTATHI ]
pesy pabora s 8 HCIO0JIb3Y€eMBbIX B pamMKax pa3paboTaHHOro
OCBOEHHSI: =B . )
® @ é 58 AKTHBHBIX U IIpakTHyeckom JIEKTPOHHOT'0
ko YK; OIIK; IIK 13 2 o = o 3 5 = . Kypea
HaumeHnoBaHue pazenos, TeM s =z < z S = r - Bup CPC HMHTE€PAKTHBHBIX NOATOTOBKH
M HHAUKATOPBI o) e 7 0 F g o (TpyZOEMKOCTb B
o o | & e 0 00pa3oBaTeJbHBIX (TpPy10eMKOCTH B pyn
JOCTHKEHHS = = £ 5 s B ll uacax)® )
KOMIIe TeHIHiA = |85 EE| 25¢ TEXHOJIOTHIi Jacax
< S = E § e (py HamuKM) (py HAJTMYKH)
= < o 0 I O =
=Rl -
3 cemecTp
NYK-3.2. Pasnen 1. Beenenue B ITSM. IToaroToBka K
OpranusyeT u 13 JEKIHAM
KOPPEKTUPYET
PP Py Tema 1.1 Benenne. OCHOBEI
paboTy KOMaH/IbI, B .
T.49. Ha OCHOBE KOJI- ynpasienust UT- unppactpykrypoii
JIeruaibHbIX npeanpustua. OcHoBHbIe noHsTHSA UT- 1
peLIeHUH. MeHemxkMenTa, UT- cepBrca, OCHOBBI
npoueccHor Monenu ynpasienus UC-
CITY>KOOH.

6 ykassiBaercs Bua CPC ¢ ykazaHueM NOpsIKOBOIO HOMepa y4eOHHKa, y4eOHOro ITOCOOHS, METOUYECKHX Pa3paboToK, YKa3aHHBIX B paszene 6 Hactosmein PI1JI,
Hanpumep, 1.2 crp 56-72

7 YKa3bIBaIOTCSA O6p3,30BaTeHLHBIe TCXHOJIOTHUH, UCITIOJIB3YCMBIC IIPU pCajin3aliun pa3JIMIHbIX BU0B yq€6HOﬁ pa6OTI>IZ KOMIIBIOTCPHBIC CUMYJIALINU, JCIOBLIC U

POJIEBBIC UI'PHI, p21360p KOHKPETHBIX CHTyaHHﬁ, TICUXOJIOTUYCCKUE U UHBIC TPEHUHTH U T.I1

8 npuBoaATCH KOJHYecTBO 4acoB [IpakTHyecKkoii moaAroToBKH (IPH HAJHYHMH), KOTOPasi IPOM3BOJUTCS HA NPEANPHATHSAX, coriacHo gorosopy HI'TY (Gepyres u3s
OII BO, pazgen )

9 IpY HAJIMYKH, NPUBOAATCA HAUMEHOBAHHE Pa3PaGoTaHHOro DJIEKTPOHHOIO Kypca B paMKax pasaena (pasaeos) , NPOIIeAIero JKCHepTH3y (TPyA0EMKOCTh B

yacax)




IInanupyemsble
(KOHTpOJIHpYyeMBbIe)
pe3yJbTaThl

OCBOEHMSI:
ko YK; OIIK; IIK
W MHAUKATOPBI
JOCTHKEHUS
KOMIeTeH UM

UIIKC-1.1.
VYpasinser
TpeOOBaHUAMH K
MH()OPMALTMOHHBIM
cepBHCaM.

UIIKC-2.1.
IIpumenser
METOAMKH aHAJIN3a U
MPOTHO3UPOBAHUS
HpPOIIECCOB
ynpasinienust UT-
CEpBHCAMH.

Buabl yueOHol padoThI
KonrakrHas T RO T Peanmsanusi Haunmenosanue
padora E g HCI0JIB3Y€eMBIX B paMKax pa3paboTaHHOro
© o é 58 AKTHBHBIX H IIpaxkTHyeckoii SJIEKTPOHHOI0
HanmenoBanme pa3ienos, TeM § i § g S E E, ; Bup CPC® HHTEPAKTHBHBIX NOAr0TOBKH Kypca
= 3 5 2 o S : 8 o0pa3zoBaTeaIbHbIX (prI[OQMKOSCTb B (TpyzsoeMKoCTh B
S |25 E E| 859 TEXHOJIOTAi uacax) Jacax)
2 Se § ; 5 = (py HauKK) (Upy HATHIMK)
S |8 & =8 0=
Tema 1.2. yHKIMOHATBHOE
ynpasienue ciayx6oit UT u ero 1
0COOEHHOCTH
JlabopaTopHast pabora Nel Ioaroroska k JIP
HazHaueHue 1 BO3MOXHOCTH CHCTEMBI
mojenupoBanus BIT - Business 4 2
Modeler. Cosznanue pecypcos BIT B
Business Modeler.
Hroro no 1 pazneny 2 4 15
Pazgen 2. KoHuenuus apXxuTekTypsl IPEANPHUATHS. 17 IToaroroBka K
JICKIIUAM
Tema 2.1 .3¢pdexTHBHOCTD
uctons3oBanus UT. ITonarue u moens 3
APXUTEKTYPHI IPEANPHUITHS.
JladopaTopnasi pabora Ne2. Coznanue 4 9 [Toaroroska k JIP
6usHec-semMeHTOB B Business Modeler.
Tema 2. 2 Apxurtektypa nHPOpPMAIIHH. 9
ApXHUTEKTYpa MPUIIOKEHUH.
JladoparTopnas pa6ora Ne3. Coznanue [Moaroroska k JIP
JarpaMu rmporieccos B Business 4 2
Modeler.
Tema 2. 3 TexHoJOTH4IECKas APXUTEKTYpA. 9
JlabopaTopHasi paGora Ned. Iloaroroska k JIP
Brinosnenue nmuranuii BIT B Business 4 2
Modeler.
JladopaTopHasi paGora NeS. 4 2 IToaroroska k JIP




IInanupyemsble Buabl yueOHol padoThI
(KOHTpoOJHpYeMble) KonrakTHas 8 AT T IEATE T Peanuzanus HaumeHoBaHue
pesyapTaThl padora Z 3 HCIOJIb3YEeMBbIX B paMKax pa3paboTaHHOro
OCBOCHIII: o o E E 2 AKTHBHBIX U IIpakTHYecKkoi JIEKTPOHHOIO
Reom IR QIR Tk HawnmenoBanue pasiesioB, TeM g E 2 E 8 E %; = Bun CPC?® HHTEPAKTUBHBIX MOATOTOBKH Kypca
TR0 DY ’ 27| 85| 850 ! 00pa3oBaTeabHbIX (Tpy0eMKOCTH B (TpymoemKocTs B
© p PyA
JTOCTH:KEHUSI = = E g = 5 & i‘; o yacax)® qacax)
KoMIeTeHUui 5 %' lg ; E § lg = rextoorus (py HauKK) (IIp1 HaJTMYMN)
o) S = < 5 S
= é =5 é‘ ” O =
Paspabotka u ontumu3arus BI1 B
Business Modeler.
Hroro no 2 pazneny 7 16 25
Pasnea 3. Metononoruueckue MOAEIN YIPaBJICHUS 23 Iloaroroska k
MH()OPMALMOHHBIM 00ECTICUCHUEM. JeKINAM
Tema 3.1 bubnuoteka yciyr Ou3Hec- 1
ungpopmarmeii BISL.
Tema 3.2 Mogens COBIT — 3anaun
KOHTPOJIS [UTT HHPOPMALTMOHHBIX 2
TEXHOJIOTHH.
Tema 3.3 Moaenu 3penocty u 1
n3mepenus 3¢ pexruHocT COBIT.
Tema 3.4 bubnuoreka ycnyr 4
npuioxenuit ASL
JladopaTopHas padora Ne6. Onucanue 4 9 IToaroroska k JIP
nporiecca npexocrasieHus | T- yemyr.
JlabopaTopHasi padora Ne7. S3bik IToaroroska k JIP
MOJIEJIMPOBAHUS APXUTEKTYPBI 4 2
npeanpusitust ArchiMate.
JladopaTopHas paGora Ne§. IToaroroska k JIP
PaspaboTka nHTETpUpPOBaHHON 6 )
APXUTEKTYPhI MPEATPUATHS B peaKTOpe
Archi.
Hroro no 3 pasneny 8 14 29
HUTOT'O 3A CEMECTP 17 34 69
17 34 69

HUTOI'O no aucuuniinge
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5. TEKYIIIAM KOHTPO.JIb YCIIEBAEMOCTH U IIPOMEKXYTOUHAS

ATTECTALNMUA 11O U'TOTI'AM OCBOEHUA JAUCHUITINHBI

Texymmii KOHTPOJIb OCYIIECTBIISIETCS 110 BHIaM y4eOHOTro Impoliecca: TECTUPOBAHHE IO TeMaM
JIEKIIMOHHBIX 3aHATHUH, BBINOJIHEHUE Ja00PAaTOPHBIX PadOT.

51.T

HIIOBbIC¢ KOHTPOJBbHBIC 3aJaHUA UJIH HHBIC MaTEepPHAJIbI, HCOﬁXOIH(IMbIe AJIA

OLIEHKHU 3HAHUI, YMEHH ¥ HABBIKOB M (WJIH) ONBITA 1eATEJIbHOCTH

1) Bompockl Ui TEKYIIEro KOHTPOJS M NPOMEXKYTOYHOW aTTecTallMd 3HAHUN
o0ydJaronuxcs:

a bk wbhE

~

9.

10.
11.

12.

13.

14.
15.

16.
17.
18.
19.

20.
21.

22.

23.

24,

25.

[Tepeuncnute ¢pynkuuu cimyxosl Service Desk.
Uro siBrsieTcst KOHQUTYPAITMOHHON eIMHULICH?

Kakosa pons ITIL B UT CepBuc Menemxmenrte?
3ayem HyxHO ynpasisate UT — ycayramu?

[IpunnunuansHoe otiaunure Mmeromosoruu ynpasienuss UT — ycnyramu (ITSM)
oT JiuHenHoro yrpasieHus UT.
B yem npunnunuansaoe ominuue 6a3pl JaHHbIX KoHpurypanuii (CMDB) ot

Ipyrux 6a3 JaHHbIX?

Kakue nonstus Bxogst B YipasineHnue HenpepblBHOCTHI0 T cepBucos?
YacThro Kakoro mporecca sBJISITCS Y IPaBIeHUE NPOU3BOIUTEIBHOCTBIO U

Ynpasnenue pecypcamu?
Yro Bxoaut B coctaB CMDB?

CBs13b mpoliecca yrpasiieHus] KOHQUTypausmMu ¢ Apyrumu mnporeccamu [TIL
Kakue nonsTus BXoAsT B YIpaBieHUE U3MEHEHUSAMU?

Kakas cBsi3p mporecca YmpaBiaeHusi mpoodiieMamMu C TMPOIECCOM Y TpaBiICHUS
M3MEHCHUSIMHA?
Lenp 1 3aaun mpoiiecca yrpaBieHus KOH(DUTyparusmu.

Llens 1 3a1a4n TpoLiecca YIpaBJIeHHUS PEIU3aMH.

C xakoil nenpio YpapieHHe YPOBHEM CEPBUCA UCTIOIb3YET PETUCTPALIUIO
MHIUACHTOB ci1yk00i1 Service Desk?

Kaxk cBs3anb1 mponece yrnpaBJICHHUA HHIUICHTAMHU U IIPOLCCC YIIPABJIICHUA

npobaemamMu?

Uro Takoe «mpobiemar?

YTo Takoe «U3BECTHAS OIIHOKa»?

CBsi3b  MPOLIECCHO-OPUEHTUPOBAHHOTO  YIPABICHUSA  MPEANPHUSTHEM  C
3¢ (HEeKTUBHOCTHIO UCTIONB30BaHUS NHPOPMAITMOHHBIX TEXHOIOTHA.

