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1. HEJIM U 3AJAYHU OCBOEHUS JTUCHUIIJTIMHBI



1.1.llenb ocBOEHUSI AUCHUILIMHBI:

[lenbto 0ocBOEHUSI TUCIUIUIMHBI SBJSETCS (POPMUPOBAHUE Y CTYACHTOB TEOPETUUECKUX 3HAHUI B
00J1aCTH JIEJIOBOr0 3TUKETAa U JICJIOMPOU3BOJICTBA, MPAKTHUYECKUX YMEHUM U HABBIKOB JEIIOBOTO
OOLIEHUS U BEJICHUS AETONPOU3BOICTBA B OpPraHHU3AIlIH.
3ajaun OCBOCHUS JUCIUIUIUHBI (MOIYIS):

— OCMBICIICHUE HAKOIJICHHOIO0 HAyYHOTO W MPAaKTHYECKOTO OIbITa O IMpaBWIaX H
croco0ax OCyIIeCTBICHUS JIETIOBOTO OOIICHHUS;

— 3HAaHUE OCHOBHBIX MPUHIUIIOB OPTraHU3AlMU JIEIOMPOU3BOJICTBA B COBPEMEHHBIX
YUPEXKJICHUSX U OpraHu3aIusiX;

— HW3Yy4YeHUE HOPMATUBHO-METOJUYECKUX OCHOB JIEJIOBOM MEPENUCKHU;

— ¢opMupoBaHHE YMEHHUN W HABBIKOB COCTABJICHHS JEJOBBIX IMHCEM U APYTrUX
CIIy’)K€OHBIX JOKYMEHTOB;

— BJIaJICHUE HaBbIKAMH YCTHOro oOOIIeHHs B mnpodeccHoHanbHOU cdepe cC
HCIIOJIb30BAaHUEM SI3BIKOBBIX (DOPMYII IETTOBOTO STUKETA;

— TpUOOpETCHHE MPAKTUICCKUX HABBIKOB B IOKYMCHTHPOBAHHH,

— yYMEHHUE NMPUMEHATh METOJINKY MPaBUIIBHOTO BEJICHHUS JICTIOBON Oece/Ibl, IeperoBOpoB,
CIIy’ke0HOTO, J1eJI0BOT0, TeNe()OHHOTO COBEIAHHUS.

2. MECTO JUCIMIIJIMHbI B CTPYKTYPE OBPA3OBATEJIbHOM
ITPOI'PAMMMbI

VYyeOnass aucuumuimHa «J/lenoBoil 3Tuker u ocHOBBI AenonpousBoacTBay (DOT. 1)
apisiercs  (akynpraTuBHOM, cornacHo @I'OC BO. lucuuniuna 6azupyercs Ha Kypcax LUKIa
muctuminH: «IIpaBoBeaenue», «OCHOBBI IPOEKTHOIO MEHEPKMEHTay, «BhINIOJHEHNE U 3alliuTa
BKP». YcBoeHHbIE 3HaHMs B JalbHEHIIEM CIy)aT OCHOBOM JUIsl M3Y4YEHMs] JUCLMIUINH,
CBSI3aHHBIX C HCIOJB30BAHMEM TAKTHK M CTpPAaTerWid JEJIOBOTO OOIIEHUS ¥ OCHOB
JIeJIOTIPOU3BO/ICTBA.

3. KOMIETEHHUMN OBYYAIOUEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMUSA JUCIMITIJIMHBI (MOAY JIS1)

Tabnuna 1- opmupoBaHre KOMIIETEHIUIN TUCIUTUTMHAM

HammenoBanune CemecTtpsl, pOPMHUPOBAHUS TUCIUTLIAHBI
JUCUUIUINH, Komnerenmuu 6epyTcs u3 Y4eOHOro ImIaHa Mo HalpaBIeHUIO IIOATOTOBKH OakaiaBpa
(hOopMHUPYIOLITHX /crienuarcTa/MarucTpay
KOMIICTCHIIHIO 1 2 3 4 5 6 7 8
COBMECTHO
ITpaBoBenenue, YK-2 X
OCHOBBI IIPOEKTHOTO X
MeHepkMenTa. YK-2
JlenoBoii 3THKET W X
OCHOBBI
JAeJ10NPOU3BO/ICTBA,
YK-2
BrimonHenne u 3amuTa X
BKP, YK-2




[NEPEYEHDb IIVNIAHUPYEMBIX PE3VJIbTATOB OBbYYEHUA 110 AUCHUIUIMHE, COOTHECEHHBIX C INUIAHUPYEMbBIMU
PE3VJIbLTATAMU OCBOEHMNA OII

Tabnuma 2 - [lepedeHb IUIAHUPYEMBIX PE3yJIbTATOB OOYUYCHHS 110 TUCHUIUIHHE, COOTHECCHHBIX C TUTAHUPYEMBIMH PE3YJIbTaTaMU OCBOCHUS

Koa n HaumeHoBaHue OueHoYHBbIE CpPeACTBa
Kon n HaummeHoBaHue "
KOMITeTeHIH HHIUKATOPA 10CTHKECHUSA IInanupyembie pe3ybTaThl 00y4eHHs M0 JHCIUIIIHMHE Texymero IIpoMmeskyTouHOI
KOMIICTCHIIUH KOHTPOJIsA aTTecTAlluU

VK-2 Cnocoben |[MMYK-2.3. [Tnanupyer 3HaTh: mpaBuiIa | YMeThb: IUIaHHPOBaTh | Biagers: Onpoc mo TemaMm, | Bompockr JUIs
ONpeNeNATh KpYyr 3ajad |peanusaliiio 3aJad B 30HE| JEOBOTO ATHKETA | pealn3aldio 3aJad B | HaBBIKAMH aHAIIUTHYECKHE YCTHOTO
B paMKax IOCTAaBICHHOH |CBOEM OTBETCTBEHHOCTH C| U OCHOBHBIE | 30HE CBOEH | INIAaHUPOBAHUSA U | 3aJaHUS 1O TeMaM | coOecemoBaHUs:
Henu BBIOMPATh |y4eTOM HUMEIOIINXCS | MPUHIIHIIEL OTBETCTBEHHOCTH, peanm3anuy 3ajad B | Kypca, 6uers! (30 OnneToB)
ONTHMAJIBHBIE CIIOCOOBI |PEeCypcoB ¥ OTpaHMYEHUH, | OpraHu3annuu IpUMEHSSsT  MpaBHA | 30HE CBOEH | TECTHPOBAHUE
UX pEHICHUs, UCXOMS M3 |IeHCTBYIOIINX MIPaBOBBIX | JIEMIOMPOU3BOICTBA | AENOBOTO  OOINCHMS; | OTBETCTBEHHOCTH,
JeHCTBYIOIIUX HOPM. B COBPEMEHHBIX | MPUMEHSAThH OpUMEHssT  IpaBuia
MIPaBOBBIX HOPM, YUPEKICHUAX OCHOBHbIE TNPHHLHUIBI | JEJIOBOTO OOIICHMUS;
umeromuxcs pecypcoB u |UYK-2.4. Beimonuser 3amauu opraHu3anuu HaBBbIKAMU
OTpaHUYEHUI B 30HE 9:1971 JIEJIONPOU3BOACTBA B | OPraHU3aLUU

OTBETCTBEHHOCTHU B| 3HaTh: COBPEMEHHBIX JIeTIOTIPOM3BO/ICTBA B

COOTBETCTBUU C | IPUHLIMIBI U YUPEKACHUSIX COBPEMEHHBIX

3aIIaHUPOBAHHBIMH METOBbI pEICHHS YUPEKACHUAX

pe3ynpTaTaMd M TOYKaMHM | TOCTABIEHHBIX YMmerb:

KOHTPOJIS, IIpH | 33]a4 Ha OCHOBE MIPUMEHSATh Baapern:

HEOOX0MMOCTH HOPM H CYLIECTBYIOIIUE Haspixamu

KOPPEKTHPYET CHOCOOBI | MPUHIIUIIOB HOPMBI W TIpaBuWia |(HOPMHPOBAHUS

peuieHus 3a1ad. JIEIIOBOTO JIEIOBOTO OOIIEHHS C |TaKTHK W CTpaTeruit

oOIIeHus ¢ HOCIETYIOLTIM JIEIOBOTO OOIIEHUs, C
MOCIIEYIOUTIM KOHTPOJIbHBIM HOCIETYIOLTIM

NYK-2.5. TIpeacrarisiet KOHTPOJIBHBIM COCTaBJIEHUEM KOHTPOJIBHBIM

pe3yIbTaThI MPOEKTa, | COCTaBJICHHEM HEKOTOPBIX JEJIOBBIX |COCTaBJICHHEM

IpeylaraéT  BO3MOXKHOCTH | HEKOTOPBIX JIOKYMEHTOB HEKOTOPBIX  JIJIOBBIX

UX WCHOJB30BAHUS W/WIM | JETOBBIX JOKYMEHTOB

COBEPIIIEHCTBOBAHMS. JIOKYMEHTOB




3HaTh: OCHOBBI
pa3paboTku "
peanu3am
MIPOEKTOB Ha OCHOBE
JIEACTBYIOIIMNX

HOPM JICIIOBOTO
MPOTOKOJIA u
HUMCIOIIUXCS
pecypcos
JIeTIONPOU3BO/ICTBA.

YMerh:

NIPE3EHTOBATH
pa3paboTaHHEIC
MIPOEKTHI,
peanu30BbIBAThH H
COBEPLICHCTBOBATH
HuX Ha OCHOBE
JEACTBYIOIIMX HOPM
JIEJIOBOTO  TMPOTOKOJIA
u HMEIOIIMXCS
pecypcoB
JIEIIONPOU3BOICTBA.

Baagern: mMeromamMu

pa3paboTKH,
peamm3anuyd  W/WIH
COBEPILICHCTBOBAHHUS

MIPOEKTOB HAa OCHOBE
JIEACTBYIOIIUX HOPM
JIEJIOBOTO IPOTOKOJa
u HMEIOIIHNXCS

pecypcoB
JICTIONPOU3BO/ICTBA.




4. CTPYKTYPA U COAEPKAHUME JUCHUIIJINHBI

4.1. PacnipenesieHne TPYyA0EMKOCTH TUCHMIIMHBI M0 BUIaM PpadoTio ceMmecTpam

O61mas TpyA0EMKOCTh AUCLUILIIMHBI COCTABIAET 2 3a4.e/l. 72 yaca, paclpeiesieHue 4acoB
110 BUJaM paboT ceMecTpaM MpeACTaBIeHo B Ta0auLe 2.

Tabmuma 3 - Pacnpenenenue Tpya1oEMKOCTH AUCIUIUIMHBI IO BUAaM pabOT 1Mo ceMecTpam

JJ1s1 CTy1IeHTOB O4YHOI0 00y4YeHusI

TpyaoémkocTs B yac

Bup y4eOHoii padoThI Bcero B 1.4. mo cemecTpam
yac. Ne cem \ Ne cem
@opMaT u3yyeHHs TUCIUTIHHBI C UCIIOJIb30BAaHUEM DJIEMEHTOB
AIIEKTPOHHOTO 00yUeHUs
O0masi TpyA0€MKOCTb JUCIUIUIMHBI TT0 YYCOHOMY TUTAHY 7212
1. KonrakTHas padora:
1.1. AynuTopHasi paboTa,B TOM YHCJIE: 72 72
3aHATUS JeKIMOHHOTOo THHa (JI) 17 17
3ansTus ceMunapcekoro tuna (I13-cemunapsl, mpaxT. 3aHATHS U ) 17 17

naboparopusie padbots (JIP)

1.2.BHeayiuToOpHas, B TOM YHCJe

KypcoBas pabdota (mpoekt) (KP/KII) (koHcynbranus, 3amuTa)

TEKYIIHIA KOHTPOJIb, KOHCYJIbTAIIMHU T10 TUCITUTUIHHE 2 2
KOHTaKTHas paboTa Ha mpomexyTouyHoM KoHTpose (KPA) 2 2
2. CamocTrosiTesabHas padora (CPC) 34 34

pedepat/scce (MOAroTOBKA)

pacuérHo-rpaguyeckas padora (PI'P) (moaroroska)

KOHTpOJIbHAsI paboTa

kypcoBas pabota/mpoekt (KP/KII) (moaroroska)

CaMOCTOSITENILHOE U3y4eHHE pas3zenos, CaMOIIOATOTOBKA
(mpopa0oTka M MOBTOpPEHME JIEKIIMOHHOTO MarepHuaia W marepuana 34
y4eOHUKOB M y4eOHBIX MOCOOMI, MOArOTOBKa K JaOOpaTOPHBIM U
MIPAKTUYECKUM 3aHATHUSIM, KOJUIOKBUYM U T.1I.)

