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1. IEJIM ¥ 3AJJAYM OCBOEHUS JUCIHUTIINHBI (MOIY.JIS)

1.1. LHenbio (1enasiMu) OCBOCHUS JUCHUIUIMHBI SIBJISIETCSI OCBOCHHUE MPOLIECCHOTO MOAX0a K
aHaJIM3y ¥ OPraHU3allUK JEATEILHOCTH MO yIpaBiIeHHI0 HHDOopMarmoHHbIMHA TexHoyorusMu (T)
MpEANPUSITHS.

1.2. 3amaun OCBOEHHUS JUCHMIUIMHBI (MOIYJIS): YIPAaBICHHUE MPOIecCaMU pa3pabOTKU H
COTMPOBOXKACHHS TPEOOBAHUH K CUCTEMaM U yIIPaBICHUE KAYECTBOM CHUCTEM.

2. MECTO JUCIUILINHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT' PAMMBI

VYuebnas gucnumimaa b1.B.OJ[.4 «YmpaBnenue HMHPOPMALUMOHHBIMU  CEPBHUCAMI
BKJIIOYEHA B [E€peYeHb JUCHMIUIMH BapuaTHUBHOM 4acTH (popMHpyeMOH y4aCTHUKaMHU
00pa30BaTeNbHbIX OTHOILLIEHUH), onpeaenstommii HanpasieHHocTh OIl. JluciuruinHa peanusyercs
B cootBeTcTBUU ¢ TpeboBanusiMu OI'OC, OIT BO u YII no nanpasnenuto noarotoBku 09.04.02.

[IpenmecTByromuMu Kypcamu, Ha KOTOPBIX HEMOCPEICTBEHHO Oa3upyeTcsl AUCLUILTAHA
«Ymupapienne HWHPOPMAIIMOHHBIMUA  cepBUCaMHU»  sBisitoTcs  «[IpakTuka 1O  MOJy4YEHUIO
npodecCHOHANBHBIX YMEHUH U OmbiTa NpodecCHOHANbHOW JAedarenbHOCTH», «OOBEKTHO-
OPUEHTUPOBAHHOE MPOCKTHUPOBAHKE NH(DOPMAIIMOHHBIX CHCTEMY, «YTIPABIICHUE 3HAHUSIMM.

Pesynbrartel 00y4yeHHS, MONYYEHHbIE MPU OCBOCHUU IJUCHMILTUHBI, HEOOXOIUMBI MPH
M3YyYECHUU CIEAYIOIMX AUCUUIUIUH «BpinmosHnenue u 3ammra BKPy.

OC00EHHOCTBIO MUCHHIUIMHBI SIBJISETCS PACKPBITHE MOHSTHS MPOIECCHOTO MOAX0/a K
yIpaBIeHUIO UH(POPMALIMOHHBIMU TEXHOJOTHUS, 00ECIEeYNBAIOIIETO COTIACOBAHHOCTD YIPABJICHUS
WH(OPMAIIMOHHBIMU PeCypcaMu MPEANPUATHS C 33Jja4aMi MEHEDKMEHTA ISl TIOJICPKKA 00TIei
CTpaTeruu pa3BUTHUS IPEANPUATHS.

PabGouas mporpamMma AMCHUIIIMHBI «YTpaBlieHHEe WH(MOPMAIMOHHBIMU CEPBUCAMMY JIS
WHBAJIHJIOB U JIMI] C OTPAHUYECHHBIMH BO3MOKHOCTSIMH 3/I0POBBS pa3padaThIBaeTCsl MHANBUAYAIBHO
C ydeToM ocoOeHHOCTeH TICUXO(DHU3MIECKOTO pPAa3BUTHS, WHIAMBUAYAIBHBIX BO3MOXHOCTEH U
COCTOSTHUS 3/IOPOBBS TAKMX 00YUYaAIOLIUXCSI, [T0 UX JINYHOMY 3asIBJICHHIO.

Komnerennuu odyuaromerocsi, popmMupyemMbie B pe3ybTaTe 0CBOCHHS TUCHUTIINHBI
(Mmony.s)

[Ipornecc n3y4yeHHs QUCIUTUTAHBI (MOIYJIS) HAIIPaBJICH Ha:

- (popMupoBaHUE 3JIEMEHTOB CleayroIIuX KommeTeHuui B coorBercTBUU ¢ OIl BO mo
HaIpPaBJIEHUIO MTOJIFOTOBKHU (CIEUaIbHOCTH):

a) yuuBepcanbHbix (YK): YK-3. Cnocoben opranuzoBaTh U PYKOBOAHWTH pPabOTOI
KOMaH/IbI, BBIpaOaThIBasi KOMAaHAHYIO CTPATETHIO JUIS JOCTIKEHHS TOCTABICHHOM 1EIIH;

6) npodeccronanpubix (I1K): [IKC-1. Criocoben npoBoaAnuThs pa3pabOTKy U UCCIIEIOBaHUE
TEOPETUYECKUX W IKCIIEPUMEHTAIBHBIX MOJeNleii 00BEKTOB NMPOPECCHOHATHHON AEATENbHOCTH B
pa3INYHbIX 00MacTAX U chepax HUPPOBOI FIKOHOMUKH.

I[IKC-2. CnocobeH mpoBOIUTH pa3pabOTKy METOAMK aHaiu3a W IMPOTHO3UPOBAHUS
KayecTBa IPOLECCOB (YHKIMOHUPOBAHUS OOBEKTOB NPOPECCUOHATBHOM JEATEIBHOCTH B
pa3IMyYHbIX 00JacTsIX U chepax HUPpPOBOM SKOHOMUKH.

Tabmuna 1- opMupoBaHe KOMIETEHIIMI TUCIUIUIMHAM AJI1 04HOM QopMbl 00yUueHus

Haumenosanue oucyuniun, hopmupyromux KomnemeHyuo Cemecmpuol

COBMECMHO ¢opmuposanus
KOoMnemeHyuu

VK-3 1 (2 |3 |4

Conuanbable 1 puiocodcekue mpodaeMbl HHPOPMAITTOHHOTO *

oO1IecTBa

YnpasJjieHue nHGOPMAITMOHHBIMU CEPBHCAMH *

Brmmonnenue u 3amura BKP *




ITKC-1

[pakTHKa Mo MONTyYeHHIO IPO(YECCHOHATBHBIX YMEHHUH U OMbITA
po(heCCHOHAITLHOM e TEIIbHOCTH

OOBEeKTHO-OPUEHTHUPOBAHHOE MTPOEKTUPOBAHNE HH(OPMALIMOHHBIX
CUCTEM

YnpapieHue 3HaHUSIMU *

Ynpaienrne HHPOPMAITMOHHBIMU CEPBUCAMU *

HpC,I[I[I/IHJ'IOMHaH ITpaKTHUKa

Brinmonnenune u 3amura BKP *

[TKC-2

CHeI_[I/IaJ'II)HBIe TJ1aBbl MAaTCMaTUKHU

YnpasieHue 3HaHUSIMU *

OOBEeKTHO-OPUEHTHPOBAHHOE MTPOEKTUPOBAHNUE HH(OPMALIMOHHBIX
CUCTEM

[IpakTHKa O OTYYCHUIO TPOPECCUOHATIBHBIX YMEHHH U OIbITa
poeCCHOHAIBHON e TEIIHHOCTH

Ynpasnenue HHGOPMAITMOHHBIMH CEPBUCAMU

Breimonuenue u 3anmmra BKP *

W3yuenue naHHON y4yeOHON AUCHUIUIMHBI HAPABICHO HAa (OPMUPOBAHUE Y 00yUaIOIINXCS

KOMITETEHIIHA, TIPE/ICTABICHHBIX B TAOIHIIE 2.

3. IEPEYEHD IVIAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 110 JUCHUIIJIMHE,
COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIBTATAMMU OCBOEHMUS OIT

N3ydyenne paHHOW  y4eOHOM  JUCUUIUIMHBI  TO3BOJUT  BBINYCKHUKY  JAHHOM
00pa3zoBaTenbHON MPOrpaMMbl YACTUYHO BBHITIOJHATH O00OOIICHHYIO TPYAOBYIO yHKuuio «D.
Vnpasnenue paboTaMu CUCTEMHBIX aHAJIIMTUKOB Ha BceM ku3HeHHOM Iukie Cucrembr» (I1C
06.022).

BriOpannas 06o0mieHHas TpyaoBas GyHkuus u Tpynosas ¢pyakuus D/02.7 ¢ komom 1o
BUAY NpOoQecCHOHaIbHON NPOU3BOJCTBEHHO-TEXHOJIOTHYECKOH nestenbHocTH 06 «CBs3b,
MH(OPMALIMOHHBIE M KOMMYHUKAIIMOHHBIE TEXHOJOTMM» H3JI0KEHBl B MpPO(eccHOHAIbHOM
crangapte 06.022 «CucteMHbl aHATUTHK» (YTBEpXKAEH NpPHUKa3oM MMHUCTEpCTBa Tpyaa U
colanbHoM 3amuThl Poccuiickoit @eneparyn ot «27» anpens 2023 1. Ne367H).

Tabnuma 2- [lepeuens mIaHUPYEMBIX pe3yabTaTOB 00YUEHHS IO TUCIUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMHU pe3yJIbTaTaMU OCBOCHUS

Kon n Kon u [Inanupyembie pe3yiabTaThl 00YICHHS 110 OueHovHbIe
HarlMEHO- HalMEHOBAaHHE JUCIATIIHHE (AECKPUTITOPHI) cpeacTBa
BAaHUE HMHJMKATOpa Tekymero | [Ipomexy
KOMIIETEHIIMU | JIOCTHUKEHUSA KOHTpOJISl | -TOYHOM
KOMIIETEHLIUU aTrecrar
1505
YK-3 Cnocoden | MYK-3.2. 3HaTh: Ymers: Brnaners: Bomnpocst Bormpocst
opranu3oBatb 1 | Opranusyer u - IPUHIIUIIBI - pa3pabaTrIBaTh - yMeHHeM TSt s
PYKOBOIUTH pa- | KOPPEKTUPYET KOMaHJHOU KOMaHIHYO opraHm3oBath | MTHCBMEHH | yCTHOTO
0010t KOMaHABl, | paboTy KOMaH- | paboTHI. CTpPATETHIO [T ¥ PYKOBOJUTH | OTO cobeceoB
BBIpabaThIBas IIbI, B T.4. Ha JIOCTHKECHUSA paboToi ompoca. aHUA:
KOMAH/IHYIO CTpa | OCHOBE MOCTaBJICHHOI KOMAaHJIBL. OueTsl
TETHIO JUISA 10C- | KOJUICTHAJIb- LETTH.
TIDKCHUS 1I0CTa- | HBIX PELICHHH.
BJICHHOMH IIEJH. )
IMKC-1 HIIKC-1.1. 3HaTh! YMerTsb: Brazete: Bonpocst Bonpocst

5




Cnocoben
MIPOBOIUTH
pa3paboTky u
HACCIEN0BaHUE
TEOPETHYECKUX
1 9KCIIEPUMEH-
TaJILHBIX MOJIE-
JIef 00BEKTOB
npodeccroHanb
HOM nesTellb-
HOCTH B pa3Jiu-
YHBIX 00JIACTAX
u chepax
udpoBoi
SKOHOMHKH.

MKC-2
CrocobeH mpo-
BOJIUTH pa3pado-
TKY METOJUK
aHaJM3a ¥ npor-
HO3UPOBAHUS
KauecTBa Ipo-
LIECCOB (PYHKITH-
OHHPOBAHUS
00BEKTOB TIPO-
(eccroHaTBHOM
JIeSITENILHOCTH B
Ppa3IMYIHBIX 00-
JacTiax u cepax
udpoBoi
9KOHOMHKH.

VYnpasnser
TpeboBaHus-
MU K HH(pOpMa-
IIIOHHBIM
cepBHCaM.

HIIKC-2.1.
IIpumensier
METOJIUKH aHa-
JIU3a U MPOTHO-
3UpOBaHUS
MPOIIECCOB
yIpaBIECHU

UT-cepBucamu.

- METOJUKH aHa-
JIM3a, CHHTE3a,
ONITHUMU3ALNH U
MIPOTHO3HUPOBAHUS
KavyecTBa IpoLec-
COB YIIPaBJICHHS
pecypcamy;

- METOJMKH aHa-
ITM3a, CUHTE3a,
ONTUMU3ALUN U
[TPOTHO3UPOBAHUS
KadecTBa Ipole-
ccoB UT-cepBucos

3HaTh!

- METOJIBI
BBISIBJICHUS
TpeboBaHul K
nHdopManmoH-
HBIM CEpPBHCAM.

- TPOBOJHTH
pa3paboTKy u
UCCIeI0BaHNe

MCTOOHWK aHaInu3a,

CHHTE3A,
ONTHMM3AIIH 1

MPOTHO3UPOBAHHSA

KayecTBa Ipoluec-
COB yIpaBJICHUs
pecypcami;

- IPUMEHSTH Me-
TOJIUKU peau-
3al[M1 TPOLIECCOB
ynpasyieHus UT-
CEpPBHUCAMH.

YMmers!

- YIIPaBJIsATh
TpeOOBaHUSIMH K
nHpopmMannoH-
HBIM CepBHUCa

- METOJIMKaMH
aHaJIN3a, CUH-
Te3a, ONITHMH
-3aIMH U [IPO-
THO3UPOBAHHUS
KayecTBa
HPOLIECCOB
yIpaBiIeHUs
pecypcamu;

- TUITOBBIMU
METOJI0JIOTUsT
MH U HHCTpY-
MEHTaMH JUIs
ABTOMAaTH3aLH
U mporiecca
HOAICPKKH
WUT-cepBucos
Y IIPOTHO3H-
pOBaHUA
KauecTBa.
Bnagers:
-MeTO/IaMH
BBISIBJICHUS
TpebOBaHUit K
HHPOPMALINOH
HBIM
CepBHCaM.

ISt
IIucemen -
HOTO
orpoca.

Bompocsl
JUISt
IUCbMEH -
HOro
ornpoca.

st
YCTHOTO
cobecenos
aHus:
OUJICTHL.

Bompocst
TSt
YCTHOTO
cobecenoB
aHus:
OUJICTHL.