[Ipeanoceuiky co31aHnss KOHIENIUMU APXUTEKTYPBI IPEATPUSITHS.
Kakue npoOnembl pa3BUTUS NPEANPUATHS MO3BOJIAET PEIIUTh  KOHLEMUUS

ApPXHUTEKTYpBI IPEATIPUATHUSA?

OcHoBHas naes U NPEeUMYILEeCTBa MHTETPUPOBAHHOW KOHIENIMUA APXUTEKTYpPBI
HPEIITPUATHSL.

OCHOBHBIE COCTaBHBIE JIEMEHTHI CTPATETMH M apXUTEKTYphl MH()OPMAITMOHHBIX
TEXHOJIOTHIA.

Kak ocHOBHble 1enu pa3pabOTKM ApXHUTEKTYphl TMPENNPUATUS PEATU3YIOTCS
4yepe3 MOJIEI PA3IMYHbIX IIPEICTABICHUN U YPOBHEN?
Mojenu 1 HHCTPYMEHTBI ONTUCAaHUsl OU3HEC- APXUTEKTYPHI.

26. [IpHHIMIIBI OPraHU3aIMH IUHON apXUTEKTYPhI HHOOPMAIIUH TPEATIPHUSITHS.
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2) ITlepedeHb BOMPOCOB, BHIHOCHMBIX Ha MPOMEKYTOUHYIO aTTECTAINIO (IK3aMEH):

1. [ousrus UT- menemxmenta, UT-cepBuca.

2. OyHKIMOHANIBHOE yripaBiieHue ciayxooit T u ero ocobeHHOCTH.

3. Hasnauenwue u 6a3oBasi yHKIMOHATBHOCTh MH(POPMALMOHHBIX cucteM BMS

(Business Service Management).

4. Tlonarue Ou3HEC-TIpOIECcCa U MPOLIECCHO-OPUEHTUPOBAHHOTO YIIPABJICHUSI.
ApPXHUTEKTYpPHBII MOJAXO0/ KaK OCHOBA YIIPAaBJICHUS pa3BUTHEM UH(POPMAIIMOHHBIX
CHCTEM.

6. Mogenb apXUTEeKTYypbl Ipeanpusitus. JloMeHbl U YPOBHH apXUTEKTYPHI.

7. Mozaenu 1 ”HCTPYMEHTBI ONIMCAaHUsI OU3HEC-apXUTEKTYPHI.

8. OcHOBHbBIE MOJIEIM U HUHCTPYMEHTHI ONUCAHUSI OU3HEC-APXUTEKTYPHI.

9. Apxwurektypa HH()OpMAIIH.

10. ApxurekTypa IpHIOKEHUH.

11. BnusHue apXUTEKTYpHl MPUIOKEHUI Ha HHPPACTPYyKTYpy. TexHomornueckas
apXUTEKTypa.

12. TloHsATHE U IPHUHIIUI PEATU3ALMN TANITUBHON TEXHOIOTUIECKOM apXUTEKTYPHI.

13. Hcnonb3oBaHUE apXUTEKTYPHBIX I1a0JIOHOB U APXUTEKTYPHOTO CTHUJIS.

14. bubnmoreka yciyr 6usnec-uaopmanuu BISL: HazHauenue, obmas Moaens
MPOILIECCOB.

15. Mopens kouTposst nHGpopMarmonHsix Texaonoruit COBIT: naznauenue,
0COOEHHOCTh, CTPYKTYpa, OpraHu3aIus IpoIeccoB, OMMCAHNE PECYPCOB

16. Mopnens koHTpOIs HHPOpMaroHHbIX TexHonoruit COBIT: uaCTpyMEHTHI
onpexnenenus cocrosus UT.

17. Monemu 3penoctu COBIT. Llenu u noka3arenu 3¢pheKTHBHOCTH.

18. bubnnoreka ycnyr npunokenuit ASL: HazHaueHUe, BbIICTICHUE POJIei
yIIpaBJICHUS, CTPYKTYpa MPOIECCOB.

19. bubnuoreka ycnyr npunoxkenuit ASL: mporiecc moanep:KKu UCIOIb30BaHUS.

20. bubnmoreka yciyr npunoxeruid ASL: mporeccsl ynpasieHne KOHQUTYparusaMu
U YIIPaBJICHUE HEMPEPHIBHOCTHIO.

o

5.2 Onucanue nokasareJieil 1 KpUTepueB KOHTPOJISI YCIIeBA€MOCTH, ONIUCAHUE
IIKaJI OLeHNBAHUSA
Jlis OLleHKU 3HAHUN, YMEHUN, HAaBBIKOB U ()OPMUPOBAHUS KOMIIETEHIIMH 10 AUCLMILIUHE
MOJKET INPUMEHATHCS O0aJVIbHO-PEHTHHIOBasi/ TPAAMIIMOHHASL CHCTEMA KOHTPOJS MU OLEHKHU
YCIIEBAEMOCTH CTYJIEHTOB.
B ocHOBY 0amibHO-pEeHTHHIOBOM CHUCTEMBI TOJOXKEHbI MPUHLUIBI, B COOTBETCTBUU C
KOTOpPBIMH (POPMHUPOBAHUE PEUTHHIA CTYIEHTA OCYIIECTBISETCS B XOJI€ TEKYILEro KOHTPOJIS U
IIPOMEKYTOUYHOM aTTECTallUU 3HAHU.

Tab6muna 5
xana JK3aMeH
OIleHUBAHUSI
85-100 OtanyHO
70-84 Xoportio
60-69 Y 10BNIETBOPUTEIEHO
0-59 HeynosnerBoputensHO
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Tab6anna 6 - Kpurepuu oneHnBaHus pe3yJbTaTa 00y4eHHs M0 JUCHUIVINHE M KA OLeHUBAHUSA

Koa u HamMeHOBaHHe
KOMIIeTeHIMH

Koa n HaumeHoBaHue
HHIUKATOPA TOCTHKEHHUSI
KOMIIeTeHIIUH

Kputepun ouennBanus pe3yjabTaToB 00y4eHUsI

OreHka
«HEY/0BJIETBOPUTEIHLHO»
/ «He 3a4TEHO»
0-59%

OT Max peUTUHTOBOU
OLIEHKH KOHTPOJIS

Ornenka
«Y/IOBJIETBOPHUTEJILHOY /
«3a4YTCHO»
60-74%

OT Max PeUTUHTOBOM
OIICHKU KOHTPOJIS

Ornenka
«xopomoy» /
«3a4TEHO»
75-89%

OT Max peUTUHTOBOU
OILIGHKU KOHTPOJISI

Or1eHka
«OTJIHYHOY /
«3a4TCHO»
90-100%

OT max peUTUHTOBOM
OIICHKU KOHTPOJIS

YK-3 Cnocoben
OpTaHU30BaTh U
PYKOBOAMTH paboToit
KOMaH/Ibl, KOMaHTHYIO
CTPAaTETHIO VIS TOCTH-
’KEHUS TIOCTaBICHHOMN
LENH.

NKC-1 Cnocoben
MPOBOJIUTD Pa3pabOTKy U
UCCIIeJOBaHHUE TEOPETH-
YECKUX U IKCIIEPUMEH-
TaJbHBIX MOJIENeH
00BEKTOB TIpOdeccHo -
HaJBHOM JeATEIEHOCTH B
Pa3IMYHBIX 00JIACTSAX U
chepax mudpoBoi
KOHOMHKH.

NKC-2 Cnocoben
MIPOBOJIUTH Pa3pabOTKy
METOJIUK aHaJIi3a U Mpo-
THO3MPOBAHMs KauecTBa
MPOIIECCOB (PYHKITHO-
HUPOBaHUSA OOBEKTOB
poeCCHOHATBHOM
JIeSITEIIFHOCTH B
Pas3IMYHBIX 00JIAaCTIX U
cdepax nudpoBoi
SKOHOMUKH.

HNYK-3.2. Opranusyert u Kop
pexTupyeT paboTy KOMaH -
IIbl, B T.4. Ha OCHOBE
KOJUICTHAJIBHBIX PEIICHUH.

HUIIKC-1.1. Yopasnset
TpeOoBaHUAMHU K HHpOpMa-
IIHOHHBIM CEPBHCAM.

HUIIKC-2.1. [Tpumenser
METOJIMKH aHaIu3a U Ipor-
HO3MPOBAHUs IPOLECCOB
ynpasiyienust UT-cepBucamu

He cnocoben opranuzoBathb u
PYKOBOAUTH PabOTOI KOMAH/IbI,
BbIPa0AThIBask KOMAHIHYIO
CTPATETHIO VIS TOCTHIKCHUS
MOCTABJICHHOM LIeTn

He cnioco6en ¢opmupoBath
TpeboBaHus K HHPOPMAIIHMOH -
HBIM CEpBHUCaM.

He criocoben npuMeHATh
METOAMKH aHaIu3a U
MIPOTHO3MPOBAHUS TIPOLIECCOB
ynpasiyienust UT-cepBucamu.

UcnbiTeiBaeT 00ibIIOE
3aTpyaHEHHE TIPU
BBIPAbOTKE CTpATEruu PyKO
BOJICTBa pabOTOM KOMAHIBI.

C tpymom ciocoben hopMmu-
poBaTh TpeboBaHus K HH(DO-
PMaLHOHHBIM CEPBHCAM.

C tpyaom criocobeH
MPpUMCHATb METOANKU
aHajM3a U MPOTHO3UPOBa-
HHUA IPOLECCOB YIIPAaBJICHUA
UT-cepBucamu..

CriocobeH opraHu30BaTh
1 PYKOBOJAUTH paboTOi
KOMaH/IbI, TIPOSIBJISISE HEKO
TOPYIO HEYBEPEHHOCTh
pHU BBIPAbOTKE cTpaTe-
THU JUTS TOCTHOKSHUS
MOCTABJICHHOM LIEITH.

Crioco0eH OpraHu30BbI-
BaTh U YIIPABJIATH
paboTaMu M0 MOAEIHUPO-
BAHUIO U IIPOBEPKE
TpeboBaHui K
uH(pOPMAMOHHBIM
CepBHCaM .

Cnocob6eH npuMeHATh
METOJVKH aHallu3a U
IIPOrHO3UPOBAHUS
IPOLIECCOB YIPaABIECHUS
UT-cepBucamu.

CB0OOIHO U YBEpEHHO
OpraHHU3yeT U PYKOBOIUT
paboToii KOMaH/bI,
BbIpabaThIBasi CTPATETUIO
JUTSI TOCTHOKEHUS TIOCTa-
BJIEHHOMH LIEJH .

YBepeHHO OpraHusyer u
yIpaBisieT paboTaMu 1o
MO/JICJIUPOBAHUIO U
poBepke TpeOOBaHMI K
HHPOPMAITMOHHBIM
CepBHCaM.

YBepeHHO IPUMEHSET
METOAMKH aHaln3a U
MPOTHO3UPOBAHUS
MPOLIECCOB YIPABICHUS
UT-cepBucamu.
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Ouenka Kpurepun oueHuBanus

OLICHKY «OTJIHYHO» 3aCIy>XUBACT CTYACHT, OCBOMBIIHH 3HaHHA,

Bricokumnii ypoBeHb «5» | yMeHHsI, KOMIIETEHIIMN U TEOPETUUECKU MaTepual 6e3 npooesos;

(oTIMYHO) BBITTOJIHUBIINN BCE 3a/1aHUS, TPETYCMOTPEHHBIE y4eOHBIM IUIAHOM Ha
BBICOKOM Ka4€CTBEHHOM YPOBHE; IPAKTUYECKUE HABBIKH
1poeCCHOHATBLHOTO IPUMEHEHHUSI OCBOCHHBIX 3HAHUN C()OPMHUPOBAHBI.

Cpennuii ypoBeHb «4»

OLIEHKY «XOPOILLI0» 3aCIyXHBAET CTYJCHT, IPAKTUYECKH OTHOCTHIO
OCBOUBUINI 3HAHUSA, YMEHHUS, KOMIIETCHLIUN U TEOPETUUECKUI
MatepHal, yueOHbIe 3a/JaHUs HE OLIEHEHbl MAKCHMAJIbHBIM YHCIIOM
0aJyI0B, B OCHOBHOM C()OPMHUPOBAJ MPAKTHYECKUE HABBIKH.