34

IToaroToBka K 9K3aMeHy (KOHTPOJIb)

ITonroroBka k 3a4é€Ty/ 3a4€Ty € OLIEHKON (KOHTPOJIb) 2 2




4.2.Copnep:xaHue JMCHUILUIMHBI, CTPYKTYPUPOBAHHOE 110 TeMaM

Tabnuna 4.1 - Conepxanue TUCUUILTUHBI, CTPYKTYPUPOBAHHOE 10 TEMaM JIJIsl CTYJIEHTOB OYHOT'O 00y4YeHUs

Buabl yuedHoii padoThI Peanusan
Iliianupyembie (uac) uA B HauMeHoBamme
(KOHTpOJIMpYyeMBble KonrakTHasn & m HaumenoBanue pamMkax 5OTAHIOL
) pe3yJIbTaThI padora Se HUCI0JIB3YEeMbIX [paxkTnye paspa
ocBoenusi:koa YK; HaumenoBanue % 2 é 5 AKTHMBHBIX U CKOM 0
] > S K o~ Bun CPC DJIEKTPOHHOTO
OIIK; IIK n pa3aesnoB, TeM = E_ 2 2 23 HHTEPAKTHBHBIX MOATrOTOB Kvoca
HHIMKKAaTOPbI = g = = £ oz o0pa3oBaTebHBIX KH yp
2 28 =& 9 € . (TpyaoeMKOCTh
uocnmcennﬂu é = 3 s = § S TEeXHOJIOTHii (Tpynoem B uacax)
KOMIETCHIINH \g g " & & KOCTh B
== o= yacax)
3 cemecTp
Pa3zgen 1. Beenenne. IlonsitTue 1 0CHOBBI 1€JI0BOI0
THKeTa.
Tema 1.1.1leam n 3agaun | 1 05 |1 [logroroBka | Ompoc 1o Temawm,
VK-2 Kypca. AKTyaJIbHOCTh K JIEKIUAM M | CATyallMOHHBIE
HUVYK-2.3. Kypca. O3HakOMJIEHUE C MPaKTUYECKO | 3aJa4d MO TeMaM
NYK-24. TEMaTU4EeCKUM My 3aHATHIO | Kypca, TECTBI
VK - 2.5. MJIAaHUPOBAHUCM, ICIIMH
Y 3a7a4aMH JUCIUILINHEI,
MeToJaMu U (popmMamu
ero ocBoeHus. Kynbrypa
JIEJIOBOTO  OOIICHHS U
JTHKETA
Tema 1.2. OcHOBHEIE 1 05 |1 IToaroroBka Omnpoc 1o TeMawm,
IIOHSITHSL. Pons K JICKIIUSIM M | aHAJIUTHYSCKUE
JIEJIOBOTO JTHKETAa B MPaKTUYECKO | 3aJaHUs 10 TeMaM
npodeccnoHanbHOM MY 3aHATHIO | Kypca, TeCThI




Iliianupyembie
(KOHTpOJIMpYyeMble
) pe3yJibTaThl
ocBoeHmsi:koja YK;
OIIK; IIK n
HHIUKKATOPBI
JOCTUKEHU ST
KOMIIETEHIM I

Buabl yuedHoii padoThI

Peanuszan

(uac) usl B
HaumeHoBaHue
KonrakTHas & m HaumenoBanue pamMkax
s 2 pa3padoTaHHOT
padora - HCIO0JIb3YyEeMBbIX IIpakTHye o
2 .
HaumenoBanue 2 2 = 35 AKTHUBHBIX U CKOi
2 g S K o~ Bun CPC DJIEKTPOHHOTO
pa3aesioB, TeM = |5 22 5 =29 HHTEPAKTHBHBIX MOAr0TOB Kvoea
D
= |S g F Sl S2ZE o0pa3oBaTebHbIX KH yp
2 28 =& 9 € . (TpynoeMKoCTh
5 2§ EEl S5 TEeXHOJIOTHI (Tpynoem
= (e a %8 =3 B 4acax)
© S & = KOCTb B
< = O =
== yacax)
JEeSITEIbHOCTH
YeJoBeKa
Tema 1.3. lcropus 2 1 3 [TonroroBka | Ompoc mo TeMmawm,
JIEJI0BOTO 3TUKETA K JICKIMSIM U | aHAIUTHUYECKHE
[IPAKTUYECKO | 3a/laHusl 10 TeMaM
MY 3aHATHIO | Kypca, TeCThI
Tema 1.4. 1 2 1 ITonroroBka | Ompoc mo Temawm,
OTHKET B  AQHTUYHOM K JIEKIUSM U | aHAJIUTHYECKUE
mupe.3ananHas  EBpona MIPAKTUYECKO | 3a/laHusl 10 TeMaM
(Oypkya3HBIf ~ DTHKET), My 3aHATHIO | Kypca, TECTBI
IIPUABOPHBIN JTHUKET,
TUKET B JONETPOBCKOMN
Pycn, ortuker BpemeH
ITetpa 1. CoBpemeHHBIN
TUKET
Hroro no 1 pazgeay 5 4 6

Pasnen 2. OtHka [e10BBIX KOMMYHHUKALUMH B

Pa3HBIX KyJAbTYpax




Buabl yuedHoii padoThI

Peanuszan

Iliianupyembie (uac) uA B
HaumeHoBaHue
(KOHTpoOJIMpyeMble KonTakTHas & @ HaumenoBanue paMkax
s 2 pa3padoTaHHOT
) pe3yJIbTaThI pabora == HCI0JIB3YEeMbIX IIpakTHye o
4 .
ocBoenusi:koa YK; HaumenoBanue & 2 =5 AKTHBHBIX U CKoOH
2 g S K o~ Bun CPC DJIEKTPOHHOTO
OIIK; IIK n pa3aesioB, TeM = E_ 2 2 = =) HHTEPAKTHBHBIX MOJATrOTOB Kvoea
o =
HHIMKKAaTOPbI = ErEl 222 o0pa3oBaTeIbHBIX KH yp
2 28 =& 9 € . (TpynoeMKoCTh
JAOCTUKEHU S CHEY-IE: S8 TeXHOJIOTUH (Tpynoem B uacax)
. )
KOMIIETEeHIINHA = = S g 5 = 'S KOCTb B
2.
== < yacax)
Tema 2.1. 3apyOexnbie | 1 05 (2 ITonroroBka | Ompoc mo Temawm,
YK-2 MOJIeNU JIEJIOBBIX K JIGKIIUSIM U | aHAJTUTHUYECKUe
HUVYK-2.3. KOMMYHUKAaIUN MPaKTUYECKO | 3aJaHUs 10 TeMaM
NVYK-24. My 3aHATHIO | Kypca, TECTBI
NYK - 2.5.
Tema 1.2. Amepukanckas | 1 05 |2 [ToagroroBka | Ompoc 1o Temawm,
ITHKA ousHeca. K JISKIUSAM U | aHATUTHYECKHE
EBporneiickas ITHKA MPAKTUYECKO | 3a/laHusl M0 TeMaM
Ou3Heca MY 3aHITHIO | Kypca, TECThI
Tema 2.3. Asunarckas |1 1 2 ITonroroBka | Ompoc mo Temawm,
ITHKA JIETTOBBIX K JIEKIUSAM U | aHATUTHYECKHE
OTHOILLIECHUH MPAKTUYECKO | 3a/laHusl M0 TeMaM
MYy 3aHSITHIO | Kypca, TECThI
Tema 24. Otuka | 1 1 2 ITonroroBka | Ompoc mno Temawm,
JICJIOBBIX KOMMYHHKAITUH K JIEKIUSAM U | aHATUTHYECKHE
B OTpacisix SKOHOMHKHU MPAKTUYECKO | 3a/laHusl M0 TeMaM
Poccun MY 3aHSITHIO | Kypca, TECTHI
Pazpen 3. Cymuocts u cneuuduka J1el0BOH
KOMMYyHHKAITHH
Tema 3.1. Ompenenenue | 1 1 2 [TonroroBka | Ompoc Mo Temawm,
YK-2 HOHSATHUSA «IenoBas K JIGKIIUSIM U | aHAJTUTHYECKHe
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Buabl yuedHoii padoThI

Peanuszan

Iliianupyembie (uac) uA B
HaumenoBanue
(KOHTpOJIMpYyeMble KonrakTHasn & m HaumenoBanue pamMkax 5OTAHHOL
) pe3yJibTaThl padora Se HCI0JIB3YEeMbIX IpaxkTnye paspa
ocBoenusi:koa YK; HaumenoBanue % 2 é 5 AKTHBHBIX U CKOM 0
) g S K o~ Bun CPC DJIEKTPOHHOTO
OIIK; IIK n pa3aesioB, TeM = E_ 2 8 & =) HHTEPAKTHBHBIX MOJATrOTOB Kvoea
HHIMKKAaTOPbI = g = = £ oz o0pa3oBaTeIbHBIX KH yp
2 28 =& 9 € . (TpynoeMKoCTh
IIOCTH)KEHI/I}IU é = 3 s = § S TEeXHOJIOT U (Tpynoem B uacax)
KOMIETCHIINH \g g & & KOCTh B
== o= yacax)
HUVYK-2.3. KOMMYHUKAITUS. MPaKTUYECKO | 3aJaHUs 10 TeMaM
NYK -24. OCHOBHBIE 3JIEMEHTBI My 3aHATHIO | Kypca, TeCThI
NVYK - 2.5. JIeJIOBOM JTHKU 5
KOMMYHUKaIUN
Tema  3.2. Bupger | 1 1 2 IToaroroska Omnpoc 1o TeMawm,
JIeTI0OBOM KOMMYHUKAITUH. K JICKIIUSIM H | aHAJIUTHYCCKUE
OcHOBHBIE MIPUHITUIIBI MPAKTUYECKO | 3aJaHUd 10 TeMaMm
OpraHu3aIu JIeJIOBOM My 3aHATHIO | Kypca, TeCThI
KOMMYHUKAaIMU Ha
MPEANPUITHH.
Tema 3.3. Otuka nucran | 1 1 2 [TonroroBka | Ompoc mo Temawm,
LIHOHHOT'O OOIICHUS: K JICKIUSIM M | aHAJIUTHYSCKHUE
Tenedonnsie meperoBopbl MPaKTUYECKO | 33JaHUs 10 TeMaM
U OTUKET. MoOubHas My 3aHATHIO | Kypca, TeCThI
CBI3b W TEXHOJIOTHS
KOMMYHUKAaIUH.
dakCcUMUITLHBIE u
AJIEKTPOHHBIE
COOOIIECHMUS.
Tema 3.4.0¢unmansHas | 1 1 2 ITonroroBka | Ompoc mo TeMawm,
u JIAYHAs JeJIoBast K JIEKIIUSIM H | aHAJIUTHYSCKUE
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Buabl yuedHoii padoThI

Peanuszan

Iliianupyembie (uac) uA B
HaumeHoBaHue
(KOHTpOJIMpYyeMble KounraktHas & m HanmenoBanme pamMkax
s 2 pa3padoTaHHOT
) pe3yJibTaThl padora = = HCI0JIB3YEeMbIX IpaxkTnye o
2 .
ocBoenusi:koa YK; HaumenoBanue & 2 =5 AKTHBHBIX U CKoOH
2 g S K o~ Bun CPC DJIEKTPOHHOTO
OIIK; IIK n pa3aesioB, TeM = E_ 2 2 = =) HHTEPAKTHBHBIX MOJATrOTOB Kvoea
Y
HHIMKKAaTOPbI = g = = g2z o0pa3oBaTeIbHBIX KH yp
2 28 =& 9 € . (TpynoeMKoCTh
AOCTHKECHUS 3 &g = S 3 TeXHOJIOTHH (Tpynoem B uacax)
. o
KOMIIETEeHIINHA = = S g 5 = 'S KOCTb B
2
== < yacax)
nepernucka. MPaKTUYECKO | 3aJaHUs 10 TeMaM
Knaccudukanusa nenosoi My 3aHATHIO | Kypca, TeCThI
MEePENUCKHU: 1o
TEMaTUYECKOMY
MIPU3HAKY; o
GyHKIIMOHATBLHOMY
MIPU3HAKY; MO0 CTPYKTYPE;
1o croco0aM BeJeHUs; 0
dbopme oTmpaBieHUs U
T.II.
Hroro no 3 pazgeny 4 4 8
Pa3nen 4. ®yHkuuu M KJIaccu(puKamus 10KyMeHTOB
Tema 4.1. 1 1 2 [TonroroBka | Ompoc mo Temawm,
YK-2 [IpaBuna HaIlMUCaHUs K JIEKIMSIM U | aHAIUTHUYECKHE
NYK-2.3. TeKcTa JIOKYMEHTA. MPAKTUYECKO | 3a/laHusi IO TeMaM
NYK-24. TpeboBanus K My 3aHIATHIO | Kypca, TECTBI
NYK - 2.5. 0OPMIICHUIO PEKBU3UTOB