4. CTPYKTYPA U COAEP)KAHUE JUCIIUITJIMHBI

4.1 Pacnpeaesienue TPyA0EMKOCTH JTUCHMILIMHBI 110 BUIaM padoT Mo ceMecTpam
O6mas TpyA0EMKOCTh IUCHHUIUIMHBI cocTaBiseT 5 3au.en. 180 yaca, pacnpenenenue
4acoB I10 BUJIaM paboT cemecTpaM MpeCTaBIeHO B Tabuuie 3.

Tab6mumna 3

o 1
Pacnpe)leﬂeﬂne TPYAOEMKOCTHU JUCHUIVIMHBI 1O BUAaAM paﬁoT Imo cemecrpam

TpyroéMkocTh B yac

B 1.4. mo cemecTpam

Bcero
Bup yueOHoii padoTbl yac. N
o
o4YHas - ;eM Ne cem
®opmaT U3y4YeHUs! AUCHHUIIINHBI C UCIIOJIb30BAaHUEM AJIEMEHTOB

AJIEKTPOHHOT'0 O0YYEHUs
OO6mas Tpy10éMKOCTb JIUCIIUTUIMHBI TI0 Y4eOHOMY IIJIaHy 180 180
1. KonrakTHas pabora: 57 57
1.1. AyautopHas pa6oTa, B TOM 4HcJie: 51 51




Tpynoémkocthb B yac
B 1.4. mo cemecTpam

Bcero
Bup y4eOHoii padoThI yac.
ahd P OYHas h geM Ne cem
3aHATHUSA JeKIIMOHHOTO THa (JI) 17 17
3aHsATUsl ceMuHapckoro tumna (I[13-cemunapsl, mpakT. 3aHIATHS U JIP.)
naboparopusie pabots (JIP) 34 34
1.2.BHeayauTopHasi, B TOM YHCJI€ 6 6
KypcoBasi pabora (mpoext) (KP/KII) (KOHCY/IbTALHS, 3aLHTa)"
TEKYIIHI KOHTPOJIb, KOHCYIbTAIIUN T10 TUCIUTUTHHE 6 6
KOHTaKTHas paboTa Ha mpomexyTodHoi artectanuu (KPA)
2. CamocTtosiTesabHas padora (CPC) 69 69

pedepar/scce (mOAr0TOBKa)”

pacuérHo-rpadudeckas padora (PI'P) (moaroroska)

KOHTpOJIbHAsI paboTa

kypcoBas pabota/mpoekt (KP/KII) (moaroroska)

CaMOCTOSITEIbHOE H3YUCHUE Pa3IeNIOB, CAMOIIOTOTOBKA (TIPOPabOTKa 1
MOBTOPEHHE JIEKIIUOHHOTO MaTepualia i MaTeprana ydeOHUKOB U Y4eOHbIX 69 69
nocoOuii, MOAroTOBKa K 1a00PaTOPHBIM M MPAKTUIECKUM 3aHSATHSIM,
KOJUIOKBHYM H T.JI.)

TTOATOTOBKA K 3K3aMeHy (KOHTPOJIB) 54 54

JucuumimHa peanu3yercs NOCPEACTBOM IIPOBEJCHHUS KOHTAKTHOM paboThl ¢ 00OydaromuMucs
(BKJItOYasi TPOBEJEHME TEKYIIEro KOHTPOJS YCIIEBAEMOCTH), CaMOCTOSATEIBHOM paboThI
00y4arouuXxcsi U IPOMEKYTOUHOM aTTeCTal|H.

? [pu Hamiann B yae6uom mrane. st ITTIC: 34, ma KIT; 24. Ha K.P,. - Ha KaX/10T0 CTyAeHA

3 KoncynbTamuy 4 aca Ha rpymny (Ha QUCIHILTHHY)

* Petpepar/acce, PI'P, KOHTpO/IbHAs paboTa YKa3bIBAKOTCS MPH HATHYUH B YUeOHOM IUIAHE

> KOJIMYeCTBO 4acoB M3 y4eOHOTo MmiaHa (KomoHKa KOHTPOIIB), HeHYKHOE YAAIHTh (3a4eT ¢ OLCHKOH N
9K3aMEH)




4.2. Cogepxanne TUCUMIIMHBI, CTPYKTYPUPOBAHHOE 10 TeMaM

Coaep:xxaHue TUCUUILTHHBI

B nodpasoene npusooumcs memamuueckuii n1aH, 0emanu3upyemcs pacuupeHnoe cooepicanue OUCYUnIuHbl no pazoeiam u mema.. Ecau oucyuniuna
bonee 00HO20 cemecmpa, Mo uzyuaemvie pazoeivbl 0O0JCHbL Oblmb pazdoumvl no cemecmpam (no mooynsam ooyuernus). Codepoicanue OUCYUNIUHDBL
00JICHO onpedenamubcs yenvio Kypca. CmpyKmypupo8ano no pazoenam, memam U paccmampusaemvim 60NPOCaM.

Tabnuia 4 - Conep)kaHue JUCUMILTUHBL, CTPYKTYPUPOBAHHOE 110 TEMaM

IInanupyemsble

Buael yue6Hoi padoThI

KOHTPOJIHUPYEMBbIE
{onTpO;MpYy ) Kouraxrnas Haumenopanue Peanuzanus Haumenosanue
€3yJIbTATHI ]
pesy pabora s 8 HCI0JIb3YeMBIX B paMKax pa3paboTaHHOro
UL E ZE o i DJIeKTPOHHOTO
o @ 235 & AKTHBHBIX H IIpakTHyeckom p
ko YK; OIIK; IIK 13 2 o = o 3 5 = . Kypea
HaumeHnoBaHue pazenos, TeM s sl 2 S e 2 e Bug CPC HHTEPAKTUBHBIX NOAr0TOBKHU
M HHAUKATOPBI o) e 7 0 F g o (TpyZOEMKOCTb B
o o | & e 0 00pa3oBaTeJbHBIX (TPy10eMKOCTH pyn
FAOCTHARCHHS S |EF| EE| 588 o7 B 4yacax)® )
KOMIIe TeHIHiA = |85 EE| 25¢ TEXHOJIOTHIi Jacax
< S = E § e (py HamuKM) (py HAJTMYKH)
= < o 0 I O =
=Rl -
3 cemecTp
NYK-3.2. Pasnen 1. Beenenue B ITSM. IToaroToBka K
OpranusyeT u 13 JEKIHAM
KOPPEKTUPYET
pp Py Tema 1.1 Benenne. OCHOBBI IMepekpecTHas MpoBepKa,
paboTy KOMaH/IbI, B . p
T.49. Ha OCHOBE KOJI- ynpasienust UT- unppactpykrypoii paboTa B MaJIbIX IpyIIax
JIeruaibHbIX npeanpustua. OcHoBHbIe noHsTHSA UT- 1
peLIeHUH. MeHemxkMenTa, UT- cepBrca, OCHOBBI
npoueccHor Monenu ynpasienus UC-
CITY>KOOH.

6 ykassiBaercs Bua CPC ¢ ykazaHueM NOpsIKOBOIO HOMepa y4eOHHKa, y4eOHOro MOCOOHS, METOUYECKHX Pa3paboToK, YKa3aHHBIX B paszene 6 mactosmein PI1JI,
Hanpumep, 1.2 crp 56-72

7 YKa3bIBaIOTCSA O6p3,30BaTeHLHBIe TCXHOJIOTHUH, UCITIOJIB3YCMBIC IIPU pCajin3aliun pa3JIMIHbIX BU0B y‘{C6H0ﬁ pa6OTI>II KOMIIBIOTCPHBIC CUMYJIALIUH, TCITOBBIC U

POJIEBBIC UI'PHI, p21360p KOHKPETHBIX CHTyaHHﬁ, TICUXOJIOTUYCCKUE U UHBIC TPEHUHTH U T.I1

8  mpUBOAATCS KOJIMYECTBO 4acoB [IpakTH4ecKoii MOArOTOBKH (NPH HAJMYNH), KOTOPasi MPOU3BOAMTCS HA MPEANPHUATHIAX, coraacHo norosopy HI'TY (Gepyres u3
OII BO, pazgen )

9 IpY HAJIMYKH, NPUBOAATCA HAUMEHOBAHHE Pa3PaGoTaHHOro DJIEKTPOHHOIO Kypca B paMKax pasiena (pasaeoB) , NPOIIeAIero JKCHepTH3y (TpYA0EMKOCTh B

yacax)




IInanupyemsble
(KOHTpOJIHpYyeMBbIe)
pe3yJbTaThl

OCBOEHMSI:
ko YK; OIIK; IIK
W MHAUKATOPBI
JOCTHKEHUS
KOMIeTeH UM

UIIKC-1.1.
VYpasinser
TpeOOBaHUAMH K
MH()OPMALTMOHHBIM
cepBHCaM.

UIIKC-2.1.
IIpumenser

MCTOAWKHU aHAJIN3a U

MPOTHO3UPOBAHUS
MPOLIECCOB
ynpasinienust UT-
CepBHUCaMH.

Buabl yueOHol padoThI
KonrakrHas T RO T Peanuszanus Haunmenosanue
padora E g HCI0JIB3Y€eMBIX B paMKax pa3paboTaHHOro
© o é 58 AKTHUBHBIX U IIpakTHYecKkoi JIEKTPOHHOIO
HanmenoBanue pa3ieioB, TeM § i § g § E E ; Bux CPC® HHTEPAKTHBHBIX NOATOTOBKH Kypca
o 3 5 o S : 8 o0pa3zoBaTeIbHbIX (prI[OQMKOSCTb (TpyzsoeMKoCTh B
= |8E EE| 850 TEXHOJIOT i B Hacax) Jacax)
< S< § ; 5 = (py HauKK) (Upy HATHIMK)
= é 2, é‘- S | O &
Tema 1.2. OyHKIMOHATEHOE ITepekpecTHas mpoBepKa,
ynpasienue ciayx6oit UT u ero 1 paboTa B MalbIX Ipymmax
0COOEHHOCTH
JlabopaTopHast pabora Nel Ioaroroska k JIP
HazHaueHue 1 BO3SMOKXHOCTH CHCTEMBI
mojenupoBanus BIT - Business 4 2
Modeler. Co3nanue pecypcos BII B
Business Modeler.
Hroro no 1 pazneny 2 4 15
Pazgen 2. KoHuenuus apXxuTekTypsl IPEANPHUATHS. 17 IToaroroBka K
JICKIIUAM
Tema 2.1 .3¢pdexTHBHOCTD ITepekpecTHas POBEPKa,
uctons3oBanus UT. ITonarue u moens 3 paboTa B ManbIX rpynnax
APXUTEKTYPHI IPEANPHUITHS.
JladopaTopnasi pabora Ne2. Coznanue 4 9 [Toaroroska k JIP
6usHec-semMeHTOB B Business Modeler.
Tema 2. 2 Apxutekrypa HHGOpMaLUH. 9 ITepexpecTHas IpOBEpKa,
ApXHUTEKTYpa MPUIIOKEHUH. paboTa B MaJIBIX TPyIIIax
JladoparTopnas pa6ora Ne3. Coznanue [Moaroroska k JIP
JarpaMu rmporieccos B Business 4 2
Modeler.
Tema 2. 3 TexHOMOTHYECKAst ApXUTEKTYpA. 9 [lepekpecTHast IPOBEpKa,
pa60Ta B MaJIbIX Irpynrax
JlabopaTopHasi paGora Ned. Iloaroroska k JIP
Brmonnenue umuranuii BIT B Business 4 2
Modeler.
JladopaTopHasi paGora NeS. 4 2 IToaroroska k JIP




IInanupyemsble Buabl yueOHol padoThI
(KOHTpoOJHpYeMble) KonrakTHas 8 AT T IEATE T Peanuzanust HaumeHoBaHue
PEIVIERaIE] padora E g HCI0JIB3Y€eMBIX B paMKax pa3paboTaHHOro
OCBOCHMIL: © o A E 2 AKTHBHBIX U IIpakTH4ecKoi DJIEKTPOHHOIO
kon VK; OHK; IIK HaunmeHnoBaHnue pa3ieaoB, TeM s Z s E 8 E % = g MHTCPAKTHEHBIX O LOIOB KM Kypea
¥ HHMKATOPBI PASIEHORJNE S |EE| 5F | B Bux CPC
o o -l & = S v o0pa3zoBaTeIbHbIX (Tpya0eMKoCTb (TpyzsoeMKoCTh B
HOCTHKEHHS S | g z E E § = 8 e — B uacax)’ vacax)
HOMICTCHIH % § ‘§ § ; czu § = (mipyt mawH) (Upy HATHIMK)
= é 2 é‘- S | O &
Paspabotka u ontumu3arus BI1 B
Business Modeler.
Hroro no 2 pazneny 7 16 25
Pazgen 3. Metogonorudeckrie MOJENN YIPaBICHUS 23 IToxroroska k
HH(POPMALMOHHBIM 00CCTICYCHUEM. JCKLHAM
Tema 3.1 buGnnoreka yciyr OusHec- L IepekpecTHas MpoBepKa,
undopmarmeii BISL. paboTa B MaJIbIX TPYIIIax
Tema 3.2 Mogens COBIT — 3anaun IlepekpecTHas IPOBEPKa,
KOHTPOJIS [UTT HHPOPMALTMOHHBIX 2 paboTa B MallbIX Ipymmax
TEXHOJIOTHH.
Tema 3.3 Moaenu 3penocty u 1 ITepexpecTHas MpoBepKa,
n3mepenus 3¢ pexruHocT COBIT. paboTa B MaJIBIX TPyIIax
Tema 3.4 buGimoreka yciyr 4 ITepexpecTHast IPOBEPKa,
npuioxenuit ASL paboTa B MaJIbIX TPyIIax
JladopaTopHas padora Ne6. Onucanue 4 9 IToaroroska k JIP
npouecca npegocrasienus |T- ycmyr.
JlabopaTopHasi padora Ne7. S3bik IToaroroska k JIP
MOJIEJIMPOBAHUS APXUTEKTYPBI 4 2
npeanpusitust ArchiMate.
JladopaTopHas paGora Ne§. IToaroroska k JIP
PaspaboTka nHTETpUpPOBaHHON 6 )
ApPXUTEKTYpHI IPEATPHUSTHS B PEIaKTOpe
Archi.
Hroro no 3 pasneny 8 14 29
HUTOT'O 3A CEMECTP 17 34 69
17 34 69

HUTOI'O no aucuuniinge
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5. TEKYIIIAM KOHTPO.JIb YCIIEBAEMOCTHA U IIPOMEKYTOUHAS

ATTECTALNMUA 11O U'TOTI'AM OCBOEHUA JAUCHUITINHBI

Texymmii KOHTPOJIb OCYIIECTBIISIETCS 110 BHIaM y4eOHOTro Impoliecca: TECTUPOBAHHE IO TeMaM

JICKIIMOHHBIX

51.T

3aHATUH, BBIIOJIHEHUE J1a00paTOPHBIX PadoT.