(xopor0)

OLICHKY «YAOBJIETBOPHUTECJIIbHO» 3aCITYy>KUBACT CTYACHT, YaCTUYHO C

[ToporoBslii ypoBeHb «3» | mpoOeraMu OCBOUBIINI 3HAHUS, YMEHUS, KOMIIETCHIIMH U
(YOOBIETBOPUTENBHO) | TEOPETUYECKHUI MaTepuall, MHOTHE YueOHbIe 3a1aHus 1100 HEe

BBIIOJIHUIL, TU00 OHU OLIEHEHBI YUCIOM 0aI0B OJIM3KUM K
MHUHUMAJIBHOMY, HEKOTOPBIC TPAKTHUCCKHE HABBIKKH HE COPMHUPOBAHBI.

MuHUMabHBIH ypoBenp | OUCHKY «HEYIOBIETBOPUTENbHO» 3aCIy/KUBACT CTY/ICHT, HE OCBOMBIUINI

Q» 3HaHWsA, YMCHHA, KOMIICTCHIUN U TCOPCTUUCCKHU MaTCpHall, y‘I€6HI>IC

(Hey,I[OBJ'IeTBOpI/ITeHBHO) 3aJlaHuA HC BBIITOJHWII, ITPAKTHYCCKHUEC HABLIKHU HEC C(i)OpMI/IpOBaHBI.

6. YYHEBHO-METOJUYECKOE OBECIIHEYEHUE JUCHUIIJINHBI
6.1 YueOnasi iutepaTypa, neyaTHble H31aHusA OMOIM0TEdHOr0 (hoHIA

bubnuoreunslit GoHI YKOMIUIEKTOBAH NEYaTHHIMHU M3IaHUSMH U3 pacdera He menee 0,25

IK3EMILISIpa KaXKJI0r0 U3 U3JaHUH, yKa3aHHBIX HIDKE Ha KaXK/10r0 00yJarolerocs U3 4ucia JIuil,
OJIHOBPEMEHHO OCBaMBAOIINX COOTBETCTBYIOUIYIO TUCHUIUIMHY (MOIYIIb).

1.1 ITIL. IT Service Management mo crangaptam V.3.1: Kypc MHTepHeT-yHHBEpCUTETA
MHOOPMALIMOHHBIX ~ TEXHOJNOTWHA  [DNeKTpoHHBIM  pecypc]. - Pexum  moctyna:
http://www.intuit.ru/department/itmngt/itil_dpo/.

1.2 lomxenko A.M. Ynpasnenue HHPOPMAIIMOHHBIMU CUCTEMaMU: Y UeOHbIN Kypc
[OnekTponHsIii pecypc]. - Pexxum nocryna: http://window.edu.ru/resource/883/63883

1.3 CogeroB b.4., Llexanosckuii B.B. H(popMaIioHHbIe TEXHOIOTHU: TEOPETHUECKHE
OCHOBBI: YueOHoe mocobue. — 2-e u3f., crep. — CI16:M3narensctBo «Jlanby, 2021. — 448

c.[DnexTponHsIii pecypc]. - Pexxum noctyna: https://e.lanbook.ru/book/167404

6.2. CnpaBouHo-Oubnorpaduyeckas aureparypa

2.1. Kypnan «Jlupextop HHGOPMAIIMOHHON CITY>KObI» [ DJIEKTPOHHBIN pecypc]. — Pexum
nocTyma: https://www.osp.ru/cio

2.2 XKypnan «Otkpeiteie cuctembl. CYBJl» [OnexTpoHHBI pecype]. - Pexum nocrymna:
https.//www.0sp.ru/os

6.3 MeToanyeckue yKazaHusi, peKOMEHIAHUH U IPyTrue MaTepHaJibl K 3aHATHAM

3.1 Imutpuesa H.I'., Kanuauna H.A. IIpuHIMITEI 1 METO/IBI YIIPaBIEHUS KOPIIOPATUBHBIMU
3HAaHUSAMHU U UTHPOPMAIIMOHHBIMU CEpBUCAMU MPEANpUATUs: yuel. mocodue /

H.I'. Imutpuesa, H.A. Kanunauna; Huxeropon. roc. TexH. yH-T um. P.E. Anekceea. —
Hwxunit Hosropog, 2020. — 152 c.

7.MHpopmannoHHoe obecneyeHue JTUCIUIIMHBI
VYueOHBINI TpollecC 1O  JUCHUIUIMHE  OO0ECIeYeH HEOOXOAMMBIM  KOMIUIEKTOM

JJUICH3UOHHOI'O " CB060I[HO pacinpocTpaHdeMoro mnporpaMmmMHOIO O6CCHC‘-ICHI/I}I, B TOM 4YHCIIC
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http://www.intuit.ru/department/itmngt/itil_dpo/
http://window.edu.ru/resource/883/63883
https://e.lanbook.ru/book/167404
https://www.osp.ru/cio
https://www.osp.ru/os

OTEUYECTBEHHOTO MPOM3BOJICTBA (COCTAaB MO AUCHMIUIMHE ompeneneH B Hactosmed PIIJ u
MO/IJIC)KUT OOHOBIICHUIO MPU HEOOXOIMMOCTH ).
7.1 Ilepeyenn pecypcoB HH(OPMANUMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH « UHTEpHET),
HEO00XOUMBIX /IJIsl OCBOCHHUS TUCIHUILIAHBI (MOYJIfA)

1. Hayunasa  snexmponnas  oubauomexa  E-LIBRARY.ru. —  Pexcum  docmyna:
http://elibrary.ru/defaultx.asp

2. Onexmponnas bubnuomeunasn cucmema 110680134cck020 20cy0apcmeeHno20 yHusepcumema
cepsuca [Dnexkmponnsiil pecypc]. — Peacum docmyna: http://elib.tolgas.ru./ - 3aen. ¢ skpana.

3. OnexmpounHno-bubauomeunas cucmema Znanium.com [Inekmpornuuiti pecypc]. - Peocum
oocmyna: http://znanium.com/. — 3aen. ¢ sxpana.

4. Omxpvimoe  obpazosanue  [Onexmpoumusiii  pecypc|. -  Peaucum  docmyna:
https://openedu.ru/. - 3azan ¢ sxpana.

5. Polpred.com. Ob63op CMHU. [lonnomexcmosas, mHoeoompaciesas 6asa Oaunvix (B/])
[Onexmponuwiil pecypc]. - Pearcum docmyna: http://polpred.com/. — 3azn. ¢ sxpana.

6. baszvr oannvix Bcepoccuiickoeo uncmumyma HAyyHOU U MeXHU4ecKou uHgopmayuu
(BUHUTU PAH) no ecmecmgeHHbIM, MOUYHbIM U MEXHUYECKUM HAYKAM DNeKMmpOHHbIU pecypc]. -
Peowcum oocmyna: http://www.viniti.ru. — 3aex. ¢ sxpana.

7. Yuueepcumemckas ungpopmayuonnasn cucmema Poccus [Onexmponnsiii pecypc]. - Peocum
oocmyna: http://uisrussia.msu.ru/. — 3aen. ¢ sxpana.
8. Qunancoso-skoHomuueckue noxasameau Poccutickou ~ Dedepayuu  [Onekmponmwiii

pecypc]. - Peasxcum oocmyna: https://www.minfin.ru/ru/statistics/ — 3aan. ¢ skpana.

7.2. IllepeyeHb NPOrpaMMHOI0 obecrieueHus 1 UH(POPMANMOHHBIX CIIPABOYHBIX CHCTEM
(npu neobxooumocmu)

Ta6auna 7 - IlepedyeHb 3J1eKTPOHHBIX OMOJINOTEYHBIX CHCTEM

Ne HanmenoBanue DbC Ccbliika, 10 KOTOPOii 0CyIeCTBJISAETCA
poctyn Kk 9bC

1 2 3

1 KoHCybpTaHT CTy/IeHTa http://www.studentlibrary.ru/

2 Jlanp https://e.lanbook.com/

3 IOpaiit https://urait.ru/

4 Koncynprantlinroc [DnekTpoHHBIN http://www.consultant.ru/
pecypc]: CnpaBoyHas IpaBoBasi CUCTEMA.

Tabnuna 8 - [lepeuens mporpamMmmuoro odecneyenus (na 10.11.21)

Ne HanmMeHnoBaHue MPOrpaMMHOT0 CpeICTBa

1 | IBM WebSphare Business Modeler, noxyuenssiii B pamkax nporpammsl IBM Academic
Initiative.

2 | BecrumaTHBIN peakTop Ui BU3yalbHOTO MOJICTIMPOBAHUS M TpoekTupoBanus ArchiMate

3 | basa 3nanwuii mporecco ITSM B cBoboanom goctyme IBM Tivoli Unified Process (ITUP)
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http://www.ecorussia.info/ru
http://znanium.com/
http://www.polpred.com/
http://www.viniti.ru/
http://uisrussia.msu.ru/
http://www.studentlibrary.ru/
https://e.lanbook.com/
https://urait.ru/
http://www.consultant.ru/

Tabnuua 9 - [lepevyeHb coBpeMeHHBIX NPO(ecCHOHAIBHBIX 023 JaHHBIX H HH(POPMALHOHHBIX
CIIPABOYHBIX CHCTEM

Ne | HaumeHoBaHue npodeccHOHAJBLHOM 0a3bl JAHHBIX, HocTyn K pecypcey (yaajeHHbIH
UHGOPMALMOHHO-CIIPABOYHOM CHCTEMBbI JAOCTYI ¢ YKa3aHUueM
CCBUIKH/IO0CTYI U3 JIOKAJIBLHOM CeTH
YHUBEPCHUTETA)
1 2 3
1 Baza  gaHHBIX ~ CTaHAapTOB W PErJIAMEHTOB https://www.qost.ru/portal/gost
POCCTAHIAPT /[home/standarts
2 | DnexrpoHHas 6a3a m30paHHBIX cTareil o guocopun http://www.philosophy.ru/
3 Enunelil apXuB 3KOHOMHYECKUX M COLIMOJOTMYECKHX htto://sophist.hse.ru/data_access.shtml
JAHHBIX
4 ba3pl nannpix HanpoHaneHOro coBeTa mo OLEHOYHOU hitp://Awww.neva.r
NEeSATEIbHOCTH
5 | CinpaBounas npasoBas cuctema «Koncynprantllmoc» JIOCTYII U3 JIOKAJIbHOM CETH
6 | MadopmanmonHo-cipaBouHast cuctema «Texkernepr» JIOCTYII U3 JIOKAJIbHOM CeTH

8.OBPA30OBATEJIBHBIE PECYPCHbI IJIS1 UTHBAJIMO0B U JIUIL] C OB3

Tabnuna 10 - O6pazoBaTenbHbIC pecypchl s HBAIU 0B U jinil ¢ OB3

Ne Ilepeyenb 00pa3oBaTeIbLHBIX PECYpPCOB, CeeeHNs 0 HAJTHYUM CHIEHUAIBHBIX
NMPUCTOCOOJIEHHBIX IS MCIOJIb30BAHUS TEXHUYECKHUX CPeICTB 00yUeHust
HHBaJIMAaMu H Junavu ¢ OB3 KOJUIEKTUBHOI'0 M HHAMBHU/YAJIbHOI0
M0JIb30BAHUSA
1 2 3
1 OBC «KOHCYNnbTaHT CTy€HTa» 03BYUYKa KHHT U YBeJIHYeHUE mpudTa

crienuatbHOe MOOMIIBHOE TTPUIIOKEHHUE -
OBC «Jlanb» H ° 1P
2 CHUHTE3aTOp pe4H, KOTOPBIF BOCIIPOU3BOIUT
TEKCTHI KHUT U MCHIO HAaBUTAIIUN