1 OJJTaHKOB JIOKYMEHTOB
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Buabl yuedHoii padoThI

Peanuszan

Iliianupyembie (uac) uA B HauMeHoBamme
(KOHTpOJIMpYyeMble KonrakTHasn & m HaumeHoBaHue pamMkax 5
) pe3yJibTaThl padora Se HCI0JIB3YEeMbIX IpaxkTnye PaspadoTAHHOT
ocBoenusi:koa YK; HaumenoBanue % 2 é 5 AKTHBHBIX U CKOM 0
) g S K o~ Bun CPC DJIEKTPOHHOTO
OIIK; IIK n pa3aesioB, TeM = |5 23 & =) HHTEPAKTHBHBIX MOJAr0oTOB Kypca
HHIUKKATOPBI E E E o= E :E, o0pa3oBaTe/IbHbIX KU (TpY0EMKOCTD
JIOCTHKEHUS 5 2§ EEl S5 TeXHOJIOT Uil (Tpynoem
KOMIIeTeHIH i S8 e g 3 § 'S KOCTh B B Hacax)
é = o= yacax)

Tema 4.2. Enunasg | 0,5 1 2 ITonroroska Ompoc mo Temawm,

cucTeMa K JICKIUSIM M | aHAJIUTHYCCKHUE

roCyJapCTBEHHOM MPaKTUYECKO | 3aJaHUs 10 TeMaM

CTaHJapTU3AIUU My 3aHATHIO | Kypca, TeCThI

Tema 4.3. Texuonoruu | 0,5 2 2 IToaroroska Omnpoc mo Temawm,

paboThl € JOKYMEHTaMu K JICKIUSIM M | aHAJIUTHYCCKHUE

(opranmzanust pabOTHI C MPaKTUYECKO | 3aJaHUs 10 TeMaM

BXOISIIMH, My 3aHATHIO | Kypca, TeCThI

HCXOJISIIMM,

BHYTPEHHUMU

JTIOKyMEHTaMHU

OpraHH3aliH)

Tema 44. OO6mmme | 1 1 2 [TogroroBka | Ompoc 1o Temawm,

npaBuia perucTpanuu K aHAJIUTUYECKHUE

nokymeHToB.  KoHTpoib MPaKTUYECKO | 3aJaHUs 10 TeMaM

HCIIOJIHECHUA JOKYMCHTOB. MY 3aHSTHIO Kypca, TECThI

Tema 4.5. Cymnocts u | 1 1 4 ITogroroBka | Ompoc mo Temawm,

3HAQYEHHE DIIEKTPOHHOIO K aQHAJIUTUYECKHUE

JIOKYMEHTO00O0pOTa MPAKTUYECKO | 3aJaHUs 10 TeMaM
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Buabl yuedHoii padoThI

Peanuszan

Iliianupyembie (uac) uA B
HaumenoBanue
(KOHTpOJIMpYyeMble KonrakTHasn & m HaumenoBanue pamMkax
s 2 pa3padoTaHHOT
) pe3yJibTaThl padora = = HCI0JIB3YEeMbIX IpaxkTnye o
2 .
ocBoenusi:koa YK; HaumenoBanue & 2 =5 AKTHBHBIX U CKoOH
2 g S K o~ Bun CPC DJIEKTPOHHOTO
OIIK; IIK n pa3aesioB, TeM = E_ 2 2 = =) HHTEPAKTHBHBIX MOJATrOTOB Kvoea
)
HHIUKKATOPBI § S E 3 E e :E, o0pa3oBaTe/IbHbIX KH (x z[ggMKOCTL
JIOCTHKEHUS £ 189 s = é 5 TEeXHOJIOT U (Tpynoem p)]; uacax)
. S
KOMIIETCHIIUN = = S g - KOCTH B
=3
== < yacax)
My 3aHATHIO | Kypca, TECTHI
Hroro no 4 pazgeny 4 6 12
HUTOIO 3A CEMECTP | 17 17 | 34
HUTOI'O mo | 17 17 | 34
AMCIUILIMHE
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5. TEKYIIUA KOHTPOJIb YCIHEBAEMOCTH M MPOMEXYTOUHASA
ATTECTALNMUA ITO U'TOI'AM OCBOEHUSA JUCHUIIVIMHBI.

5.1. TunoBble KOHTPOJIbHbIE 3aJaHUSI WM HHbIe MATEPUAJIbI, HE0OXOAUMbIE [JIfl
OLIEHKHU 3HAHU, YMEHHH ¥ HABBIKOB M (WJIH) ONBITA eI TeJIbHOCTH

1. TecTsl A TEKYIIETO U IPOMEXKYTOYHOTO KOHTPOJIS 3HAHUIN 00yJaromMXCs:

1. "Small talk™ in business communication is conducted within the framework of:
a) Business interests of partners
b) Personal, non-business interests of partners
c) Professional interests of partners

2. The addressee of manipulation in business communication is:
a) A partner who may become a victim of manipulation
b) The partner to whom the manipulative influence is directed
c) A partner who uses manipulative techniques of psychological influence

3. Attribution is called:
a) -All answers are incorrect
b) The subject's interpretation of the interpersonal perception of the reasons and motives for
the behavior of other people
c) Attributing specific traits to specific groups of people
d) The desire of a person to be in the company of other people

4. In value-oriented manipulative technologies of business communication, the target of
psychological influence is:

a) The spiritual ideals of the addressee partner

b) Cognitive structures of the addressee partner

c) The needs and inclinations of the addressee partner

d) Values of the addressee partner

5. Verbal communication is carried out with the help of:
a) Gestures
b) Information Technology
c) A certain rate of speech
d) Pats on the shoulder
e) Oral speech

6. All people are divided into:
a) All answers are correct
b) Rational and irrational
¢) Sensorics and intuitives
d) Extroverts and introverts
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7. The business style of interaction between partners includes:
a) Loosening control over social status and etiquette norm
b) Recognizing the value and significance of each other's behavioral action
c) Rational use of supporting techniques by partners
d) The ability of partners to adapt their own professional knowledge to each business
situation

8. Business partners with visual modality think mainly:
a) Auditory images
b) Visual images
c) Tactile images

9. Information and power support of the manipulator in manipulative technologies of business
communication consists of the total interaction:

a) Cognitive-rational forces of the addressee of psychological influence

b) Personal and psychological forces of the manipulator

c) Attracted (borrowed) forces that are created by other personalitie

d) Status and resource forces of the manipulator

10. The mechanisms of manipulative influence include -
a) The mechanisms of attachment and implementation that the manipulator uses
b) Needs, inclinations, motivations of the addressee of manipulation
c) Mental automatisms and complexes of the addressee of manipulation
d) Psychotechnical techniques of manipulative influence

11. The most widely used techniques of active anti-manipulative protection in business
communication technologies include:
a) Temporary interruption of business contact with the manipulator by the addresse
b) The use of psychotechnical techniques of counter manipulation by the addressee partner
c) Conversion of the manipulator's communication signals by the addressee partner, taking
into account their own interests
d) Targeted total psychological attack on the manipulator

12. The main manipulative techniques of mental influence in business communication include
techniques:

a) "False engagement"

b) Obfuscation

c) Locations

d) Hidden coercion

e) Beliefs

13. Special techniques of passive protection, focused on the reflection of manipulative influence,
include:

a) Building semantic and semantic barriers with the manipulator by the addressee partner

b) Distancing the addressee partner from the manipulator partner
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c)
d)

The location of the destination partner to the intentions and attitudes of the manipulator
Concealment by the addressee partner of their situationally experienced emotions and
feelings

14. Open questions in business communication include:

a)
b)
c)
d)

Alternative options
Mirror images
Information services
Rhetorical

15. The signs that indicate the presence of manipulation in business communication include:

a)
b)

c)

d)
e)

Incongruence of the manipulator's communication messages

Behavioral strategy of a business partner-communicator, focused on cooperation

The appearance of internal feelings of discomfort, emotional tension and anxiety in the
recipient partner

Presence of verbalized and nonverbal threatening signals

Structural arrangement of information discourses that is not relevant to their content
significance for solving a business problem

16. The means of non-verbal communication include:

a)
b)
c)
d)

All answers are correct
Kinesics

Proxemics

Taketika

17. The techniques of small talk used in business communication include:

a)
b)
c)
d)
e)

Sayings-links with pleasant associations for the partner
Interesting, fascinating story

Positive statements of events or facts of interest to the partner
Persuasive business messages

Quoting the partner's statements about their hobbies, hobbies

18. Kinesic means of non-verbal communication are:

19.

a)
b)
c)
d)
e)

Facial expressions
Pose

Coughing
Handshake

Oral speech

Logical and semantic manipulation of information in business communication offers:

a)
b)
c)
d)

Verbalized presentation of socially significant information discourses for the addressee
Batching information

Concealment of important semantic discourses of information

Withholding information
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20. Manipulative strategy in business communication is implemented as:
a) A system of psychotechnical techniques and actions that reflects the long-term goals of
the manipulator
b) A system of joint behavioral actions of business partners aimed at a compromise solution
to a business problem
c) The set of behavioral actions of the addressee of the manipulation

21. Manipulative technologies of business communication are such technologies in which there
are:

a) Open coercion of the partner to any behavioral actions

b) Psychotechnical manipulation techniques

¢) Hidden psychological impact on the business partner

d) Techniques of location and persuasion in relation to the target partner.

22. Nonverbal means of communication are
a) View
b) Gait
¢) Handshake
d) Phone number
e) Email address

23. Communication is:
a) All answers are correct
b) Information transfer process
c) The process of establishing contacts between people
d) The process of personal formation and development

24. Personal distance in the process of communication:

a) 120-350cm
b) 15-50cm
c) 50-120cm
d) Over 350cm

25. Motivational information in business communication is implemented in the form of:

a) Informative message
b) Call-up

c) Orders

d) Requests
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2. Bompochl M aHamUTHYECKHE 3aJayd AJs HOATOTOBKM K KOHTPOJIBHBIM MEPOIpPUATUAM
(TeKyLI1il KOHTPOJIb)

IIpumep:

1. My personal experience of applying the “golden law of morality”. (Hamucars
acce).

2. Categories “cthics”, “morality”, “morality, moral values: origin, content. (
ITpoBecTu cpaBHUTENbHBIN aHAJIU3 KATETOpUit).

3. “The path to any career is strewn with the flowers of eloquence” (A.P.Chekhov).
(Hammucats acce).

4. Write a letter of recommendation for your friend.

5. Write a response to the offer with a change in one of the terms of delivery.

6. Prepare the text of your resume.

7 Name the main sections of the commercial contract.

8 Explain the concept of "force majeure”.

9. Make up the text of the supplementary agreement to the commercial contract (the
subject is arbitrary).

10.  Compose a response letter about the inability to participate in the presentation.

11.  What is the purpose of the guarantee letters?

12.  What data is contained in the commercial request.

13.  Justify the refusal to accept the claim of a business partner.

14. Do you need a label frame in a business letter?

15.  What document page parameters are recommended by the State Standard?

16.  Who is the executor of the document and does he have the right to sign?

17. What methods of signature registration are used in Russian and international
commercial correspondence?

18.  How is the information located in angular and linear forms?

19.  What formulas of politeness are traditionally used in business correspondence?
Determine their location on the form relative to the text.

20. How many different topics and issues can be addressed in one business letter?

3.IlepeueHb BONPOCOB, BHIHOCUMBIX Ha MPOMEKYTOUHYIO aTTECTALHIO (3aUeT)

1. Theoretical foundations of the concepts of business etiquette in the organizational
structure of management.
Main principles of professional ethics. Types of ethics.
Business reputation of the organization: definition, main components.
Features of business ethics of management in Russia.
Research of the problems of business culture of modern societies
Normative personality patterns.
Ethics of entrepreneurship.
Definition of the concept of "Business communication”. Theory of
communication.
9. Basic elements of business ethics and communication.
10. Types and forms of business communication.
11.  The basic principles of the organization of business communication in the
enterprise.
12.  Conflict behavior and ways to overcome it.
13.  Communicative barriers. Perception and communication.
14.  Perception and formation of the image of the communication process.
15.  Written communication as a type of business communication.

ONoGaRWN
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16. Characteristics and typology of industrial and educational forms of written
communication.