HIIOBbIC¢ KOHTPOJBbHBIC 3aJaHUA UJIH HHBIC MaTEepPHAJIbI, HCOﬁXOIH(IMbIe AJIA

OLIEHKHU 3HAHUI, YMEHH ¥ HABBIKOB M (WJIH) ONBITA 1eATEJIbHOCTH

1) Bompockl Ui TEKYIIEro KOHTPOJS M NPOMEXKYTOYHOW aTTecTallMd 3HAHUN
o0ydJaronuxcs:

a bk wbhE

~

9.

10.
11.

12.

13.

14.
15.

16.
17.
18.
19.

20.
21.

22.

23.

24,

25.

[Tepeuncnute ¢pynkuuu cimyxosl Service Desk.
Uro siBrsieTcst KOHUTYPAITMOHHON eIMHUIIECH?

Kakosa pons ITIL B UT CepBuc Menemxmenrte?
3ayem HyxHO ynpasisate UT — ycayramu?

[IpunnunuansHoe otiaunure Mmeromosoruu ynpasienuss UT — ycnyramu (ITSM)
oT JiuHenHoro yrpasieHus UT.
B yem npunnunuansaoe oiinuue 6aspl JaHHbIX KoHGurypauuii (CMDB) ot

Ipyrux 6a3 JaHHbIX?

Kakue nonstus Bxogst B YipasineHnue HenpepblBHOCTHI0 T cepBucos?
YacThro Kakoro mporecca sBJISITCS Y IPaBIeHUE NPOU3BOIUTEIBHOCTBIO U

Yupasienue pecypcamu?
Yro Bxoaut B coctaB CMDB?

CBs3b mpoliecca yrpasiieHus] KOHQUTypausamMu ¢ Apyrumu nponeccamu [TIL
Kakue nonsTus BXoAsT B YIpaBieHUE U3MEHEHUSAMU?

Kakas cBsi3p mporecca YmpaBiaeHusi mpoodiieMamMu C TMPOIECCOM Y TpaBiICHUS
M3MEHCHUSIMHA?
Lenp 1 3aaun mpoiiecca yrpaBieHus KOH(DUTyparusmu.

Llens 1 3a1a4n TpoLiecca yIpaBJIeHHUs PEIU3aMHU.

C xakoil nenpio YpapiaeHHe YPOBHEM CEPBHCA UCTIONb3YET PErUCTPALIUIO
MHIUACHTOB ci1yk00i1 Service Desk?

Kaxk cBs3anb1 mponece yrnpaBJICHHUA HHIUICHTAMHU U IIPOLCCC YIIPABJIICHUA

npobaemamMu?

Uro Takoe «mpobiemar?

YTo Takoe «U3BECTHAS OIIHOKa»?

CBsi3b  MPOLIECCHO-OPUEHTUPOBAHHOTO  YIpPABICHUS  MPEANpHUSATHEM  C
3¢ (HEeKTUBHOCTHIO UCTIONB30BaHUS NHPOPMAITMOHHBIX TEXHOIOTHA.

[Ipeanoceuiky co31aHnss KOHIENIUMU APXUTEKTYPBI IPEATPUSITHS.
Kakue npoOnembl pa3BUTUS NPEANPUATHS MO3BOJIAET PEIIUTh  KOHLEMUUS

ApPXHUTEKTYpbI IpeANPUATUS?

OcHoBHas naes U NPEeUMYIEeCTBA UHTETPUPOBAHHON KOHLIENUNU ApPXUTEKTYpPBI
HPEIITPUATHSL.

OCHOBHBIE COCTaBHBIE JIEMEHTHI CTPATETMH M apXUTEKTYphl MH()OPMAITMOHHBIX
TEXHOJIOTHIA.

Kak ocHOBHble 1enu pa3pabOTKM ApXHUTEKTYphl TMPENNPUATUS PEATU3YIOTCS
4yepe3 MOJIETHN Pa3InYHbIX MPEACTaBIECHUIN U ypOBHEH?
Mojienu 1 HHCTPYMEHTBI ONKUCAaHUsl OU3HEC- APXUTEKTYPHI.

26. [IpHHIMIIBI OPraHU3aIMH IUHON apXUTEKTYPhI HHOOPMAIIUH TPEATIPHUSITHS.
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2) ITlepedeHb BOMPOCOB, BHIHOCHMBIX Ha MPOMEKYTOUHYIO aTTECTAINIO (IK3aMEH):

1. [ousrus UT- menemxmenta, UT-cepBuca.

2. OyHKIMoOHANBHOE yripaBiieHue ciayxooit T u ero ocobeHHOCTH.

3. Hasnauenwue u 6a3oBasi yHKIMOHATBHOCTh MH(POPMALMOHHBIX cucteM BMS

(Business Service Management).

4. Tlonarue Ou3HEC-TIpOIECcCa U MPOLIECCHO-OPUEHTUPOBAHHOTO YIIPABJICHUSI.
ApPXHUTEKTYpPHBII MOJAXO0/ KaK OCHOBA yIPaBJICHHs pa3BUTHEM MH(OPMALIMOHHBIX
CHCTEM.

6. Mogenb apXUTEeKTYypbl Ipeanpustus. JloMeHbl U YPOBHHU apXUTEKTYPHI.

7. Mozaenu 1 ”HCTPYMEHTBI ONIMCAaHUsI OU3HEC-apXUTEKTYPHI.

8. OcHOBHbBIE MOJIEIM U HUHCTPYMEHTHI ONUCAHUSI OU3HEC-APXUTEKTYPHI.

9. Apxwurektypa HH()OpMAIIH.

10. ApxurekTypa IpHIOKEHUH.

11. BnusHue apXUTEKTYpHl MPUIOKEHUH Ha HHPpACTPyKTypy. TexHomorunueckas
apXUTEKTypa.

12. TloHsATHE U IPHUHIIUI PEATU3ALMN TANITUBHON TEXHOIOTUIECKOM apXUTEKTYPHI.

13. Hcnonb3oBaHUE apXUTEKTYPHBIX I1a0JIOHOB U APXUTEKTYPHOTO CTHUJIS.

14. bubnmoreka yciyr 6usnec-uadopmanuu BISL: HazHauenue, obmas Moaens
MPOILIECCOB.

15. Mopens kouTposst nHpopMaruonHsix Texaonoruit COBIT: naznauenue,
0COOEHHOCTh, CTPYKTYpa, OpraHu3aIus IpoIeccoB, OMMCAHNE PECYPCOB

16. Mopnens koHTpOIs HHPOpMaroHHbIX TexHonoruit COBIT: uaCTpyMEHTHI
onpexnenenus cocrosus UT.

17. Mopnemu 3penoctu COBIT. Ilenu u noka3arenu 3¢phEeKTHBHOCTH.

18. bubnnoreka ycnyr npunokenuit ASL: HazHaueHUe, BbIICTICHUE POJIei
yIIpaBJICHUS, CTPYKTYpa MPOIECCOB.

19. bubnuoreka ycnyr npunoxkenuit ASL: mporiecc moanep:KKu UCIOIb30BaHUS.

20. bubmmoreka yciyr npuinoxeruid ASL: mporeccsl ynpasieHne KOHGUTYparusImMu
U YIIpaBJICHHUE HEMPEPHIBHOCTBIO.

o

5.2 Onucanue nokasareJieil 1 KpUTepueB KOHTPOJISI YCIIeBA€MOCTH, ONIUCAHUE
IIKaJI OLeHNBAHUSA
Jl1 OLleHKU 3HAHUN, YMEHUN, HAaBBIKOB M ()OPMUPOBAHMSI KOMIIETEHIIMU O TUCIUIUINHE
MOJKET INPUMEHATHCS O0aJVIbHO-PEHTHHIOBasi/ TPAAMIIMOHHASL CHCTEMA KOHTPOJS MU OLEHKHU
YCIIEBAEMOCTH CTYJIEHTOB.
B ocHOBY 0amibHO-pEeHTHHIOBOM CHUCTEMBI TOJOXKEHbI MPUHLUIBI, B COOTBETCTBUU C
KOTOpPBIMU (POPMHUPOBAHUE PEUTHHIA CTY/IE€HTA OCYLIECTBISETCA B XOJ/€ TEKYIIEro KOHTPOJS U
IIPOMEKYTOUYHOM aTTECTallUU 3HAHU.

Tab6muna 5
xana JK3aMeH
OIleHUBAHUSI
85-100 OtanyHO
70-84 Xoportio
60-69 Y 10BNIETBOPUTEIEHO
0-59 HeynosnerBoputensHO

12



Tab6anna 6 - Kpurepuu oneHnBaHus pe3yJbTaTa 00y4eHHs M0 JUCHUIVINHE M KA OLeHUBAHUSA

Koa u HamMeHOBaHHe
KOMIIeTeHIMH

Koa n HaumeHoBaHue
HHIUKATOPA TOCTHKEHHUSI
KOMIIeTeHIIUH

Kputepun ouennBanus pe3yjabTaToB 00y4eHUsI

OreHka
«HEY/0BJIETBOPUTEIHLHO»
/ «He 3a4TEHO»
0-59%

OT Max peUTUHTOBOM
OLIEHKH KOHTPOJIS

Ornenka
«Y/IOBJIETBOPHUTEJILHOY /
«3a4YTCHO»
60-74%

OT Max PeUTUHTOBOM
OIICHKU KOHTPOJIS

Ornenka
«xopomoy» /
«3a4TEHO»
75-89%

OT Max peUTUHTOBOU
OILIGHKU KOHTPOJISI

Or1eHka
«OTJIHYHOY /
«3a4TCHO»
90-100%

OT max peUTUHTOBOM
OIICHKU KOHTPOJIS

YK-3 Cnocoben
OpTaHU30BaTh U
PYKOBOAMTH paboToit
KOMaH/Ibl, KOMaHTHYIO
CTPAaTETHIO VIS TOCTH-
’KEHUS TIOCTaBICHHOMN
LENH.

NKC-1 Cnocoben
MPOBOJIUTD Pa3pabOTKy U
UCCIIeJOBaHHUE TEOPETH-
YECKUX U IKCIIEPUMEH-
TaJbHBIX MOJIENeH
00BEKTOB TIpOdeccHo -
HaJBHOM JeATEIEHOCTH B
Pa3IMYHBIX 00JaCTAX U
chepax mudpoBoi
9KOHOMHKH.

NKC-2 Cnocoben
MIPOBOJIUTH Pa3pabOTKy
METOJIUK aHaJIi3a U Mpo-
THO3MPOBAHMS KauecTBa
MPOIIECCOB (PYHKITHO-
HUPOBaHUSA OOBEKTOB
poeCCHOHATBHOM
JIeSITEIIFHOCTH B
Pas3IMYHBIX 00JIAaCTIX U
cdepax nudpoBoi
SKOHOMUKH.

HNYK-3.2. Opranusyert u Kop
pexTupyeT paboTy KOMaH -
IIbl, B T.4. Ha OCHOBE
KOJUICTHAJIBHBIX PEIICHUH.

HUIIKC-1.1. Yopasnset
TpeOoBaHUAMHU K HHpOpMa-
IIHOHHBIM CEPBHCAM.

HUIIKC-2.1. [Tpumenser
METOJIMKH aHaIu3a U Ipor-
HO3MPOBAHUs IPOLECCOB
ynpasiyienust UT-cepBucamu

He cnocoben opranuzoBathb u
PYKOBOAUTH PabOTOI KOMAH/IbI,
BbIPa0AThIBask KOMAHIHYIO
CTPATETHIO VIS TOCTHIKCHUS
MOCTABJICHHOM LIeTn

He cnioco6en ¢opmupoBath
TpeboBaHus K HHPOPMAIIHMOH -
HBIM CEpBHUCaM.

He criocoben npuMeHATh
METOAMKH aHaIu3a U
MIPOTHO3MPOBAHUS TIPOLIECCOB
ynpasiyienust UT-cepBucamu.

UcnbiTeiBaeT 00ibIIOE
3aTpyaHEHHE TIPU
BBIPAbOTKE CTpATEruu PyKO
BOJICTBa pabOTOM KOMaHIBI.

C tpymom ciocoben hopMmu-
poBaTh TpeboBaHus K HH(DO-
PMaLHOHHBIM CEPBHCAM.

C tpyaom criocoOeH
MPpUMCHATb METOANKU
aHajM3a U MPOTHO3UPOBa-
HHUA IPOLECCOB YIIPAaBJICHUA
UT-cepBucamu..

CriocobeH opraHu30BaTh
1 PYKOBOJAUTH paboTOi
KOMAH/IbI, TIPOSIBIISAST HEKO
TOPYIO HEYBEPEHHOCTh
pHU BBIPAbOTKE cTpaTe-
THU JUTS TOCTHOKSHUS
MOCTABJICHHOM LIEITH.

Crioco0eH OpraHu30BbI-
BaThb U YIIPABJIATH
paboTaMu M0 MOAEIHUPO-
BAHUIO U IIPOBEPKE
TpeboBaHui K
uH(pOPMAMOHHBIM
CepBHCaM .

Cnocob6eH npuMeHATh
METOJVKH aHallu3a U
IIPOrHO3UPOBAHUS
IPOLIECCOB YIPaABIECHUS
UT-cepBucamu.

CB0OOIHO U YBEpEHHO
OpraHHU3yeT U PYKOBOIUT
paboToii KOMaH/bI,
BbIpabaThIBasi CTPATETUIO
JUTSI TOCTHOKEHUS TIOCTa-
BJIEHHOMH LIEJH .

YBepeHHO OpraHusyer u
yIpaBisieT paboTaMu 1o
MO/JICJIUPOBAHUIO U
poBepke TpeOOBaHMI K
HHPOPMAITMOHHBIM
CepBHCaM.