3 OBC «tOpaiit» BepcHst s cIabOBUISATITNX

AnantupoBaHHble  oOpa3oBaTenbHble  nporpammbl  (AOII) B oOpa3zoBaTenbHOMN
OpraHu3alliil HE peau3yloTcs B CBS3M C OTCYTCTBHMEM B KOHTHHIEHTE OOYyYaroluxcs JIUI C
OTrpaHMYEHHBIMHU BO3MOXKHOCTSIMHU 370poBbsl (OB3), xenatromux obydarscs no AOIL CornacHo
QenepanbHoMy 3akoHy 00 obOpazoBanuu 273-®3 or 29.12.2012 r. cr. 79, n.8
"IlpodeccuonanbHoe oOyueHne u mnpodeccuoHaTbHOe O0pa3oBaHHE OO0ydYalOIMUXCA C
OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI OCYIIECTBIISIFOTCSI Ha OCHOBE O0pa3oBaTeIbHBIX
IporpaMM, aJanTHUPOBAaHHBIX MPH HEOOXOTUMOCTU JJsi 00y4eHMsI yKa3aHHBIX oOydarommxcs'.
AOII pa3pabatbeiBaeTcs 10 KaXJ10W HANPaBIEHHOCTH MPU HAIWYMHU 3asBIICHUI OT 00ydarommxcs,
SBIISTIOMIMXCST WHBAMMIAaMU wid junamMu ¢ OB3 W m3bsABHBOIMX JKenaHWe 00 OOYYeHWH I10
JTAHHOMY THUITy 00pa30BaTeIbHbIX MPOTPAMM.
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https://www.gost.ru/portal/gost%20%20%20%20/home/standarts
https://www.gost.ru/portal/gost%20%20%20%20/home/standarts
http://www.philosophy.ru/
http://sophist.hse.ru/data_access.shtml
http://www.ncva.ru/

9.MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHUE, HEOBXOJAUMOE J1JIs1
OCYHECTBJIEHHUSA OBPA3OBATEJIBHOT'O ITPOLHECCA IO JUCHUIIJIMHE

Y4eOHbIC ayIUTOPUU 11 TPOBEICHUS 3aHATHHN 1O JUCIHMIUIMHE, OCHAIICHBI 000PYyI0BaHUEM
1 TEXHUYECKUMU CPEJICTBAaMHU OOYUEHHMS, COCTAB KOTOPBIX OMpE/IeeH B JaHHOM pa3jele.

Tabmuua 11 - OcHameHHOCTh ayAUTOPUH U MOMEUICHUH JUISl TPOBEACHUS YUeOHBIX 3aHATHHA U
CaMOCTOATENILHON pabOThI CTYIEHTOB 110 JUCLUILINHE

Ne HaumeHnoBaHnue OcHallleHHOCTh IlepeyeHb JIMIEH3MOHHOTO
ayAMTOPHUIl U ayAMTOPHUIl OMelIeHn i NMPOrpaMMHOIo odecreyeHus.
noMenmeHum aJist M MOMeIeHuil PexBHU3MTHI NOATBEPKIAOLIETO
NMPOBeAeHUA Y4eOHbIX JIOKYMEHTA
3aHSATHI 1
CaMOCTOSITEJIbHOM
padoThI
1 1 2 3
1 4311 OCHaIllEHHOCTb » Windows 7 Professional,

yueGHas ayUTOPHUs I crienquann3upoBanHoi Mmebensto | ¢ Microsoft Office Professional 2010 (MS
IIPOBEICHNUS 3aHSATHIL U TEXHUYECKUMH CPEACTBAMHU: Word, MS Excel, MS Power Point),

1. TlepcoHANBHBIH KOMITBIOTED » Microsoft Visio 2010,
Ha 6ase nporeccopa Intel Core » Adobe Reader 9.0 (freeware),
i7 - 4770K, 8I'b O3V, 400I'6 » Microsoft Visual Studio 2008 (freeware),

JIEKIIHOHHOT'O U
CEMHUHAPCKOTO THUIIA,

TPYHIOBBIX H HDD — 12 mr. 2. « Mathsoft Mathcad 14,

MHAMBUIYaTBHEIX CrauuoHapHsIii npoektop LG + Microsoft SQL Server 2008 Express
KOHCYJIbTallhH, DX130 — 1 mir. 3. (freeware),

TEKYILEro KOHTPOJIS U [Ipoexmmonnsiii 5kpan Lumien | » Adobe Reader 7.0 (freeware),
MIPOMEKYTOUHOU — 1 wrr. 4. Hoyr6yk Lenovo » OpenOffice 2.3 (freeware),

arrecraiuy; r. HuxHuii 3259-DZG - 1 wit. 5. CereBoii * Bpaysepsr (Chrome, Firefox),

Hosropo, yin. Mususa 28B | KOMMyTaTop D-Link 1024D-1 + 1C:IIpenmpustue 8 (per.Ne 9334983),

mit. 6. Jlocka MestoBasi — 1 . * AnyLogic 5.4.1 u 6.9.0 (Order ID 2750-3406-
7. KommbroTepHsIii cTOT - 12 3017-9434 ot 30.07.2013r.),

wt. 8. AyAUTOPHBIN cTON - 8  Deductor Academic (freeware),

wt. 9. KoMruiekTsl yueOHo- Netica (freeware).

METOJIMUECKOT0 00ecreueH st
(TI0 muCHMITINHAM).
ITocanounsix mect - 30.

10.MeTognueckne pexoMenaanuu 06yIAIOIMMCES 110 0CBOEHHIO JUCIHUILINHDI

Omom pazden xk0uaem: onucawue 0coOeHHOCmel opanuzayuu y4ebHo2o npoyecca no OUCYUNIUHE,
YKa3aHue Hauboaee CLOANCHBIX OJisl YC8OEHUs pA30eo8 (Mmem);, peKOMeHOayuy cmyOeHmam no OpeaHu3ayuu
camocmosamenbHou pabomol no OUCYUNIUHe.

10.1. O6mue MeToAMYECKHE PEKOMEHAAINH 1JIs1 00y4aI0IHXCS 10 0CBOCHUIO
AUCHUILINHBI, 00pa3oBaTe/lbHbIC TEXHOJIOTHHU

JlucuuIuiiHa — peanu3yercss IMOCPEACTBOM  IMPOBEACHUS  KOHTAKTHOW  paboThl ¢
oOyyaromuMucs (BKJIIOYasi IPOBEJCHUE TEKYIEr0 KOHTPOJIS YCIIEBAEMOCTH), CaMOCTOSATEIbHOM
paboThI 0OYUAIOIIMXCS U TPOMEKYTOUHON aTTECTAIUH.

KonTaktHas paboTa MoOXeT ObITh ayUTOPHOMN, BHEAYAUTOPHOM, a TaKKe MPOBOJUTHCS B
AIIEKTPOHHON WH(POPMaLMOHHO-00pa3oBaTeiabHOll cpeae yHuBepcutera (mainee - OUOC). B
CIy4yae TMPOBEJCHUS YaCTU KOHTaKTHOW paboTel mo aucturmiuHe B DMOC (B COOTBETCTBUU C
pacrucaHueM Y4eOHBIX 3aHATHI), TPYIOEMKOCTh KOHTakTHOH pabora B DUOC sKkBHBajeHTHA
ayIUTOPHOM padorTe.

[IpenogaBanue  OUCUMIUIMHBI ~ BEAETCA C  NPUMEHEHMEM  CIEAYIOIUX  BHUJOB
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00pa3oBaTeNbHBIX TEXHOJIOTUH (BbIOMpaeTcs u3 npuioxenus k PITT ):

-0aNIbHO-PEUTUHTOBAST TEXHOJIOTHSI OIICHUBAHUS;

- cobecenoBaHue;

- TECT.

Jlnist OLIEHKU 3HAHWHM, YMEHH, HAaBBIKOB U YPOBHS C()OPMHPOBAHHOCTU KOMIIETEHIIHH IO
JTUCIUIIIMHE TIPENOIaBaTellb MOXET MPUMEHSATH OaUIbHO-PEHTHHTOBYIO CHUCTEMY KOHTPOJS W
OIICHKY yCII€BAEMOCTH CTYACHTOB.

[To wToram Tekymield ycCHneBaeMOCTH CTYACHTY MOXET OBITh BBICTABJICHAa OIlEHKA TII0
MIPOMEKYTOYHOM aTTECTAllMM B COOTBETCTBHH 32 HaOpaHHBIMH 3a cemecTp Oamutamu. CTyneHTam,
HaOpaBIIMM B X0JI¢ TEKYIIEro KOHTPOJIS YCIEBAEMOCTH 1Mo auciuiuinHe ot 61 mo 100 G6ammoB u
BBHITIOJTHUBIIIAM BCE OOsI3aTENIbHBIC BUJBI 3alUIAHUPOBAHHBIX YYEOHBIX 3aHATHUN, IO PEIICHUIO
npenojaaBarens 0e3 MPOXOXKIACHHS IPOMEKYTOUYHON aTTECTAllMM BBICTABISICTCS OIICHKA B
COOTBETCTBUU CO IIKAJION OLICHKU PE3YJIbTATOB OCBOCHUS JTUCIUTIIIUHBI.

10.2 MeToauyeckue yKazaHus sl 3AHATHH JIEKIIMOHHOT0 THIIA

JIeKIIMOHHBIN KypC TPEanojaraeT CHCTeMaTU3UPOBAHHOE MU3JI0)KEHHE OCHOBHBIX BOIIPOCOB
TEMaTHYECKOTo TuTaHa. B X0/1e TeKIMOHHBIX 3aHATHH PAaCKPBIBAIOTCS 0a30BBIE BOMPOCHI B paMKax
Kakaoi Tembl nucnuiuiiHbl (Tabmuna 4) . O603HAYAKOTCS KIIFOUEBBIE aCMEKThl TEM, a TaKKe
JIENaloTCs aKIeHThl Ha Hauboyiee CIIOKHBIE M BaKHbIE TOJIOKEHUS H3y4yaeMOro Marepuana.
Matepuanbl JEKIUI SIBISIOTCS OMOPHOM OCHOBOWM [UIsi TMOATOTOBKM OOy4arommxcs K
MIPAKTUYECKUM 3aHATHAM / Ja0OpaTOPHBIM paboTaM M BBIMOJHEHHUS 3aJaHHH CaMOCTOSTEIbHOM
paboThl, a TaKKe K MEpONPHUATUSAM TEKYIIEro KOHTPOJS YCHEBAEMOCTH U MPOMEKYTOUHOM
aTTECTALIMU 10 TUCIHIIIMHE.

B Xxonme neKUMOHHBIX 3aHATHA  PEKOMEHJIIYETCSl BECTU KOHCIEKTUPOBAaHUE Y4E€OHOTO
Marepuania.

10.3 MeToauyeckne yKazaHHus 110 OCBOCHHUIO JMCUMILIMHBI HA J1a00paTOPHBIX padoTax

[TonroToBKy K Kax10i 1abopaTopHOU paboTe CTYAEHT AOJDKEH HauyaTh C O3HAKOMIICHHUS C
IIJTaHOM 3aHATHA, KOTOpBIfI OTpaXa€T COACPKAHUC HpG[[J'IO)KGHHOfI TCEMBI. Kanq{as[ BBIINIOJIHECHHAA
paboTa ¢ 0()OpPMIIEHHBIM OTYETOM U MOAJIEKHUT 3AILUTE Y NPETIOAABATEIIS.

[Tpu ouleHuBaHMM 1a00PATOPHBIX pabOT YUUTHIBAETCS CIIEAYIOLIEe:

— Kad€CTBO BBIIIOJIHCHU S BKCHGI)I/IMGHTaJ'IBHO-HpaKTI/I‘-IGCKOI\/JI qacTu pa6OTI>I u CTCIICHb

COOTBETCTBUS PE3y/IbTaTOB PAOOTHI 33JaHHBIM TPEOOBAHUSM;

— KauecTBO oopMiIeHHUs oTYeTa MO paboTe;
— KauecTBO YCTHBIX OTBETOB Ha KOHTPOJIbHBIE BOIIPOCHI MPH 3aIUTe PabOThI.

10.4. MeToauuecKkue YKazaHusl M0 OCBOCHUIO JUCHUIIJIMHBI HA 3AHATHUAX CEMUHAPCKOTo0
THIIA

[IpoBeneHue npakTHYECKUX (CEMUHAPCKUX) 3aHATHI HE MTPETyCMOTPEHO.