17. Basic principles and norms of business correspondence culture.

18. Official and personal business correspondence.

19. Classification of business correspondence: by topic; by function; by structure; by
methods of management; by form of dispatch, etc.

20.  Preparation and organization of business meetings.

21.  Technology and stages of the business meeting.

22.  Control over the execution of the business meeting.

23.  Preparation and organization of business negotiations. Action plan for preparing
for business negotiations.

24.  Tactics and strategies for conducting business negotiations.

25.  Technique of business negotiations.

26. Business negotiations as a type of business communication. Ethics of conducting
business negotiations: basic rules.

27.  Rules for writing the document text.

28.  Technologies of working with documents (organization of work with incoming,
outgoing, internal documents of the organization).

29.  Formation of cases and transfer of documents to the archive.

30.  Advantages and disadvantages of electronic document management.

5.2. Onucanue mokasarejieili M KpUTepHeB KOHTPOJIA yCIEeBAeMOCTH, ONMCAHHE
HIKAJ OlleHNBAHUS

Tabnuua 5 [pu Tekyiem KOHTPoIie (KOHTPOJIBbHBIC HEMIENH) H OLCHKA BBIMTOITHCHHS
NPaKTUYECKUX paboT

Ixana DK3amen/
. 3auer
OlLlCHUBAHUSA 3a4eT ¢ OLEHKOM
40<R<=50 OTIIMYHO
30<R<=40 Xopouio 3a4er
20<R<=30 Y 10BAETBOPUTETHEHO
O<R<=20 HeynosnerBopurensHO HEe3a4eT

[Ipy mpomMeKyTOYHOM KOHTpPOJI€ YCHEBAEMOCTb CTYAEHTOB OLIEHUBAETCSA IO CHCTEME
COTJIIMYHOY, «XOPOLIO», «yIOBIETBOPUTEIBHOY, «HEYIOBIETBOPUTEILHON.
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Taoauna 6 — Kpurepuu oneHuBaHus pe3y/jibTaTa 00y4eHUs M0 JUCHUIINHE U IIKAJIA OlleHUBAHUS

Kpurepun oneHuBanus pe3yibTaToB 00y4eHHUs

OneHka OneHka OrneHka OrneHka
Kox u Ko u naumenopanue | HEYAOBICTBOPUTEILHOY | «Y/IOBJIETBOPHTEILHO» / «xopomoy / «OTJMYHO» /
HAHMEHOBAHHE | MHIMKATOPA JOCTHKEHNS / «HE 3a4TEHOY «3a4TEHO» «3a4TEHO» «3a4TEHO»
0-59% 60-74% 75-89% 90-100%
KOMIIeTeHIHM U KOMIIeTEeHIIH U o . . . . N
OT Mmax peUTUHTOBOM OT max peUTUHTOBOI OT max OT Mmax peUTUHTOBOI
OIICHKH KOHTPOJISI OIICHKU KOHTPOJIS PEUTHUHTOBOM OIICHKHU KOHTPOJIS
OIICHKH KOHTPOJIS
VK-2  Cnocoben |[MMYK-2.3. IInanupyer U3JI0’KEHHUE y4eOHoro| parMeHTapHBIC, BIIAJICCT 3HAHMSIMHU U | UMEET IIyOOKHE 3HAHUSA
OLpPEACISITE  KPYT |pealn3alyio 3ajad B 30HE | MaTepuana OSCCHCTEMHOC, HE| [JOBEPXHOCTHBIE 3HAHHUS |HABHIKAMM JIEJIOBOIO| BCETO — MaTepuana; B
3aJlad B paMKaX |CBOCH OTBETCTBEHHOCTH C|MOXET OOBSCHUTH IIOHSTHE, Ba)KHEHIINX Da3JIeloB 1 OOIIEHNS, MPHHIKIOB| TTOTHOH Mepe BiajeeT
MOCTABJICHHOM y4eTOM MMEIOLIMXCSA | CYIIHOCTD " YCHOBHS | gonopris KaTeropHii, | opraHusaLuy HEOOXOTHMBIMH
eI BBIOMpATh PeCypCOB 1 OTpaHHYEHHH, | COUHATBHOTO JIOTYCKAIOTCS OT/IETbHbIE |ACTONPOH3BOACTEA, SHAHHAMH 1 YMCHUSIMH.
OIITUMAJIBHBIC JACUCTBYIOIIUX IIPAaBOBLIX | B3BAUMOJACHUCTBUAA, c eCTBEHHLIE OI_HI/I6KI/I I[OHYCKaeT CBO60 HO BIIATEEeT
CIIOCOOBI UX |HOPM. 3aTPYIHSICTCS ym HE3HAUNTCIbHBIC 5 !
pELIeHUsI, HUCXOJs 0XapaKTepu30BaTh OCHOBHbIe| PH OOBACHEHMH HaBBIKAMH ACIOBOI'O
U3 JeHCTBYIOIIHMX npaBuia JIE0BOTO 3ThkeTa,| TOHATHM M NPABHI OWMOKH,  KOTOPHIC| omerms,  criocoGamn
[PaBOBLIX  HOPM, TPUHIIATIBL opranusamuu | ACI0BOTO dThKeTa, | CAMOCTOATCIRHO OpraHusaliinn
AMEIOITHXCS JIETIONPOH3BOJCTEA | TIPMHIMIIOB  OpPraHW3alUU | MCIIPABJISET JIEITIOTIPOHU3BO/ICTBA
pecypcoB u COBPEMEHHBIX yupeskaeHusx | ACTONPOU3BONCTBA B
OrpaHHHeHT COBPEMEHHBIX
YUPEIKICHUSIX
NVYK-2.4. Bemmonuser 3aTpyIHSACTCS B JOTTYCKAlOTCS OT/EIbHBIC |OlEHUBACT MPHUHIUIBI| CBOOOTHO BIIaAceT
3aa9M B 30HC  CBOCH | ONMpEJEICHHU NPUHIMIIOB U CYIIECTBEHHBIC OIIMOKW (M  METOIbl  PELIEHHs | HABBIKAMHU  BBIMOJHEHUS
OTBETCTBEHHOCTH B| METOIOB pELICHHUSI npu onpe/ieNieHUy |IIOCTABICHHBIX  3aad| 3axad4 B 30HE  CBOEH
COOTBETCTBUH C| TOCTaBJICHHBIX 3aJ1a4 Ha NPUHIMIOB M METOXOB |HA OCHOBE HOPM H| OTBETCTBEHHOCTH Ha
3aIJTAHUPOBAHHBIMHA OCHOBE HOPM U IIPaBUII pelleHs [HOCTABJIEHHEIX | TPABHIT JIETIOBOTO | OCHOBE HOPM M IIPABHII
pe3yJbTataMd W TOYKaMH | JICIOBOTO OOIICHHS, HE 3a1a4 Ha OCHOBE HOpM u |OOIIEHHS,  CHOCOOEH| 1enoBoro o0uienws,
KOHTPOJIS, npH | CIOCOOEH COCTaBIISITh npasu JIeI0BOro |COCTAaBIATE  JIETIOBBIE| cOCTaBIAET JIeTIOBBIE
HEO0XOIMMOCTH ZCIIOBBIC TOKYMCHTBI o0IIeHNs,, He CcrocobeH |AOKYMEHTBI, JOITYCKas | JOKYMEHTBI O€30IINO0YHO.
KOPPEKTHPYET Cr10co0b! COCTaBIATh NeJoBEIe | HE3HAUNTEIIHHBIC
pelieHus 3a1au. JOKYMEHTBI OIMOKH,  KOTOpbIE
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CaMOCTOATCIIbHO

HCIIPABJISIET
HE CHOCOOEH ONpPEeNesuTh| aHATU3UPYET crocoben cBOOOIHO BIajiceT
NPUHIMIOBI W TpaBWia| BO3MOXKHbIC BBICTpanBaTh aHAJTUTUYECCKUMU
paboThI B MaJioi | IOCICICTBUS JUYHBIX |TPOIYKTUBHOE HaBBEIKAMH OLIEHKH
COLMAJIBHOM  TpyImne, He| ICUCTBUA B COLUMAIBHOM |B3aMMOJCHCTBHE,  C| MOCICACTBUH  JIMYHBIX
CIO0COOEH B3aUMOJCUCTBUU U | TOYKHU 3pEHMs | JEUCTBUN B
MpoaHaIu3upoBaTh KOMaHJIHOH paboTe, W |TIOHMMaHUs COLIMAJIBHOM
BO3MOJKHBIE  TOCJEACTBUS | CTPOUT  MPOAYKTHBHOE |pPa3IMYHBIX B3aMMO/ICHCTBUU i
JIMYHBIX nelcTBUI B| B3aMMOJICHCTBHE, COIIMOJIOTHYECKUX HaBBIKAaMH OLICHKH
COLIMAJILHOM OIICHUBAET MJIEM JPYTUX |TCOPUH COIUATBLHOTO| COLUATBHO-POJIEBBIX
B3aMOJCHCTBUH H| WICHOB KOMAaHJIBI IS | B3aMMOJICHCTBUA, MMO3UIIMHI WICHOB MaJlon
KOMaHJIHOH paborTe, JIOCTHIKEHMUS JOTTyCKaeT COLIMAIBHON TPYIIIIBI
IMOCTaBJICHHOM LIeIY, |He3HAYUTEIILHBIE
JIOTTYCKAIOTCS OTICNIbHBIC |OIIHUOKH, KOTOpbIE
CYIIIECTBEHHBIE OIIMUOKHU, |CAMOCTOSATEIHHO
WCIIpaBJICHHBIC C |HMCTIpaBIISET npu
IMOMOIIIBIO cobeceJOBaHUH
MIpEno/1aBaTeis,
dbparmeHTapHEIE,
MOBEPXHOCTHBIE 3HAHUS
NPUHUUIIBI W [paBHIIa
paboThI B Majnoi
COIMAJILHOM TpyIie
NYK-2.5. [Ipeacrasusier U3JI0KEHNE y4e0HOro | TOMyCKArTCs OT/ICIbHBIE |OICHHBAET CcBOOOIHO BJIAJIEET
pe3yJIbTaThl IPOEKTa, |MaTepuana OECCUCTEMHOE, HE CYIIIECTBEHHBIC OIIMOKHU | BO3MOXXHOCTHU Y| HaBBIKaMU MpE3€HTALUNA
[peATaracT  BO3MOXHOCTH | BJIaACCT OCHOBaMH | mpy OOBSICHEHUH |IEPCIIEKTUBBI NPOEKTa,  MCXOAs U3
WX WCIONB30BAHUS W/WIH |pa3paboTKHM W pealn3alyu AlrOPUTMa pa3spaboTKU M | HCIIOIb30BAHMS JeHCTBYIOIINX HOPM
COBCPHICHCTBOBAHUA. Hp?eKTOB, ucxogs u3 peanuzanuu MPOEKTOB, pe3y.]'II)TaTOB NPOEKTA, JCJIOBOr0  IMIpOTOKOJIa M
ACHCTBYIOLIHX HOPM| pexons m3  eHCTBYIOMMX |mcxos n3 | UMCIOMINXCA pecypcoB
JICJIOBOTO OpOTOKOJIa W
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AMEIOLIUXCS
JIeJIOTIPON3BOCTRA.

pecypcos

HOPM JIEJIOBOTO MPOTOKOJIA
U UMCIOIHUXCS PECypcoB
JIeTIONPOU3BO/ICTBA

JNICUCTBYIOIIUX  HOPM
JIEJIOBOTO TIPOTOKOIA U
HMEIOIIUXCA PECYpPCOB
JIeJIONPOU3BOICTBA,
JIOIyCKaeT
HE3HAUYUTEIIbHbIE
OINOKHU

JCJIOIIPOU3BOJICTBA
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Tab6umnna 7. Kpurepun oneHuBaHus

Ounenka Kputepun oneHuBanus
Beicokuuit OLIEHKY «OTJHYHO» 3acClly’)KUBAaeT CTYJIEHT, OCBOMBLIMM 3HaHUS,
YPOBEHB «5» YMEHUS, KOMIIETCHIINM U TEOPETHYECKUi Marepuan 0e3 mpoOelioB;
(oTyIn4HO) — BBINOJIHUBLIMNA BCE 3a/laHUs, MPEIyCMOTPEHHbIE y4EOHBIM IUIAHOM Ha
«3a4er» BBICOKOM KaueCTBEHHOM YPOBHE; IIPaKTUYECKHE HaBbIKU

npoeccHoHaIbHOTO MPUMEHEHUS] OCBOCHHBIX 3HAHHUH cPOPMHUPOBAHBI.