YBepeHHO IPUMEHSET
METOAMKH aHaln3a U
MPOTHO3UPOBAHUS
MPOLIECCOB YIPABICHUS
UT-cepBucamu.
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Ouenka Kpurepun oueHuBanus

OLICHKY «OTJIHYHO» 3aCIy>XUBACT CTYACHT, OCBOMBIIHH 3HaHHA,

Bricokuii ypoBeHb «5» | yMeHHs, KOMIIETEHIIUU U TEOPEeTUUYECKil MaTepural 6e3 mpooOesoB;

(oTIMYHO) BBITTOJIHUBIINN BCE 3a/1aHUS, TPETYCMOTPEHHBIE y4eOHBIM IUIAHOM Ha
BBICOKOM Ka4€CTBEHHOM YPOBHE; IPAKTUYECKUE HABBIKH
1poeCCHOHATBLHOTO IPUMEHEHHUSI OCBOCHHBIX 3HAHUN C()OPMHUPOBAHBI.

Cpennuii ypoBeHb «4»

OLIEHKY «XOPOILLI0» 3aCIyXHBAET CTYJCHT, IPAKTUYECKH OTHOCTHIO
OCBOUBUINI 3HAHUSA, YMEHHUS, KOMIIETCHLIUN U TEOPETUUECKUI
MatepHal, yueOHbIe 3a/JaHUs HE OLIEHEHbl MAKCHMAJIbHBIM YHCIIOM
0aJyI0B, B OCHOBHOM C()OPMHUPOBAJ MPAKTHYECKUE HABBIKH.

(xopor0)

OLICHKY «YAOBJIETBOPHUTECJIIbHO» 3aCITYy>KUBACT CTYACHT, YaCTUYHO C

[ToporoBslii ypoBeHb «3» | mpoOeraMu OCBOUBIINI 3HAHUS, YMEHUS, KOMIIETCHIIMH U
(YOOBIETBOPUTENBHO) | TEOPETUYECKHUI MaTepuall, MHOTHE YueOHbIe 3a1aHus 1100 HEe

BBIIOJIHUIL, TU00 OHU OLIEHEHBI YUCIOM 0aI0B OJIM3KUM K
MHUHUMAJIBHOMY, HEKOTOPBIC TPAKTUYECKHE HABBIKUA HE CPOPMHUPOBAHBI.

MuHUMabHBIH ypoBenp | OUCHKY «HEYIOBIETBOPUTENbHO» 3aCIy/KUBACT CTY/ICHT, HE OCBOMBIUINI

Q» 3HaHWsA, YMCHHA, KOMIICTCHIUN U TCOPCTUUCCKHU MaTCpHall, y‘I€6HI>IC

(Hey,I[OBJ'IeTBOpI/ITeHBHO) 3aJlaHrA HC BBIITOJHUII, ITPAKTHYCCKHUC HABBIKU HE C(I)OpMI/IpOBaHLI.

6. YYHEBHO-METOJUYECKOE OBECIIEYEHUE JUCIHUIIJINHBI
6.1 YueOnasi iutepaTypa, neyaTHble H31aHusA OMOIM0TEdHOr0 (hoHIA

bubnuoreunslit GoHI YKOMIUIEKTOBAH NEYaTHHIMHU M3IaHUSMH U3 pacdera He menee 0,25

AK3EMILISpA KaXKJI0T0 U3 U3JaHUM, YKa3aHHBIX HIDKE Ha KaX/10r0 00y4arolerocs U3 4ucia Jull,
OJIHOBPEMEHHO OCBaMBAOIINX COOTBETCTBYIOUIYIO TUCHUIUIMHY (MOIYIIb).

1.1 ITIL. IT Service Management mo crangaptam V.3.1: Kypc MHTepHeT-yHHBEpCUTETA
MHOOPMALIMOHHBIX ~ TEXHOJNOTWHA  [DNEeKTpoHHBIM  pecypc]. - Pexum  mocryna:
http://www.intuit.ru/department/itmngt/itil_dpo/.

1.2 lomxenko A.M. Ynpasnenue HHPOPMAIIMOHHBIMU CUCTEMaMU: Y UeOHbIN Kypc
[OnekTponHsIii pecypc]. - Pexxum nocryna: http://window.edu.ru/resource/883/63883

1.3 CogeroB b.4., Llexanosckuii B.B. H(popMaIioHHbIe TEXHOIOTHU: TEOPETHUECKHE
OCHOBBI: YueOHoe mocobue. — 2-e u3f., crep. — CI16:M3narensctBo «Jlanby, 2021. — 448

c.[DnexTponHsIii pecypc]. - Pexxum noctyna: https://e.lanbook.ru/book/167404

6.2. CnpaBouHo-0ndanorpadguyeckas Jureparypa

2.1. Kypnan «Jlupextop HHGOPMAIIMOHHON CITY>KObI» [ DJIEKTPOHHBIN pecypc]. — Pexum
nocTyma: https://www.osp.ru/cio

2.2 XKypnan «Otkpeiteie cuctembl. CYBJl» [OnexTpoHHBIM pecypc]. - Pexum nocryma:
https.//www.0sp.ru/os

6.3 MeToanyeckue yKazaHusi, peKOMEHIAHUH U IPyTrue MaTepHaJibl K 3aHATHAM

3.1 Imurtpuesa H.I'., Kanununa H.A. TIpuHIMIIBI ¥ METO/IBI yIIpaBIIEHUS] KOPIOPATUBHBIMU
3HAaHUSAMHU U UTHPOPMAIIMOHHBIMU CEpBUCAMU MPEANPUATHUS: yuel. nmocodue /

H.I'. Imutpuesa, H.A. Kanunauna; Huxeropon. roc. TexH. yH-T um. P.E. Anekceea. —
Hwxunit Hosropog, 2020. — 152 c.

7.MHpopmannoHHoe obecneyeHue JTUCIUIIMHBI
VYueOHBINI TpollecC 1O  JUCHUIUIMHE  OO0ECIeYeH HEOOXOAMMBIM  KOMIUIEKTOM

JJUICH3UOHHOI'O " CB060I[HO pacinpocTpaHdeMoro mnporpaMmmMHOIO O6CCHC‘-ICHI/I}I, B TOM 4YHCIIC
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http://www.intuit.ru/department/itmngt/itil_dpo/
http://window.edu.ru/resource/883/63883
https://e.lanbook.ru/book/167404
https://www.osp.ru/cio
https://www.osp.ru/os

OTEUYECTBEHHOTO MPOM3BOJICTBA (COCTAaB MO AUCHMIUIMHE ompeneneH B Hactosmed PIIJ u
MO/JIC)KUT OOHOBJICHUIO P HEOOXOIMMOCTH).
7.1 llepeyennb pecypcoB HH(OPMANUOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « UHTEpHETY,
HEO00XOUMBIX /IJIsl OCBOCHHUS TUCIHUILIAHBI (MOYJIfA)

1. Hayunasa  snexmponnas  oubauomexa  E-LIBRARY.ru. —  Pexcum  docmyna:
http://elibrary.ru/defaultx.asp

2. Onexmponnas bubnuomeunasn cucmema 110680134cck020 20cy0apcmeeHno20 yHusepcumema
cepsuca [Dnexkmponnsiil pecypc]. — Peacum docmyna: http://elib.tolgas.ru./ - 3aen. ¢ skpana.

3. OnexmpounHno-bubauomeunas cucmema Znanium.com [Inekmpornuuiti pecypc]. - Peocum
oocmyna: http://znanium.com/. — 3aen. ¢ sxpana.

4. Omxpvimoe  obpazosanue  [Onexmpoumusiii  pecypc|. -  Peaucum  docmyna:
https://openedu.ru/. - 3azan ¢ sxpana.

5. Polpred.com. Ob63op CMHU. [lonnomexcmosas, mHoeoompaciesas 6asa Oaunvix (B/])
[Onexmponuwiil pecypc]. - Pearcum docmyna: http://polpred.com/. — 3azn. ¢ sxpana.

6. baszvr oannvix Bcepoccuiickoco umcmumyma HAyuHOU U MEXHU4ecKou UHGopmayuu
(BUHUTU PAH) no ecmecmgeHHbIM, MOUYHbIM U MEXHUYECKUM HAYKAM DNeKMmpOHHbIU pecypc]. -
Peowcum oocmyna: http://www.viniti.ru. — 3aex. ¢ sxpana.

7. Yuueepcumemckasn ungpopmayuonnasn cucmema Poccus [Onexmponusiii pecypc]. - Peocum
oocmyna: http://uisrussia.msu.ru/. — 3aen. ¢ sxpana.
8. QuHaHcoso-3KOHOMUYecKkue nokasamenu Poccutickoti  @edepayuu  [DnekmponHuvlil

pecypc]. - Peasxcum oocmyna: https://www.minfin.ru/ru/statistics/ — 3aan. ¢ skpana.

7.2. IllepeyeHb NPOrpaMMHOI0 obecrieueHus 1 UH(POPMANMOHHBIX CIIPABOYHBIX CHCTEM
(npu neobxooumocmu)

Ta6auna 7 - IlepedyeHb 3J1eKTPOHHBIX OMOJINOTEYHBIX CHCTEM

Ne HanmenoBanue DbC Ccbliika, 10 KOTOPOii 0CyIeCTBJISAETCA
poctyn Kk 9bC

1 2 3

1 KoHCybpTaHT CTy/IeHTa http://www.studentlibrary.ru/

2 Jlanp https://e.lanbook.com/

3 Opaiit https://urait.ru/

4 Koncynprantlinroc [DnekTpoHHBIN http://www.consultant.ru/
pecypc]: CnpaBoyHas IpaBoBasi CUCTEMA.

5 TNT - ebook http://www.tnt-ebook.ru/

Tab6nuia § - [lepeyens nporpamMmuoro odoecneuenus (na 10.11.21)

Ne HaumeHOBaHUE NPOrPAMMHOIO CPeACTBA

1 | IBM WebSphare Business Modeler, monyuennsiii B pamkax mporpammsl IBM Academic
Initiative.

2 | BecrumaTHBIN peakTop Ui BU3yalbHOTO MOJICTIMPOBAHUS U TpoekTupoBanus ArchiMate

3 | baza 3nanwmii nmporecco ITSM B cBobonoM noctyne IBM Tivoli Unified Process (ITUP)
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http://www.ecorussia.info/ru
http://znanium.com/
http://www.polpred.com/
http://www.viniti.ru/
http://uisrussia.msu.ru/
http://www.studentlibrary.ru/
https://e.lanbook.com/
https://urait.ru/
http://www.consultant.ru/
http://www.tnt-ebook.ru/

Tabnuma 9 - [lepeyeHb cOBpeMeHHBIX MPO(ecCHOHAIBHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX
CIPABOYHBIX CHCTEM

Ne | HammeHoBaHue NpoghecCHOHATBHON 0a3bl JaHHBIX, Hoctyn k pecypcey (yaajaeHHbI
UHG(OPMALMOHHO-CIIPABOYHOM CHCTEMBI AOCTYI C YKa3aHUEeM
CCHLJIKHM/TOCTYI U3 JIOKAJIbHON CeTH
YHHBEPCHTETA)
1 2 3
1 baza JTAHHBIX CTaHJIapTOB u perjiaMeHTOB https://www.qgost.ru/portal/gost
POCCTAHIAPT //home/standarts
2 | DnextponHast 6a3a M30paHHBIX cTaTei Mo Guaocodun http://www.philosophy.ru/
3 EnvHblid apXvB 3KOHOMUYECKHX U COLMOJOTMYECKHUX hitp://sophist.hse.ru/data access.shtml
JTAHHBIX
4 ba3bl nanHpIX HauMOHAMBHOrO cOBETa MO OLEHOYHOMU hitp://AwwWw.neva.ru
NEeSATEeTbHOCTH
5 | CnpaBouHas npaBoBas cuctema «Koncynprantllmroc» JIOCTYII U3 JIOKAJIbHOM CETH
6 | MadopmanmonHo-cnpaBouHas cuctema «TexxkcrepT» JIOCTYTI U3 JIOKAJIbHOW CETH

8.OBPA30OBATEJIBHBIE PECYPCbI IJIS1 THBAJIM/OB U JIUI] C OB3

Tabnuma 10 - ObGpa3oBaTenbHbIE pecypchl g nHBaIUA0B u ui ¢ OB3

Ne Ilepeyenb 00pa3oBaTeIbLHBIX PECYPCOB, CaeleHNsl 0 HAJTHYUM CHIEIUATBHBIX
NMPHUCNOCO0JIEHHBIX VIS MCI0JIb30BAHUS TeXHUYECKHX CPeICTB 00y4eHust
uHBaguAamMu u Junamu ¢ OB3 KOJIJIEKTUBHOT'O ¥ HHAMBHUAYAJIbHOIO
10JIb30BaAHHUSA
1 2 3
1 OBbC «KoHCYNbTaHT CTYJEHTa» 03BYUYKa KHUT U YBEJIMYEHUE mpudTa
SBEC «JTatby CIEIAIBHOE MO6I/IJ‘ILHO? IIPUIOKEHHUE -
2 CUHTE3aTOp pPeYM, KOTOPbIM BOCIPOU3BOIUT
TEKCThl KHUT U MEHIO HaBUTAI[UH
3 OBC «Opaiit» BEPCHS JIJIS CITA0OBHISATITIX

AnantupoBaHHble  oOpa3oBarenbHble  mporpammbl  (AOII) B oOpa3oBarenbHOM
OpraHu3alliil HE PEaM3yl0TCs B CBS3M C OTCYTCTBHEM B KOHTHHIEHTE OOYYarOIIUXCS JIUI[ C
OTpaHHYEHHBIMH BO3MOXKHOCTSIMHU 370poBbsi (OB3), xenarommx oOydarscs mo AOIL CornacHo
@®enepanibHoMy  3akoHy 00 oOpazoBanun 273-®3 or 29.12.2012 1. cr. 79, n.8
"IIpoeccnonansHoe o0ydeHne u mpodeccHoHalbHOE 00pazoBaHuWE OOy4arolmUXcs ¢
OTPaHUYECHHBIMH BO3MOYKHOCTSIMH 37IOPOBBSI OCYIIECTBIISIFOTCSI Ha OCHOBE OOpa3oBaTEIbHBIX
nporpaMM, aJanTUPOBAHHBIX MPU HEOOXOAMMOCTH JUId OOY4eHHUs yKa3zaHHBIX oOydarommuxcs'.
AOII pa3zpabarbIBaeTcs 10 KaXKI0W HANPaBICHHOCTH MPH HAIWYUH 3asiBICHUN OT 00ydaromuxcs,
SABISAIOMIMXCST WHBaNuAaMu Wik jumamu ¢ OB3 W u3bABUBIIMX KelaHWe 00 OOydeHHH IO
JTAHHOMY THITY 00pa30BaTeIbHBIX TPOTPAMM.
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https://www.gost.ru/portal/gost%20%20%20%20/home/standarts
https://www.gost.ru/portal/gost%20%20%20%20/home/standarts
http://www.philosophy.ru/
http://sophist.hse.ru/data_access.shtml
http://www.ncva.ru/

9.MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHUE, HEOBXOJAUMOE J1JIs1
OCYHECTBJIEHHUSA OBPA3OBATEJIBHOT'O ITPOLHECCA IO JUCHUIIJIMHE

Y4eOHbIC ayAUTOPUH IS

IIPOBECACHUA

3aHATUH 11O JUCHUIITIMHE, OCHAILICHbI O60py,[[OBaHI/I€M

U TEXHUYCCKUMHU CPEACTBAMU O6y‘IeHI/IH, COCTaB KOTOPEIX OIMPEACIICH B JaHHOM pas3aciic.