10.5. MeToanueckme yKa3aHus 10 cCaMOCTOSITeJIbHOI padoTre o0y4aromuxcs

CamocrosiTenbHass paboTra oOecrneyuBaeT MOATOTOBKY OOydYaromlerocs K ayJIuTOPHBIM
3aHATUSAM M MEPONPHUATHAM TEKYIIEro KOHTPOJS M IMPOMEKYTOUYHOM aTTECTAIlMU 110 M3y4aeMOM
TUCHUIUIMHE. Pe3ynbTrarbl 3TOW MOATOTOBKH MPOSBISAIOTCS B aKTHMBHOCTH OOydYarollerocs Ha
3aHATUAX M B KadyeCTBE BBIMOJHEHHBIX NPAKTHUUECKUX 3aJaHUM U Jpyrux (opM TEeKyIIero
KOHTPOJIA.

[Ipu BHIMONHEHUU 3aJaHUN IS CAMOCTOSITENILHONW PabOThl pEeKOMEHAyeTcs MpopaboTKa
MaTepUAJIOB JIEKIIMHA MO KaKIOW NIPOUACHHONM Teme, a TakKe H3YyYeHUE PEKOMEHIyeMOH
JIUTEpaTyphl, IpPEACTaBICHHON B Paznene 6.

B mnpomnecce camocToATenbHOW pabOThl MPU W3YYEHUU TUCIHUIUIMHBI CTYAEHTHI MOTYT
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paboTaTh Ha KOMIIBIOTEPE B CHEIUATU3UPOBAHHBIX AYAUTOPHUSIX ISl CAMOCTOSTEIHHONW PaOOTHI
(ykazano B Tabmune 11). B ayautopusx UMeeTCs JIOCTyn depe3 HWH(OpMaIrmoHHO-
TEJICKOMMYHUKAIMOHHYIO0 ceTh «MHTEpHET» K JIEKTPOHHON HMH()OPMAIMOHHO-00pa30BaTeIbHON
cpene yauBepcurera (OMOC) u anekTponHoi 6nbnuoteunoi cucreme (ObC), rie B 3JIeKTPOHHOM
BUJIC PACIONIATalOTCsl y4eOHbIe M Y4eOHO-METOJMYECKHE MaTepuaibl, KOTOPbIE MOTYT OBITh
UCTIOJIB30BaHBI JJIs1 CAMOCTOSITEIIbHOW PadOThI IPU U3yYCHUHN JTUCITUTUIAHBI.

Jnst oOyvaromuxcs 1Mo 3a04Hoi (opme 0OydeHHsi camocTosiTenbHas paboTa sBIsSETCS
OCHOBHBIM BHJIOM Y4EOHOU NS TETLHOCTH.

11. OuenouHble cpeACTBA JAJIsi KOHTPOJIA OCBOCHHSI JUCHUTIIMHBI

TunoBble KOHTPOJIbHbIE 3aJaHUSl WJIM HHble MAaTepHAJIbl, He00XOAMMBbIEe I OLEHKHU
3HAHUWI, YMEHHM i, HABBIKOB M (WJIH) ONBITA B X0/l€e TEKYILIEro KOHTPOJISAA yCIIeBA€MOCTH

11.1. TunoBble 3a1aHus 1151 JJA00PATOPHBIX PadoT
3aganuss W BONPOCHI K JadoparopHbiM padoram mno Teme «HasnHayenue wu

BO3MOKHOCTH cucreMmbl Business Modeler»

1. Onwucars OCHOBHBIE HIArH IPOrPaMMBbI IIPOEKTOB IO BHEIPEHUIO CEPBUCHOIO MOAX0/1a K
ynpasienuto UT — nappacTpykTypoit.
Llens MonenupoBaHus OM3HEC-TIPOLIECCOB?
Uro siBnsieTcst pecypcaMu MoJiesd Ou3Hec-polecca?
ATpuOYTHI peCypcoB.
Hasnadenue kartaiora pecypcos.
Kak co3maercs pacriucanue pecypca?
Yro siBisieTcss OU3HEC - 3JIEMEHTOM B MOJIENN Ou3Hec-mpoecca?
Urto Takoe sK3eMIUIsip OU3HEC — deMeHTa?
[TonsiTre 1 Ha3HAYEHUE AMarpaMMbl OM3HEC — MpoIlecca.
. [lonsiTne 3aaun B quarpaMmMe Ou3HeC — mpoiiecca v €€ aTpuOyTHI.
. HazHaueHne MeTok quarpamMMel OM3HEC — Iporecca.
. Hasnauenne knaccu(ukaTopoB 2JIEMEHTOB TpoIIecca.
. HazHaueHune umuTanum npouecca u e€ napaMeTphl.
. UTo Takoe MOMeHTaJIbHAast KON UMUTAIIAH TIporiecca?
. Uto Takoe npodaiia UMUTALUK €ro MapaMeTpbl?
. OGHOBNIEHHE NTapaMETPOB UMHUTALINH.
. OOHOBIIEHHE MTapaMeTPOB MOMEHTAIbHBIX KOMUNA UMHUTAIMH.
. HazHaueHwne ONMOTHUTENBHBIX POQaiioB UMUTALINH.
. OOHOBIIEHHE MTapaMeTPOB OT/EIbHOM 3a/1aul UMHUTAIUH.
. Turel TUHAMUYECKOTO aHaIHM3a PE3yIbTATOB MMUTAIIMH U UX Ha3HAYCHHUE.
. DKCIIOPT pe3yIbTaTOB aHAIN3A.
. Kakune BBIBO/IBI BBI C/IeNIaiid IO UTOTaM BBITTOJIHEHHSI IMUTAIIAH TIPOIIECCa «KaK eCTb»?
. Kakue BBIBO/IBI BBI c/IeNIalid IO UTOT'aM BBIMOJIHEHHs] UMUTaLUK npouecca U «kak Oyner»?
. Uem moaTBepIKAACTCS TOCTHIKEHHUE TI€JTH ITOCTABJICHHOM 3a1aun?

CoNoORWN

NNNNNRPRPRREPERRERRERRERE
A WNRPODOO~NOUIAARWNEO

3agaHnusi W BONPOCHI K Ja0opaTopHbIM padoram mno Teme «OnucaHue MPOIECCOB
NMPeA0CTABJIEHUSI YCJIYT H APXUTEKTYPbI MPeANPUATHD

Llens MoaenupoBaHust OU3HEC-TIPOLIECCOB?

UYro sBisieTcsa pecypcamMu Mozieniu 6usHec-mpoliecca’?

ATpuOyTHI pecypcoB.

HasnaueHue karaiiora pecypcos.

Kak co3nmaetcs pacnucanue pecypca?

Uro siBrisieTcst OU3HEC - DJIEMEHTOM B MOJIENT OM3HEC-Tporiecca?

Yro Takoe HK3eMIUISIp OU3HEC — dNeMeHTa?

NoabkowhE
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8. Tlonatue u Ha3HAUEHUE JUArpaMMBbl OM3HEC — MpoIEcca.

9. TlonsTue 3amauyn B Auarpamme OM3HeC — Ipoliecca U €€ aTpruOyTHI.
10. Ha3znaueHune METOK AuarpaMMbl OU3HEC — IpoIiecca.

11. Ha3znauenue kinaccu(uKaTopoB 3JIEMEHTOB Ipoliecca.

12. Ha3naueHue mMHTALIUU TIpoIiecca U e€ mapaMeTphI.

13. Yro Takoe MOMEHTaJIbHAs KOMHS UMHUTALMU polecca?

14. Yro Takoe npodaiin UMUTAIIUK €T0 MapaMeTphl?

15. O6HOBNIEHHE ITapaMETPOB UMHUTAITUH.

16. OGHOBIIEHUE TTApaMETPOB MOMEHTAJIBHBIX KO UMUTAIUH.

17. Ha3znauenue JOMOTHUTENBHBIX TPO(aiiIoB UMHUTALIMH.

18. OGHOBIIEHUE TTApaMETPOB OTICITHHON 3a]]a91 UMUTAIIHH.

19. Tunel TUHAMHYECKOTO aHAJIM3a PE3yJbTaTOB UMUTAILIMU U UX Ha3HAUCHUE.
20. DKcTopT pe3ynbTaToOB aHAIHN3a.

21. Kakue BBIBOJIBI BBI ClI€aJIM MO UTOTaM BBIMOJIHEHHSI UMUTAIUH MPOIIecca «KaK eCTb)?
22. Kakuie BBIBOBI BBI CHIEJIAIH 110 UTOTAaM BBITIOJTHEHUSI IMHUTAIMH MIPOIecca «KaK OyaeT»?
23. Uctopus coznanus ArchiMate.

24. OcHoBHBIE TPUHIMIIEI s13b1Ka ArchiMate.

25. Kitouessie anementsl ArchiMate.

26. Tlonstue Architecture Viewpoint.

27. TlpencraBnenue (view) u Touka 3penus (Viewpoint).

28. Knaccugukanus Viewpoint B ArchiMate.

29. .DneMeHTHI €0 MOTUBALIMS U CTPATETHsl.

30. Stakeholder Viewpoint.

31. Goal Realization Viewpoint.

32. Requirements Realization Viewpoint.

33. Motivation Viewpoint.

34. Strategy Viewpoint.

35. Capability Map Viewpoint.

36. Outcome Realization Viewpoint.

37. Resource Map Viewpoint.

38. DnemeHTHI OM3HEC-apPXUTEKTYPHI.

39. Organization Viewpoint.

40. Business Process Cooperation Viewpoint.

41. Product Viewpoint.

42. DneMeHTHI apXUTEKTYPhI MTPHIIOKEHHHA.

43. Application Cooperation Viewpoint.

44. Application Usage Viewpoint.

45. Information Structure Viewpoint.

46. DneMeHTHI TEXHOJIOTHYECKONW apXUTEKTYPHI.

47. Technology Viewpoint.

11.2. TunoBbIie BONPOCHI (3aaHus1) VIS YCTHOT0 (MACHMEHHOI0) 0Ipoca

Bonpockl, BBIHOCHMBbIE Ha OIIPOC 10 pa3aeny 1:

1. BzammocBsI3b METOJOJIOTHI yIIpaBiaeHUs poekTaMu U ynpasienus UT — yciayramu.

2. TlIpoextsl ITSM. MicToOYHWKH 3HAHUH O BEJICHUHM TaKUX MPOEKTOB. CII0KHOCTUIIPOSKTOB
ITSM (puckn).

3. B uem 3axitouaroTcs OCHOBHBIE HJieH BHeApeHus [TSM?

4. OcoOeHHOCTH MPOLECCHO-OPUEHTHPOBAHHOTO yrpaBieHus. D(PPpeKTUBHOCTD
UCIIOJIb30BaHUs

5. uHQOpPMaIMOHHBIX TeXHOJOTUH. KoHIIeNINsa apXUTEKTyphl IPEeANPUSITHS.

6. BsamMocBsI3b MeTOONIOTHH yIpaBiIeHUs IpoekTaMu U yrpasienus UT — yciyramu.
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7. TIpoextsl ITSM. McTouHNKY 3HAHUI O BEJICHUW TAaKUX MTPOCKTOB.
8. Cnoxnoctu npoextoB ITSM (puckn).

9. Omucarp OCHOBHBIE IIIATH TPOTPAMMBI IIPOEKTOB 110 BHEAPEHUIO CEPBUCHOTO ITOIX0/1a K
ynpasnenuto UT — undpactpykrypoit

Bonpochl, BBIHOCHMBIE Ha OIIPOC 110 pa3aeny 2:
[TonsiTre 6u3Hec — mpotecca.
Oco0eHHOCTh MPOLIECCHO-OPUEHTUPOBAHHOTO YIIPABJICHUS.
D¢ heKTUBHOCTH UCIIOJIb30BaHUS HH(DOpMAIMOHHBIX TexHoJorui (UT).
Konuenius apxuTeKkTypsl NPeATpUSITHS.
B uewm 3axmouaercs addextuBHOCTS TpuMeHenus UT?
Bsanmocss3ps 6usnec - crpareruu u UT- apXuTeKTyphbl.
ApXUTEKTYpHBIM MOIX0/ Kak ocHOBa pa3Butus VC.
ITonsiTHE KOPIIOPATUBHOW MUCCUM U CTPATErUH.
[ToHsiTHE CUCTEMHOM apXUTEKTYPhI

. [loHsiTHE apXUTEKTYPHI TaHHBIX.