Cpennuii ypoBeHb

OIICHKY «XOpouio» 3aCIyXUBAaCT CTYACHT, IMMPAKTUYCCKU ITOJIHOCTHIO

«4» OCBOMBIIMK 3HAHWS, YMEHUS, KOMIICTCHIIMM M TEOPETUYCCKUI
(xoporio) — Marepuai, ydeOHble 3aJlaHdus HE OICHEHbl MaKCHUMAJIbHBIM YHCIOM
«3aueT» 0aJuIoB, B OCHOBHOM C(HOPMHPOBAI MPAKTHYECKUE HABBIKH.
[ToporoBerii OLICHKY «Y/JAOBJIETBOPUTEJIBHO» 3aCIyXHBACT CTYACHT, YaCTUYHO C
YPOBEHB «3%» mpoOeaMi  OCBOWMBINWK  3HAaHWS, yYMEHHUS, KOMIICTCHLIUU U
(YIOBJIETBOPUTEIh | TCOPETUYCCKUI MaTepuans, MHOTHE Yy4YeOHble 3ajaHus JMOO He

HO) — «3a4eT»

BBIIOJHMII, JHOO OHH OLEHEHBI YHCIOM OailIoB OJM3KHUM K
MUHHMaJIbHOMY, HEKOTOPBIC MPAKTUYECKNE HABBIKU HE CHOPMHUPOBAHBI.

MuHUMaIBHBIA | OLICHKY «HEYJOBIIETBOPUTEIBHO» 3aCIIYKMBAET CTYIEHT, HE OCBOMBILHN
YPOBCHB «2» 3HAHUS, YMEHUS, KOMIIETEHIIUN U TEOPETUYECKUI MaTepual, yuyeOHble
(HEYZIOBIETBOPATE | 35 1apy1q He BBINONHUI, IPAKTHUECKHE HABBIKU He cOPMUPOBAHL.

J'ILHO) — «HE3a4CT»

6 YYEBHO-METOJUYECKOE OBECIIEYHEHHUE JUCHUIIVINHbI

6.1. YueOHasi iuTeparypa

On-Line xxypHan «JlemoBol MPOTOKOI U ITUKET» [DIEKTPOHHBIA pecypc]|. — DIEKTPOH.
naH. — Pexxum nocrtyma: http://www.protocolonline.ru.

Country Profiles — Global Guide to culture, customs and etiquette [DnexTpoHHbI# pecypc].
— DOmextpoH. maH. — Pexum mocryma: http://www.kwintessential.co.uk/resources/country-
profiles.html

Etiquette in Society, in Business, in Politics and at Home. Emily Post [DnexTpoHHbIi
pecypc]. — DnekTpoH. naH. — Pexxum noctyma: http://www.bartleby.com/95/

International Business Etiquette, Manners and Culture— [DnektponHsiit pecypc]. —
DeKkTpoH. aaH. — Pexxum mocryma: http://www.international-business-etiquette.com/

Modern-etiquette. [DnekTpoHHBI pecypc]. — OIJeKkTpoH. AaH. — Pexum npocryma:
http://www.modernetiquette.co.nz/

Burosckas, M. E. IIpodeccronanbHas 3TUKA U 3TUKET [ DIEKTPOHHBIN pecypc] : yueOHoe
nocobue st 6akanaBpoB / M. E. Burosckas. — DaeKTpoH. TeKCTOBBIE JaHHBIE. — M. : [lamkoB
u K, Aii [Iu Dp Menua, 2018. — 144 c. — 978-5-394-02409-2. — Pexxum noctyna:
http://www.iprbookshop.ru/75205.html

Poccuiickuit o6pazoBarenbHblil moptai. http:// www.school.edu.ru/default.asp

6.2. IlepeyeHb KypHAJIOB MO0 NPOPUIIO JUCHUILIUHBI:

6.2.1.Hayunsiii xypHan «lIHTepakTHBHas Paznen
KOMMYHHKaIu» (Www.interactive—science.media).

6.2.2. Uadopmanmonnsie pecypcsl Poccun. Poccuiickast acconmanust 2JIeKTPOHHBIX
oubnmuorek. Hudbopmanmonnsie Pecypcesl  Poccun —  Poccwiickas — acconmanus

SJIEKTPOHHBIX 0mMOanorek (aselibrary.ru).

HayKa. «/lemoBbIe
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http://www.aselibrary.ru/press_center/journal/irr/
http://www.aselibrary.ru/press_center/journal/irr/

6.2.3.
(www.ashr.org).

ONEeKTPOHHBIN  KypHal

«Advances in the history of

rhetoric»

6.2.4. DneKTpOHHBIM Hay4yHO-IPAaKTUYECKUN XypHall «COBpEMEHHbIE Hay4yHbIE
YiCCIIeIOBaHMs ¥ MHHOBaIMny. Pa3en «/lenoBoe obmenuey». (Www.web.snauka.ru)
6.2.5. XKypnan «JlenonpousBoACTBO M JOKYMEHTOOOOPOT Ha NPEATPHUITHN

(www.delo-press.ru).

6.2.6. Hayunsrit XKypnan «/lenonpoun3Boactso» (Www.top-personal.ru)

6.4 MeTtoauyeckue yKasaHusi, peKOMEHIALMU U IPyrue MaTepuajibl K 3aHATHUAM

MGTOI[I/I‘-ICCKI/IG YKa3aHHts 110 BBIITOJIHCHHUIO ITPAKTUYCCKUX 3aHATHUH 110 JUCHUIIIINHEC.
MCTO,I[I/ILIGCKI/IC YKa3aHH: 110 BBIIIOJTHCHHUIO CaMOCTOSITeILHOM pa6OTBI IO AUCLHHUIIIINHEC.

7. AHOOPMALNMOHHOE OBECIIEYEHUE JUCHUIIJINHBI

Y4eOHbIil mporece Mo JAUCHUIUIMHE 00ecTedeH HEOOXOAMMBIM KOMIUIEKTOM JHIICH3MOHHOTO U
CBOOOJIHO paclpoOCTPaHSAEMOr0 IPOrpaMMHOI0 OOEcledYeHusi, B TOM YHCJIE OTEYECTBEHHOIO
IIPOM3BOJICTBA (COCTaB MO AUCLUMILIMHE onpeseseH B HacTosmed PIIJ[ u noanexur oOHOBIEHUIO

pU HEOOXOTUMOCTH).

7.1 llepeuyeHb HH(POPMAMOHHBIX CIIPABOYHBIX CHCTEM

Tabnumna 8. [lepedyeHb 3MEKTPOHHBIX OUOIUOTEUHBIX CUCTEM

Ne HaumenoBanue 96C Cceplika k 9bC
1 KoHcyJsbTaHT cTyIeHTa http://www.studentlibrary.ru/

2 Jlann https://e.lanbook.com/

3 Opaiit https://biblio-online.ru/

4 E-LIBRARY.ru http://elibrary.ru/defaultx.asp

7.2 IlepevyeHb JIMIEH3MOHHOTO M CBOOOJHO PACHPOCTPAHAEMOr0 INPOTPAMMHOIO
obecrieyeHHUsI,B TOM 4YHCJI€ OTe4eCTBEHHOI0 NPOM3BOACTBA HEOOXOAUMOI0 ISt

OCBOCHHUSA JUCHUIIJINHBI

Ta6muma 9. [IporpammHoe obecnieueHne

IIporpammHoe oGecnieyeHue, HCNOJb3yeMoOe B
YHHBEpPCUTETe HA JOTOBOPHOIi 0CHOBe

IIporpamMHoe oGecnieyeHue cBOOOIHOTO
pacnpocTpaHeHus

Microsoft Windows 7 (mommmcka MSDN 4689,
mommucka  DreamSparkPremium,  moroBop — Ne
Tr113003 ot 25.09.14)

Adobe Acrobat Reader (FreeWare)
https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader.html

Microsoft Office Professional Plus 2007 (sumensust Ne
42470655)

OpenOffice (FreeWare) https://www.openoffice.org/ru/

IBM SPSS Statistics
pemennst CTATKIIACC)

(B COCTaBe MNPOrpaMMHOI0O

7.3 IlepedyeHb cOBpeMeHHbIX NMPO(ecCHOHAJBHBIX 0a3 HaHHBIX U MH(POPMALMOHHBIX

CIIPaBOYHBIX CUCTEM

B Tabmune9ykazan mepedeHh NpodecCHOHANBHBIX 0a3 JaHHBIX W WH(POPMAITMOHHBIX
CIIPABOYHBIX CHCTEM, K KOTOPBIM oOecrmedeH JocTyn (yaaleHHBIH gocTym). JlaHHBIH TepedyeHb
MO/IJIEKUT OOHOBIIEHHUIO B cOOTBeTCTBHH ¢ TpeboBanusimu ®I'OC BO.
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http://www.web.snauka.ru/
http://www.delo-press.ru/
http://www.top-personal.ru/
http://www.studentlibrary.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://elibrary.ru/defaultx.asp
https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader.html
https://www.openoffice.org/ru/

B nanHoM paszene MOTyT ObITh NMPHUBEACHBI PECYpCHl (CCBUIKM Ha CAMThI), HA KOTOPBIX
MOYKHO HalTH NOJNE3HYI A Kypca MH(POpPMALHIO, B T.Y. CTATUCTHYECKUE MIIM CIIPaBOYHBIC
JTaHHbIe, yuyeOHbIe MaTepHalIbl, OHJIAWH KypPCHI U T.JI.

Ta6auna 9 - Ilepeyenb coBpeMeHHBIX NPO(pecCHOHAIBHBIX 0a3 TaHHBIX U
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

HaumenoBaHue npodeccHoHATBLHOI 0a3bl Hoctym k pecypey (yaasreHubLil HOCTyl..I ¢
Ne . YKa3aHHeM CCHIIKH/I0CTYI U3 JIOKAJIBHON ceTH
JaHHBbIX, MH(POPMALMOHHO-CIIPABOYHOH CHCTEMBI
YHHMBEPCUTETA)
1 2 3
1 EnuHbI1il apXUB 95KOHOMUYCCKHUX U http://sophist.hse.ru/data access.shtml
COLUOJIOTNUYCCKUX TAaHHBIX

8. OBPA3OBATEJIBHBIE PECYPCbI J1JIs1 HHBAJIMAOB U JIUI] C OB3

B Tabmuuel0 ykazan mepeueHb 0Opa30BATENBHBIX PECYPCOB, HMEIOMHUX (HOPMBL,
aJlaliTUPOBaHHBIE K OTPAaHWYCHUSM UX 3[0POBBS, @ TAK)KE CBEACHHUS O HAIWYMU CIICHHATIBHBIX
TEXHHYECKHX CPEICTB OOYyYeHHs KOJUICKTUBHOTO W WHIMBHIYAJIbHOTO TOJb30BaHus. [lpu
3allOJIHEHUH TaOJMIBI MOXKET OBITh HCIIONb30BaHa HMH(OpManus, pa3MelleHHas B IIO/pa3Jelie
«docrynHas cpema» cnenuanusupoBaHHoro pasgena caiita HI'TY  «Csemenus 00
oOpa3oBaTenbHO# opranu3anum»https://www.nntu.ru/sveden/accenv/

Tabnuma 10 — O6pazoBaTenbHble pecypchl A HHBaIUA0B U ul ¢ OB3

Ne Ilepeuenn 00pa3oBaTeIbHBIX PeCYpPCOB, CaeJeHHS 0 HAJTUYMH CHEIUATBHBIX TEXHUYECKHX
NPpHUCHOCO0JIeHHBIX VISl HCIIO0JIb30BAHMSA cpelcTB 00y4eHHsl KOJVIEKTHBHOIO U
HHBaJIUAaMu 1 aunamu ¢ OB3 HHIUBHAYATBHOIO MOJb30BAHUSA

1 OBbC «KoHCYNIBTaHT CTYAEHTa» 03ByYKa KHHUT M YBEIMYCHUE MIpUPTA
CHeUaIbHOE MOOWIBHOE MPHIIOKEHHE - CHHTE3aTOP

2 OBbC «Jlanb» peuH, KOTOPBIH BOCIPOU3BOAUT TEKCTHI KHUT U MEHIO
HAaBHT AN

3 OBbC «OpaiT» BepcHs s cabOBHUIAIIAX

9. MATEPHAJILHO-TEXHUMYECKOE OBECHEYEHHUE, HEOBXOJIWMOE
JUISI OCYIIECTBJIEHHUSI OBPA3OBATEJIBHOI'O MPOLECCA IO
JTUCHUIIJIMHE

VYyeOHble ayIUTOPUHUIS MPOBEACHUS 3aHATHH MO JAMCHUILUIMHE,0CHALICHB 000pYyIOBaHUEM U
TEXHUYECKUMHU CPEJCTBAMH 00YyIEHUS

B Tabauue 11 nepeunciensr:

— ydeOHBIE ayOUTOpPUW Ui TPOBEACHUS  YYEOHBIX  3aHATHH, OCHAICHHBIC
000pyJOBaHUEM U TEXHUYECKUMHU CpPeJICTBAMH 00yUYEeHMS;

— TIOMENIEHHs ISl CaMOCTOSTENIbHOW paboThl O0y4YaOMIMXCs, KOTOpBIE OJDKHEI
OCHAIIIEHbl KOMITBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO TMOJKIIOYEHUs K ceTH «VHTepHeT» u
obecrieueHrneM JIOCTYIa B 3JIEKTPOHHYIO. HHPOPMAIIMOHHO-00pa3oBaTenbHyto cpeay HI'TVY.