Tabmuua 11 - OcHameHHOCTh ayAUTOPUH U MOMEUICHUH JUISl TPOBEACHUS YUeOHBIX 3aHATHHA U
CaMOCTOATENILHON pabOThI CTYIEHTOB 110 JUCLUILINHE

Ne HanmenoBanmue OcHallleHHOCTh IlepeyeHb JMLIEH3MOHHOTO
ayAMTOPHUIl U ayAMTOPHUIl OMelIeHn i NMPOrpaMMHOIo odecreyeHus.
NoOMelleHui 11s U NOMellleHH i PexBU3NTHI NOATBEPKIAIOIETO
NpPoBeJIeHUus Y4eOHbIX AOKYMEHTAa
3aHSATHI 1
CaMOCTOSITEJIbHOM
padoThI
1 1 2 3
1 4311 OCHaIllEHHOCTb » Windows 7 Professional,

yaeOHas ayAuTOpus s
MPOBEJICHUS 3aHITUI
JICKITHOHHOI'O U
CEMUHAPCKOro TUIIA,
TPYIIIOBBIX U

WHJIUBUy alTbHBIX
KOHCYJIbTALIMM,
TEKYLIEro KOHTPOJIS U
IIPOMEKYTOUHON
arrectanuu; r. Huokauit
Hogsropoga, yn. Mununa 28B

CTIEIHATN3UPOBAHHON MEOENbI0
1 TEXHUYECKUMH CPEACTBAMHU:
1. [lepcoHanbHbBIN KOMIBIOTEP
Ha 0asze npomeccopa Intel Core
i7-4770K, 8I'b O3V, 400I'6
HDD — 12 mr. 2.
CranmonapHslit npoektop LG
DX130 — 1 mr. 3.
ITpoexmmonHsIil s5kpan Lumien
— 1 . 4. HoytOyx Lenovo
3259-DZG - 1 mwt. 5. CeteBoit
kommyTtatop D-Link 1024D- 1
mT. 6. Jlocka MmenoBast — 1 mr.
7. KommbroTepHsIii cTOT - 12
mT. 8. AyAUTOpHBIH cTOT - 8
mt. 9. KoMIutekTer yaeOHo-
METO/IMUECKOTO 00ecTieueH s
(TI0 muCHMITINHAM).
[MTocamounsix mect - 30.

* Microsoft Office Professional
Word, MS Excel, MS Power Point),
» Microsoft Visio 2010,

» Adobe Reader 9.0 (freeware),

» Microsoft Visual Studio 2008 (freeware),
» Mathsoft Mathcad 14,

« Microsoft SQL  Server
(freeware),

» Adobe Reader 7.0 (freeware),
+ OpenOffice 2.3 (freeware),

* Bpaysepst (Chrome, Firefox),
+ 1C:IIpenmpustue 8 (per.Ne 9334983),

* AnylLogic 5.4.1 u 6.9.0 (Order ID 2750-3406-
3017-9434 or 30.07.2013r.),

 Deductor Academic (freeware),

Netica (freeware).

2010 (MS

2008 Express

10.MeTognueckne pexoMenaanuu 06yIAIOIMMCES 110 0CBOEHHIO JUCIHUILINHDI

Omom pazden 6xkOuaem: onucawue 0CoOeHHOCmel op2anuzayuu y4ebHo2o npoyecca no OUCYUniumHe,
YKa3aHue Hauboaee CLOANCHBIX OJisl YCBOEHUS pa30eios (mem), peKOMeHOayuy cmyO0eHmam no OpeaHu3ayuu
camocmosamenbHou pabomol no OUCYUNIUHe.

10.1. O6mue MeToAMYECKHE PEKOMEHAAINH 1JIs1 00y4aI0IHXCS 10 0CBOCHUIO
AUCHUILINHBI, 00pa3oBaTe/lbHbIC TEXHOJIOTHHU

JucuuImmHa

peanusyercs

nocpeaACTBOM

IMPOBCACHU A

KOHTakTHOH  paboThl ¢

oOyyaromuMucs (BKJIIOYasi IPOBEJCHUE TEKYIEr0 KOHTPOJIS YCIIEBAEMOCTH), CaMOCTOSATEIbHOM
paboThI 0OYUAIOIIMXCS U TPOMEKYTOUHON aTTECTAIUH.

KonTaktHas paboTa MOXeT ObITh ayIUTOPHOM, BHEAYAUTOPHOM, a TaKkKe MPOBOJUTHCS B
AIIEKTPOHHON WH(POPMaLMOHHO-00pa3oBaTeiabHOll cpeae yHuBepcutera (mainee - OUOC). B
CIy4yae TMPOBEJCHUS YaCTU KOHTaKTHOW paboTel mo aucturmiuHe B DMOC (B COOTBETCTBUU C
pacrucaHueM Y4eOHBIX 3aHATHI), TPYIOEMKOCTh KOHTakTHOH pabora B DUOC sKkBHBajeHTHA

ayIUTOPHOU padore.
[IpenonaBanue

JUCIHUITIIMHBI

BCACTCA C

MMPUMCHCHUCM CICAYIOIUX BHUI0B
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00pa3oBaTeNbHBIX TEXHOJIOTUH (BbIOMpaeTcs u3 npuioxenus k PITT ):

-0ayNIbHO-PEHTUHIOBasl TEXHOJIOTHS OLICHUBAHMUS;

- cobecenoBaHue;

- TECT.

Jlnist OLIeHKM 3HAHWHM, YMEHHIA, HAaBBIKOB U YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU IO
JTUCIUIUIMHE TPEroAaBaTelb MOXET MPUMEHATh OaIbHO-PEHTHHIOBYIO CHUCTEMY KOHTPOJS U
OIICHKY yCII€BAEMOCTH CTYACHTOB.

[lo uroram TekyIiel yCHeBaeMOCTH CTYICHTY MOKET ObITh BBICTAaBIIE€HA OLEHKA II0
MIPOMEKYTOYHOM aTTECTAllMM B COOTBETCTBHUH 32 HAOpaHHBIMHU 32 ceMecTp Oamuramu. CTyneHTam,
HaOpaBIIMM B X0JI¢ TEKYIIEro KOHTPOJIS YCIEBAEMOCTH 1Mo auciuiuinHe ot 61 mo 100 G6ammoB u
BBHITIOJTHUBIIIAM BCE OOsI3aTENIbHBIC BUJBI 3alUIAHUPOBAHHBIX YYEOHBIX 3aHATHUN, IO PEIICHUIO
npenogaBarenss 0e3 MPOXOXKICHHS] MPOMEKYTOYHOW aTTeCTallMd BBICTABJSETCS OLIGHKA B
COOTBETCTBUU CO IIKAJION OLICHKU PE3YJIbTATOB OCBOCHUS JTUCIUTIIIUHBI.

10.2 MeToauuyecKkue YKazaHus IJid 3aHSATHH JIEKIIMOHHOI0 THIIA

JIeKIMOHHBIN KypC MPEANoaraeT CHCTeMaTU3UPOBAHHOE U3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYECKOro TuIaHa. B Xo/e JTeKIMOHHBIX 3aHATUN PACKPHIBAIOTCS 0a30BbIE BOIIPOCHI B paMKax
KaKA0W TeMbl auciuiuinabl (Tabmumna 4) . O003HAYAOTCS KIIFOYEBBIC ACIEKThI TEM, a TaKkKe
JIENIal0TC aKLEHThl Ha HauOoJyiee CIIOKHBIE M BaXKHbIE IIOJIOKEHUS HM3y4yaeMoro Marepuaa.
Marepuansl JEKIUH  SBISIOTCS OMOPHOM OCHOBOW It TMOATOTOBKH OOYYaIOMIMXCS K
MPAKTUYECCKUM 3aHSITHSM / JIA0OpATOPHBIM PabOTaM W BBIMOJTHCHHS 33JIaHUH CaMOCTOSTEIBLHOU
paboThl, a TaKXKe K MEPOIPHUATUSIM TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH U IMPOMEXYTOUHOU
aTTECTAIUU 10 TUCLIUILINHE.

B Xxonme JNEKIMOHHBIX 3aHATHA  PEKOMEHIYETCS BECTH KOHCIEKTHPOBAHHE Y4eOHOTO
Marepuana.

10.3 MeToauyeckne yKazaHHs 110 OCBOCHUIO JMCUMILIMHBI HA J1a00paTOPHBIX padoTax

[ToaroroBKy K Kakaoii 1abopaTopHOW paboTe CTYAEHT JOJDKEH HayaTh ¢ O3HAKOMIICHHS C
IUTAHOM 3aHATHUS, KOTOPBIH OTpa)kaeT coJepkaHHue NpeiokeHHON TeMbl. Kakaast BbIIOIHEHHAs
pabota ¢ 0OpMIIEHHBIM OTYETOM M TOAJIEKUT 3alUTE y MPeroiaBaTes.

ITpu oneHnBaHKUN 1TaOOPATOPHBIX PAOOT YUUTHIBAETCS CIIEAYIOIIEE:

— KauecCTBO BBIMOJIHEHHUS SKCIEPUMEHTAIbHO-IPAKTUYECKOH YacTh pabOThl U CTENEHb

COOTBETCTBUS PE3yJIbTaTOB pabOTHI 331aHHBIM TPEOOBAHUM;

— KayecTBO OOpPMIIEHHUS OTUETA 110 paboTeE;
— Ka4YC€CTBO YCTHBIX OTBCTOB HAa KOHTPOJIbHBIC BOITPOCHI ITPH 3aIIUTC pa60TI>I.

10.4. MeToan4yeckue yKa3aHHUs M0 OCBOCHUIO JTMCUMILUINHBI HA 3aAHATUSIX CEMHUHAPCKOI0
THIIA

ITpoBeneHue npakTHUECKUX (CEMUHAPCKUX ) 3aHATHH HE MPETyCMOTPEHO.

10.5. MeToanueckne yKa3aHus 10 CaMOCTOSITeIbHOM padore o0y4aromuxcs

CaMocTtosiTenpbHast paboTa oOecrmeynBaeT MOATOTOBKY OOYdYaroIIerocs K ayJIuTOPHBIM
3aHATUSAM M MEPOIPUITUSAM TEKYLIEr0 KOHTPOJISI U MPOMEKYTOUHON aTTECTALMU MO U3y4YaeMOU
JTUCIUIIIMHE. Pe3ynbTaThl ATOM TOATOTOBKM MPOSIBISIOTCS B aKTHBHOCTU OOYydYaromierocs Ha
3aHATHSIX W B KayeCTBE BBIMOJHEHHBIX MPAKTHUECKUX 3aJaHUi U Apyrux (opM TEKyIIero
KOHTPOJIA.

[Ipu BBITONTHEHUW 3aaHUM JJII CAMOCTOSITEILHON PabOThI peKOMEHAYyeTCs MpopadboTka
MAaTepUAJIOB JIEKIUH MO KaXKIAOW NPOUACHHONW TEME, a TaKXe H3YYEeHUE PEKOMEHIYEeMOU
JUTEPATypsl, IpeAcTaBIeHHON B Paznene 6.
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B mpomecce camocTosTenbHONW pabOThI MPU W3YYEHUU TUCIUIUIMHBI CTYACHTHI MOTYT
paboTaTh Ha KOMIIBIOTEPE B CIEHUATM3UPOBAHHBIX AYAUTOPHUIX VIS CaMOCTOSITENbHON paboThI
(ykazano B Tabmune 11). B ayauropmsix MMeeTCS JIOCTYN 4Yepe3 HWHPOPMAIMOHHO-
TEJIEeKOMMYHUKAIMOHHYIO ceTh «MHTEepHET» K 3JIEKTPOHHON HH(OPMAIMOHHO-00pa30BaTeIbHON
cpene yausepcutera (QMOC) u anekrporHoi oubnroreunoi cucreme (3bC), rie B 31eKTpOHHOM
BUJIE pACIOJIaraloTcsl y4eOHble M Yy4eOHO-METOAMYECKHE MaTepuaibl, KOTOpble MOTYT OBITh
WCIIOJIb30BaHBI JJIsl CAMOCTOSTEIHbHON PaOOTHI MPU U3YUECHUU JTUCIUTLINHEL.

Jiisa obyudaromuxcss mo 3a04HOM (opme 0OydeHHs caMOCTOsITeNbHAas padoTa sBiseTCs
OCHOBHBIM BHJIOM Y4eOHOM J1eATeIHHOCTH.