. [loHsITHE TEXHUYECKOIN apXUTEKTYPHI.

. IIpenmMy1iecTBa NCIIOJIB30BAaHUS APXUTEKTYPBI IPEATIPUATHS.

. JIoMeHBI U ypOBHU aOCTPaKIIUH.

CoNoO~WNE

e S
WNEFE O

[EEN
IS

. Monenu 6u3Hec-apXUTEKTYPHI.

. ApxuTekTypa uHpOopMaInu.

. OCHOBHBIE MOJIENIM U HUHCTPYMEHTHI OMUCAHUS apXUTEKTYPbl HHGOPMAIUH.
. ApXHUTEKTypa NPUIOKEHUH.

[ N T SN
0 ~N o O

. BiiusiHUe apXuTeKTyphl MPUIIOKEHUH Ha HHPPACTPYKTYpy. TexHomornueckas
ApXHUTEKTYypa.

Bonpochl, BBIHOCHMbIE Ha OIIPOC 1O pa3aeny 3:
Yem noarBepxkaacTCs TOCTHIKEHUE 1IEIU MTOCTABIICHHON 3a/1a4u
[Tonstue 06 SLA, OLA u UC u ux B3auMOCBSI3H.
3auem HyxeH Katanor ycmyr?
CBs13b mpoliecca yrnpapieHUs] KAYECTBOM C MPOIIECCOM YIIPaBIEHUS JOCTYITHOCTHIO.
ens u 3amaum nporiecca yrnpaBlIeHUs! TIOCTYITHOCTHIO.
Kputepuu xauectBa, 32 KOTOPBIMH CIEIUT MPOLIECC YIPABICHUS IOCTYITHOCTHIO.

No ok owbde

CBs3b mnmponecca ynpapJCHUS JOCTYITHOCTBIO C IMTPOLECCOM YIIPABJICHUA KaUCCTBOM,
mponeccoM yrpaBJICHUA HpO6HeMaMI/I " IpouecCOM YyIpaBJICHUA MOITHOCTAMU.
HCJ'IB " 3aJ1a4i 1Iponecca yrpaBJICHUS MOIIHOCTSAMMU.

9. TpI/I noarmponecca nmpouecca yrpabjiICeHUd MOITHOCTAMU.

o

10. Ces13b mporiecca yrpasiieHUs] MOIIIHOCTSMH C ITPOIECCaMU YIIPaBICHUS JOCTYIMHOCTBIO U
npoodsieMaMu.

11. lenp u 3agauu miporiecca yrnpaBiaeHUs] HEMPEPHIBHOCTHIO.

12. Tlnan u cTaiuy BOCCTAHOBJICHUS] CEPBUCOB.

13. CBs3b nporiecca yrpapiieHUs] HETPEPBIBHOCTHIO C MPOLIECCOM YIPABICHUS JOCTYITHOCTHIO
U TIPOLIECCOM YIIPABICHUS KAYECTBOM.

14. Ilens 1 3aauu poliecca ynpasieHus (uHaAHCAMU.

15. Llens 1 3a1auu mpoliecca ynpaBieHnss HHPOPMALMOHHON 6€30MacHOCTBIO.

16. IpuBecTr mpuMep WHIMIEHTA 110 WHGOPMAIIMOHHOMN 0€301MacHOCTH, BKITIOYAst OTIMCAHUE
€r0 JKU3HEHHOTO ITHKIIA.
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17. Ces13b miporiecca ympaBiaeHus: 0€30MaCHOCTBIO € MTPOIIECCOM YIIPABJICHHS MHITUACHTAMU 1
MPOIIECCOM YIPABICHUS KAY€CTBOM.
18. Pacnipesienenne OTBETCTBEHHOCTH 32 HH()OPMAIIMOHHYIO 0€3011aCHOCTb.

11.3. TunoBbIe TECTOBLIEC 3aJaHUSA

Tema 1.1. OcnoBbl ynpasJienust UT-ungpacrpykrypoii
OcHognl ynipasnenus UT-undpactpykTypoii.
1. UT- MmeHeHKMEHT MOKHO Pa3eIUuTh HA

1) JIBa ypoBHs

2) Tpu ypoBHs

3) Yersipe ypoBHS
2. UT-mMeHemxMeHT -3TO0 (OTKp.)

YnpasiieHue BceMH KOMNbIOTEPHbIMH H KOMMYHHKALIMOHHBIMH pPecypcamMu
npeanpustus. Ero ocHopHasi 3a1a4a COCTOUT B CO31aHUH M NOJ/IEPKAHUM B
padoToCIOCOOHOM COCTOSIHUM MPUJIOKEHU U HHPPACTPYKTYPbI, HA KOTOPOii OHU
HCIOJIHAKOTCS.

3. YopapnsembiMu o0bekTamMmu U T-MeHeKMEeHTa SABISIOTCS

1) BusHec-00BEKTHI

2) HudpacTpykrypa

3) MpuiaoxeHus

4) BusHec-TpOLECChI

5) UT-npoekTsl
4. Crparernueckuii ypoBeHb UT — MeHem»KMeEHTa NpeAnoaaraet

1) Pemenue 3anay mianuposanust UT

2) Pemrenue 3amau odecreuenus padborocrnocooHoctr UT

3) Omnpenesienne HHPOPMANMOHHBIX 3a1a4 U PYHKIUH
5. Jlate onpenenenue uudposomy UT-cepBucy  (oTkp.)

Jt0 UT-ycayra, koropyro UT-noapasnenenue (ienapramMeHT, oTae, CIy:k0a) wim
BHEIIHMI NMPoBaiijep NpeaocTaB/JAAIOT OU3HeC-TOAPa3AeJeHUsIM NPeaNPUuATHs J1JIA
NOJJAEPKKH UX OU3HeC-TPoLeccoB

HUT-cepBuc — cnocod npeaocTaBjaeHUs HEHHOCTH 3aKa34YMKY Yepe3 coAeiCTBHE B
MOJIy4YeHUH KOHEYHBIX Pe3yJ1bTATOB, KOTOPbIE 3aKA34YNK X04eT J0CTHYb 0e3 BJIa/IeHus!
cnenu(pUIYeCKUMH 3aTPAaTAMM U PUCKAMMU.

Tema 1.2. @PynkuuonaabHoe ynpasJenue ciay:x00i UT u ero ocodoennocrn
1. K kaxoil pynkunonanbHoi obmnactu ynpasinenus UT otHocutes popmanuzanus
TpeOoBaHUH MOApa3eNeHUH-3aKa3unKOB?
1) TlnaHupoBaHWE U OPraHU3AIUSL
2) PazpaboTka, mpuoOpeTeHNE U BHEAPCHHE)
3) IlpenocraBienue u conpoBo:kaeHune ceppuca UT
2. CoBpemeHHOMI MoJenbio ynpasineHust UT-cayx0oit sBrseTcs
1) IpoueccHas Moaenn
2) DyHKIHMOHAIBHAS MOJEIb
3. Tapamerpamu UT-cepBuca SBIstOTCS
1) Hage:XHOCTH M MPOM3BOAUTEIbHOCTH
2) Macmra6
3) Llena
4) TMoauTHkKa 6€30MaACHOCTH
5) CocrosiHue TEXHHYECKUX CPEACTB
4. Cas3p Mexy npoueccom ynpasnenus UT u pynkunonansnoit crpykrypoit U'T
MO>KHO OIPENEIUTh KaK
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1) 111
2) 1:M
3) M:1
4) M:M
5. CnoXHOCTh yHpaBjieHUss HHPOPMALUOHHON HHPPACTPYKTYPOI MPEATIPUATUS
OTIpENIeNISETCS
1) Eg€ macmrabom
2) H3MeHeHHSIMH OKPY:KaIOIIel cpeabl
6. Yro mpennonaraet uukia ynpasinenus PDCA?  (otkp.)
«IlnanupoBanue — /leiictBue — [IpoBepka — KoppekTupoBka»
7. Mogenb 3pdexTuBHON cuctembl MU T-MeHeKMEHTa Tpeanoaraet
1) MuHMMH3aIHIO 3aTpaT Ha HHPOPMAIIHOHHOE COMTPOBOXKICHUE OU3HECa
2) Oo0ecrieueHue BHICOKHX MOKa3arenel npoussoaurenbHocti UT
3) ObecneyeHue MoKa3areseil MPOM3BOAUTEILHOCTH, OPHEHTHPOBAHHBIX
Ha OM3Hec-3aJa4u
8. 3akonuwmte ppasy: «OyHKIHOHATIBHOE yrpaBieHue U T-cepBucamu oCyIecTBIsieTcs
(oTkp.)

DOyHkuoOHAIbHBIM UT-MeHen:xMeHTOM, KOTOPBIl 0TPaXkaeT MOTPeOHOCTH
APYTUX NMoJpa3jiesieHnii B MHPOPMALHMOHHOM o0eclieYeHUH U CJIYKHT CPeICTBOM
ynpaBJieHHsI HHPPACTPYKTYPOiil  MPHUII0KEHUSIMH.

9. Cornamenue 06 ypoBHe obcimyxuBanust SLA cogepkutr  (OTKp.)
TexHoJiornyeckue napaMeTpbl (HanmpuMep, 10CTYIHOCTH, IPOU3BOAUTEIbHOCTH
MPUJIOKEHUI U cepBepoB).

Tema 2.1.9¢¢exTuBHOCTDH Hcnoab30BaHusa UT.
1. TIpoueccHslii MOAXO0/ K YIPaBICHUIO IPEAIPUITHEM OCHOBAH Ha (oTKp.)
yIpaBJieHMH CKBO3HBIMH OU3HeC-NPOLECCAMHU, CBS3bIBAIOIINMU AeATeIbHOCTb
CTPYKTYPHBIX 3JIEMEHTOB NpPeANPUATHS, IPOHU3BIBAET €r0 OPraHU3alHOHHO-
IITATHYIO CTPYKTYPY 10 FTOPU30HTAJU M NPeanoJiaraeT pa3jiMmuHble BepCUM U
MapHIPYThI MPOIECCOB
2. llenbro Kaxmoro OM3HEC-TIPOIECcCa SBISIETCS
1) Tlomy4yeHne MAaKCHMATbHOW BBITO/IbI
2) JlocTH:KeHMe MAKCHMAJILHOM YI0BJIETBOPEHHOCTH KJIMEHTA
3) OnrtumanbHOE UCTOJIb30BAHUE PECYPCOB
3. Hcnonp3oBanue HHPOPMAIIMOHHBIX TEXHOJIOTHUN B YITPABICHUN TIPEIITPUATHEM
1) OGecmeunBaeT MperMyIIecTBa i OU3HECa
2) Co3naet ycJoBus J1Jisl MOJYYeHHS MPEUMYIIECTB

Tema 2.1. IlonsiTue U MoAe/Ib APXUTEKTYPbI NPEANPUATHSA.

1. Apxwurektypa npeanpusTus — 3T0 (oTKp.)
Busnec-apxurekrypa + KopnoparuBHasi HHPOPMAIMOHHO-TEXHOJIOTHYECKAs
apXuTeKTypa

2. Yro ompenensieT apXUTEKTypa MpeInpusTus?

1) Crpykrypy 6u3Heca

2) Hndopmanuio uisi BeleHus OM3Heca

3) TexHoJOrHM 1JIs MOIEPKAHUS OU3HeC-ONepaIUii

4) Tlpouecchbl pa3BUTHSI HOBBIX TE€XHOJIOTHI
3. busnec- apxurektypa onpenensier (OTKp.)