Tabmuma 11 — OcHaleHHOCTh ayTUTOPUI U TIOMEIIEHUH JJISI CAMOCTOSITEIFHON paboThI
CTYJICHTOB 10 JUCIHUIUINHE

HaumeHoBaHue OcHaleHHOCTHAYIUTOPU A IlepeyeHb JIMIIEH3MOHHOTO
ayAuTOpPHIl U MOMeEILIEeHU U NoOMeleHH NPOrpaMMHOI0 o0ecre4eHusl.
NOMeNeHuH sl JJISE CAMOCTOSITEJIbHOM PexkBHU3MTHI OATBEPKIAIONIETO
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http://sophist.hse.ru/data_access.shtml
https://www.nntu.ru/sveden/accenv/

CaMOCTOSITEJIbHOM padoThI JOKYMEHTAa
padoThI
6302 KoMiutext « Microsoft ~ Windows7  (moammcka
yueOHast ayuToOpusi | IEMOHCTPALMOHHOTO DreamSpark Premium, JIOTOBOP
JUTSI TIPOBEICHUS 000pyIOBaHUS: NeTr113003 ot 25.09.14)
3ansTrii Jekimonnoro | ¢ [IK, ¢ Bexomom  Ha | * Gimp 2.8 (cBobomnoe I10, numenszus
u MYJIbTUME TN HBINA GNU GPLvV3);
CEMHMHAPCKOT'0 THIIA, npoekTop, Ha 06aze AMD | * Microsoft Office Professional Plus

IPYNIOBBIX U
WHIUBUTYaJIbHBIX
KOHCYJIbTAIIUH,
TEKYIIEro KOHTPOJIS U
MIPOMEKYTOUYHOM
aTTecTaluu; T.
Huwxnuit Hoeropog,
Kazanckoe mr., 12

Athlon 2.8 I'rn, 4 I'6 O3V,
250 I'b HDD, monutop 19”
— lmr.

* MynpTUMEIUIHBINA
npoektop Epson- 1 mit;

* OkpaH — | wr,;

HabGop  yueOHO-HarisigHBIX

nocoOuit

2007 (nmuuensus Ne 42470655);

* Open Office 4.1.1 (cBoGomuoe II1O,
munensust Apache License 2.0)

« Adobe Acrobat Reader (FreeWare);

» 7-zip VTS Windows
(cBOOOTHOpACTIPOCTPAHSIEMOE IO,
munenszuess GNU LGPL);

Dr.Web (Ceptuduxar NeEL69-RV63-

YMBJ-N2G7 ot 14.05.19).

10. METOANYECKHE PEKOMEHJAIIUA o

OCBOEHUIO JJUCLHUATIIMHBI

OBYYAIOIIUMCHA

10.1 O6mme MeToaMYECKHEe PEKOMEHIALUH IS 00y4YaIOIIUXCHA 10 OCBOEHUIO
AUCUMILINHBI, 00pa3oBaTe/IbHbIE TEXHOJOTHU

Jucuunnmnna «/[enoBoi 3TUKET U OCHOBBI AEJIONPOU3BOJACTBAY PEATU3YETCS MOCPEACTBOM
MPOBEJCHUS KOHTAKTHOW paboThl ¢ 00ydaromuMuUcs (BKIIIOYas MPOBEICHUE TEKYIIET0 KOHTPOJIS
YCIIEBAEMOCTH ), CAMOCTOSITEIIbHOW Pa0OTHI 00YyUYarOMIUXCSI U IPOMEKYTOYHON aTTEeCTallH.

[IpenogaBanue  OUCHUIUIMHBI  BEAETCS C  NPUMEHEHHEM  CIECIYIOIIUX
00pa30BaTeNbHbIX TEXHOJIOTUMA:

— OaJsIbHO-pEHTUHIOBasi TEXHOJIOTHSI OLICHUBAHMUS;

— pa300p KOHKPETHBIX CUTYalUM.

[Ipu npenojaBaHMM JUCHMIIIMHBI «/leOBON STHKET M OCHOBBI JEJIONPOU3BOACTBAY
UCIIOJIb3YIOTCS COBpEMEHHbIE 00pa3oBaTeIbHbIE TEXHOJOIMH, I103BOJISIIOIIME TOBBICUTH
aKTUBHOCTh CTYJEHTOB IIPU OCBOCHHMM MaTepuana Kypca M HpPeJOCTaBUTh UM BO3MOKHOCTh
3¢ (PEeKTUBHO peain30BaTh YaCchl CAMOCTOSTEIILHON PabOTHI.

Ha nekuMsax, NpakTUYECKUX 3aHATHSIX pPEATU3YIOTCS WHTEPAKTHUBHBIE TEXHOJOTHH,
IIPUBETCTBYIOTCSI BOIIPOCHI M O0CYKIEHUS, UCTIOIb3YETCS INYHOCTHO-OPUEHTUPOBAHHBIN MOJIXO/,
TEXHOJIOTUSI pabOThl B MaJIbIX IPYIIax, YTO IMO3BOJIET CTYAEHTaM MpOSBUTH ce0sl, MOIYYUTh
HaBBIKH CAaMOCTOSITEIIbHOTO N3YUEHHS MaTeprala, BBIPOBHATH YPOBEHb 3HAHUH B TPYTIIIE.

Bce Bompochl, BO3HMKIIHE MPHU CaMOCTOSTEIbHOM paboTe Haja JOMAlIHUM 33JaHUEM,
NOPOOHO pa3OMPAIOTCs HA MPAKTHUECKUX 3aHATUAX U JEKIHIX. [IpoBOasSTCS HHAMBHU Ty IbHBIE U
IPYNIIOBbIE KOHCYJBTALUU C HCIIOJIb30BAaHHEM, KaK BCTpPEY CTYJEHTaMH, TaK MU COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTHH: UaT, 3JeKTpoHHas nouyta, ZOOM.

Wunnuupyercs akTUBHOCTh CTYJIEHTOB, IOOUIPSETCS 3aJaHHue JIOOBIX BOIPOCOB IO
MaTepHuany, TpaKTUKYeTCs WHAWBUAYAIbHBI OTBET HAa BOMPOCH CTYIEHTA, PEKOMEHIYIOTCS
METO/bI YCIEUIHOTO CAMOCTOSITENIbHOIO YCBOGHMS MaTepHuaja B 3aBHCHMOCTH OT YPOBHS €ro
0a30BOIi MOJITOTOBKH.

Jlnst OLleHKM 3HaHUM, YMEHUH, HABBIKOB M YPOBHS C(HOPMHPOBAHHOCTH KOMIIETEHIMH
npUMeHsieTcs OaNIbHO-PEHTHHIOBasi CUCTEMa KOHTPOJS M OLIEHKH YCIIEBAEMOCTH CTY/AECHTOB B
IIPOLIECCE TEKYLIETO KOHTPOJIS.

[IpomexyTouHas arrecTalysi OPOBOAMTCA B (¢opMe 3ayeTa C Yy4eToOM TeKylleH
yCIIEBAEMOCTH.

BUJIOB
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PesyabraTr 00yueHuss cuurtaercsi cOPMHPOBAHHBIM HA NOBBIIICHHOM YPOBHE, €CIIU
TEOPETUYECKOE COJIEpP:KaHUE Kypca OCBOEHO MOJIHOCTHIO. [Ipu yCcTHBIX cobeceoBaHMSIX CTYAEHT
HCUEPIIBIBAIOIIE, MTOCTIEIOBATEIbHO, YETKO U JIOTUYECKH U3JaraeT y4eOHbI MaTrepuai; cBOOOIHO
CIIpaBJIsETCA C 3aJayaMH, BOIPOCAMHM M JPYIMMH BHJAAMM 33JlaHUN, HCIOJB3YET B OTBETE
JIOTIOJTHUTENbHBIN MaTepuasl. Bce mpemycMmoTpeHHble pabouell yueOHON mporpamMMol 3aJaHus
BBIMIOJTHEHBl B COOTBETCTBUU C YCTAaHOBJIEHHBIMU TpeOOBaHUSIMH, CTYIEHT CIOCOOEH
AQHAJIM3UPOBATh IIOJYYECHHBIC PE3YyJbTaThbl, IPOSABISIET CAMOCTOSTEIBHOCTh IIPU  BBIOJIHEHUU
3aJaHUN.

PesyabraTr 00ydyeHusi cuuraercss cGOpMHPOBAHHBIM Ha IOPOrOBOM YPOBHe, €CllU
TEOPETUUECKOE COJIepKAHUE Kypca OCBOCHO MONHOCTHIO. [Ipu ycTHBIX coOeceioBaHUSAX CTYIEHT
MOCJIEIOBATEIbHO, YETKO M JIOTMYECKH CTPOMHO M3JaraeT y4eOHBIA MaTepuall; CIpaBiseTcs ¢
3aJayaMy, BOINPOCaMU M JPYTMMU BUAAMH 3aJaHUl, TpeOyIoIUX MPUMEHEHUsS 3HaHUM; BCe
MPEeyCMOTPEHHBIE paboueil y4eOHON mnporpaMMoil 3adaHHs BBITOJHEHBI B COOTBETCTBHH C
YCTaHOBJICHHBIMU TPEOOBAHUSAMHU, CTYACHT CIHOCOOECH aHAIM3UPOBATh MOJYYECHHBIE PE3YNIbTAThI;
IIPOSIBIISIET CAMOCTOSATEIBHOCTD IIPY BBIIIOJIHEHUU 3a1aHUN

PesyabTar 00y4eHus1 cuuTaeTcss HeCOPMUPOBAHHBIM, €CJIM CTYJECHT IIPU BBIITIOJIHEHUU
3a/laHuil HEe JEMOHCTPHUPYET 3HAaHUN y4yeOHOro marepualia, JI0IyCKaeT OIIMOKH, HEYBEPEHHO, C
OONBIIMMH 3aTPYIHEHUSMHU BBIMIOJIHAET 3a/laHusi, HE JEMOHCTPHUPYET HEOOXOAUMBIX YMEHH,
KauyeCTBO BBINOJIHEHHBIX 33JJaHUIl HE COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBaHUSAM, KAUE€CTBO UX
BBITIOJTHEHHS OIICHEHO YMCJIOM OaJuloB HHKE TPeX IO OIEHOYHOW CHCTEME, YTO COOTBETCTBYET
JIOTIOPOTOBOMY YPOBHIO.

10.2 MeToauyeckne yKazaHus Il 3aHATHH JIEKIMOHHOI0 THIIA

JIeKMOHHBIN KypC MPEANOoIaraeT CUCTEMaTU3UPOBAHHOE HU3J105KEHUE OCHOBHBIX BOIPOCOB
TEMaTHYECKOTo TUTaHa. B X0/e JIeKIMOHHBIX 3aHATHH PACKPBIBAIOTCS 0a30BBIE BOIPOCH B paMKax
KaKAoW Tembl muciumuimHbl (Tabmuna 4). O003HAYAOTCS KITFOYEBBIC ACIEKTBI TEM, a TaKKe
JIENaloTCs aKIEHThl Ha Hauboyiee CIIOKHBIE M Ba)KHBIE MOJIOKEHUS H3y4aeMOro Marepuana.
Marepuansl JEKIHUI  SBISIOTCS OMOPHOM OCHOBOWM JIJIi TOATOTOBKUA OOYyYaroOIUXCA K
MIPAKTUYECKUM 3aHATHUAM / Ja0OpaTOPHBIM paboTaM M BBIMOJHEHHUS 3aJaHHH CaMOCTOSTEIbHOM
paboThl, a TaKXKe K MEPOIPHUATUSIM TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH M TMPOMEKYTOUHOM
aTTecTalluy N0 JUCIUILINHE.