11. OueHouyHble cpeaACTBA AJIsl KOHTPOJISA OCBOCHUS JUCIHUIIMHBI

TunoBblie KOHTPOJIbHBIC 3aJaHUsl HWJIH HHbIC MaTepualbl, H606X0)II/IM[>Ie JJId OIMCHKH
3HaHHi7[, yMEHHﬁ, HAaBbIKOB U (I/IJ'II/I) OIIBITA B X01€ TEKYHICI'0 KOHTPOJIA YCIIEBAEMOCTH

11.1. TunoBble 3a1aHusA 1JIs J1a00PATOPHBIX padoT
3aganusi W BOOpPOCHI K JadopaTtopHbiM padortam mno Tteme «Ha3Havyenue wu

BO3MOKHOCTH cucTtembl Business Modeler»

1. Omnwucars OCHOBHBIE HIATH MMPOTPAMMBI IIPOEKTOB 110 BHEIPEHUIO CEPBUCHOTO TOAX0/1a K
ynpasnenuto UT — undpactpykTypoi.

[lenb MopenupoBaHus OM3HEC-POLIECCOB?

Uro sBisieTcs pecypcamMu Mozenu 6usHec-mpoiecca’?

ATpuOyTHI pecypcos.

Ha3nauenue karanora pecypcos.

Kak coznmaetcs pacniucanue pecypca?

Uro siBrisieTcst OM3HEC - DJIEMEHTOM B MOJIeNI On3Hec-Tpoiecca?

UYro Takoe sK3eMILIsAp Ou3Hec — 3neMeHTa?

[TonsiTve 1 Ha3HAYEHUE AUArpaMMbl OM3HEC — IIpoLecca.

0. [TonsiTue 3anaun B tuarpamme Ou3Hec — mpoiiecca u e€ aTpuoyThI.

11. Ha3znauenue METOK JuarpaMMbl OM3HEC — Ipoliecca.

12. Ha3nauenue kiaccu(uKaTopoB 3J1€MEHTOB Ipoliecca.

13. Ha3nauenue uMHTaIAN TIpoIiecca U e€ mapaMeTphI.

14. Yo Takoe MOMEHTaIbHAasi KOIUS UMUTAIUU Tporecca?

15. Yro Takoe nmpoaiia UMHUTALIMU €ro mapaMeTpbl?

16. O6HOBIIEHUE TapaMeTPOB UMUTALIHH.

17. O6GHoBIIEHNE TapaMeTPOB MOMEHTAJIbHBIX KOMUI HMUTAIUH.

18. Ha3zHaueHue JONOJHUTEIbHBIX IPOQaiiioB MUMTALIH.

19. OGHOBIIEHUE TTAPaMETPOB OT/ICITHHON 3a]]a9 UMHUTAIIHH.

20. Tunbsl TMHAMUYECKOTO aHaJIN3a Pe3yJIbTaTOB UMHUTAILIMH U UX Ha3HauYCHHE.

21. DKCTIOPT pe3yNbTaToOB aHAIHN3a.

22. Kakue BbIBO/BI BB CJIEJIAJIH 110 UTOTaM BBITIOJIHEHUS IMUTAIIMK MIPOIIecca «KaK eCTh»?
23. Kakue BBIBOJIBI BBI ClIEJIAJIN IO UTOTAaM BBITIOJTHEHHSI HIMUTAITUH TIporiecca U «kak OyneT»?
24. Yem noaTBepIKIaeTCS TOCTHKEHHE 1IeNTU IIOCTABICHHOM 3a1aun?

HBOo~NOoO T RWDND

3aganusi W BoOHIpoOChl K Jia0opaTopHbIM padoraM mno TeMe «OmnucaHue NPOLECCOB
NpeAoCTABJICHUS YCJIYT M APXUTEKTYPbI NPeINpuATHSI»
1. Tenp MmonenupoBanusi OU3HEC-TIPOIIECCOB?
Yro sBNsSETCA pecypcaMu MoJienu Ou3Hec-nporecca?
ATpuOyTHI pecypcos.
Ha3nauenue karasora pecypcos.
Kak co3maercst pacrimcanue pecypca?
Uro sBsieTcs OU3HEC - SJIEMEHTOM B MOJIeNH Ou3Hec-Tporecca?

ook owm
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7. Yro Takoe K3eMIUIsIp Ou3HeC — 3neMeHTa?

8. TlonsTue m Ha3HAYEHWE AMArPaMMBbI OM3HEC — Mpolecca.

9. Tlonsarue 3amauu B Auarpamme OM3HecC — rporecca u e€ aTpuoyTHI.
10. Ha3znauenue MeTOK JuarpaMMbl OM3HEC — Ipolecca.

11. Ha3nauenue kinaccuukaTopoB 3JIEMEHTOB IIpoIiecca.

12. Ha3HaueHre UMUTAIIAY TIpoIIecca U e€ mapaMeTphbl.

13. Yto Takoe MOMEHTaIbHAs KOS UMHTAIIMU TIporiecca?

14. Yro Ttakoe npodaiia IMUTAIIUN €T0 TapaMeTphl?

15. O6HoBIIEHNE TapaMETPOB UMUTALUH.

16. OOHOBJIEHUE MTAPAMETPOB MOMEHTAIBHBIX KO MMHTAIIHH.
17. Ha3HaueHue TOMOTHUTEIBHBIX TPO(}aiIoB MUMTAIUH.

18. O6HOBIIEHHE MTapaMETPOB OTACIBHOM 3a/1a4d UMHUTALIUH.

19. Tunbl TUHAMAYECKOTO aHaIM3a Pe3yIbTaTOB UMUTAIIMY M UX Ha3HAYCHUE.
20. DKCHopT pe3ysIbTaTOB aHAJIK3a.

21. Kakuve BBIBOJIBI BBI CIICIANIN IO UTOTaM BBIMIOJTHEHHUSI UMUTAITUH TPOIIECCa «KaK €CTh»?
22. Kakuie BBIBOIBI BBI CIICIIAIH 110 UTOTAM BBITIOJTHEHUSI IMHTAIMH ITPOIecca «KaK OyneT»?
23. Hcropus cozmanust ArchiMate.

24. OcHoBHBIC IPUHIHUIIBI s3bIKa ArchiMate.

25. Kitouesbie anementsl ArchiMate.

26. TToustue Architecture Viewpoint.

27. Ilpeacrasienue (view) u Touka 3perus (Viewpoint).

28. Knaccuduxkanus Viewpoint B ArchiMate.

29. .DneMeHTHI CIIOSt MOTHUBALIUS M CTPATETHSI.

30. Stakeholder Viewpoint.

31. Goal Realization Viewpoint.

32. Requirements Realization Viewpoint.

33. Motivation Viewpoint.

34. Strategy Viewpoint.

35. Capability Map Viewpoint.

36. Outcome Realization Viewpoint.

37. Resource Map Viewpoint.

38. DnemeHThl OU3HEC-apXUTEKTYPHI.

39. Organization Viewpoint.

40. Business Process Cooperation Viewpoint.

41. Product Viewpoint.

42. DneMeHTHI apXUTEKTYpPhI IPUITOKEHUH.

43. Application Cooperation Viewpoint.

44. Application Usage Viewpoint.

45. Information Structure Viewpoint.

46. DrneMeHTHI TEXHOJOTHYECKON apXUTEKTYPHI.

47. Technology Viewpoint.

11.2. TunoBsblie BoNpochl (3aJaHus1) 1JIs YCTHOT0 (MIMCbLMEHHOI0) 0Ipoca

Bonpocel, BBIHOCHMBIE Ha OIIPOC 10 pa3aeny 1:

1. B3auMocBs3b METOJIONIOTHI yrpaBiieHUs poeKkTaMu U yrpasienus UT — ycoyramu.

2. TIpoexts! ITSM. UcTOYHMKY 3HAHUHN O BEIEHUH TaKUX MPOEKTOB. CI0XKHOCTUIIPOEKTOB
ITSM (puckn).

3. B uyem 3aximouaroTcst OCHOBHBIE HJleH BHepeHus: [TSM?

4. OcoOGeHHOCTh IPOLECCHO-OPUEHTHUPOBAHHOTO yrpaBieHUs. DP(PHEeKTUBHOCTh
HCITOJIb30BaHNUS

5. uHpopManMOHHBIX TeXHONOrUi. KoHlenuus apXuTeKTypbl IPeanpUsSTHS.
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B3anmocBsA3b METOI0I0THI yIIpaBIeHUS MTpoeKkTamu 1 ynpasiaenus UT — ycimyramu.
ITpoextsl ITSM. McTouHMKY 3HAHUI O BEACHUH TAaKUX IIPOEKTOB.
Crnoxnoctu nipoektoB [TSM (puckn).

Omnucarb OCHOBHBIE IIAard IPOTPaMMBbI IIPOEKTOB MO BHEAPEHHUIO CEPBUCHOTO MOAX0/a K
ynpasnenuto UT — undpactpykrypoit

© o Noe

Bonpochl, BBIHOCHMBIE Ha OIIPOC 110 pa3aeny 2:
[TonsiTrie Gu3HEC — mporecca.
Oco0eHHOCTh MPOLIECCHO-OPUEHTUPOBAHHOTO YIIPABJICHUS.
O} PexTUBHOCTH UCITIONIB30BaHUS WH(DOPMAMOHHBIX TexHomorui (UT).
Konuenmus apXxuTekTypbl IpeInpUsITHSL.
B gem 3akmouaercs 3¢ dexruBHocTs npumenenus UT?
B3auMocBss3b 6u3Hec - ctpareruu 1 UT- apXUTEKTypBHI.
ApXUTEKTYpHBII oaXoA Kak ocHoBa pa3sutus MC.
[TonsiTvie KOPIOPATUBHONW MUCCHH U CTPATETHH.
IIonsATHE CUCTEMHOM apXUTEKTYPBI

0. [TonsiTrie apXUTEKTYpPHI TaHHBIX.

11. TloHsiTHE TEXHUYECKON apXUTEKTYPHI.

12. IpenmytecTBa UCIIOIBb30BAHUS APXUTEKTYPbI MPEANPUATHUS.

13. JlomeHbI ¥ ypOBHU aOCTPaKIUH.

Boo~NoO~WNE

14. Monenu Ou3HeC-apXUTEKTYpPHI.

15. Apxurektypa uHpopMaIuu.

16. OcHOBHBIE MOJIENT! U HHCTPYMEHTBI OIUCAHUS apXUTEKTYpbl HHPOPMALIUU.

17. Apxurektypa NpHI0KEHUH.

18. BausiHue apXUTEKTyphl IPUIOKEHUH Ha HHPPACTPYKTYpY. TexHOIOrn4IecKas
apXUTEKTypa.

Bonpochl, BBIHOCHMbIE Ha OIIPOC 10 pa3aeny 3:
Yem noaTBepxkAaCTCS TOCTUKEHUE LIETU TTOCTABICHHON 3a/1auu
ITonstre 06 SLA, OLA u UC u ux B3aUMOCBSI3H.
3auem HyxeH Katanor ycmyr?
CBs13b mpoliecca yrnpapiIeHUsI KAYECTBOM C MPOIIECCOM YIIPaBIEHUS JOCTYITHOCTHIO.
ens u 3amaum mporiecca yrmpaBJIeHUs! IOCTYITHOCTHIO.
Kpurtepuu kauectsa, 32 KOTOPbIMH CJIEIUT IPOLIECC YIPABIECHUS TOCTYITHOCTHIO.
CBs13b mpolecca yrnpaBleHHs! TOCTYITHOCTBIO C MPOLECCOM YIIPABIEHUSI KAU€CTBOM,
MPOLIECCOM YIPaBIEHUS MPOoOIEeMaMH U MPOLIECCOM YIPABIECHUS MOITHOCTSIMH.
Lenp 1 3amaun mpoiiecca yrpaBieHHUsS MOIIIHOCTSIMH.

No ok owbde

o

9. Tpu noamporiecca nporecca ynpaBieHHsS MOIIHOCTSIMH.

10. Ces13b mporiecca yrpaplieHUs] MOIITHOCTSIMU C MTPOIeCCaMy YIPaBJICHUS JOCTYITHOCTHIO H
npoodsieMaMu.

11. Hens 1 3aaun npoiiecca yrnpaBieHHs! HEPEPbIBHOCTHIO.

12. Tlnan 1 cTaiuu BOCCTAHOBJIEHUS CEPBUCOB.

13. CBs3b npotiecca yrpaplieHUs] HETPEPHIBHOCTHIO C MPOLIECCOM YIIPABIEHHS JOCTYITHOCTBIO
U TIPOLIECCOM YIIPABICHUS KaYeCTBOM.

14. Ilens 1 3a1aun poliecca ynpasieHus (puHaAHCAMU.

15. Henp 1 3amaun npoiiecca yrnpasieHusi HHPOPMAIMOHHOM 0€30MacHOCTBIO.
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16. IIpuBecTn nmpuMep WHIHUIEHTA IO HH(GOPMAIIMOHHON 0€30MaCHOCTH, BKJIFOYAsi OTIMCAaHUE
€ro >KM3HEHHOTO IUKJIA.

17. Css13b mpoliecca yrpaBJieHHUs 0€30MaCHOCTBIO C MPOIIECCOM YITPABICHUS HHIIUACHTAMU U
IPOIIECCOM YIIPABIICHHUS KAUE€CTBOM.

18. Pacnipesienenne OTBETCTBEHHOCTH 32 HH()OPMAIIMOHHYIO 0€3011aCHOCTb.

11.3. TunoBLIE TECTOBBIE 3aJaHUA

Tema 1.1. OcHoBbl ynpasjenuss UT-undpacrpykrypoit
OcnoBsl ynpaBnenust UT-uHppacTpyKTypoil.
1. UT- MEHETKMEHT MOXKHO pa3JeiauTh HA

1) JIBa ypoBHs

2) Tpwu ypoBHs

3) UYerblpe ypoBHs
2. UT-MeHemKMEeHT - 3T0 (OTKp.)

YnpasiieHue BceMH KOMIIBIOTEPHBIMH M KOMMYHMKAIIMOHHBIMH pPecypcamMu
npeanpusaTus. Ero ocHoBHasi 3a1a4ya COCTOUT B CO3JaHUH U NOJJEPKAHUU B
PadoTOCOCOOHOM COCTOSIHUM NPUJIOKeHU I U MH(PPACTPYKTYpPbl, HA KOTOPOii OHU
HCHOJHAKTCS.