Heo0X0AHMbIe OM3HeC-NPOoIecchl, HH(POPMAIHOHHBIE M MATePHAJIbHbIE TOTOKH H

HX OPraHNU3alHOHHO-IITATHYIO CTPYKTYPY.
4. CuctemHasi apXUTeKTypa onpenensier  (OTKp.)
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COBOKYITHOCTH METO0JI0OTHYeCKHX, TEXHOJOTHYeCKUX U TeXHMYECKHX pelleHn i
1J1s o0ecnevyeHrs MH(POPMAIMOHHO MOAAEPKKH JAeATeJJbHOCTH. OHA BKIKOYAET B
ce0s1 apXMTEKTYPbI NPUJIOKEHHU M, JAHHBIX U TEXHHYECKYI0 aDXUTEKTYPY.

5. 3amadyaMu apXUTEKTYphl PEANPUATHUS SBISIOTCS
1) Cpoxycuposars aeiictBusi U'T Ha neasix u 3agayax 6u3Heca
2) ChokycupoBaTh ICHCTBUS Ha Heisx u 3agadax UT

Tema 2.2. Mojaeib apxXuTeKTYpPbI peanpusiTus. JloMeHbl 1 YPOBHM aPXUTEKTYPHI.
Mopeinb apXUTEKTypbl IPEANPUATHS 00Pa3yIOT
1) DneMeHTbl OpraHU3aIHOHHON CTPYKTYPbI MIPEANPHUSITUS U CBI3U MEXKTYy HUMHU
2) JloMeHbI (MpeIMeTHbIE 00J1aCTH)
YpoBHU aOCTpaKLUU MOJICIH apXUTEKTYPhI IPEANPUATHUS PA3ITUYAIOTCS (oTKp.)
CTEeNEeHbIO IeTAIN3ANNH
Kakoii ypoBeHb apXUTEKTYphl IPEINPUITHS OPUEHTUPOBAH HA OU3HEC-PYKOBOJICTBO
1) KonuenryanbHbIit
2) Jloruueckwuii
3) Konrekcra
4) ®dusnyeckuii
Pazpabotka Mozieneli Ha pa3IMYHBIX YPOBHSAX apXUTEKTYPHI CBsI3aHa C pACCMOTPEHUEM
CBSI3€H MEXI1Y MOJEISIMHU OTAEIBHBIX JOMEHOB apPXUTEKTYPhI?
1) Ja
2) Her
JlnarpamMma KJ1IacCoB U CBsI3€l MEXy 00bEKTaMU OTHOCUTCS K
1) JlormueckoMy YpOBHIO apXHTEKTYPhI
2) KoHuentyajibHOMY YPOBHIO apXUTEKTYPbI
3) ®duzHYECKOMY YPOBHIO apXHUTEKTYPhI

Tema 2.2. Moaeu ¥ HHCTPYMEHTbI ONTUCAHUS OM3HEC-APXUTEKTYPhI.
1. bBusHec-apXuUTeKTypa BKJIIOYAET
1) Cnucok Ou3HEC-CyHIHOCTER
2) OnucaHue OU3HEC-NPOLIECCOB
3) Mopenu CyIHOCTb- CBSI3b
4) Poam
5) Mopnean MHTErpamuy NpPoNIeccoB
2. TlepBoouepemHbIM pe3yabTaTOM OM3HEC-MOJICINPOBAHUS SIBIISETCS
1) B03MOXKHOCTh aBTOMATH3ALUH U BHEIPEHUS CUCTEM YIPABICHUS KAYECTBOM
2) H3BJeYeHUWe M JOKYMEHTHPOBAHUE 3HAHMIT 00 OpraHu3anuu
3. PasButue UT nporcxoIuT B COOTBETCTBUU
1) Co crparernyeckiumu rtaHamu pa3sutust UT
2) C noTpedoHOCTAMHU GH3HEC-TIPOLIECCOB
4. OmnucaHue U JOKYMEHTHpPOBaHUE OM3HEC-TIPOLIECCOB MPEATNONIAraeT
1) BeisiBieHHE BceX OM3HEC-TIPOIIECCOB MPEAIPHUSITHSI
2) BbisiBiIeHUE KII0YeBbIX OH3HEC-TIPOIECCOB
3) BeisBieHUE OM3HEC-TIPOLIECCOB, UCTONb3YIOmUX UT
5. Tporpammusriii mpoaykT ARIS oTHOCHTCS K Kiaccy
1) KopropaTHBHBIX HHPOPMAIIMOHHBIX CUCTEM
2) TIouCKOBBIX CHCTEM
3) Cucrem MoaeMpoOBaHHSsA

Tema 2.2. Apxurexktypa uHpopmanuu
1. Apxurekrypa nH(pOpMalnuy OMUCHIBAET
1) JlanHble, KOTOpBIe TPEOYIOTCS 1/ BHINOJIHEHHS POIECCOB
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2) Bce nuH(popMaIoOHHbIEC TIOTOKU
3) MpunHuunsl ynpapjaeHus nadopmanuei
2. B uem 3akirouaeTcs paznudre MEXIy MOJIEISIMEA apXUTEKTYPhl HHPOPMAITUU B MOJICIISIMH
NAHHEBIX?

Mopaean apxuTeKTypbl HHGOPMANUM ABJSAIOTCA 00J1ee A0CTPAKTHBIMHU, OHU
HCIOJIb3YIOT A3bIK OM3HECa M 00eCIeYuBAIOT KOHTEKCT, KOTOPbI Tpedyercs 1JIs
MO/eJIMPOBaHMS JaHHbIX. Mo/1eJIu JaHHBIX NPeINnoJaralT YeTKue OnucaHus
CTPYKTYPbI 00b€KTOB, ATPUOYTOB, OTHOIIEHHH MeKIAYy CYIIHOCTAMM.

3. PaszpaboTka apXuTeKTyphl HHOOPMALIUU JOKHA BBITIOTHATHCS

1) «cBepxy-BHH3» OT aHAJIM3a JAHHBIX, TPeOyeMbIX BEpXHEMY YPOBHIO

ynpaBJjieHUs

2) «CHH3Y-BBEpPX» OT aHAJIM3a JaHHbBIX, TPEOYEMbIX HIDKHEMY YPOBHIO YIIpaBICHHS

4. Kakomy ypOBHIO apXUTEKTypbl HH(OPMAIIMH COOTBETCTBYET ONTUCAHKE MOTOKOB JTAHHBIX
Mex 1y OU3Hec-TIpolieccaMu U MPUKIIAAHBIMU CHCTeMaMu?
1) JlormyeckoMy ypoBHIO
2) KoHIenryaibHOMY YPOBHIO
3) ®dusnyecKkoMy YPOBHIO
5. Mogenp ynpaBneHus ¢eaepaTuBHbIMU JAaHHBIMU MpEoaaraet
1) TlepemereHre JaHHBIX U3 PA3HBIX KCTOUHHUKOB B 00IIIEE XPAHHJIHUIIE
2) TlpenocraBieHue A0CTYNA K JAHHBIX B Pa3HbIX HCTOYHHKAX

Tema 2.2. ApxuteKTypa NpHJI0KEeHU I
3akoHunTe Ppazy: «ApXUTEKTypa MPHIOKEHUH BKIItoyaeTr  (OTKp.)
onpeaeeHue NPUKJIATHBIX CHCTEMbI, HY?’KHbIX NPEIANPUATHIO 1JIs1 BbINOJIHECHHUS
OM3Hec-poLecCOB, X IPOEKTHPOBaHKe, pa3padoTKy (MM npuodpereHue) U
HHTEIrPanuIo.
2. WuctpymeHTOM /i IIaHUpOBaHuUs ucrionb3oBanus UT saBnsercs
1) T'enepanbHbIii 1aH UcoNb30Banus UT
2) Iloptdenb NPUKIATHBIX CHCTEM
3) Orenka 3¢ heKTHBHOCTH HCTIOIBb3yeMbIXx T
3. OreHka TeKyIero COCTOSHUS MOPTHENst MPUKIATHBIX CHCTEM IPOU3BOAUTCS HA OCHOBAHUU
1) OueHKH PoJH NPHIOKEHHUSI
2) BkJaja ot HCnoJIb30BaHHs B OHM3Hece
3) Texuuueckux xapakrepuctuk MC
4. JIByms o0nacTsMM apXUTEKTYpbI IPUIOKEHUH SIBIAIOTCS  (OTKD.)
IHoprdens npukaagubix cucreM 1 O01acTh pa3padoTKU NPUKJIAAHBIX CHCTEM
5. Kpurepusmu nns npunsatus pemenuit o6 nasectunusx B UT sBnstores
1) Bu3Hec-HEHHOCTH MPHUJIOKEHHUSI
2) TexHuveckoe COCTOSIHME MPHIIOKEHHS

=

Tema 2.3. BausiHue apxXuTeKTypbl NIPUJIOKeHUH HA HHPpAcTPYKTYpYy. TexHonornueckas
apXHTeKTypa.
1. ApXuTEKTypHbIE CTUIM NMPUIOKEHUH MOTYT pa3andaThCs Mo
1) Crparernyeckum moTpedHOCTAM
2) MacmTaly UCrob30BaHHsI
3) Bu3Hec-TpeGoBaHUAM
2. TexHomormueckas apXUTEKTypa pacCMaTpUBaET
1) HHcTpyMeHTAJIbHbIE CPEICTBA
2) Cxewmsl BJ1
3) dusnyeckue MOJEIU TaHHBIX
4) AnnapaTHble IIAT(HOPMbI
5) OmnepanmoHHbIE CHCTEMBI
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3. OcHOBHOE Ha3HAYECHUE TEXHOJIOTUYECKON apXUTEKTYpPhI
1) OmnpeneneHue CTaHIAPTOB U MPHHIMIIOB TOCTPOCHUST HHPPACTPYKTYPHI
2) TloctpoeHue MHGOPMALIMOHHBIX CHCTEM
3) Obecneuyenue Haae:xkubix UT-cepBucos
4. TexHomorndeckas apxXUTEKTypa pa3Jensercs Ha
1) ba3osyio
2) llpukaagHyo
3) CMmerrannyo
5. IlepeuncianTb OCHOBHBIE XapAKTEPUCTUKH aJaTUBHON TEXHOJIOIMUYECKON apXUTEKTYpPbI

(oTKp)
CaMoKOH(pUTypHpOBaHHe, CaMO3alUTa, CAMOBOCCTAHOBJIEHHE,
CaMOONTHMH3AHA
6. Konmemmus «Organic IT» - ato (oTKp.)

KOMIIbIOTepPHasi HHPPACTPYKTYpPa, NOCTPOEHHAS HA JelIeBbIX H30bITOYHBIX
KOMIIOHEHTAaX, KOTOpPbIe aBTOMATHYECKH B3aUM03aMEeHSIIOT APYT Apyra Ha Bcex
y4acTKax.

Tema 3.1. budauoreka ycayr 6uzHec-ungopmaunu BISL: HaznaueHnue, o61as Mojgeab

NPOLIECCOB.
1. Hasnauenue Oubnuoteku ycayr 6usHec-unopmauuu BISL otHOCHTCS K
A. Ilpenocrasnenne UT-ycayr
B. Omnpexnenenuro cipoca Ha UT-ycayru
2. UTOo U3 mepeyncIICHHOTO OTHOCHUTCS K yIIpaBJiICHUIO HHPpacTpykTypoit UT?
A. ITIL
B. ASL
C. BISL
3. Uro M3 nepeyrcIeHHOT0 OTHOCUTCS K YIPABICHUIO MTPHUIIOKCHUSIMU?
1) ITIL
2) ASL
3) BISL
4. YTo U3 NepevrcICeHHOr0 OTHOCUTCS K yIpaBiieHNUI0 Ou3Hec-uHdopmarmein?
1) ITIL
2) ASL
3) BISL
5. VYka3zaTh ypoBHH IpoIieccoB B Mozenu yrnpasieaust BISL  (oTkp.)
OnepanuoHHbBIH, YIPABIAIOLINH, CTPATErH4eCKUH
6. VYka3zaTh mpeuMyIiecTBa ot ucnois3oBanus BISL  (otkp.)
IToaHoe ncnosib3oBanue noreHnuaaa UT, coriiacoBaHHOCTh HHBECTHILIMIA,
nosbiieHue 3¢ ¢exTuBHOCTH ynnpasjeHus UT.