10.3 MeToauyeckne YyKa3aHHsi IO OCBOEHHI0 JIUCHMUIUVIMHBI HA NPAKTHYECKHX
padorax

[IpakTrueckue  3aHATHS  TPENCTABIAIOT  COOOM  JeTaNM3aAlMI0  JIEKIITHOHHOTO
TEOPETUUYECKOT0 MaTepualia, NPOBOAATCA B LEIAX 3aKpEIUICHHUS Kypca U OXBaTbIBAKOT BCE
OCHOBHbIE pazzienbl. OCHOBHOM (hOpMON NPOBEACHUS CEMHUHApPOB M MPAKTUYECKUX 3aHSATHH
ABIIIETCS OOCYXKIeHHe HamOojee MPOOJIEMHBIX U CIOXHBIX BOMPOCOB MO OTACIBHBIM TeMaM, a
TaKKe perieHue 3aaad u pa3o0op MpUMepOB U CUTYAIIMI B ayTUTOPHBIX YCIOBUSX.

[IpakTudeckue 3aHATHs 00YJarOIINUXCSl 00ECIIEUNBAIOT:

- IPOBEPKY ¥ YTOUHEHUE 3HAHUM, TOJTYYCHHBIX HA JICKIUSIX;

- MOJY4YeHHE YMEHHMH W HaABBIKOB COCTABJICHUS MOKJIAIOB M COOOIICHHH, 0OCYKICHUS
BOITPOCOB I10 y4eOHOMY MaTepualy JUCIUTIINHEI,

- YMEHUE peliaTh CUTYallMOHHBIE 3a/1a4H;

- MOJBEJEHUE WUTOTOB 3aHATHUM MO PEUTHUHTOBOM CHCTEME, COTJIACHO TEXHOJOTHYECKON
KapTe IUCUUILIHBIL.

10.4 MeToauyecKkue yKa3aHus M0 CAMOCTOSITEJIbHOM padoTe 00y4aromuxcs

CamocrosarenbHass pabota oOecrieyMBaeT IOATOTOBKY OOYyYalomIerocs K ayAUTOPHBIM
3aHATUSAM M MEPOINPHUATHIM TEKYHIEro KOHTPOJIS M IMPOMEKYTOUYHOM aTTECTallMHd MO U3y4aeMoOu
JUCHUIUIMHE. Pe3ynbTaThl 3TOM MOATOTOBKM MPOSBISIOTCS B AKTUBHOCTH OOYyYarollerocss Ha
3aHATUAX M B KayeCTBE BBINOJHEHHBIX NPAKTHUUECKUX 3aJaHUM U Jpyrux (opM TEeKyIIero
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KOHTPOJISL.

[Ipu BBITOTHEHUHW 3aaHUMA JJII CAMOCTOSITEIHLHON PabOThI peKOMEHAYyeTCs MpopadboTka
MaTEepUaAIOB JIEKUMU [0 KaXJOW MPONUIACHHOM TeMe, a TaKXKe H3YyYCHUE PEKOMEHIyeMOU
JUTEpaTyphl, MpesicTaBieHHON B Paznene 6.

B mpormecce camocTosTenbHON pabOTHl MPU WM3YYEHUH UCIHMILIMHBI CTYAEHTHI MOTYT
paboTaTh Ha KOMIIBIOTEPE B CIEHUATM3UPOBAHHBIX AYAUTOPHIX VIS CaMOCTOSITEIBHON pabOThI
(ykazano B Tabmune 11). B ayauropusx UMEeTCsl JIOCTYN dYepe3 WH(POPMAIMOHHO-
TEJIEeKOMMYHUKAIIMOHHYIO ceTh «MHTEepHET» K 3JIEKTPOHHON HH(OPMALMOHHO-00pa30BaTeIbHON
cpene yausepcutera (QMOC) u anekrporHoi oubnroreunoi cucreme (3bC), rie B 31eKTpOHHOM
BUJIC pacCIoJlaraloTcsi ydeOHble M Y4eOHO-METOAMYECKHE MaTepuaibl, KOTOpble MOTYT OBITh
MCII0JIb30BaHBbI JUIsl CAMOCTOSATEIbHON Pa0OThI IPU U3YUYEHUU JAUCLUIIINHBI.

11. OHEHOYHBLIE CPEACTBA JJIsI KOHTPOJISI OCBOEHUA AUCHUIIJIMHBI

11.1 TunoBbie KOHTPOJIbHbIE 32/IaHUSI UJIH MHbIE MATEePHAJIbI, HEOOXOAUMBbIE ISl OLEeHKHU
3HAHWI, YMEHHM i, HABBIKOB M (WJIH) ONBITA B X0/l€e TEKYILEr0 KOHTPOJIsl YCIIeBAeMOCTH

JI1s TeKymero KOHTpOoIIsl 3HAaHUM CTYJIEHTOB 10 IUCLHUILIMHE IIPOBOAUTCS KOMILIEKCHAS OLICHKA
3HAHUM, BKJIFOYAOLIAs:

— IpOBEIEHHE KOHTPOJbHBIX padoT;

—  00CyXJeHHE TEOPETUUYECKUX BOIIPOCOB;

—  pELICHHME CUTYallMOHHBIX 3a/1a4;

—  TECTUPOBAHUE;

—  3auer.

11.2 TunoBblie 3a1aHNsl K NPAKTHYECKUAM 3aHATHIM

1. The ethical foundations of modern etiquette, the history of the formation and
development of etiquette norms and rules of conduct.

2. The basic principles of modern etiquette.

3. Features of speech etiquette.

4. The basic rules of interpersonal communication, factors determining the image of a
business person, aesthetic requirements for appearance.

5. The methodology of the correct conduct of business conversations, negotiations,
office, business, telephone meetings.

6. Advantages and disadvantages of electronic document management.

7. Functions and classification of documents.

8. Unified system of state standardization.

9. Rules for writing the document text.

10. Technologies of working with documents (organization of work with incoming,
outgoing, internal documents of the organization).

11. Formation of cases and transfer of documents to the archive.

12. Business meeting as a type of business communication.

13. The main types and types of business meetings.

14. Preparation and organization of business meetings.

15. Technology and stages of the business meeting.

16. Control over the execution of the business meeting.

17. Employee qualities and communication principles.

18. Ethics of work relationships.

19. Conflicts and ways to resolve them.

20. Formation of business communication protocol in Russia.

21. Management ethics.
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22. The philosophy of the organization.

23. Written communication and business correspondence.
24. Telephone conversations and protocol.

25. Mobile communications and communication technology.
26. Facsimile and electronic communications.

27. The nature and types of communications.

28. Non-verbal communication as a form of communication.
29. Communication with a "difficult” manager

30. Basic concepts of negotiation.

31. Business presentations.

32. Preparing and conducting a business talks.

33. Organization of public speaking.

34. Culture of business discussion.

35. Functions and classification of documents.

11.3 TunoBblie Bonpockl (3aJaHus) A YCTHOro (MHCHMEHHOT0) onmpoca

1. What principles is business etiquette based on?

2. What are the features of business ethics and management in Russia?

3. What are the features of business behavior of people in other countries?

4. What is the history of ethics?

5. What are the main principles of business ethics?

6. What applies to external business communications?

7. What applies to internal business communications?

8. What are the ways to overcome communication barriers?

9. What is feedback and what is its function in communication?

10. Describe linear communication models, highlight their weaknesses and strengths?
(G.Lasswell, Noise model. Shannon-Weaver).

11.4 TunoBble TECTOBbHIE 3aJAHUA

1. The standard duration of a business conversation on the phone:

a) 1-3 minutes;

b) 7-10 minutes;

¢) 3-5 minutes;

d) the duration of the telephone conversation depends on the nature of the problem being
discussed.

2. The pace of speech in a business telephone conversation can be characterized as:
a) slow, distinct, clear;

b) medium-high;

C) average;

d) all answers are incorrect.

3. Acceptable accessories for a business woman:

a) necklace, earrings, no more than two rings, watch;

b) a pendant, a bracelet, a ring;

c¢) flashy makeup and jewelry are unacceptable for a business woman;
d) an engagement ring, earrings, watches.

4. The most solemn reception is:
a) a business lunch;
b) buffet;
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¢) business dinner;
d) buffet.

5. Standard size of a personal business business card:
a) 50 x 90 mm;

b) 50 x 75 mm;

¢) 50 x 95 mm;

d) all answers are incorrect.

6. The overall image is represented by:

a) clothes, apartment, car;

b) appearance and style of clothing;

c) facial expressions, gestures, body movements;

d) vocabulary chosen in situations of business communication.

7. How long can a subscriber be kept in standby mode in a business communication situation:
a) this is unacceptable;

b) depending on the time required to search for information;

) no more than 3 minutes;

d) no more than 1 minute.

8. After which call should you pick up the phone in business communication situations?
a) after the first call;

b) after the third,;

c) immediately;

d) after the fifth.

9. After which call does the answering machine turn on in business communication situations?
a) after the fourth;

b) after the second;

c) does not matter in principle;

d) all answers are incorrect.

10. Where should the badge be placed on:
a) on the left side of the chest;

b) on the right side of the chest;

c) on the neck;

d) all answers are incorrect.

11. The reaction of a business person to a compliment is:
a) a response comment clarifying his position on this issue;
b) a return compliment;

C) gratitude;

d) silence.

12. The only acceptable type of contact in business communication situations is:
a) a handshake;

b) patting;

c) akiss;

d) all answers are incorrect.

13. To apply for a job abroad, the key document is:
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a) cv,

b) summary;

c) application letter;
d) all of the above.

14. The most common resume format is:
a) combined,;

b) reverse chronological;

¢) functional;

d) exquisite.

15. During a telephone conversation, a visitor enters the office of a business person. What is the

reaction of a business person:

a) to interrupt a telephone conversation and discuss the visitor's problem;

b) ask the visitor to exit and end the conversation;

c) ask the visitor to sit down and end the conversation;

d) telephone conversations should not be conducted during reception hours.

16. A business card that does not indicate the full name of the employee is called:

a) corporate;

b) business card for short meetings and negotiations;
C) badge;

d) personal business business card.

17. Proxemics is a science that studies:
a) gestures and body movements;

b) facial expressions;

c) orientation and distance;

d) all of the above.

18. On whose desk should the only phone in the office be located:
a) on the desk of the youngest;

b) on the desk of a junior in office;

¢) on the desk of a senior official,

d) does not matter in principle.

19. Where is the napkin placed at the end of a meal?
a) on a chair;

b) to the left of the plate;

c) to the right of the plate;

d) in front of the plate.

20. The time of the tea party in the business world:
a) does not matter in principle;

b) 5 o'clock in the afternoon;

¢) 4 o'clock in the afternoon;

d) tea drinking is combined with another meal.

21. RSVP is:

a) please respond,;

b) please call back;

c) congratulations on the new year;
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d) reminder of an appointment.

22. How should paper be folded in business correspondence?

a) 4 times;
b) 2 times ;

¢) you should not fold letters;

d) all answers are incorrect.

Tumnosbie aHATUTHUECKHE 3aJaHuA.

1. 3anomnnure Ta6JII/II_[y 10 TCMC ((HaL[I/IOHaJIBHBIe CTWJIM BCACHUS JCIIOBBIX IICPCTOBOPOB»:

National
style

American

British

French

German

Russian

Arab

Chinese

Japanese

Type of
decision
making

Atmosphere
at the
negotiations

Willingness
to make
concessions

Type of
behavior

Openness

Possibility of
changing
position

Participants
of the
negotiations

2. CocraBbTe COMMPOBOAUTCIIBHOC MNMHUCBMO OT HMMCHU MHHUCTEPCTBA B aapeC I[enapTaMeHTa
npomsinuieHHOCTH [IpaBurensctBa PD. Kpome Tekcrta, cocTaBbTe pPEKBU3MTHI «Aapecar»,
«CchlnKa Ha Aarty u No MNOCTYIIUBLICTO JOKYMCHTa» U «HO,ZLHI/ICB».

Ministry of Industry and Energy of the Russian Federation (Minpromenergo of Russia) has
prepared a draft of the federal target program “Fuel and Energy. The program was developed on
behalf of the Government from 12.09.2006 /21998-n and agreed with the interested organizations.

The volume of the program is 48 litres. The program must be sent in 2 copies for approval
in the Government of the Russian Federation.

Compose a cover letter on behalf of the Ministry to the Department of Industry of the
Government of the Russian Federation. In addition to the text, make up the details “Addressee”,
“Link to the dateand number of the received document” and “Signature”.