3. YopapnsembiMu o0bekTamMmu U T-MeHeKMEeHTa SABISIOTCS

1) BusHec-00BEKTHI

2) HudpacTpykrypa

3) Mpuiaoxenus

4) BusHec-TpOLECChI

5) UT-npoekTsl
4. Crparernueckuii ypoBenb UT — MeHeI»KMEHTa MpeANoIaraeT

1) Pemenue 3anay mianuposanust UT

2) Pemrenue 3amau odecreuenus paborocrnocooHoctr UT

3) Omnpenesienne HHPOPMATMOHHBIX 3a1a4 U PYHKIUT
5. Jlate onpenenenue uudposomy UT-cepBucy  (oTkp.)

It0 UT-ycayra, koropyio UT-noapasnenenue (ienapramMmeHT, 0Tael, c1y:k0a) Win
BHEIIHUI NPOBaiiiep NpeIoCcTABISIOT OM3HeC-TIOAPAa3AeAeHUAM NPeANPUATHS 1JIs1
NMOJAEPKKH UX OU3HeC-TPoLeccoB

HUT-cepBuc — cnocod npeaocTaBieHus HEHHOCTH 3aKa34YMKY Yepe3 coAeiCTBHE B
MOJIy4YeHUH KOHEYHBIX Pe3y/bTATOB, KOTOpPbIE 3aKA34YMK X04YeT J0CTHYb 0e3 BJIa/IeHus!
crnenn(pruuecKNMH 3aTpaTaMi U PUCKAMH.

Tema 1.2. @ynkuuonaabHoe ynpasJenue ciay:x00i UT u ero ocodbennocrn
1. K kaxoil pyHkunonanbHoi obnactu ynpasinenus UT otHocutes popmanuzanus
TpeOoBaHUH MOApa3IeNeHUI-3aKa3unKOB?
1) TlnanupoBaHUE U OPraHHU3ALUSL
2) Pazpabotka, mpuoOpeTeHNE U BHEIPECHHE
3) IlpenocraBienue u conpoBo:kaeHune ceppuca UT
2. CoBpemeHHo Mojenbio ynpasineHust UT-cayx06oit sBisercs
1) IpoueccHasi MoaeJib
2) OyHKIHMOHATBHAS MOJIEINb
3. Tapamerpamu UT-cepBuca sBistoTCS
1) Hage:XHOCTH M MPOM3BOAUTEIbHOCTH
2) Macmrab
3) Llena
4) TMoauTHKa 6€30MaCHOCTH
5) CocrosiHue TEXHHYECKUX CPEACTB
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4. Csa3p Mexay npoueccoM ynpasieHus UT u GpyHkimonansHoii ctpykrypoit UT
MOXHO OIIPENEIUTh KaK
1) 11
2) 1:M
3) M:1
4) M:M
5. CnoXHOCTh ynpaBjieHUss HHPOPMALMOHHOW HHPPACTPYKTYPOH MPEATIPUATUS
onpenensercs
1) Eg€ macmrabom
2) H3MeHeHHSIMH OKpPY:KaIolIel cpeabl
6. Yro mpennonaraet uukia ynpasinenuss PDCA?  (otkp.)
«IlnanupoBanue — /leiictBue — IIpoBepka — KoppekTupoBka»
7. Mogenb 3 dexTuBHON cuctembl M T-MeHeKMEHTa peanoaraet
1) MuHMMH3aIHIO 3aTpaT Ha HHPOPMAIIHOHHOE COMTPOBOXKICHUE OU3HECa
2) Oo0ecrieueHue BRICOKHX MOKa3arenel npoussoaurensHocti UT
3) ObecneuyeHue MoKa3areseil MPOM3BOAUTEILHOCTH, OPHEHTHPOBAHHBIX
Ha OM3Hec-3a/1a4M
8. 3akonumre (pa3zy: «DyHKIMOHANTBHOE yipaBieHue U T-cepBrucaMu ocyIiecTBIsSETCS
(oTkp.)

DOyHkuOHAIbHBIM UT-MeHen:xMeHTOM, KOTOPBI 0TPaXkaeT MOTPeOHOCTH
APYTUX NoApa3iejeHnii B MTHPOPMALMOHHOM 00ecrie4eHUM M CJIYKUT CPeACTBOM
ylpasJjieHus] HHPPACTPYKTYPOil M NPHI0KEHUSIMHU.

9. Cornamenue 06 ypoBHe obcinyxuBanust SLA cogepkutr  (OTKp.)
TexHosiornuecKkue napamMerpbl (HanmpuMmep, 10CTYIIHOCTh, IPOM3BOAUTEIbHOCTD
MPUJIOKEHUI U cepBepoB).

Tema 2.1.9¢dexTuBHOCTDH Hcnoab30BaHusa UT.
1. TIpoueccHslii MOAXO0I K YIPaBICHUIO IPEAIPUITHEM OCHOBAH Ha (oTKp.)
yIpaBJieHMH CKBO3HBIMH OH3HeC-NPOLECCAMHU, CBSA3bIBAIONINMU AeATeIbHOCTh
CTPYKTYPHBIX 3JIEMEHTOB NpPeANPUATHS, MIPOHU3BIBAET €r0 OPraHU3aIHOHHO-
IUTATHYIO CTPYKTYPY MO FOPU30HTAJIN U MPEANO0Jaraer pa3juyHbie BEpCUH U
MapIIPYTHI IPOLECCOB
2. llenbro Kaxmoro OM3HEC-TIPOIECcCa SBISIETCS
1) Tlomy4yeHne MAaKCHMATbHOW BBITO/IbI
2) JlocTHsKeHMe MAKCHMAJILHOM YI0BJIeTBOPEHHOCTH KJIMEHTA
3) OnrtumanbHOE UCIOJIb30BAHUE PECYPCOB
3. Hcnonp3oBanue HHPOPMAIIMOHHBIX TEXHOJIOTHUH B YITPABICHUN TIPEIITPUATHEM
1) OGecmeunBaet MperMyIIecTBa i OU3Heca
2) Co3naer ycJoBHs J1Jisl MOJYYeHHS MPEUMYIIECTB

Tema 2.1. IlonsiTue U MoAe/Ib APXUTEKTYPbI NPEANPUATHSA.

1. Apxwurektypa npeanpusTus — 3T0 (oTKp.)
Busnec-apxurekrypa + KopnoparuBHasi HHPOPMAIMOHHO-TEXHOJIOTHYECKAS
apXuTeKTypa

2. Yro ompenensieT apXUTEKTypa MPeIpUsThs?

1) Crpykrypy 6u3Heca

2) Hndopmaunuo uisi BeleHus OM3Heca

3) TexHoJOTrHM 1JIsl MOIEP:KAHUS OU3HeC-ONepaIHii

4) Tlpouecchbl pa3BUTHSI HOBBIX TE€XHOJIOTHI
3. busnec- apxurektypa onpenensier (OTKp.)

HeoOXxoauMble OU3Hec-npouecchbl, HH(PpOpMalMOHHBbIE U MaTepUAJIbHbIEe IOTOKH H

HX OPraHM3aANMOHHO-IITATHYIO CTPYKTYPY.
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4. CucrtemHas apXUTEKTypa onpenenser  (OTKp.)

COBOKYITHOCTh METOA0JOTMYeCKUX, TEXHOJIOTHYeCKHX U TeXHUYECKHX pelleHHUi
A5 o0ecrieyeHUs1 HHPOPMALMOHHOM NMOJIEPKKH JesTeJbHOCTH. OHAa BK/IIOYAET B
ce0sl apXUTEKTYPbl NPUJIOKEHUH, JAHHBIX U TEXHUYECKYI0 apXUTEKTYpY.

5. 3agayaMu apXUTEKTYPbI IPEANIPUATHS SIBIISIFOTCS
1) Choxycuposats aeiictBuss UT Ha mensx u 3agauax Ou3Heca
2) ChokycupoBaTh IeicTBUSA Ha LeNax u 3agadax UT

Tema 2.2. Moaeab apxXuTeKTYpbl NpeAnpuATUsi. JloMeHbl 1 YPOBHH apXUTEKTYPHbI.
Mogenb apXUTEKTYpbl IPEIIPUITHS 00pazyIoT
1) DneMeHTHI OpraHU3alMOHHON CTPYKTYPBI IPESANPUSITHS U CBSI3U MEXKYy HUMHU
2) JloMeHbl (MpeaMeTHbIE 00J1aCTH)
YpoBHU aOCTpaKLUU MOJENH apXUTEKTYPhI IPEANPUATUS PA3IUYAKOTCS (oTKp.)
CTeNeHbIo AeTaTu3aliuu
Kakoii ypoBeHb apXUTEKTYpPBI IPEANIPHUATHS OPHEHTUPOBAH HA OM3HEC-PYKOBOJICTBO
1) KonuenryanbHbIit
2) Jloruueckwuii
3) Kontekcra
4) Ousnyeckuit
Pa3paboTrka Mmozeneit Ha pa3IMYHBIX YPOBHSIX apXUTEKTYPHI CBSI3aHA C PACCMOTPEHUEM
CBSI3€H MEXITYy MOJAEIISIMH OT/ICIBbHBIX JOMEHOB apXUTEKTYPHI?
1) Ja
2) Her
Jlnarpamma KJ1acCoB U CBsI3el MKy 00bEKTaMU OTHOCUTCS K
1) JlormueckomMy YpOBHIO apXHTEKTYpHbI
2) KoHuentyajibHOMY YPOBHIO apXHTEKTYpPbI
3) ®uzHYECKOMY YPOBHIO apXHUTEKTYPhI

Tema 2.2. MoaeJim 1 HHCTPYMEHTbI ONIMCAHUS OM3HEC-APXUTEKTYPBbI.
1. buzHec-apXUTEKTypa BKIIOYAET
1) Cnucok Ou3HEC-CyIIHOCTEH
2) OnucaHue GHU3HEC-MPOLECCOB
3) Mojuenu CyIHOCTb- CBSA3b
4) Poan
5) Moae/in HHTErpalUu MPOIECCOB
2. TlepBoouepenHbIM pe3yabTaTOM OM3HEC-MOJICIINPOBAHUS SBIISETCS
1) B03MOXHOCTb aBTOMATH3aIMU ¥ BHEJPCHUS CUCTEM YIIPABIICHUS KAYeCTBOM
2) W3BiedyeHune U JOKYMEHTHPOBaHHE 3HAHUI 00 OpraHu3anuu
3. PasButne UT nporcxomuT B COOTBETCTBUHU
1) Co crparernueckumu mianamu passutust UT
2) C noTpeGHOCTAMU GHU3HEC-TIPOLIECCOB
4. OnucaHue ¥ TOKYMEHTHPOBaHUE OM3HEC-TIPOLIECCOB MPEATNoIaraer
1) BeolisBiieHHE BCeX OU3HEC-TIPOLIECCOB MPEPHSITUS
2) BblsiBIeHUE KII0YeBbIX OH3HEC-TIPOIECCOB
3) BeusBieHne OU3HEC-MPOLECCOB, UCTONb3YIOmuX UT
5. TIporpammusiii mpoaykT ARIS oTHOCHTCS K Kitaccy
1) KopropaTHBHBIX HHPOPMAIIMOHHBIX CHCTEM
2) TIoMCKOBBIX cUCTEM
3) Cucrem moaeIMpoBaHus

Tema 2.2. Apxutektypa HHpOpMaLUHU
1. Apxurektypa uHpopMaI ONuchIBaeT
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1) JlanHble, KOTOpBIe TPEOYIOTCS 1/ BHINOJIHEHHS IPOIECCOB
2) Bce uH(pOpMaIMOHHbBIE TOTOKH
3) Ipunuunbl ynpapjieHns uHGpopManuei
2. B uem 3akitouaeTcs pazIuyre Mexay MOJCISIMH apXUTEKTYpbl HHPOPMAIMU U MOJCIIIMU
JTAHHBIX?

Mopaenu apxXuTeKTypbl HH(pOPMAIMU SABJSIOTCSH 00J1ee A0CTPAKTHBIMU, OHH
HCIOJIB3YIOT SI3bIK OM3Heca M 00eceYHBAKT KOHTEKCT, KOTOPBIil TpedyeTcs AJisi
MO/ eJTMPOBAHUA JaHHBIX. Moae/ M JaHHBIX NPeANoJaralT YeTKHe ONMCAHUA
CTPYKTYPBI 00b€KTOB, aTPUOYTOB, OTHOLICHUI MEK1y CYLIHOCTSMH.

3. PazpaboTtka apxuTekTypsl HHOOPMALIUU JOHKHA BBITOIHATHCS

1) «cBepxXy-BHH3» OT aHAJIN3Aa JaHHBIX, TPeOyeMBbIX BEpXHEMY YPOBHIO

ylpaBJeHHUS

2) «CHH3Y-BBEpPX» OT aHAJIN3a JaHHbBIX, TPEOYEMbIX HIYKHEMY YPOBHIO YIIPaBICHHS

4. Kakomy ypOBHIO apXUTEKTypbl HH(POpPMALIMK COOTBETCTBYET OMUCAHUE TOTOKOB JTAHHBIX
Mex 1y OM3HeC-IIpolLieccaMy U MPUKJIAAHBIMU CHCTEMaMu?
1) JlornyeckoMy ypOBHIO
2) KonrenryaabHOMY YPOBHIO
3) ®dusznyecKkoMy YpOBHIO
5. Mogpens ynpasneHus (enepaTHBHBIME JaHHBIMH MTPEIIOIaraet
1) TlepemeriieHre TaHHBIX M3 Pa3HbIX KCTOYHUKOB B 00IIEEe XPaHUIIHIIIE
2) IlpenocraBieHue 0CTYyNA K JAHHBIX B Pa3HbIX HCTOYHHKAX

Tema 2.2. ApXxuTeKTypa NPUJIOKeHHU I
3akoHuuTe Ppasy: «ApPXUTEKTypa MPUIOKEHU BKIIOYaeT  (OTKp.)
onpesesieHue NPUKJIATHBIX CHCTEMbI, HY?>KHbIX NPeNPUSTHIO 1JI51 BbINOJIHEHHUS
OM3Hec-mpoueccoB, MX NPOEKTHPOBaHUe, pa3padoTKy (MU npuodpereHune) U
HHTErpanmio.
HNuctpymenToM 115 iaHupoBaHus ucnoiib3oBanus UT sBnsercs
1) TenepanbHbIi MWIaH ucnoiab3oBanus UT
2) Hoprtdenapr NPUKIATHBIX CHCTEM
3) Ormuenka 3¢pdexTuBHOCTH HCTTONB3yeMbIX YT
O1ieHKa TEKYyLIEro COCTOSIHUS MOPTQens NPUKIaTHBIX CUCTEM MPOM3BOANUTCS HA OCHOBAHUHU
1) OueHKH PoJIM MPHUITOKEHUS
2) BkJjiajga ot MCHOJIb30BaHHS B OU3Hece
3) Texuuueckux xapakrepuctuk UC
JIByMs 00JIaCTSIMM apXUTEKTYPhI IPUIIOKEHUN ABISIIOTCA  (OTKD.)
Hoprdens npukaagubix cucreM 1 O0J1acTh pa3padoTKu NPUKJIAAHBIX CHCTEM
Kputepusimu 11 npuHaTHs peieHnid 00 naBectunusx B UT saBisrores
1) Bu3Hec-eHHOCTb MPHUIIOKEHUS
2) TexHuveckoe COCTOSIHHE MPHIIOKEHHUSI

Tema 2.3. Bausinue apxuTeKTypbl NPUJIOKEHHH HA HHPpACTPYKTYpPY. Texnonornueckas

apXuTeKTypa.