Tema 3.2. Moaesab KOHTPOJs HHGOPMAMOHHBIX TexHoJoruii COBIT: naznauenue,
0CO0CHHOCTb, CTPYKTYPA, OPraHHU3aIUsl MPOLIECCOB, ONMCAaHUE PECYPCOB
1. Mopens COBIT onpenensier
1) TIponeccs ynpasnenust UT
2) 3agaum KouTpoJisi npoueccoB UT
2. Tlonsrue UT-uenu ucronb3yercss B MOJIEIH
1) COBIT
2) ITIL
3. s xoro paccuntansl mporieccel KoHTpoist COBIT?
1) Jlas BbICHIEro PpyKOBOACTBA
2) Jlasi ynpasienneB 6usHecom u UT cpennero 3BeHa
3) Jas cnenuaJMcTOB HCIIOJTHUTEIei
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4. K kakum 00J1acTsM AeaTeIbHOCTH (IoMeHaMm) oTHocsTcs mporiecchl mogenu COBIT?  (okp.)
I[nanupoBaHue, npuodpeTeHNe U pean3anus, NoAAep:KKa, MOHUTOPUHT

Tema 3.3. Mojenb KOHTPOJIs (3pesiocTi) HHpopMaunoHHbIX TexHogoruii COBIT:
HHCTPYMEHTHI onpeaesenus cocrosinus UT.
1. Hncrpymentamu mis onpenenenus cocrossaus UT B COBIT sBastores
1) Moneau 3pesoctu UT-nponeccon
2) DTaJoHHOE OMHMCAHKE MPOIECCOB
3) Heaun u noka3arenn npousBoauteibHoctu UT npoueccon
4) Henu aeaTeJILHOCTH
2. B COBIT ucnons3yercs
1) Opna mogens 3penoctu UT-nporeccos
2) Mopesn 3pesiocTH IJIsl KaKI0i 3a1a4i KOHTPOJIS.
3. Ckoubko ypoBHeii 3penoctu UT-ymnpasnenus onpeaenser moaeins 3penocta (MM)
COBIT? (otkp.)
IsaTs.
Tema 3.4. budauoreka ycayr npuiioxeHuii ASL: HazHaueHue, BbljieJIeHHe poJiei
ylpaBJ/ieHHsl, CTPYKTYpa NpoLeccoB
1. Ha3nauenue 6ubnmorexu ycnyr npunoxenuit ASL  (oTkp.)

ONUCHIBAET BU/IbI 1eATEIHLHOCTH MO YINPABJEHUIO MPUJIOKEHUAMH HA
NPOTSKEHUH UX )KM3HEHHOT0 IUKJIA: ONepallHOHHOe YIIpaBJIeHHe, CONPOBOKIeHUE 1
00HOBJIEHHE MPUJIOKEHUH U JOKYMEHTAIlUH, BKJIIOYAs IPOeKTHPOBAHUE H
TeCTUPOBaHUe.

2. OCHOBHBIMH POJISIMU B YIIPABJICHUH TPUIIOKCHUAMHU B ASL SBIISIFOTCS
1) Poab nocraBmukoB UKT B noaiep:kke 6M3Hec-npoueccon
HH(OPMANMOHHBIMHU CHCTEMAMH
2) Poib cnenmanuctoB mo oocnyxuBanuio VC
3) Pouab Ou3Hec-MeHeXKepOB B pa3BUTHH H o0cay:kuBaHuu MC
3. UYewm ompenensrorcst 0053aTeNIbCTBA MOCTABIINKA U 00s13aHHOCTH moKkymatens WT-
yenyr B ASL? (oTkp.)
SLA- coriamenue 06 ypoBHe ycJayr
4. Tlpoueccol ASL COOTBETCTBYIOT YPOBHSAM YIIpaBII€HUS
1) TexHOMOTHYECKOMY
2) Crtparernyeckomy
3) Jloruueckomy
4) OnepaTuBHOMY
5) ®dusnveckomy
6) TakTH4yeckomy
Tema 3.4. budauoreka ycayr npuiioxkeHuii ASL: npouecchbl KJiacTepa noaaepKKu
NPUJI0KEHH.
1. Kakue nporieccbl 00pa3yroT KiiacTep MOAAEPKKH MPHII0KEHUN
VYnpasieHue 1aHHbIMU
IMonaepxka UCMOJIb30BAHUA
VYnpaBieHrue HHINUICHTaMH
YnpasJiieHue HenpepbIBHOCTHIO
VYnpasnenue npodiemMaMu
YnpasiieHue KOHQUIypauusiMu
YnpasJieHue onepanHoHHON NedATe1bHOCTEI0 UT
2. Kaxoii mporecc ASL 3annMaeTcs yrpaBieHreM UHIWACHTaMu?  (OTKp.)
Hoaaepxka ncnoab30BaHus
3. Kakoii nponiecc ASL 3anmMaeTrcst y4eToM BeeX HH(OPMAIIMOHHBIX 00BEKTOB U
OKa3bIBAEMBIX CEPBHCHBIX YCIIYT

@TMmMOoOOw>
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1) VYmnpasieHue MHIUACHTAMH
2) YupasjeHue KOHPpHUTypanusiMu
3) VYmpapneHue HENPEPHIBHOCTHIO
4. baza maHHBIX yNpaBieHUs KOHPUTYPAITUIMH COACPKUT  (OTKP.)
HNudopmanuio 0 KOHPUTYPAHHOHHBIX eIMHUIAX U CBI3AX MEKIY HUMU.

Tema 3.4. budauoreka ycayr npuiioxeHuii ASL: npoueccoB KjacTepa cOnpoBoOsKIeHUs U
00HOBJIEHHSI TPUJIOKEH M.
1. Knacrep corpoBoxaeHHs U 0OHOBJICHUS puiiokeHuil B ASL copepxut npoueccs
1) VYmupapneHusi U3MEHEHUSIMU
2) IlpoekTupoBaHus
3) TecrupoBaHus
4) YupapiaeHHs Ka4eCTBOM
5) Peaam3anuu v BHeAPEHUs
2. Jlns opraHu3aiiiy mporecca COnpoBOXKACHUS 1 0OHOBIICHUS npuitokeHnii ASL
IperonaraeT UCIoIb30BaHUEe
1) Meronuky paszpabotku [10 Rational Unified Process
2) Metoauky paspaborku ITO Dynamic System Development Method
3) JIwodyo MeToauKy
4) Metoauky Rapid Application Development

11.4. TunoBbIe KOHTPOJIbHBIC 3a/IaHUS WJIN UHBIC MaTEpUaJibl, H606XOHI/IMbIe AJIs1
OICHKH 3HaHl/II7[, yMeHI/Ii;I, HAaBbIKOB U (I/IJ'[I/I) onbITa B X0/1¢ HpOMe)KyTO‘lHOﬁ aTrrecTanmu 1o
AUCIHHUIIJINHE:

1. IMonstusa UT- menemxmenta, UT-cepBuca.

2. ®yHKuoHanbHOE yrpasieHue ciayx0oii UT u ero ocobeHHOCTH.

3. Haznauenue u 6a3oBasi GyHKIIMOHATHHOCT, HH(POPMAIIMOHHBIX cucTeM BMS
(Business Service Management).

4. Tlonsitue OU3HEC-TIpoIIecca U MPOLIECCHO-OPUEHTUPOBAHHOTO YIIPABIICHUS.

ApPXHUTEKTYPHBIH IMOJXO0/ KaK OCHOBA YIIPABJICHHUS Pa3BUTHEM WH(POPMAITHOHHBIX

CHCTEM.

6. Mojenb apXUTEeKTYPhI TpeanpusTrs. JJOMEHBI 1 YPOBHU apXUTECKTYPHI.

7. Mojenu U UHCTPYMEHTBI ONUCAaHUsI OU3HEC-APXUTEKTYPHI.

8

9

o1

. OCHOBHBIE MOJIETT! ¥ MHCTPYMEHTHI OMTUCAHUS OM3HEC-apXUTEKTYPHI.

ApxuTekTypa HHPOpMaLIUH.

10. ApxuTekTypa MpUIOKEHHH.

11. BnusHue apXuUTEKTYypbl NPUIIOKEHUH Ha MHPpacTpyKTypy. TexHomornueckas
apXUTEKTypa.

12. TloHsATHE M NPUHLMIT PeaTU3aluy aJalTUBHON TEXHOJIOTHYECKOM apXUTEKTYpBbI.

13. Hcnonb30BaHNE apXUTEKTYPHBIX MIAOJOHOB M aPXUTEKTYPHOTO CTHIIS.

14. bubmmnoreka yciyr 6usnec-uHopmanuu BISL: HazHaueHue, obmmas Moaensb
IPOLIECCOB.

15. Mopens kouTposist HHGpopMarmoHHbIX TexHonoruit COBIT: HaznaueHue,
0COOCHHOCTH, CTPYKTYpa, OPraHU3aLHs ITPOIIECCOB, OMMCAHUE PECYPCOB

16. Mopnenb koHTpoIs HHpOopMaoHHbIX TexHonoruit COBIT: unCcTpyMEHTHI
onpexnenenusa cocroaaus UT.

17. Mopenu 3penoctu COBIT. Lenu u nokazarenu 3¢ppekTuBHOCTH.

18. bubnmoreka yciyr npuioxennii ASL: HazHaueHUe, BBIJICIICHUE POJIeH
yIIpaBJIEHUs], CTPYKTYypa MPOLECCOB.

19. bubnmoreka yciyr npuinoxennii ASL: mporiece o IepKKi NCTIOTh30BaHUSI.
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20. bubnmoreka ycayr npunoxenuid ASL: mporeccsl ynpasieHue KOHQUTYpausIMH U
YIIPaBJICHNE HEPEPHIBHOCTHIO.
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ITpunoxxenue 1

VTBEPXKIATO:
I[I/IpeKTOp HWHCTUTYTA (naumenosanue)

MskuapkoB A.B.
“« 2021 .
10

JIMcT akTyajm3anuu padoyeii mporpaMMbl JUCHMILIHHbBI

«b1.B.O/1.4 YupagJieHne HHPOPMALMOHHBIMY CEPBUCAMH >
HHACKC I10 y‘-Ie6HOMy IJjiany, HQaUMCHOBAHUE

JUISI TIOATOTOBKHU OaKanaBpoOB/ CIIELUATUCTOB/ MATHCTPOB

Hanpasienue: {mmdp — naspanue} 09.04.02 UndopManuoHHbIe CHCTEMbI H TEXHOJIOTHH
HampasiennocTs: TexHoJi0orusi pa3padoTKu NPOrpaMMHBIX CHCTEM

®opma 00yueHus OUYHAas

I'ox mauana moarorosku: 2021

Kypc 2

Cemectp 3

1 2) B pabouyio mporpamMmy He BHOCSTCS H3MEHEHHS. IIporpaMMa aKkTyanH3HpoBaHa Iist
20 r. Hayana noJAroTOBKH.

0) B paGouyro mporpammy BHOCSITCS CIAEAYIONINE U3MEHEHUS (yKa3aTh Ha KaKoM roj
HaJaja IMOJArOTOBKH):

1) ;

3) e

Pa3zpaboTtuuk (n):

(®UO, yueHas CTEICHb, YUCHOE 3BaHHE)

« » 2021 .
PaGouas nporpamma nepecMoTpeHa 1 0JJo0OpeHa Ha 3acedaHuu Kadeapbl
poToKoJI Ne OT «__» 2021 r.
3aBenyromnuit kKadeapoi
Jluer akTyanu3anuy NpUHAT HA XpaHeHue:
3aBeyroNInii BeITycKaroleh kapeapon (Haumenosanue) «_» 2021 r.
Meroauueckuit ornen YMY: « » 2021 r.

10 PaGoyast mporpaMma JTUCIUTUTMHBI aKTYATU3UPYETCS €KETr0THO TIepe]l Ha4alloM HOBOTO y4eOHOTO
roja

1T Pa3paboT4yrKk BEIOUpPAET OJIUH W3 NPEICTABICHHBIX BAPUAHTOB
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