3.HpeI[CTaBJ'ICHHOC HHWXKC IMUCBbMO COCTABJICHO HCI'PaMOTHO. I/ICHOJIBBy}I €ro COACpIKaHUC,
COCTAaBbTC HpaBI/IJII)HI)Iﬁ BAapHAHT M CbMaA.
The letter below is illiterate. Using its content, compose the correct version of the letter:
Dear sirs!
We hereby inform you that due to the new requirements of our accounting department for
the preparation of the financial documents, the system of accrual bonuses for the performance of
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planned tasks is being changed. From 01.05.2022, the system will be as follows: the basic
discount of 8% will be shared immediately when making invoices, and a bonus for completing the
plan in the amount of 2% will be accrued at the end of the period-quarter (optional, -months) and
be issued with the appropriate documents. Previously a basic discount of 8% and a bonus of 2%
were accrued immediately when the invoice was issued, which is currently difficult for a number
of reasons.

We hope for further understanding of our problems and mutually beneficial cooperation.
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YTBEPXAIO:
Hupexrop UTC

A.B.Tymacos
“ ” 201

JIucr akryasm3anuu padoyeil mporpaMMbl TUCHHILIHHBI
OTI. 1 «/lenoBoi 3TUKET U OCHOBBI JIETOPOU3BOJICTBAY
MHJIEKC TI0 y4eOHOMY IJIaHy, HAUMEHOBaHUE

JUI IOArOTOBKU OaKaaBpoB

Hanpasnenue: 21.03.01 «HedTerazosoe nemno»

HanpasnenHocTs: Mamunbl 1 000pyoBaHue JUIsl JOOBIYM U TPAHCIIOPTUPOBKHU YIJIEBOJIOPOIOB
dopma o0yueHHs OuHas

I'ox mauama nmogroroku: 2018, 2019, 2020, 2021

Kypc 2

Cemectp 3

a) B pabouyro nmporpammy He BHOCSTCS u3MeHeHus. [Iporpamma akryanusupoBana st 20 T.
Hayvaja MoAroTOBKH.

0) B pabouyio mporpamMmy BHOCSTCSI CIEQyrolIue W3MeHeHus (yKa3aThb Ha KakKoW TOJi Haudaja
MOATOTOBKH):

1) ;

2) ;

K )
PazpaboTunk (u): Tpodumona F0.B., K.1.H., TOLIEHT

(®UO, yueHas cTelieHb, YYCHOE 3BAHHUE) « » 202 l_F.
Pabouas nporpamma nepecMoTpeHa U 0100peHa Ha 3aceJaHuu Kadeapbl
pOTOKOJI Ne OT «__ » 2021 r.

3aBeayromuii kadenpoit E.A 3aitiiea
JIner akTyanu3anuu NPpUHAT HA XpaHeHHe:
3aBeyromuil BeIMycKaroen kapeapoin « » 2021 r.
Meroauueckuit ornen YMY: « » 2021 r.
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PEIIEH3UA

Ha pa0o4y10 NporpaMMy JAMCUMILIMHBI «/{e10BOM ITHKET M OCHOBBI /1€JIONPOU3BOICTBA»
OII BO no nanpasJienuto 21.03.01 «Hedrerazosoe xesno»
HAINPaBJEHHOCTb «JKCIUIyaTAIMA U 00C/Ty’)KMBaHNEe 00beKTOB TPAHCIIOPTA U XPAHEHHUS
He(pTH, ra3a u NPOAYKTOB NepepadoTKM»

(kBanuukanus BHITYCKHUKA — 0aKaJaBp)

KazakoBa Banepust UropeBHa, noueHT Kadeapsl METOAOIOTUU, UCTOPUU U (PHIOCOPHH
Hayku HI'TY um. P.E. AnekceeBa, k.(.H. (gajiee 1Mo TEKCTy PEIEH3EHT), MPOBEICHA PEICH3U
paboueit mporpaMMbl TUCHUIUIUHBIL «Jle0BOM 3THKET U OCHOBBI jAenonpousBojacTeay OIl BO no
HarpasjeHuto noarotoBku 21.03.01 «HedrerazoBoe neno», HaMpaBIeHHOCTh «DKCILTyaTalus U
oOciTy’)kuBaHHe OOBEKTOB TpPAHCIOPTAa M XpaHEHUs HePTH, ra3a U MPOAYKTOB MEepepabOTKM»
(6akamaBpuar), pazpadborannoii B ®I'bOY BO «Huxeropoackuii rocyaapCTBEHHBIM TEXHUYECKUNA
yauBepcuter umenn P.E. AnekceeBa», Ha Kadeape «CBsi3u ¢ OOIIECTBEHHOCTbIO, MAPKETHHT U
KOMMYHHUKaIm» (pazpadboruuk — Tpodumosa FOnus BnagumupoBHa, T101EHT, K.U.H.).

PaccmoTpeB mpeicTaBiI€HHbIE HAa PELEH3UI0 MaTepuaibl, PELEH3EHT NpUIIeT K
CJIEYIOIKMM BbIBOJIAM:

[Iporpamma coomeemcmsyem tpeboBanusm PI'OC BO no wnampaenenuto 21.03.01
«Hedrerazoroe nenmo». Ilporpamma codepoicum Bce OCHOBHBIE pas3ieibl, coomeemcmeyem
TpeOOBaHUSIM K HOPMAaTHBHO-METOAMYECKUM JokyMeHTaMm. I[IpencraBiennass B Ilporpamme
akmyanvbHocmsy yueOHOW aucuuIiMHbl B pamkax peanuzauun OIIOII BO wme nodneoxcum
COMHeHUl) — TUCIUIUIMHA OTHOCUTCS K 4acTu (OpMUPYEMOM ydaCTHHKAMHU 0Opa30BaTEIbHBIX
OTHOLIEHUH yacTu yuyeOHoro nukia — @T/I.

[IpencraBnennsie B [Iporpamme uenu aucuumuiiuHel coomsemcmsyiom TpeboBanusim GI'OCBO
HanpasisieHus 21.03.01 «Hedrerasosoe neno».

B coorBerctBum ¢ Ilporpammoint 3a OUCHMIUIMHOM  «JleJOBOM OTUKET U OCHOBBI
JIeNOoNpon3BoJIcTBay 3akpemieHo YK-2. Jlucuuruimaa u npenacrasienHas [Iporpamma cnocobmsi
peanu306ams UX B 00BSBICHHBIX TPEOOBAHUSX.

Pe3ynomamur 00yuenua, npencraBieHuble B [Iporpamme B KaTeropusix 3HaTh, YMETb, BIAAETh
coomseemcmgyiom cnenupuke U COACPKAHUIO TUCIUILTUHBI U QeMOHCHPUPYION 803MOICHOCHIb
MOJIyYEHUS 3asBJICHHBIX PE3Yy/IbTATOB.

OOmast TpynOEMKOCTh JTUCHMIUIMHBI «/leoBOM STHKET M OCHOBBI JEJONPOM3BOACTBAY
cocraBnsieT 2 3au€rHbiXx enuHubl (72 yaca). WHdopmanns o B3aMMOCBSI3U HM3y4aeMbIX
TUCIUIUNIMH W BOMpOCaM  UCKJIIOYEHHs] AyONUpPOBaHHUS B  COJEPKaHUU  JUCIHILINH
coomseemcmeyem ___AeWcTBUTENbHOCTU.  JlucnumimHa — «JlemoBOi  3THKET M OCHOBBI
JIeNIOTIPOU3BOICTBa» B3auMoOcBs3aHa ¢ Apyrumu gucuuiuinaamu OITIOIT BO u YyeGHoro ruiana
no Harnpasnernto 21.03.01 «HedrerazoBoe nemno», 1 BO3MOKHOCTh AYOJUPOBAHHS B COJCPKAHUT
OTCYTCTBYET.

[IpencraBnennas Ilporpamma mpeamnosiaraeT HMCHOJb30BAaHUE COBPEMEHHBIX 00pa30BaTEIBHBIX
TEXHOJIOTUH, HCHOJb3yeMble NPU pean3alud pa3IMYHBIX BHUJOB Yy4yeOHOH paboTbl. DPOpMbI
00pa3oBaTeNbHbIX TEXHOJIOTUI_coomeemcmayom criennuke TUCIUIUINHBIL.

Bunpl, conepxanue u TpyJl10€MKOCTb CaMOCTOSTEIIbHOW PabOThl CTY/IEHTOB, Mpe/CTaBICHHbIE B
[Tporpamme, coomseemcmsyrom TpeOOBaHHUSIM K MOJATOTOBKE BBITYCKHHKOB, COJEpPKAIIUMCS BO
®I'OC BO nanpasnenns 21.03.01 «HedTterazoBoe nemo».

[IpencraBnennsle U onucaHHble B [Iporpamme GopMbl mekyuyeii OLUEHKH 3HAHUM (OMpoc, Kak B
dopme 00CyKIeHUsT OTJETBHBIX BOIIPOCOB, TAK U BBICTYIJICHUS U y4acTUE B IUCKYCCHUSX, yUacTHe
B TECTUPOBAHUH,) U AYAUTOPHBIX 3aJJaHUSIX — PELICHUE CUTYallMOHHBIX 33]a4), CO0mMEencmsyom
crenuuKe JUCIUILTUHBI U TPEOOBAHUSIM K BBITYCKHUKAM.

dopMa MpOMEKYTOYHOTO KOHTPOJIS 3HAHUM CTYJIEHTOB, IpenycMoTpeHHas [Iporpammoit,
OCYILECTBIIsIeTCS B (popMe 3aueTa, UTO coomeemcmeayem CTaTyCy TUCHMILINHBI, KaK JAUCIUITUHBI
6a3oBoit yvactu yuebnoro nukia — b1 ®I'OC BO nanpasnenns 21.03.01 «Hedrerazosoe aenoy.
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Hopmbr onenku 3HaHuii, mpencraBieHHble B [Iporpamme, coomeemcmgyiom cnenuduke
JTUCIUIUIMHBL U TPEOOBAHUSIM K BBIITYCKHUKAM.

Y4eOHO-MeTOAMUECKOe O0eCTieueHUEe TUCIUIUIMHBI TIPEICTABICHO: OCHOBHOUM JUTEpaTypoil — 8
HAaUMEHOBAHUM, NMEPUOJUUECKUMH U3JAHUSIMU — 4 HUCTOYHHMKA U coomeemcmesyen TPeOOBaHUSIM
@I'0OC BO nampasnenns21.03.01 «HedrerazoBoe nemno».

MartepuanbHO-TeXHUYECKOE 0OecriedeHre TUCIUILIMHBI COOTBETCTBYET ClielU(UKe TUCIUILINHBI
1 o0ecreurnBaeT UCIOJIb30BaHNE COBPEMEHHBIX 00pa30BaTENbHBIX, B TOM YUCIIC WHTEPAKTHBHBIX
METOJIOB O0yUYECHHUSI.

MeTtonuyeckue peKOMEHJAlMK CTYIEHTaM U METOJUYECKHE PEKOMEHAALNHU IIPENnogaBaTesiM 110
OpraHu3anuy OO0y4eHHs] MO AMCHUIUIMHE [aloT MpeJCcTaBieHHe O crneuuduxke oOydeHHs IO
JUCHUIUINHE «JleJI0BOM 3TUKET U OCHOBBI JIEJIONIPOU3BOICTBAY.

OBILIUE BBIBOJbI

Ha ocHOBaHuU NMpoOBeIeHHON peLieH3UH MOXKHO CIeNIaTh 3aKI0YeHHE, YTO XapaKTep, CTPYKTypa U
coJiepkanue pabodeld MporpaMMbl TUCHIUTIINHBL «J{e7T0BOM ATHKET M OCHOBBI JIEIOMPOU3BOJICTBA
OIIOII BO mno nanpasnenuto 21.03.01 «Hedrerazoroe neno», HapaBIeHHOCTh «DKCIUTyaTaIus
U o0cimyXnBaHHE OOBEKTOB TPAHCIOPTAa M XpaHEHUs He(PTH, raza U MPOIYKTOB MEPEPaOOTKM
(kBanu(UKaNUs BBHITYCKHHUKA — Oakanasp), paspabortannas Tpodumosoit FO.B., nouentom
kadenpsl «CBsi3u ¢ OOILECTBEHHOCTHIO, MApKETUHI U KOMMYHHMKAIMU», K.M.H., JOLEHT,
cootBercTBYeT TpeboBanusiM ®I'OC BO, coBpeMeHHBIM TpeOOBaHUSAM 3KOHOMHKH, PbIHKA TpyAa
U TO3BOJIMT TMpu e€ pealusalud YCHEmHO obecrnednTh (OPMUPOBAHUE 3asBICHHBIX
KOMIIETEHIIUH.

JomeHT kadeapsl METO0IOTHH,
ucTopuu u punocodpun HAyKu
HI'TY um. P.E. AnekceeBa, k.¢.H. B.1.Ka3zakoBa

«10y» urons 2021 .
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