1. ApXUTEKTypHbIC CTHIH NPUIOKEHUH MOTYT Pa3In4aThCs 1o
1) CrparernyecKuM NMoTpedOHOCTAM
2) MacmTaly UCIOIb30BaHUS
3) Bu3Hec-TpeGOBaHUIM
2. TexHomormueckas apXUTEKTypa pacCMaTpHBaeT
1) HHcTpyMeHTAJIbHbIE CPEICTBA
2) Cxewmsl b/
3) dusuyecKkue MOJENN TaHHBIX
4) AnmnapaTHble IIIAT(HOPMBI
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5) OmnepanmoHHbIE CHCTEMBI
3. OcHOBHOE Ha3HAYEHUE TEXHOJOTUUECKOU apXUTEKTYPhI
1) OmnpeneneHue cTaHIAPTOB M MPUHIMIIOB MOCTPOCHUS HHPPACTPYKTYPHI
2) TloctpoeHue HHGOPMAIIMOHHBIX CHCTEM
3) Obecneuyenne Hane:xubix UT-cepBucon
4. TexHOJIOTUYECKAsl apXUTEKTypa pa3eisieTcs Ha
1) Ba3osyo
2) IlpukaagHyio
3) CmMmerrannyo
5. Tlepe4nciauTh OCHOBHBIC XapaKTEPUCTUKHU AIalITHBHON TEXHOJIOTUYECKOH apXUTEKTYPhI

(oTkp)
CaMokoOH(pUTYpHpOBaHHE, CAMO3AIIUTA, CAMOBOCCTAHOBJICHHE,
CaMOONTUMH3ALMS
6. Konmemmus «Organic IT» - ato (oTkp.)

KOMIIbIOTepPHAasi UHPPACTPYKTYpa, MIOCTPOEHHAS HA JIelIeBbIX H30BITOYHBIX
KOMIIOHEHTAaX, KOTOPbIe aBTOMATHYeCKH B3aMMO3aMEHAIOT APYT Apyra Ha Bcex
y4yacTKax.

Tema 3.1. Budauoreka ycayr 6uzHec-ungopmanunu BISL: HazHaueHue, 0011asi MOTeTb

MPOLECCOB.
1. Hasznauenue 6ubamoTexu yciuyr ousnec-uadopmamun BISL otHOCHTCS K
A. TlpenocraBnenue UT-ycuyr
B. Omnpeaenenuto cnpoca Ha UT-ycayru
2. UTo U3 nepeyuciIeHHOTr0 OTHOCUTCA K yIpaBieHuio HHppacTpykrypoit UT?
A. ITIL
B. ASL
C. BISL
3. YTO U3 MepeynciIeHHOr0 OTHOCUTCS K YIPABICHHUIO MPUTIOKEHUSIMU?
1) ITIL
2) ASL
3) BISL
4. Yro U3 NepeyrcIeHHOT0 OTHOCUTCS K YIPaBICHHUIO Ou3Hec-uHpopMaruen?
1) ITIL
2) ASL
3) BISL
5. VYka3are ypOBHHU IpolieccoB B Mojienu ynpasienus BISL  (oTkp.)
OnepaunoHHbINH, YIPABJIAIIMHA, CTPaTern4ecKui
6. VYka3zaTh npeumyiecTBa oT ucnoiszoBanus BISL  (oTkp.)
ITosHoe ucnoab3oBanue norenmuana UT, coriacoBaHHOCT, HHBECTUIIHI,
nosbimenue dpdexruBHocTy ynpasiaenus UT.

Tema 3.2. Mogeab KOHTPOJIs1 HH(popMauOHHBIX TexHoJsioruii COBIT: nasnavenue,
0CO0EHHOCTh, CTPYKTYPa, OPraHu3aius MPoIeccoB, ONMUCAHNE PECYPCOB
1. Mopens COBIT onpenensier
1) TlIpoueccs! ynpasienus UT
2) 3anaum koHTpOJs npouecco UT
2. Tlousrue UT-mienu UCIIONB3yeTcst B MOJICITH
1) COBIT
2) ITIL
3. Mns xoro paccuntansl mporeccel koHTpoass COBIT?
1) Jlas BbICHIEr0 PyKOBOACTBA
2) Jlas ynpasienueB 6usHecom u UT cpennero 3BeHa
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4. K xakum 001acTsIM ACSITEIBHOCTH (JOMEHaM) OTHOCSTCS mporiecchl moaenu COBIT?

3) Jlasi cienuaIucToB HCIOJIHUTE el
I[lnannpoBanue, npuodpeTeHNe U pean3anus, NOAAePKKA, MOHUTOPUHT

Tema 3.3. Moaeab KOHTPOJIs (3pesiocTu) MHpopMauuoHHBIX TexHoaoruii COBIT:

HHCTPYMeHTHI onpeneaennsi cocrossuus UT.

1. Hucrpymenramu ans onpeaenenus cocrosaus UT B COBIT sBustorces
1) Moaesau 3pesoctu UT-npoueccos
2) DraJoHHOE OIUCAHUE MPOLIECCOB
3) Hean u nmoka3zaresn npousBoautTeabnoctu UT npoueccos
4) Heau neaTeIbHOCTH
2. B COBIT ucnonb3yercst
1) Opnna mojens 3penoctu UT-nporeccos
2) Moaesn 3peJIoCcTH IJIsi KasKI0ii 32124l KOHTPOJISI.
3. Ckombko ypoBHeii 3penoctu UT-ynpasinenus onpeaenser Moaens 3pesoctu (MM)
COBIT? (otkp.)
ars.
Tema 3.4. bubaunoreka ycayr npuJioxkenuii ASL: Ha3HaueHMe, BblIeJIeHUE PoJiei

ynpaBJieHHsl, CTPYKTYypa NpoueccoB

1. Ha3nauenue 6ubnuotexu ycnyr npunoxxenuit ASL  (oTkp.)
ONMUCHIBAET BU/IbI IEATEIHLHOCTH MO YIPABJIEHUI MPUJIOKEHUIMH HA

(oxp.)

NPOTHAXKCHUHU UX }KUZHCHHOTI'0 HUKJIA: OI€PAIIUOHHOC YIIPABJICHHUE, COITPOBOKICHHUEC H

O00HOBJIEHH e MPUJIOKEHU I U IOKYMEHTAMH, BKJIIOYAasl IPOEeKTHPOBaHUE U
TeCTUPOBaHUE.
2. OCHOBHBIMH POJISIMU B YIIPAaBJICHUH MPUIIOKEHUIMHU B ASL sSBIsSIIOTCS
1) Poab nocraBmukoB UKT B nmoaaep:kke OM3HeC-MpoLeccoB
HHPOPMANMOHHBIMH CHCTEMAMH
2) Pounb cnenuanucToB o oocyxkuBanuto MC
3) Poab 6u3Hec-MeHeMKepoB B pa3BuTHH H 00caykuBanuu UC
3. YeM onpenenstorcs 00s13aTeNbCTBa OCTABIIMKA U 00s13aHHOCTH nokynaTtens WUT-
yemyr B ASL? (oTKDp.)
SLA- coriamenue 06 ypoBHe ycJayr
4. TIpoueccel ASL COOTBETCTBYIOT YPOBHSM YIIPaBICHUS
1) TexHOIOrHYECKOMY
2) Crparerunueckomy
3) Jloruueckomy
4) OmnepaTuBHOMY
5) dusnueckomy
6) TakTnyeckomy
Tema 3.4. budauoreka ycayr npuioxeHuii ASL: npoueccol KjacTtepa noaaepKKu

MPUJIOKEHU.

1. Kakue npoueccsl 00pa3yroT Ki1acTep MOJAEPKKHA NPUI0KEHU I

YnpasneHnue JaHHbIMU

Honaepxka ncnoab30BaHus

YnpasneHue UHIIMAECHTAMA

YnpasieHue HeNPePbIBHOCTHIO

VYnpasnenue npobiemamMu

YnpasJiieHue KOHpUIypauusaMu

YunpasiieHue onepanuoHHoi AesaTeJbHOCTHI0 UT

2. Kakoit npouiecc ASL 3anumaercst ynpasieHueM HHIUACHTaMu?  (OTKp.)
Honnepxka ncnoab30BaHus

@MmMOoOOw>
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3. Kaxkoit npouecc ASL 3anumaercst y4eTom BceX HH(GOPMAIIMOHHBIX 00BEKTOB U
OKa3bIBAEMBIX CEPBUCHBIX YCITYT
1) VYmupaBneHue WHIMICHTAMU
2) YupasjeHue KOHPpHUTYpausIMHU
3) VYmpapneHue HENPEPHIBHOCTHIO
4. baza maHHBIX yNpaBiIeHUs] KOHQUTYPAITUSIMH COACPKUT  (OTKP.)
HNudpopmanuio 0 KOHPUTIyPALMOHHBIX eJUHUIAX U CBA3AX MEK1Y HUMM.

Tema 3.4. budauoreka ycuayr npuiioxeHuii ASL: npoueccoB KjacTepa cONnpoBOKIeHUs U
00HOBJIEHHSI TPUJIOKEH M.
1. Knacrep conpoBoxaeHHs U OOHOBJICHUs puiiokeHuil B ASL copepxut npoueccs
1) VYupapieHust U3MEHEHUSIMU
2) IlpoekTupoBaHus
3) TecrupoBaHus
4) YupaiaeHHs Ka4eCTBOM
5) Peaam3anuu U BHeAPEHUs
2. Jlns opraHu3aiiy mporecca COnpoBOXKACHUS 1 OOHOBIICHUS npritokeHnid ASL
HperonaraeT UCIoIb30BaHUE
1) Meronuky paszpabotku 10 Rational Unified Process
2) Metoauky paspaborku 1O Dynamic System Development Method
3) JIwodyo MeToauKy
4) Metoauky Rapid Application Development

11.4. TunoBbie KOHTPOJIbHBIC 3a/IaHUS WJIN UHBIC MaTEpUaJIbl, H606XOHI/IMbIe AJIsd
OICHKH 3HaHl/II7[, yMeHI/Ii;I, HAaBbIKOB H (I/IJ'[I/I) onbITa B X0/1¢ HpOMe)KyTO‘lHOﬁ aTrrecTanmu 1o
AUCIHHUITIJINHE:

1. IMonstusa UT- menemxmenta, UT-cepBuca.

2. ®yHKIMoHaANBHOE yrpasieHue ciayx0oii UT u ero ocobeHHOCTH.

3. Haznauenue u 6a3oBasi GyHKIIMOHATHHOCT, HH(POPMAIIMOHHBIX cucTeM BMS
(Business Service Management).

4. Tlonatue Ou3HeC-mpolecca U MPOLECCHO-OPUEHTUPOBAHHOTO YIIPaBJICHUS.

ApPXHUTEKTYPHBIH IMOJXO0/ KaK OCHOBA YIIPABJIICHHUS Pa3BUTHEM WH(POPMAITHOHHBIX

CHCTEM.

6. Mojeinb apXUTEeKTYpbl peanpusTus. JJOMEHbI U YPOBHH apXHUTEKTYPHI.

7. Mojenu U UHCTPYMEHTBI ONKUCaHUs OM3HEC-aPXUTEKTYPHI.

8

9

o1

. OCHOBHBIE MOJIETT! ¥ MHCTPYMEHTHI OMTUCAHUS OM3HEC-apXUTEKTYPHI.

ApxuTekTypa HHPOpMAaLUH.

10. ApxuTekTypa MpUIOKEHHH.

11. BnusHue apXUTEKTyphl NPUIIOKEHUH Ha HHPpAcTpyKTypy. TexHomornueckas
apXUTEKTypa.

12. TloHsATHE M NPUHLIMII PeANHU3alUHU aJalTUBHOM TEXHOIOTHYECKON apXUTEKTYPBHI.

13. Hcnonb30BaHNE apXUTEKTYPHBIX MIAOJIOHOB M aPXUTEKTYPHOTO CTHIIS.

14. bubmmnoreka yciyr 6usHec-upopmanuu BISL: HazHaueHue, obmmas Moaenb
IPOIIECCOB.

15. Mopens kouTposis HHGpopMarmoHHbIx TexHonoruit COBIT: nHaznauenue,
0COOEHHOCTB, CTPYKTYpa, OPraHU3anus MPOIECCOB, OMICAHIE PECYPCOB

16. Mopnens koHTpoIs HHPOopMaoHHbIX TexHonoruit COBIT: unCTpyMEHTHI
onpexnenenusa cocroaaus UT.

17. Mopenu 3penoctu COBIT. Lenu u nokazarenu 3¢ppekTuBHOCTH.

18. bubnmoreka yciyr npuinoxennii ASL: HazHaueHUe, BBIJICIIEHUE POJIeH
yIIpaBJIeHUs, CTPYKTYypa MPOLECCOB.

19. bubnmoreka yciyr npuinoxeHnii ASL: mporiece o IepKKi UCTI0Ih30BaHUSI.
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20. bubnmoreka ycayr npunoxenuid ASL: mporeccsl ynpasieHue KOHQUTYpausIMH U
YIIPaBJICHNE HEPEPHIBHOCTHIO.
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